TABLE OF CONTENTS

DECLARATION OF OWNERSHIP ...ccccoiiiiiiiiieeeeeeeen, i
PREFACE ...ttt ii
ACKNOWLEDGEMENTS e iii
ABSTRACT ettt sttt e b e e iv
TABLE OF CONTENTS ..ottt %
LIST OF FIGURES ..ottt ix
LIST OF TABLES ... X
CHAPTER | INTRODUCTION

1.1 Research Background ...........cccooviiiiiciieiiee e 1
1.2 The Research Problems ... 4
1.3 The Purpose of the StUdY .......cccoovviiiiieiieee e 4
1.4 The Scope and Limitation of the Study ..........cccoccevvvvieiie i 4
1.5 The Significance of the Study .........cccccovvieiieiiiii e 4
1.6 Clarification of TEIMS ......cccviiiiiiiiieiere e 5
1.7 Thesis Organization ........c..cccoeeeireneinenesesese e 5

CHAPTER Il LITERATURE REVIEW

2.1. English for Specific PUIPOSES ......cccereiiineiieeseee e 6
2.2 Classification 0f ESP ..........ccocoiiiiiiiiiiiii 9
2.3 Approaches to ESP Course Design ........cccccvevveiivenieieeneeiescieene, 10
2.3.1Hutchinson and Waters’ Approaches to ESP Course Design
................................................................................................. 10
2.3.2Brown’s Systematic APProach .........cccoccevveerieenesieniesinennens 12
2.3.3Nation and Macalister’s Language Curriculum Design ........ 14

2.3.4 A Comparative Analysis of Hutchinson and Waters’(1987),
Brown’s (1995), and Nation and Macalister’s (2010) Model

of Language Course DEeSIgN .......cccocerviirerenereriseneresienieeas 15

2.4 The Role of Needs AnalysiS iN ESP ........ccccoceviininiicneneciee 19
2.4.1The Aims of Needs Analysis ........ccocevvrerviininninineneens 21
2.4.2The Users of Needs Analysis ........ccccoverviininnininencnenns 22

2.5 The Role of Syllabus in ESP ..o 23
2.6 Types of SYHADUS .....ccccooiiiiiie e 24
2.6.1Structural SYllabus ..........coooiiiiiiiiicie e 24
2.6.2Situational syllabus ...........cocoiiiiiiiiiiiie e 24
2.6.3Topical SYHabUS .......c.ccoiiiiiiiiiicee e 25
2.6.4Functional SyHabus ... 25

%

NURLAELI KHOERIYAH, 2017

AN ANALYSIS OF STUDENTS’ NEEDS FOR DESIGNING AN ESP-BASED SYLLABUS
IN A BUSINESS SCHOOL IN BANDUNG

universitas Pendidikan Indonesia repository.upi.edu perpustakaan.upi.edu



2.6.5Notional Syllabus ..o 25

2.6.6 SKills SYHAbUS .....cooveiiiiii i 26

2.6.7 Task-or activity- based..........ccccvevvevereniie e 26
2.7 Previous Studies in Needs Analysis for Designing Syllabus ....... 26
2.8  Concluding REMArKS .......ccccccvieiiieiieieiese s 31
CHAPTER 111l METHODOLOGY
3.1 Research DESIGN .o 32
3.2 Research Site and Participant ...........ccoceevereinienensineneeneee 32
3.3 Data Collection Method oo 33
34 PrOCEAUIES ...ocvvieiieieiieieec et 35
3.5 Data ANAIYSIS ..o 35

