LAMPIRAN

Responden No :
Kuesioner
Pengaruh Dining Experience Terhadap Kepuasan Konsumen di The Peak Resort Dining Bandung

I. ldentitas Responden

Petunjuk: berilah tanda ceklis (v") pada pilihan jawaban dibawah ini sesuai dengan pertanyaan
dan keadaan anda.

1. Jenis Kelamin : O Wanita [ Pria

2. Umur 0O <18 O 18-25 O 26-30
O 31-35 0O 36-40 O >40

3. Asal tinggal;
O a. Bandung
O b. Jabodetabek
O c. Kota lain (sebutkan):
4. Pendidikan tertinggi:
0 a. SMU/Sederajat Od. s2
O b. Diploma Oe. S3
Oc.S1
5. Pekerjaan:
O a. Pelajar / Mahasiswa O d. Wirausaha
O b. Pegawai Negeri O e. Lain-lain (sebutkan) :
[0 c. Pegawai Swasta
6. Pendapatan per bulan
O a. < Rp 2.000.000
O b. Rp 2.000.000 — Rp 4.000.000
O c. Rp 4.000.000 — Rp 6.000.000
O d. Rp 6.000.000 — Rp 8.000.000
O e. > Rp 8.000.000
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Il. Pengalaman Responden

1. Berapa kali anda berkunjung ke The Peak Resort Dining Bandung dalam sebulan terakhir ?
O< 3Kali O 3-5kali 0O >5Kali

2. Tujuan anda datang ke The Peak Resort Dining ?
O Menghabiskan waktu luang O Kegiatan bisnis

3. Apa pertimbangan /Alasan anda pada saat akan berkunjung ke The Peak Resort Dining ?
O a. Makanan Dan Minuman 0O d. Harga

O b. Pelayanan O e. Lainnya (sebutkan):
O c. Suasana yang nyaman

4. Darimanakah anda memperoleh informasi mengenai The Peak Resort Dining ?
O a. Media social O c. Tv/ Radio

O b. Internet O d. Lainnya (sebutkan):
O c. Teman/relasi
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I11. Dining Experience & Kepuasan Konsumen
Petunjuk: berilah tanda ceklis (v) pada pilihan jawaban dibawah ini sesuai dengan pertanyaan dan keadaan anda.

No Pertanyaan Tanggapan Tanggapan
Harapan Kenyataan
1 | Daya tarik
presentasi makanan Sangat Sangat Sangat Sangat
dan minuman yang Puas 5 4 3 2 1 Tidak Puas 5 4 3 2 1 Tidak
disajikan di The < » Puas € >  Puss

Peak Resort Dining

2 | Kualitas rasa

makanan dan Sangat Sangat Sangat Sangat
minuman yang Puas 5 4 3 2 1 Tidak Puas 5 4 3 2 1 Tidak
disajikan di The <€ > Puas <€ 3>  Puas

Peak Resort Dining

3 | Kesesuaian tekstur

dari makanan dan Sangat Sangat Sangat Sangat
i Baik 5 4 3 2 1 Tidak Baik 5 4 3 2 1 Tidak

minuman yang : .

disajikan di The <€ > Baik <€ >  Baik

Peak Resort Dining

4 | Kesesuaian

temperatur dari Sangat Sangat Sangat Sangat
makanan dan Baik 5 4 3 2 1 Tidak Baik 5 4 3 2 1 Tidak
<€ ®  Baik <€ ®  Baik

minuman yang
disajikan di The
Peak Resort Dining

5 | Daya tarik aroma

dari makanan dan Sangat Sangat Sangat Sangat
minuman yang baik 5 4 3 2 1 Tidak baik 5 4 3 2 1 Tidak
disajikan di The € > Baik < > Baik

Peak Resort Dining

6 | Variasi menu

makanan dan Sangat Sangat Sangat Sangat
minuman yang Bervariasi 5 4 3 2 1 Tidak Bervariasi 5 4 3 2 1 Tidak
terdapat dalam <€ > Bervariasi € > Bervariasi
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menu The Peak
Dining Resort

7 | Kesesuaian harga
dengan porsi dan Sangat Sangat Sangat Sangat
kualitas makanan Sesuai Tidak Sesuai Tidak
dan minuman yang 5 4 3 2 1 Sesuai 5 4 3 2 1 Sesuai
disajikan di The <€ > <€ >
Peak Resort Dining

8 | Kesesuaian harga
dengan nilai yang
didapat ketika 5 4 3 2 1 Sa_ngat Sanga_t 5 4 3 2 1 Sa_ngat
mengkonsumsi Sangat »  Tidak Sesuai 3  Tidak
makanan dan Sesual Sesual Sesuai
minuman yang
disajikan di The
Peak Resort Dining

9 | Kecepatan dan
ketepatan Sangat Sangat Sangat Sangat
pe|ayanan yang Baik 5 4 3 2 1 Tldak Baik 5 4 3 2 1 Tldak
diberikan oleh <€ > Baik <€ >  Baik
pegawai di The
Peak Resort Dining

10 | Kemudahaan
konsumen dalam Sangat Sangat Sangat Sangat
mendapat bantuan Puas 5 4 3 2 1 Tidak Puas 5 4 3 2 1 Tidak
dari pegawai di The <€ >» Puas <€ > Puas
Peak Resort Dining

11 | Kepercayaan
konsumen terhadap Sangat Sangat Sangat Sangat
pengetahuan Puas 5 4 3 2 1 Tidak Puas 5 4 3 2 1 Tidak
pegawai di The <€ 3> Puas € > Puas
Peak Resort Dining
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Keramahan Sangat 5 4 3 2 1 Sangat Sangat 5 Sangat
12 pegawai saat Baik Tidak Baik Tidak
melayani konsumen <€ 5 Baik < Baik
di The Peak Resort
Dining
13 | Kepedulian
pegawai kepada Sangat Sangat Sangat Sangat
konsumen di The baik 5 4 3 2 1 Tidak Baik 5 Tidak
Peak Resort Dining <€ >  baik <€ Baik
14 | Kebersihan dan
penampilan Sangat Sangat Sangat Sangat
pegawai di The Baik 5 4 3 2 1 Tidak Baik 5 Tidak
Peak Resort Dining <€ > Baik < Baik
15 | Tingkat kebersihan Sancat st s .
eralatan makan anga anga anga anga
(Fj)an minum di The Baik 5 4 3 2 1 Tidak Baik 5 Tidak
Peak Resort Dining € 5 Baik € Baik
16 | Daya tarik dekorasi
di The Peak Resort Sangat
Dining Sangat 5 4 3 2 1 Tidak Sangat 5 Sangat
Menarik <€ > Menarik Menarik <€ Tidak
Menarik
17 | Keselarasan musik
yang diputar Sangat Sangat Sangat
dengan suasana Sangat 5 4 3 2 1 Tidak Sesuai 5 Tidak
yang ada di The Sesual < >  Sesuai € Sesuai
Peak Resort Dining
18 | Keselarasan tata
cahaya di The Peak Sangat 5 4 3 2 1 Sangat Sangat Sangat
Resort Dining Sesuai g 3  Tidak Sesuai 5 Tidak
Sesuai P Sesuai
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19

