
 

Sofiea Nisa As’syami, 2018 
STUDI KASUS  PROGRAM PELATIHAN KEWIRAUSAHAAN LAYANAN INFORMASI PADA LEVEL PEMULA 
DI USB SCHOOL 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Daftar Isi 

 

Judul .........................................................................................................................i 

Hak Cipta ................................................................................................................ii 

Lembar Pengesahan ..............................................................................................iii 

Pernyataan Isi Skripsi...........................................................................................iv 

Ucapan Trimakasih................................................................................................v 

Abstrak ...................................................................................................................ix 

Abstract ...................................................................................................................x 

Daftar Isi .................................................................................................................x 

Daftar Tabel .........................................................................................................xiv 

Daftar Gambar .....................................................................................................xv 

Daftar Lampiran .................................................................................................xvi 

BAB I PENDAHULUAN .......................................... Error! Bookmark not defined. 

1.1Latar Belakang ....................................................... Error! Bookmark not defined. 

1.2Rumusan Masalah .................................................. Error! Bookmark not defined. 

1.3Tujuan Penelitian.................................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian................................................. Error! Bookmark not defined. 

1.4.1 Manfaat Penelitian ..................................... Error! Bookmark not defined. 

1.5Stuktur Organisasi Skripsi...................................... Error! Bookmark not defined. 

1.5.1    Bagian Skripsi ........................................ Error! Bookmark not defined. 

BAB II LANDASAN TEORI ................................... Error! Bookmark not defined. 

2.1 Program Pelatihan ................................................. Error! Bookmark not defined. 

2.1.1 Pengertian Pelatihan .................................. Error! Bookmark not defined. 

2.1.2 Tujuan Pelatihan ........................................ Error! Bookmark not defined. 

2.1.3 Manfaat Pelatihan ...................................... Error! Bookmark not defined. 

2.1.4 Langkah-Langkah Pelatihan ...................... Error! Bookmark not defined. 

2.1.4.1 Perencanaan Pelatihan......................... Error! Bookmark not defined. 

2.1.4.2 Pelaksanaan Pelatihan ......................... Error! Bookmark not defined. 

2.1.4.3 Evaluasi Pelatihan ............................... Error! Bookmark not defined. 

2.2 Kewirausahaan  Layanan Informasi ...................... Error! Bookmark not defined. 

2.2.1 Konsep Kewirausahaan ............................. Error! Bookmark not defined. 

2.2.1.1 Pengertian Kewirausahaan .................. Error! Bookmark not defined. 



 

Sofiea Nisa As’syami, 2018 
STUDI KASUS  PROGRAM PELATIHAN KEWIRAUSAHAAN LAYANAN INFORMASI PADA LEVEL PEMULA 
DI USB SCHOOL 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

2.2.1.2 Menumbuhkan Jiwa Wirausaha .......... Error! Bookmark not defined. 

2.2.2 Layanan Informasi ..................................... Error! Bookmark not defined. 

2.2.2.1 Pengertian Layanan Informasi ............ Error! Bookmark not defined. 

A. Layanan Informasi Definisi Secara Umum ... Error! Bookmark not defined. 

2.2.2.2 Tujuan Layanan Informasi .................. Error! Bookmark not defined. 

2.2.2.3 Alasan Penyelenggaraan Layanan Informasi ..... Error! Bookmark not 

defined. 

2.2.2.4  Metode Layanan Informasi ................ Error! Bookmark not defined. 

2.2.2.5 Komponen Layanan Informasi ........... Error! Bookmark not defined. 

2.2.3 Konsep Kewirausahaan Layanan Informasi ............. Error! Bookmark not 

defined. 

2.2.3.1 Pengertian Kewirausahaan Layanan Informasi.. Error! Bookmark not 

defined. 

2.2.3.2 Penelitian Terdahulu Kewirausahaan Layanan Informasi  ........... Error! 

Bookmark not defined. 

2.3 Perogram Pelatihan Level Pemula USB School.... Error! Bookmark not defined. 

2.3.1 USB School ............................................ Error! Bookmark not defined. 

2.3.2 Level Pemula USB School ..................... Error! Bookmark not defined. 

2.4 Kerangka Konseptual ................................... Error! Bookmark not defined. 

BAB III METODE PENELITIAN .......................... Error! Bookmark not defined. 