CHAPTER IV RESULT AND DISCUSSION

4.1 INErOAUCTION v 37
4.2 Students’ English Skills and Goals of the College .............cceunuee. 37
4.2.1 The Importance of English Skills after College.................... 38
4.2.2 Students’ Interest in English skills.........c..coovviviiiiiicninnnn, 39
4.2.3 Students’ Needs of English Skills Improvement .................. 39
4.2.4 The Goals of the College and Study Program .................... 40
4.2.5 Existing English SKillS ........c.ccooviiiiiiiiiiiee 42
4.2.5.1 The Students’ Ability Level of English..................... 42
4.2.5.2 Students’ Difficulties in Mastering the English Sub
SKIMIS e 46
4.2.5.3 The Lecturers’ Experience in Teaching English
SKIIIS o 51
4.2.6 DISCUSSION. ...c.cviriniaiirtieeicste et 53
4.3 Teaching Content .........cccveieiiie i 54
4.3.1 Expected Teaching Content ...........cccoevevnenenninenscnenee 55
4.3.1.1 The Necessity of Relating English Skills to Business
and EConomy TOPIC ....covverveiiinereneeee e 55
4.3.1.2 Students’ Preferences to English Sub-Skills ............. 57
4.3.2 Existing Teaching Content .........cccoovvvvernenennicnenecneee 61
4.3.2.1Teaching and Learning Materials ...........c.ccoceovvenne. 61
4.3.2.2The Existing English Syllabus ..........ccccooeeeiinnnnnn 62
4.3.3 DISCUSSION ....oviviniiireieiiste et 66
4.4 TeaChing PrOCESS ....cciieiieieiieie ettt 67
4.4.1 Expected Teaching ProCess .........ccoceverenerieneniennenieniennes 68
4.4.2 Existing Teaching ProCess ........cccoceverereneneneeieeie e 70
4.4.3 DISCUSSION ...vvviniitiriiieiisieieiste et 71
Vi

NURLAELI KHOERIYAH, 2017

AN ANALYSIS OF STUDENTS’ NEEDS FOR DESIGNING AN ESP-BASED SYLLABUS
IN A BUSINESS SCHOOL IN BANDUNG

universitas Pendidikan Indonesia repository.upi.edu perpustakaan.upi.edu



4.5 Summary of Needs Analysis FINAINGS ......c.cccoevvvvninniniieieneieiens 72

4.6 The Design of Proposed ESP-based Syllabus ...........ccccccoveveiennns 74
4.6.1 SYHabuS TYPE vvcvveiiiee ettt 75
4.6.2 Course Rationales .........cccoceevviiiiie i 75
4.6.3 Go0als 0f the COUISE .....cuevvcveeiiiiicee e 75
4.6.4 Contents of Learning Material and Sequencing ................ 76
4.6.5 Teaching and Learning Strategies .........cccocevvvererinienennns 76
4.6.6 Learning ASSESSIMENT .......ccveirerieirienieisienieeee e 76
4.6.7 Proposed ESP-Based Syllabus .........c.ccccoovveiiiiciiiinenn 76

4.6.7.1 WEeeK 1 LESSONS ....cevvveieeriieeiiiieeeciee e eeee s e 77
4.6.7.2 WEEK 2 LESSON ..coovvveeiceieie et 78
4.6.7.3 WEEK 3 LESSON ..coocvvveeiiiie et 79
4.6.7.4 WEEK 4 LESSON ...cocvvvveieeiee et 80
4.6.7.5 WEeEEK 5 LESSON ...cocvvvveieviieietiie e 81
4.6.7.6 WEEK 6 LESSON ...cccvvvveiiviie et 82
4.6.7.7 WEEK 7 LESSON ...cocvvveiieriie ettt 83
4.6.7.8 WEEK 8 LESSON ...cccvvvveieveiee et 84
4.6.7.9 WEeEEK 9 LESSON ...cocvvvveiiriie et 85
4.6.7.10 Week 10 LESSON ....uvvveivreieeeiiee e seee s 87
4.6.7.11 Week 11 LESSON ...uvvveieeveeeeetiie e seeeesviee e 88
4.6.7.12 WEEK 12 LESSON ....vvveeieeiee e eeeeie e eee e 89
4.6.7.13 WEeK 13 LESSON ....vvvveieeveeeeeieee e eeeie e eee e seiie e 90
4.6.7.14 WEeK 14 LESSON ...vvveeiereeeeeteee e eeeee s eee e s 91