Keselarasan

dekorasi meja di Sangat Sangat Sangat Sangat
The Peak Resort Sesuai 5 1 Tidak Sesuai 5 Tidak
Dining <€ >  Sesuai <€ Sesuai
20 | Kelengkapan
peralatan makan di Sangat Sangat Sangat Sangat
meja makan The Lengkap 5 1 Tidak Lengkap 5 Tidak
Peak Resort Dining <€ > Lengkap € Lengkap
21 | Daya tarik desain
daftar menu di The Sangat Sangat Sangat Sangat
Peak Resort Dining | Menarik 5 1 Tidak | Menarik 5 Tidak
<€ > Menarik € Menarik
22 | Kesesuaian dan
kenyamanan tata Sangat Sangat Sangat Sangat
letak meja dan Nyaman 5 1 Tidak Nyaman 5 Tidak
kursi di The Peak <€ > Nyaman <€ Nyaman
Resort Dining
23 | Keselarasan tata
letak pintu masuk Sangat Sangat Sangat Sangat
dan jalur untuk Sesuai 5 1 Tidak Sesuai 5 Tidak
berjalan di The € 3 Sesual < Sesuai
Peak Resort Dining
24 | Kebersihan di The
Peak Resort Dining Sangat Sangat Sangat Sangat
Baik 5 1 Tidak Baik 5 Tidak
<€ > Baik <€ Baik
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Expected

Food Quality

Correlations

item 1 | item 2 item 3 item 4 item 5 item 6 item 7 item 8 Total
Pearson Correlation 1 205" .049 -123 -.077 157 .150 .045 410"
item_1  Sig. (2-tailed) 041 625 222 447 119 136 653 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 205" 1 -.170 .036 -.055 449" .049 223 490"
item_2  Sig. (2-tailed) 041 .091 725 588 .000 631 .025 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 049| -170 1 145 522" -110 -.103 -.107 378"
item_3  Sig. (2-tailed) 625 091 149 .000 275 .308 290 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation -123 .036 145 1 290" .009 -.153 -.059 3327
item_4  Sig. (2-tailed) 222 725 149 .003 927 128 562 .001
N 30 30 30 30 30 30 30 30 30
Pearson Correlation -077| -.055 522" 290" 1 159 -.003 -.128 501"
item_5  Sig. (2-tailed) 447 588 .000 .003 114 974 204 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 157 |  .449” -110 .009 159 1 .081 254" 565"
item_6  Sig. (2-tailed) 119 .000 275 927 114 426 011 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation .150 .049 -.103 -.153 -.003 .081 1 .187 349"
item_7  Sig. (2-tailed) 136 631 308 128 974 426 062 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation .045 223 -.107 -.059 -.128 254’ 187 1 415"
item_8  Sig. (2-tailed) 653 025 290 562 204 011 .062 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 4107 490”7 378" 3327 501" 565" 349" 415" 1
Total Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Service Quality

item 1 item 2 item 3 item 4 item 5 item 6 item 7 Total
Pearson Correlation 1 205" .049 -123 -.077 157 .150 410"
item_1  Sig. (2-tailed) 041 625 222 447 119 136 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 205 1 -.170 .036 -.055 449" .049 490"
item_2  Sig. (2-tailed) 041 .091 725 588 .000 631 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation .049 -.170 1 145 522" -.110 -.103 378"
item_3  Sig. (2-tailed) 625 .091 149 .000 275 .308 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation -123 .036 145 1 290" .009 -.153 3327
item_4  Sig. (2-tailed) 222 725 149 .003 927 128 .001
N 30 30 30 30 30 30 30 30
Pearson Correlation -.077 -.055 522" 290" 1 159 -.003 501"
item_5 Sig. (2-tailed) 447 .588 .000 .003 114 974 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 157 449" -.110 .009 .159 1 .081 565"
item_6  Sig. (2-tailed) 119 .000 275 927 114 426 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 150 049 -.103 -.153 -.003 .081 1 3497
item_7  Sig. (2-tailed) 136 631 .308 128 974 426 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 4107 490" 378" 3327 501" 565" 349" 1
Total Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .000
N 30 30 30 30 30 30 30 30
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Physical Environment

Correlations

Iltem_1 | Item_2 | Item_3 Iltem_4 Iltem_5 ltem_6 Item_7 Item_8 Item_9 Total
Pearson Correlation 1| 3377 2897 -.072 018 013 -.030 -.041 -.086 353"
ltem_1 Sig. (2-tailed) .001 .004 AT7 .858 .900 766 683 395 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .337" 1| 5407 .039 -.049 .079 -.056 -.056 -214" 384"
Item_2 Sig. (2-tailed) .001 .000 704 629 436 578 578 .033 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .2897| 540" 1 011 -.187 .013 -132 -.028 -.186 316"
Item_3 Sig. (2-tailed) .004| .000 910 .063 .901 191 783 .064 .001
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.072| .039 011 1 2117 4437 3117 -112 170 4917
ltem_4 Sig. (2-tailed) ATT| 704 910 .035 .000 .002 269 .091 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation 018 -049| -187 211 1| 343" 339" 152 .080 467"
Item_5 Sig. (2-tailed) 858| .629 .063 .035 .000 .001 131 429 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .013| .079 013 443" 343" 1 170 .049 .079 541”7
Item_6 Sig. (2-tailed) 900| 436 .901 .000 .000 .090 627 437 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.030| -.056| -.132 3117 339" 170 1 380" 309" 583"
ltem_7 Sig. (2-tailed) 766| 578 191 .002 .001 .090 .000 .002 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.041| -056| -.028 -112 152 .049 380" 1 377" 455"
ltem_8 Sig. (2-tailed) 683| 578 783 269 131 627 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.086| -214"| -.186 170 .080 079 309" 3777 1 407"
ltem_9 Sig. (2-tailed) 395| .033 .064 091 429 437 .002 .000 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .353" | .384" | 316~ 4917 4677 | 5417 583" 455" 407" 1
Total  Sig. (2-tailed) .000| .000 .001 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Perceived

Food Quality
Correlations
item 1 item 2 item 3 item 4 item 5 item 6 item 7 item 8 Total
Pearson Correlation 1 277" 293" 152 112 284" 152 171 606"
item_1  Sig. (2-tailed) .005 .003 131 268 .004 130 .090 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 277" 1 289" -.147 -.060 313" -131 2717 449"
item_2  Sig. (2-tailed) .005 .003 144 554 .002 193 .006 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 293" 289" 1 .007 124 383" .028 110 553"
item_3  Sig. (2-tailed) .003 .003 947 220 .000 783 278 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 152 -.147 .007 1 395" 173 185 .078 459"
item_4  Sig. (2-tailed) 131 144 947 .000 .085 .065 442 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 112 -.060 124 395" 1 177 201" .066 501"
item_5  Sig. (2-tailed) 268 554 220 .000 077 .045 515 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 284" 313" 383" 173 177 1 -.017 252 637"
item_6  Sig. (2-tailed) .004 .002 .000 .085 077 .869 011 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 152 -131 .028 185 201" -.017 1 -.027 346"
item_7  Sig. (2-tailed) 130 193 783 .065 .045 .869 793 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 171 2717 110 .078 .066 252" -.027 1 478"
item_8  Sig. (2-tailed) .090 .006 278 442 515 011 793 .000
N 30 30 30 30 30 30 30 30 30
Pearson Correlation 606" 449" 553" 459" 501" 637" 346" 478" 1
Total Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Service Quality