3.1 Desain Penelitian ................................................... Error! Bookmark not defined. 

3.1.1 Pendekatan Penelitian................................ Error! Bookmark not defined. 

3.2 Partisipan dan Tempat Penelitian .......................... Error! Bookmark not defined. 

3.2.1 Partisipan ................................................... Error! Bookmark not defined. 

3.2.2 Lokasi Penelitian ....................................... Error! Bookmark not defined. 

3.3 Pengumpulan Data ................................................ Error! Bookmark not defined. 

3.3.1 Teknik Pengumpulan Data ........................ Error! Bookmark not defined. 

1. Pengumpulan Data dengan Wawancara...... Error! Bookmark not defined. 

2. Pengumpulan Data dengan Observasi ........ Error! Bookmark not defined. 

3. Pengumpulan Data dengan Dokumentasi ... Error! Bookmark not defined. 

3.4 Analisis Data ......................................................... Error! Bookmark not defined. 

BAB IV TEMUAN DAN PEMBAHASAN ............. Error! Bookmark not defined. 

4.1 Temuan Penelitian ................................................. Error! Bookmark not defined. 

4.1.1 USB School ........................................................ Error! Bookmark not defined. 



 

Sofiea Nisa As’syami, 2018 
STUDI KASUS  PROGRAM PELATIHAN KEWIRAUSAHAAN LAYANAN INFORMASI PADA LEVEL PEMULA 
DI USB SCHOOL 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

4.1.1.1 Profil USB School .................................. Error! Bookmark not defined. 

4.1.1.2 Program USB.......................................... Error! Bookmark not defined. 

4.1.1.3 Jenjang Kelas .......................................... Error! Bookmark not defined. 

4.1.1.4 Stuktur Organisasi .................................. Error! Bookmark not defined. 

4.2 Deskripsi Temuan Penelitian ................................ Error! Bookmark not defined. 

4.2.1  Gambaran Karakteristik Informen .................... Error! Bookmark not defined. 

4.3.1 Perencanaan Program Pelatihan Kewirausahaan Layanan Informasi Level 
Pemula USB School .................................................... Error! Bookmark not defined. 

A. Temuan Perencanaan Program Pelatihan ...... Error! Bookmark not defined. 

4.3.2 Pelaksanaan Program Pelatihan Kewirausahaan Layanan Informasi Level 

Pemula USB School .................................................... Error! Bookmark not defined. 

B. Temuan Pelaksanaan Program Pelatihan ....... Error! Bookmark not defined. 

4.3.3 Evaluasi  Program Pelatihan Kewirausahaan Layanan Informasi Level 

Pemula USB School .................................................... Error! Bookmark not defined. 

C. Temuan Tahap Evaluasi Pelatihan ......................... Error! Bookmark not defined. 

4.3 Pembahasan Temuan Penelitian ............................ Error! Bookmark not defined. 

4.3.1 Perencanaan Program Pelatihan Kewirausahaan Layanan Informasi Level 

Pemula USB School. .......................................... Error! Bookmark not defined. 

A. Pembahasan Perencanaan Pelatihan .............. Error! Bookmark not defined. 

4.3.2 Pelaksanaan Program Pelatihan Kewirausahaan Layanan Informasi Level 

Pemula USB School ........................................... Error! Bookmark not defined. 

B. Pembahasan Pelaksanaan Pelatihan ............... Error! Bookmark not defined. 

4.3.3 Evaluasi Program Pelatihan Kewirausahaan Layanan Informasi Level 

Pemula USB School ........................................... Error! Bookmark not defined. 

C. Pembahasan Evaluasi Pelatihan ..................... Error! Bookmark not defined. 

4.4 Kontruksi Model Perencanaan  ............................. Error! Bookmark not defined. 

4.5 Kontruksi Model Pelaksanaan............................... Error! Bookmark not defined. 

4.6 Kontruksi Model Evaluasi..................................... Error! Bookmark not defined. 

BAB V  SIMPULAN, IMPLIKASI DAN REKOMENDASIError! Bookmark not defined. 