CHAPTER V CONCLUSIONS AND SUGGESTIONS

LT A 40 4 od [V (7o) o - 92
5.2 SUQUESLIONS ...eeiiiieiiieiieie ettt 94
BIBLIOGRAPHY .ot 95

vii

NURLAELI KHOERIYAH, 2017

AN ANALYSIS OF STUDENTS’ NEEDS FOR DESIGNING AN ESP-BASED SYLLABUS
IN A BUSINESS SCHOOL IN BANDUNG

universitas Pendidikan Indonesia repository.upi.edu perpustakaan.upi.edu



Figure 2.1
Figure 2.2
Figure 2.3
Figure 2.4

Figure 2.5
Figure 2.6

LIST OF FIGURES

Factors affecting ESP course design ........ccccvevvevveverienennenn, 8
ESP classification by professional area ..........c..ccocevvevvenene 9
A language-centred approach to course design ................. 12
A systematic Approach to Designing and Maintaining

Language CUurriCulUm .......ccooeineniinenceneeese s 13

A model of the parts of the curriculum design process ......14
Systematic approaches to design an ESP course adapted
from Hutchinson and Water (1987), Brown (1995) and
Nation and Macalister (2010) .......ccccoerviirenniinencinennes 18

viii

NURLAELI KHOERIYAH, 2017

AN ANALYSIS OF STUDENTS’ NEEDS FOR DESIGNING AN ESP-BASED SYLLABUS
IN A BUSINESS SCHOOL IN BANDUNG

universitas Pendidikan Indonesia repository.upi.edu perpustakaan.upi.edu



LIST OF TABLES

Table 2.1 A comparative analysis of Hutchinson and Waters’ (1987),
Brown’s (1995), and Nation and Macalister’s (2010) Model

of Language Course DEeSIgN .....c.cccevvveiinvvesesieesie e 16
Table 4.1 The Importance of English Skills after College ................... 38
Table 4.2 Students’ Interest in the English SKills ........c.ccoccovniniiinennnn 39
Table 4.2 Students’ Needs of English Skills Improvement .................. 40
Table 4.3 The Students’ Ability Level of English SKills ............cc........ 43
Table 4.4 The Students’ Best English Skill ........ccoceoviiniiiiniiienn 45
Table 4.5 The Students’ Most Difficult SKill ..........cccoveriiniiniinenn 45

Table 4.6 The Students’ Difficulties in Mastering Speaking Sub Skill 47
Table 4.7 The Students’ Difficulties in Mastering Listening Sub Skill 48
Table 4.7 The Students’ Problem in Understanding Speaking ............. 50
Table 4.8 The Students’ Difficulties in Mastering Writing Sub Skill ..51
Table 4.9 The Students’ Difficulties in Mastering Reading Sub Skill .53
Table 4.10 The Suitability of English Learning Skill with Students’

NEEAS ..ottt 56
Table 4.11 The Necessity of Relating English Skills to Business and
ECONOMY ..o 58

Table 4.11 The Necessity of English Speaking Sub-Skills Mastery ......59
Table 4.12 The Necessity of English Reading Sub-Skills Mastery ....... 60
Table 4.13 The Necessity of English Writing Sub-Skills Mastery ........ 61
Table 4.14 The Necessity of English Listening Sub-Skills Mastery .....63

Table 4.15 The English Syllabus of STIE INABA Bandung ................ 68
Table 4.16 The Amount of Students for Effective English Learning ....69
Table 4.17 Students’ Preference to Learning Management .................. 69
Table 4.18 Students’ Preferences to Learning Models ...........cccceevenee. 70
Table 4.19 Students’ Learning Management Experience ...................... 71

ix

NURLAELI KHOERIYAH, 2017

AN ANALYSIS OF STUDENTS’ NEEDS FOR DESIGNING AN ESP-BASED SYLLABUS
IN A BUSINESS SCHOOL IN BANDUNG

universitas Pendidikan Indonesia repository.upi.edu perpustakaan.upi.edu