Correlations

ltem 1 Iltem 2 ltem 3 Iltem 4 Item 5 Item 6 Iltem 7 Total
Pearson Correlation 1 142 193 016 363" 222" 182 554"
ltem_1  Sig. (2-tailed) 158 .055 874 .000 026 .070 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 142 1 .081 134 .100 141 079 438"
ltem_2  Sig. (2-tailed) 158 421 184 325 162 433 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 193 .081 1 101 344" 274" 268" 589"
ltem_3  Sig. (2-tailed) .055 421 316 .000 .006 .007 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation .016 134 101 1 .028 292" -.101 384"
ltem_4  Sig. (2-tailed) 874 184 316 783 .003 317 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 363" .100 344" 028 1 355" 473" 696"
ltem_5  Sig. (2-tailed) .000 325 .000 783 .000 .000 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 222" 141 274" 292" 355" 1 137 632"
ltem_6  Sig. (2-tailed) .026 162 .006 .003 .000 174 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 182 .079 268" -.101 473" 137 1 533"
ltem_7  Sig. (2-tailed) .070 433 .007 317 .000 174 .000
N 30 30 30 30 30 30 30 30
Pearson Correlation 554" 438" 589" 384" 696" 632" 533" 1
Total Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
N 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Physical Environment

Correlations

ltem 1{Item 2| Item 3 | ltem 4 | Item 5 | Item 6 Iltem 7 Item 8 Iltem 9 Total
Pearson Correlation 1| 481" 183| .349” 108| -.146 -.054 .081 .096 481"
ltem_1  Sig. (2-tailed) .000 .069 .000 285 146 594 425 342 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .481" 1| 4787|3477 149|  -.033 073| -.255 207 562"
ltem_2  Sig. (2-tailed) .000 .000 .000 .140 743 470 .010 .039 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .183| .478" 1 233" 2807 -.096 223" -.169 .092 5117
ltem_3  Sig. (2-tailed) .069| .000 .020 .005 344 026 .093 362 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .3497| .3477| .233 1| .2867| -.007 161 .000 125 572"
ltem_4  Sig. (2-tailed) .000| .000 .020 .004 942 111 .997 216 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .108| .149| .2807 | .286~ 1 174 2717 213 123 598"
ltem_5  Sig. (2-tailed) 285| .140 .005 .004 .084 .006 .033 222 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.146| -.033| -096| -.007 174 1 215 .065 315" 340"
ltem_6  Sig. (2-tailed) 46| 743 344 942 .084 032 518 .001 .001
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | -.054| .073 223 61| 271" 215" 1 167 .160 508"
ltem_7  Sig. (2-tailed) 594| .470 026 111 .006 .032 .097 112 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .081| -.255"| -.169 000| 213 .065 167 1 .098 375"
ltem_8  Sig. (2-tailed) 425|010 .093 997 .033 518 .097 331 .006
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .096| .207 092 125 123| 3157 .160 .098 1 509"
ltem_9  Sig. (2-tailed) 342  .039 362 216 222 .001 112 331 .000
N 30 30 30 30 30 30 30 30 30 30
Pearson Correlation | .4817| 5627 | 5117 5727| 5987 340" 508" | 375" 509" 1
Total Sig. (2-tailed) .000| .000 .000 .000 .000 .001 .000 .006 .000
N 30 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Reliabilitas

Food Quality
Reliability Statistics

Cronbach's Alpha | N of Items
,860 8

Service Quality
Reliability Statistics

Cronbach's Alpha | N of Items

,907 7

Physical Environment
Reliability Statistics

Cronbach's Alpha | N of Items

874 9
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Karakteristik Responden

No

Karakteristik Responden

Jenis Pendidikan

Kela Umur Asal Tinggal Tertinaai Pekerjaan Pendapatan Per Perbulan

min ertinggi
1 > 40

Pria | Tahun Bandung S1 Wirausaha 4.000.000 — 6.000.000
5 > 40 Pegawai

Pria Tahun Bandung S1 Negeri 4.000.000 — 6.000.000
3 Wani | >40

ta Tahun Bandung S1 Wirausaha 2.000.000 — 4.000.000
4 Wani | 31-35 Pegawai

ta Tahun Bandung Diploma Swasta 2.000.000 — 4.000.000
5 Wani | 36 -40 SMU/

ta Tahun Bandung Sederajat Lainnya < 2.000.000
6 36-40

Pria Tahun Jabodetabek | S2 Wirausaha 6.000.000 — 8.000.000
7 36 —40 SMU/

Pria Tahun Jabodetabek | Sederajat Wirausaha 2.000.000 — 4.000.000
8 > 40 Pegawai

Pria Tahun Kota Lain S3 Swasta > 8.000.000
9 Wani | >40 Pegawai

ta Tahun Kota Lain S2 Negeri 4.000.000 - 6.000.000
10 Wani | <18 SMU / Pelajar /

ta Tahun Kota Lain Sederajat Mahasiswa < 2.000.000
1 <18 SMU/ Pelajar /

Pria | Tahun Bandung Sederajat Mahasiswa < 2.000.000
12 Wani | <18 SMU / Pelajar /

ta Tahun Bandung Sederajat Mahasiswa < 2.000.000
13 26-30 Pegawai

Pria Tahun Bandung S1 Negeri 4.000.000 — 6.000.000
14 Wani | >40

ta Tahun Bandung S1 Lainnya 2.000.000 — 4.000.000
15 > 40 Pegawai

Pria Tahun Bandung S2 Swasta > 8.000.000
16 31-35 SMU / Pegawai

Pria Tahun Kota Lain Sederajat Negeri 4.000.000 - 6.000.000
17 _ 31-35 Pegawai

Pria Tahun Jabodetabek | S1 Swata 6.000.000 — 8.000.000
18 26-30

Pria Tahun Bandung Diploma Wirausaha 2.000.000 — 4.000.000
19 Wani | 18 -25 _ Pegawai

ta Tahun Kota Lain S1 Swasta 4.000.000 — 6.000.000
20 18-25

Pria Tahun Bandung S1 Wirausaha 4.000.000 — 6.000.000
o1 | [ 240 .

Pria | Tahun Bandung S3 Wirausaha > 8.000.000
29 Wani | >40 Pegawai

ta Tahun Bandung S1 Negeri 4-000.000 — 6.000.000
23 Wani | 31-35 Pegawai

ta Tahun Jabodetabek | Diploma Swasta 2.000.000 — 4.000.000
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No

Karakteristik Responden

Jenis Pendidikan

Kela Umur Asal Tinggal Tertinaai Pekerjaan Pendapatan Per Perbulan

min ertinggi
24 18-25

Pria Tahun Kota Lain S1 Wirausaha 6.000.000 — 8.000.000
25 Wani | <18 SMU/ Pelajar /

ta Tahun Kota Lain Sederajat Mahasiswa < 2.000.000
2 31-35 Pegawai

Pria Tahun Jabodetabek | S2 Negeri 6.000.000 — 8.000.000
o7 | . [3-% .