5.1 Simpulan................................................................ Error! Bookmark not defined. 

5.1.1 Simpulan Umum........................................ Error! Bookmark not defined. 

5.1.2 Simpulan Khusus ....................................... Error! Bookmark not defined. 

5.2 Implikasi dan Rekomendasi .................................. Error! Bookmark not defined. 

1. Bagi USB School ............................................ Error! Bookmark not defined. 

2. Bagi Keilmuan ................................................ Error! Bookmark not defined. 



 

Sofiea Nisa As’syami, 2018 
STUDI KASUS  PROGRAM PELATIHAN KEWIRAUSAHAAN LAYANAN INFORMASI PADA LEVEL PEMULA 
DI USB SCHOOL 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

3. Bagi Peneliti Selanjutnya ............................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ....................................... Error! Bookmark not defined. 

LAMPIRAN  ...................................................... Error! Bookmark not defined. 

 

Daftar Tabel 

Tabel 3.1 Daftar informan .....................................................................................29 

Tabel 3.2 Kisi-Kisi Instrumen ..............................................................................33 

Tabel 3.3 Kisi-Kisi Pertanyaan Penelitian.............................................................35 

Tabel 3.4 Format Pedoman Wawancara ...............................................................36 

Tabel 3.5 Format Pedoman Observasi ..................................................................37 

Tabel 3.6 Format Pedoman Dokumentasi .............................................................38 

Tabel 4.1 Daftar informen pada USB School .......................................................43 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Sofiea Nisa As’syami, 2018 
STUDI KASUS  PROGRAM PELATIHAN KEWIRAUSAHAAN LAYANAN INFORMASI PADA LEVEL PEMULA 
DI USB SCHOOL 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

 

Daftar Gambar 

Gambar 1.1 Anggka Pengangguran Perguruan Tinggi...........................................4 

Gambar 1.2 Anggka Pengangguran .......................................................................5 

Gambar 2.1 Kerangka Konseptual ........................................................................26 

Gambar 3.1 Komponen Analisis Data ..................................................................39 

Gambar 4.1 Stuktur Organisasi USB School ........................................................42 

Gambar 4.2 Sampul Buku 8 Langkah Ajaib Menuju Langit ................................48 

Gambar 4.3 Formulir Pendaftaran USB School....................................................49 

Gambar 4.4 Kurikulum USB Tahap Pemula........................................................ 57 

Gambar 4.5 Diskusi saat Pembelajaran ............................................................... 57 

Gambar 4.6 Sekretariat USB ................................................................................60 

Gambar 4.7 Peserta USB Belajar Keluar Negri....................................................60 

Gambar 4.8 Kontruksi Model Program Pelatihan Kewirausahaan Layanan  

 Informasi  .................................................................................................89 

Gambar 4.9 Kontruksi Model Perencanaan Program Pelatihan Kewirausahaan 

 Layanan Informasi Level Pemula di USB School ....................................70 

Gambar 4.10 Kontruksi Model Pelaksanaan  Program Pelatihan Kewirausahaan 

 Layanan Informasi Level Pemula di USB School .....................................71 

Gambar 4.11 Kontruksi Model Evaluasi  Program Pelatihan Kewirausahaan 

 Layanan Informasi Level Pemula di USB School .....................................72 

 

 

 

 

 



 

Sofiea Nisa As’syami, 2018 
STUDI KASUS  PROGRAM PELATIHAN KEWIRAUSAHAAN LAYANAN INFORMASI PADA LEVEL PEMULA 
DI USB SCHOOL 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

 

Daftar Lampiran 

Lampiran 1 

1. Kisi-Kisi Indtrumen 

2. Pedoman Wawancara 

3. Pedoman Observasi 

4. Pedoman Studi Dokumentasi 

5. Format Member Check Data Penelitian 

Lampiran  2 

1. Hasil Wawancara 

2. Catatan Lapangan 

3. Pedoman Pengkodean 

4. Reduksi Data 

5. Display Data 

6. Hasil Member Check Data Penelitian 

7. Hasil Expert Judgement 

Lampiran 3 

1. Surat Keputusan Pengangkatan Pembimbing 

2. Surat Ijin Penelitian 

3. Catatan Kegiatan Bimbingan 

Lampiran 4 

1. Foto Dokumentasi Penelitian 

Lampiran 5 

1. Data Diri Penulis 

 

 

 

 

 

 

 

 



 

Sofiea Nisa As’syami, 2018 
STUDI KASUS  PROGRAM PELATIHAN KEWIRAUSAHAAN LAYANAN INFORMASI PADA LEVEL PEMULA 
DI USB SCHOOL 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

 