Pria Tahun Bandung S1 Wirausaha > 8.000.000
28 _ 36 —40 SMU /_ _

Pria Tahun Bandung Sederajat Wirausaha > 8.000.000
29 _ 18-25 Pegawai

Pria Tahun Bandung S1 Swasta 4.000.000 - 6.000.000
30 Wani | 36 -40 PegaV\{ai

ta Tahun Bandung S2 Negeri 4.000.000 - 6.000.000
31 > 40 Pegawai

Pria Tahun Jabodetabek | S1 Swasta > 8.000.000
32 > 40 Pegawai

Pria Tahun Bandung S1 Swasta > 8.000.0000
33 <18 SMU / Pelajar /

Pria Tahun Jabodetabek | Sederajat Mahasiswa < 2.000.000
34 Wani | >40 Pegawai

ta Tahun Jabodetabek | S2 Swasta > 8.000.000
35 > 40

Pria Tahun Jabodetabek | S1 Wirausaha > 8.000.000
36 _ 31-35 SMU /. _

Pria | Tahun Bandung Sederajat Wirausaha 6.000.000 — 8.000.000
37 26 -30 Pegawai

Pria Tahum Bandung S1 Swasta 4.000.000 — 6.000.000
38 _ 36 —40 SMU /_ _

Pria Tahun Bandung Sederajat Wirausaha 4.000.000 - 6.000.000
39 Wani | 18 -25 SMU /_ _

ta Tahun Bandung Sederajat Lainnya < 2.000.000
40 36 —40 Pegawai

Pria Tahun Kota Lain S1 Negeri 4.000.000 — 6.000.000
41 _ > 40 _ _

Pria Tahun Kota Lain S1 Wirausaha > 8.000.000
42 Wani | 36-40

ta Tahun Kota Lain S1 Lainnya < 2.000.000
43 > 40 Pegawai

Pria Tahun Bandung S1 Negeri 4.000.000 — 6.000.000
44 36 —40 Pegawai

Pria Tahun Bandung S2 Negeri 6.000.000 — 8.000.000
45 > 40

Pria | Tahun Bandung S1 Wirausaha > 8.000.000
16 Wani | 36 —40

ta Tahun Jabodetabek | S1 Wirausaha 4.000.000 — 6.000.000
47 Wani | 31-35

ta Tahun Bandung Diploma Lainnya 2.000.000 — 4.000.000
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No

Karakteristik Responden

Jenis Pendidikan

Kela Umur Asal Tinggal Tertinaai Pekerjaan Pendapatan Per Perbulan

min ertinggi
48 Wani | 26 —30

ta Tahun Bandung S1 Lainnya < 2.000.000
a9 | .| 36-40 .

Pria Tahun Bandung S1 Wirausaha 6.000.000 — 8.000.000
50 Wani | >40

ta Tahun Bandung S1 Lainnya < 2.000.000
51 26 -30 Pegawai

Pria Tahun Jabodetabek | S1 Swasta 6.000.000 — 8.000.000
59 _ 26 —30 _

Pria Tahun Bandung S1 Wirausaha 6.000.000 — 8.000.000
53 Wani | 31-35 _

ta Tahun Jabodetabek | S1 Wirausaha 4.000.000 — 6.000.000
54 > 40 SMU/

Pria Tahun Bandung Sederajat Wirausaha 6.000.000 — 8.000.000
55 Wani | 18 -25 Pegawai

ta Tahun Bandung S1 Swasta 2.000.000 — 4.000.000
56 Wani | 18 -25 Pegawai

ta Tahun Bandung S1 Swasta 2.000.000 — 4.000.000
57 Wani | 31-35 Pegawai 4.000.000 — 6.000.000

ta Tahun Bandung S1 swasta
58 Wani | 36 —40

ta Tahun Bandung Diploma Lainnya 2.000.000 — 4.000.000
59 > 40 Pegawai

Pria | Tahun Kota lain S1 Swasta 6.000.000 — 8.000.000
60 > 40

Pria | Tahun Bandung S1 Wirausaha > 8.000.000
61 . 36 —40 .

Pria Tahun Bandung S2 Wirausaha 6.000.000 — 8.000.000
62 _ 31-35 Pegawai

Pria Tahun Bandung S1 Swasta 2.000.000 — 4.000.000
63 Wani | 18 -25 _

ta Tahun Bandung S1 Lainnya < 2.000.000
64 Wani | >40 _

ta Tahun Bandung S1 Wirausaha 2.000.000 — 4.000.000
65 _ > 40 Pegawai

Pria Tahun Bandung S1 Swasta 4.000.000 - 6.000.000
66 _ 36 -40 _ _

Pria Tahun Bandung Diploma Wirausaha 2.000.000 — 4.000.000
67 _ 31-35 _ Pegawai

Pria Tahun Bandung Diploma Swasta 2.000.000 — 4.000.000
68 Wani | 31-35 Pegawai

ta Tahun Bandung Diploma Swasta 2.000.000 — 4.000.000
69 36 —40 Pegawai

Pria Tahun Kota Lain S1 Swasta > 8.000.000
70 Wani | 18 -25 Pegawai

ta Tahun Bandung S1 Swasta 4.000.000 - 6.000.000
71 Wani | 26 —30 Pegawai

ta Tahun Bandung S1 Swasta 2.000.000 — 4.000.000
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No

Karakteristik Responden

Jenis Pendidikan

Kela Umur Asal Tinggal Tertinaai Pekerjaan Pendapatan Per Perbulan

min ertinggi
79 Wani | >40 Pegawai

ta Tahun Bandung S2 Negeri 6.000.000 — 8.000.000
73 > 40

Pria | Tahun Bandung S1 Wirausaha > 8.000.000
74 Wani | 26 —30 Pegawai

ta Tahun Jabodetabek | S1 Negeri 4.000.000 — 6.000.000
75 . 26 - 30 .

Pria Tahun Jabodetabek | S1 Wirausaha 6.000.000 — 8.000.000
76 _ 36 —40 _ _

Pria Tahun Bandung Diploma Wirausaha 4.000.000 - 6.000.000
77 _ 36 - 40 Pegawai

Pria Tahun Bandung S1 Swasta 4.000.000 - 6.000.000
78 _ 36 - 40 Pegawai

Pria Tahun Bandung S1 Swasta 4.000.000 - 6.000.000
79 Wani | 36 —40 _

ta Tahun Jabodetabek | S1 Wirausaha 6.000.000 — 8.000.000
80 _ 31-35 Pegawai

Pria Tahun Jabodetabek | S1 Swasta 6.000.000 — 8.000.000
81 Wani | 18 -25 SMU / Pelajar /

ta Tahun Bandung Sederajat Mahasiswa 2.000.000 — 4.000.000
82 Wani | >40 Pegawai

ta Tahun Bandung S2 Negeri 6.000.000 — 8.000.000
83 > 40 Pegawai

Pria Tahun Bandung S1 Swasta > 8.000.000
g4 | . |31-35 .

Pria Tahun Bandung S1 Wirausaha 2.000.000 — 4.000.000
85 Wani | 26 —30 . SMU /. _

ta Tahun Kota Lain Sederajat Wirausaha 4.000.000 - 6.000.000
86 _ 36 —40 _ _

Pria Tahun Kota Lain S1 Wirausaha 6.000.000 - 8.000.000
g7 | . |24 .

Pria Tahun Bandung S1 Wirausaha 6.000.000 — 8.000.000
88 _ 36 -40 _

Pria Tahun Jabodetabek | S1 Wirausaha > 8.000.000
89 Wani | 36 —40 _ _

ta Tahun Jabodetabek | Diploma Lainnya 2.000.000 — 4.000.000
90 Wani | 31-35 Pegawai

ta Tahun Bandung S1 Swasta 6.000.000 — 8.000.000
o | . |24 .

Pria Tahun Bandung S2 Wirausaha > 8.000.000
92 | . |24 .

Pria Tahun Bandung S1 Wirausaha 6.000.000 — 8.000.000
93 Wani | 31-35 Pegawai

ta Tahun Bandung S1 Swasta 6.000.000 — 8.000.000
94 Wani | 36 —40 Pegawai

ta Tahun Kota Lain S2 Negeri 4.000.000 - 6.000.000
95 Wani | 36 —40 Pegawai

ta Tahun Kota Lain S1 Negeri 4.000.000 - 6.000.000
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No

Karakteristik Responden

Jenis Pendidikan
Kela Umur Asal Tinggal Tertinaai Pekerjaan Pendapatan Per Perbulan
min ertinggi

96 31-35 Pegawai

Pria Bandung | Bandung Diploma Swasta 6.000.000 — 8.000.000
97 36 —40 SMU/

Pria | Tahun Bandung Sederajat Wirausaha > 8.000.0000
98 > 40 Pegawai

Pria Tahun Bandung S1 Swasta 4.000.000 — 6.000.000
99 36 —40 Pegawai

Pria | Tahun Jabodetabek | S1 Swasta 6.000.000 — 8.000.000
100 Wani | 26 —30 Pegawai

ta Tahun Bandung S1 Swasta 2.000.000 — 4.000.000
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Pengalaman Responden

Frequensi
Berkunjung
ke The Peak

Resort Dining

Tujuan
mengunjungi
The Peak
Resort Dining

Pertimbangan
Saat Akan
Berkunjung
ke The Peak
Resort Dinng

Asal Sumber
Mengenai The
Peak Resort
Dining

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

L G R N G G G G L R R L G R R LS D R G R D R R R LR IR LS

RlRrlRrlRrlRrIdRr MNP IRIRIMINEPRIRPIRINRRRPFRPINR[RINRENE

W IN NP [(W W NP (P W Wk Wk WINWFR W W INNIRFP WP W W wWwN Wk w

PR IN W IN WP WIWINIFPRPINDN WP IWIWINIWIFP WP WIWIWIFLINIWI[FPRWININ P W~

Rengga Yan Irawan, 2017

PENGARUH DINING EXPERIENCE TERHADAP KEPUASAN KONSUMEN DI THE PEAK RESORT DINING BANDUNG

Universitas Pendidikan Indonesia | repository.upi.edu| perpustakaan.upi.edu




No

Pengalaman Responden
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Keterangan :
Pengalaman Responden

Frequensi Berkunjung ke
The Peak Resort Dining

Tujuan mengunjungi
The Peak Resort
Dining

Pertimbangan Saat Akan
Berkunjung ke The Peak
Resort Dining

Asal Sumber
Mengenai The Peak
Resort Dining

1= Menghabiskan waktu

1= < 3 Kali luang 1 = Makanan dan Minuman 1= Media Sosial
2=3 -5 Kali 2= Kegiatan Bisnis 2 = Pelayanan 2= Internet
3=>5Kali 3= Pengalaman 3 = Suasana Yang Nyaman 3= Teman / Relasi
4= Lainnya 4 = Harga 4 =Tv/ Radio
5= Lainnya 5 = Lainnya
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4 5 81 4 5 5 5 5
3 3 82 4 4 3 3 3
3 4 83 4 5 4 4 4
5 5 84 4 5 4 4 3
3 3 85 3 5 4 3 3
4 5 86 3 4 3 4 3
4 3 87 4 5 3 4 2
4 5 88 4 4 4 3 2
3 3 89 3 5 3 3 1
2 3 90 1 3 3 3 4
3 4 91 4 3 3 3 3
1 2 92 4 4 3 3 3
4 3 93 3 2 3 4 3
2 3 94 1 1 2 3 4
2 5 95 4 2 3 3 4
3 4 96 2 4 3 4 3
3 3 97 2 3 3 4 4
3 4 98 4 3 4 3 2
4 3 99 3 4 3 4 3
4 2 100 4 3 3 4 2
3 2 101 4 3 4 3 2
3 2 102 3 5 3 4 3
271 297 103 | 300 294 287 322 286
2160 270
2104 300.5714286 443,56
2670 296.6666667
6934 994
Service Quality
1 2 3 4 5 6 7
4 3 1 2 2 3 2
1 3 3 4 1 4 2
5 2 1 2 1 2 1
3 2 1 3 2 3 1
3 3 4 3 3 3 4
3 3 3 3 3 3 3
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Koding Y

Food

Quality

1 2 3 4 5 6 7 8
3 3.5 3.5 3 3.5 2.5 3 3.5
2.5 2 5 3 3 3.5 2 2.5
3.5 3 5 3 3 3 2.5 3
2.5 3 3.5 4 3 3.5 2.5 4
4 2.5 3 3 3.5 3 4 3.5
3 3.5 2.5 3.5 3.5 4.5 4 4
3 5 4 4 4 4 3 5
3 2.5 3.5 3 3.5 4 3.5 4.5
3.5 3.5 3 3.5 2.5 3.5 4 2.5
4.5 3.5 2.5 3 3.5 3 3 4
5 3 4.5 3 3.5 4 3.5 3.5
4.5 4 3 3.5 3.5 4.5 3 3
5 3.5 3.5 4 2.5 3 4 3.5
4 3 4 5 4 4 4.5 4.5
4 3 3.5 3.5 3.5 3.5 4.5 3.5
4 3.5 4 4 4 4 4 5
4 3.5 3 3.5 4 4 3.5 4
3.5 3 3.5 4.5 3 4 3.5 4
3.5 3 4 4 4.5 4 4.5 4
3 2.5 4 4 4 4 3.5 4
2 3 3 3.5 3.5 3 2.5 3.5
1 1.5 3 4.5 3.5 2 3.5 3.5
3.5 4.5 4 3.5 3.5 3.5 3.5 3
3 4 4 4 4 3 2.5 3.5
3 4 3.5 3.5 3.5 3 4 3.5
3.5 4.5 4.5 2.5 4 3.5 2.5 4
3.5 5 3 3 3 4 3.5 4.5
3 4.5 3 3 3 3.5 2 3.5
3 3.5 3.5 3.5 3.5 3.5 3 4
2 2.5 3 3.5 3.5 3 3.5 2.5
3 3 2.5 3.5 4 3 4 2.5
2.5 2.5 4 3 4 2.5 3.5 3
3 2.5 3 4.5 4 2.5 3 2.5
2.5 2.5 2.5 4 3.5 2 3 3
2.5 2 3 3 3.5 2.5 3.5 2.5
3 3 2.5 4 4 3 4.5 2
2.5 3 3 4 4.5 2.5 3.5 2
2.5 3 3 3 4.5 3 3.5 2.5
3.5 2.5 1 4 2 2.5 4 3
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4 3 3.5 4 4 3 4.5 3
3 2.5 3.5 4.5 3.5 2.5 3.5 3
3.5 2 3 3.5 3 15 4 3
3 3 3.5 3 3.5 3 4.5 2.5
2.5 2.5 3.5 3.5 3.5 2 4 2.5
2.5 2.5 3 3 3.5 2.5 4 3.5
2.5 3 3.5 2.5 4.5 3.5 4 2.5
3.5 4 3 3 3.5 4 4.5 3
3.5 4 4 3 2.5 4 3 3.5
3.5 2.5 2.5 3.5 3.5 3.5 3 3
3.5 3 2.5 3 3.5 3 3.5 3
3.5 4 2.5 3 3 3 3.5 3.5
4 3.5 3 2 2.5 2 4.5 3.5
2 3.5 2 4 3 3.5 3 2.5
3 3.5 3 3.5 3 3 4 3.5
3 3.5 3.5 3.5 3.5 4 4 3
2 3.5 2 3.5 3 3.5 4 2
3.5 3.5 2 4 4 3 3 3
4.5 4 2.5 4.5 4.5 3 4 3
4 4 3 3.5 2.5 3 3.5 4
4 3.5 3 2.5 3 4 4 3.5
4 3 2.5 3 3.5 3.5 3.5 3.5
4.5 3.5 3 3 3 2.5 3.5 3
3 3.5 3 2.5 2 3 3.5 3.5
2 3.5 3 3 4 3 3 4
3.5 3.5 2 2.5 3.5 3.5 3 4
3.5 4 3 3.5 3 3.5 4 3
3 3.5 2 2.5 3.5 2 3 2
3.5 3.5 4 3.5 3.5 3 2.5 4.5
4 3.5 3 4 3 3.5 3.5 4
4 3.5 3.5 3 3 3.5 3.5 4
3 3.5 3.5 3 3 3.5 2.5 4
3 3 3 2.5 3.5 3.5 3 2.5
4.5 3.5 3.5 2.5 3 2.5 3 4
3.5 4 3 4 3.5 3.5 3 2.5
3 3 2.5 3.5 3 3.5 3.5 2.5
3 4 3.5 2 2.5 4 2.5 2.5
3.5 3.5 3.5 2.5 2.5 2.5 3.5 2.5
3.5 3.5 3.5 3 2 3 2.5 2.5
4 4 4 4 4 4.5 4.5 4
3.5 3.5 3.5 4 4 3.5 4 3.5
3.5 4 3 3.5 4.5 4 4 4
4.5 4.5 3.5 4 4.5 4 4 3
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3.5 3 4 3 4.5 35 35 4
4 4.5 3.5 3.5 4 3.5 4 3.5
3 3.5 3 4 4.5 35 4 3
4 5 4.5 4 4 4 3.5 3
4 3.5 4.5 3.5 4.5 35 4 2
2.5 3.5 3.5 2.5 3 3.5 2.5 4
3.5 4 3 4 35 35 35 35
2.5 3 3 4 4 3.5 3.5 3.5
4 3.5 3.5 3.5 2 35 4 35
3.5 3.5 3 2 2.5 3 35 4
3 4.5 1.5 4 2.5 3.5 3 4
4 3.5 3.5 2.5 4 35 35 35
3.5 3.5 2 3 3.5 3.5 3.5 4
3 4 3.5 4 35 35 35 3
4 3 3 2.5 3.5 3.5 4.5 3.5
4 3 3.5 4 3 3 4 35
3.5 2.5 3.5 3.5 3.5 3.5 2.5 2
3.5 3 4 3 4.5 35 4.5 35
334.5 336.5 322.5 339.5 345.5 329 351 332
2690.5 | 336.3125
2288.5 | 326.9285714 443,56
3042 338
8021 1344

Service

Quality

1 2 3 4 5 6 7

4 3.5 2.5 3 3 3 3

2 2.5 3 4 2 3.5 3

4 2 1.5 3.5 2 2.5 2.5

3.5 2 1.5 4 2 3 2

3.5 3.5 4 4 2.5 2 3.5

3.5 3.5 4 3.5 3.5 3.5 3.5

3.5 4 4 4 3 3 3

2 3 2.5 3.5 2.5 3.5 3.5

2.5 3.5 4 3 2.5 4 2.5

4 3 2.5 4 2.5 2.5 4

3 4.5 4 3.5 3 4 3.5

2.5 3.5 3.5 4 2.5 2.5 4

4 2.5 2 3.5 3.5 4.5 3.5

3.5 3.5 3.5 3.5 3 3.5 3.5

3.5 3 3 3 3 4.5 3.5

4.5 3.5 4 4 3.5 3.5 4
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3 4 4.5 3.5 4 4 3.5
3.5 3 2 3 4 3 3.5
3.5 3.5 3.5 3 4 2.5 3.5
4.5 3.5 4 3 5 4 4.5
4 4 3 3.5 3.5 3 4
3.5 3.5 2 3.5 3.5 4 3.5
3.5 3.5 2 4.5 2 2.5 3.5
4.5 3.5 3 4.5 3.5 4 3
3.5 3.5 2.5 3.5 2 2 3
4 4.5 3 4.5 4 4.5 3.5
4 4 3.5 4 2.5 3 2.5
3 4 3 4 2.5 4.5 2.5
4 3.5 4 3.5 2 3.5 3.5
2.5 2.5 2 3.5 2.5 3 3
3 3.5 3.5 3 2 3.5 2.5
3.5 4 3 4 3 2.5 3.5
2 3 1.5 3.5 3 4 3
2.5 3 2.5 3.5 3.5 3 4
2.5 2.5 3.5 4 3.5 4 3.5
2.5 2.5 3 3 2.5 2.5 3.5
2 2 3.5 3.5 4 3 4
3 2.5 2 4 3.5 3.5 4
3 4 3 3.5 2.5 3 2.5
3.5 4 3.5 5 3.5 4.5 3
3 4 3 3.5 3 4 3
2.5 4 2 4 2.5 4 3.5
3 3.5 2 3.5 2 2 2.5
3 2.5 2 4 2.5 3 3
3 4 2.5 3.5 1.5 2.5 2
3 4 3.5 4 3 3.5 2.5
4 4.5 4 4 4.5 3 3
2.5 3 4 3.5 1.5 2.5 2
4 3.5 3.5 3.5 3 4 3.5
3 3 3.5 4.5 3.5 4 4
3.5 3.5 4 4 3 4 3.5
3 4.5 4 4.5 3 3.5 3
3 2.5 2 4 4 4.5 3
3 3 3 4 3 2.5 3.5
3 4 3 4 3 3.5 3
3 4 2.5 3 2 3 3
2.5 3 3 3.5 3.5 3.5 3
3 4 1.5 4.5 2.5 3 3
3.5 4 3.5 3 3 2 2.5
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4.5 3.5 3.5 3.5 3.5 4 2.5
3 2.5 2.5 4 3.5 3 3
4 3.5 2 4 3.5 3 4
3.5 3.5 2.5 3.5 3 2.5 3.5
3.5 2.5 2.5 4 2 2.5 2.5
3 3 3.5 3.5 2 1 2
3 3 4 2.5 3 3.5 3.5
3.5 3.5 4 2.5 3 2.5 3
2.5 3.5 3.5 3 2.5 4 4
3.5 4 4.5 3.5 3.5 4.5 4.5
4 3.5 3 4 3.5 3.5 4.5
4 4 4 3.5 3.5 4 4
2.5 3.5 4 3.5 3 2.5 3
2.5 2.5 1 3 3 3 3
2 3 2 3 2.5 2 4.5
2 3.5 2.5 3.5 2.5 3 2.5
3.5 3.5 3 4 3.5 2.5 3.5
2.5 2.5 3.5 3.5 3.5 3 4
3.5 4 2.5 2 3.5 2.5 3
3.5 4 4 4 4 3 3.5
4 3.5 4 3.5 4 3.5 4.5
4 4.5 4 4 3.5 3 4.5
3.5 3.5 1.5 3 2.5 4 3
3.5 3.5 2 3 4 2 4
3.5 4.5 4 4 2.5 3.5 4
3 4.5 2.5 3.5 2 1.5 3.5
3 4.5 4 3 3 3.5 4
2.5 3.5 2 3.5 3 3 4
2.5 2.5 3.5 3 1 3 3.5
4 4 3 2.5 3 3.5 3.5
4.5 3.5 3.5 3 3.5 3 3.5
4 4 3.5 3.5 3.5 4 4
3.5 3.5 4 4.5 3.5 4 3.5
3.5 3.5 1 3.5 3.5 3.5 3.5
3 4 2.5 3 3 2.5 3.5
3.5 3 3.5 2.5 3 3.5 3
3.5 3.5 2.5 2.5 2.5 2.5 3.5
4 2.5 4 3.5 3.5 3 3
4 4 2.5 3.5 3.5 3 3.5
3.5 2 3 4 3 3 3
4.5 3 3 3 4.5 4 4
329.5 342.5 302.5 356.5 301.5 322 334
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Physical

Environmen

1 2 3 4 5 6 7 8 9
3.5 3.5 3 3 3 3.5 3 4 2.5
1.5 35 3 2.5 3 4 2.5 3 4
2 3 3 2 2.5 4.5 2.5 4 3.5
2.5 35 3 3 3 4 3 35 3.5
3 4 4 3 4 3.5 3.5 4 3
3.5 4 3.5 3.5 4 35 3.5 35 3
3 3 3.5 3.5 3.5 3.5 3.5 3.5 3.5
3 3.5 3.5 3.5 4 2.5 3 2.5 3.5
2 3 3 2.5 4 35 4.5 35 2.5
2.5 3.5 2.5 2 3.5 4 2.5 2.5 3.5
3.5 4.5 3 3 4.5 4 3.5 35 3.5
2.5 2.5 4 3 3.5 3.5 2.5 2.5 3
3.5 4 3.5 3.5 4 35 3 35 3.5
2.5 4.5 2.5 2.5 2 4.5 2 3 4
2 35 4 3 4 4 3.5 35 4
3 3 3.5 3.5 5 4 3.5 3.5 4
2 35 3 3.5 4 35 4 35 3.5
3.5 3.5 3 3 3 3.5 3.5 3 4
2.5 2.5 2.5 2.5 3.5 35 3.5 35 4
3 35 3.5 3.5 2 4 4 2.5 3
4 4 3.5 3.5 4.5 4.5 3.5 35 3
2.5 3.5 3.5 4.5 4 4 3 3 4
3 4 4 3 3 35 3 4 3.5
3.5 4.5 3.5 2 3.5 4 3 4 3
2.5 3.5 3.5 2.5 3.5 4 4 4 4.5
3 3.5 3.5 2.5 3.5 4 3.5 35 4.5
2.5 2 2.5 2.5 3.5 35 4 4.5 4.5
2.5 2.5 2.5 3 4 4 3.5 4.5 4.5
2.5 3.5 3 2.5 2.5 35 4 4 4.5
2 4 4 2.5 4.5 35 2.5 2.5 3
3 3.5 2 3 3.5 5 3 3 4
3.5 3 3.5 3 4 35 3 35 2.5
3 4 3.5 3.5 4 4 2.5 3.5 3.5
3 4 3 3.5 2.5 3 2 2.5 2.5
3 4 3.5 3.5 4 4 3.5 3.5 2.5
3.5 3 3 2.5 4 4 3.5 35 3.5
3 4 3.5 4 3.5 4 3 4 3
4 4 4 2.5 3 3 3 35 3.5
2 3.5 3 3.5 4 3 3.5 3.5 3.5
3 4.5 4 3 3 3.5 4 4 4
3 4.5 3.5 4 4 4 3.5 4 4.5
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2 3.5 35 3 4 3 35 2.5 2
2.5 4 3.5 2 3.5 3.5 3.5 3 2
3 4 3.5 2.5 35 3 3.5 2.5 3
2 4 4 3 4.5 3 3.5 3.5 3.5
3 4.5 3.5 3 2.5 3 4 3 4
3 3 2.5 3 3.5 4.5 3 3.5 3.5
2.5 4 3.5 3.5 4 2.5 3 4 2.5
2.5 3 3.5 4.5 3.5 4 4 3 4
4 5 4 4 5 4 4 4 4
3.5 4.5 3 3 35 4 4.5 4 3.5
3.5 4 4 4.5 4.5 4.5 3.5 3 3.5
3.5 4.5 4 35 4 4 5 4 4.5
2.5 4.5 3.5 35 4 4 4.5 3 35
2.5 3.5 3.5 3.5 3.5 4 3.5 3.5 4
3 3.5 3.5 2.5 4.5 4 4.5 3 4
2 5 4.5 3 4 3.5 4 2.5 4
3 4.5 4.5 35 4.5 4 4 3 3.5
2.5 3 3 3.5 4 4.5 4 2.5 1.5
35 4 3.5 3 35 3.5 3 2.5 2.5
4 4 3 3 4 2.5 2.5 4.5 3.5
2.5 3.5 2.5 4 4 4.5 3 4 3
3 3.5 3.5 3 35 3.5 3 2.5 2.5
3 4.5 4 2.5 2.5 3.5 3.5 3 2.5
2.5 4 3.5 4 35 3.5 35 3.5 2.5
3.5 4 3.5 2 3 3.5 2.5 3 2
3 3 3 2.5 3 3 3 2.5 2.5
3.5 4.5 4 35 4 4 2.5 2 3.5
4 5 4 4 3 3 3 2.5 3
4 5 4.5 4 4 4 2.5 3 3
4.5 5 3.5 4.5 2.5 2.5 3 2 3.5
4.5 3.5 3.5 35 3.5 4 4 3.5 3.5
3 3.5 3 35 35 3.5 3 2.5 3.5
2 3 2.5 4 5 4 5 4 3
2.5 2.5 3 2.5 2.5 3.5 3 4.5 2.5
3 3 4 4.5 4.5 3.5 3.5 3.5 3.5
2 3 3 3 35 3.5 3 3.5 3.5
3 3.5 4 4 4 2.5 4 3.5 2.5
3 3 4 4 4 4 3.5 3.5 4
2.5 3.5 4 3 4 3.5 4 3.5 2.5
4 5 4 35 3 3.5 3.5 3 2.5
2 3.5 35 4 35 4 35 3.5 35
3 4.5 3.5 4.5 2.5 3.5 4 2.5 3.5
4.5 4 3.5 4 5 4.5 35 2.5 4
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3.5 4 3 4 3 3 2.5 2 3.5
4.5 4.5 3 4 3 3.5 2 3 3.5
3.5 3.5 2 4 3.5 3 3 2.5 3
3 3.5 4 2.5 2.5 3 3.5 3 3.5
3.5 4 3.5 3 4 2.5 3.5 3 3
3 4 4 2.5 3 3.5 4 3 3
4 5 3 3.5 4.5 3 3.5 3 3
3 2.5 3.5 3.5 3.5 3 3 3.5 2
3.5 4 3.5 3.5 3.5 3.5 4 3 2
2.5 4 3 3.5 3.5 3.5 3.5 2.5 2.5
2 3.5 3.5 3.5 2.5 3 3 2.5 3.5
2.5 3.5 3 3 2.5 3.5 2.5 2 3.5
2 4 3.5 3.5 2.5 3.5 3.5 1.5 3
3 3 3 2.5 2.5 3.5 3.5 3.5 4
2 3.5 3.5 3 4 4 4 2.5 4
3.5 4.5 3.5 3.5 4 3.5 2.5 1.5 2.5
296 375 340 324 357.5 362 336.5 320 331
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MSI KENYATAAN

Food Quality
Res 1 2 3 4 5 6 7 8
1 1.939 3.842 2.830 2.025 2.091 1.000 1.764 1.883
2 1.000 3.024 4.257 2.025 2.091 2.978 1.764 2.632
3 1.939 2.025 4.257 2.025 2.091 2.978 1.764 2.632
4 1.000 3.024 2.830 3.818 2.091 2.004 1.000 2.632
5 2.771 2.025 1.931 3.818 2.091 2.004 2.579 3.482
6 1.939 3.024 1.000 2.905 3.036 3.982 3.566 3.482
7 | 1.000 4.585 2.830 2.905 3.036 3.982 3.566 4.473
8 2.771 1.000 2.830 2.905 3.036 3.982 2.579 3.482
9 1.939 3.024 4.257 2.905 1.000 2.978 3.566 1.000
10 | 4.506 3.842 1.000 2.025 3.036 2.004 1.764 3.482
11 | 4.506 2.025 4.257 2.025 3.036 3.982 2.579 3.482
12 | 4.506 3.842 1.931 2.025 2.091 5.013 1.764 1.000
13 | 4.506 3.024 1.931 3.818 1.000 2.978 3.566 3.482
14 | 3.627 3.024 2.830 4.903 3.831 5.013 4.663 4.473
15 | 2.771 3.024 2.830 2.905 3.036 2.978 4.663 2.632
16 | 3.627 3.024 2.830 4.903 3.831 3.982 3.566 4.473
17 | 3.627 3.024 1.931 2.905 3.831 3.982 2.579 2.632
18 | 2.771 2.025 2.830 4.903 2.091 3.982 2.579 2.632
19 | 2.771 2.025 2.830 3.818 4.673 3.982 4.663 3.482
20 | 1.939 1.000 2.830 3.818 3.831 3.982 2.579 4.473
21 | 1.000 3.024 1.931 2.905 3.036 2.978 1.000 2.632
22 | 1.000 2.025 1.931 3.818 3.036 2.978 2.579 2.632
23 | 2.771 4.585 2.830 2.905 2.091 2.978 2.579 2.632
24 | 2.771 4.585 2.830 2.905 3.036 2.978 1.000 4.473
25 | 2.771 4.585 2.830 2.905 3.036 2.978 3.566 2.632
26 | 2.771 4.585 3.589 2.025 3.036 2.978 1.000 3.482
27 | 1.939 4.585 1.931 2.025 2.091 2.978 1.764 3.482
28 | 1.939 4.585 1.931 2.025 2.091 2.978 1.764 3.482
29 | 1.939 3.024 1.931 2.905 2.091 2.978 1.764 3.482
30 | 1.000 2.025 1.000 2.905 2.091 2.978 2.579 1.883
31 | 1.939 2.025 1.000 2.905 3.831 2.004 3.566 1.000
32 | 1.000 1.000 2.830 2.025 3.036 1.000 2.579 1.883
33 | 1.939 1.000 1.000 4.903 3.036 1.000 2.579 1.883
34 | 1.939 2.025 1.000 3.818 3.036 1.000 2.579 1.883

Rengga Yan Irawan, 2017
PENGARUH DINING EXPERIENCE TERHADAP KEPUASAN KONSUMEN DI THE PEAK RESORT DINING BANDUNG
Universitas Pendidikan Indonesia | repository.upi.edu| perpustakaan.upi.edu



35 | 1.939 1.000 1.931 3.818 3.036 2.004 3.566 1.883
36 | 1.939 2.025 1.000 3.818 3.831 2.004 4.663 1.000
37 | 1.000 2.025 1.000 2.905 3.831 1.000 3.566 1.000
38 | 1.000 2.025 1.931 2.905 4.673 2.004 2.579 1.883
39 | 2.771 1.000 1.000 3.818 3.036 1.000 3.566 1.883
40 | 2.771 2.025 2.830 3.818 3.831 2.004 3.566 1.883
41 | 1.939 2.025 2.830 4.903 3.036 2.004 2.579 1.883
42 | 1.939 3.024 1.931 2.025 2.091 2.004 3.566 1.883
43 | 1.939 2.025 1.931 2.025 2.091 2.004 4.663 1.883
44 | 1.939 2.025 1.931 2.025 2.091 1.000 3.566 2.632
45 | 1.000 2.025 1.931 2.025 3.036 2.004 3.566 2.632
46 | 1.000 2.025 2.830 2.025 3.831 2.978 3.566 1.000
47 | 2.771 3.024 2.830 2.025 3.036 2.978 3.566 1.000
48 | 2.771 3.842 3.589 2.025 1.000 3.982 3.566 3.482
49 | 2.771 1.000 1.000 2.905 2.091 2.978 1.764 1.883
50 | 2.771 2.025 2.830 2.025 3.036 2.004 2.579 2.632
51 | 2.771 3.842 2.830 2.025 2.091 2.004 2.579 2.632
52 | 3.627 3.024 2.830 1.000 2.091 2.004 4.663 2.632
53 | 1.939 3.024 1.931 3.818 2.091 2.978 2.579 1.883
54 | 1.939 3.024 1.931 2.905 2.091 2.004 4.663 2.632
55 | 1.000 3.024 2.830 2.905 3.036 3.982 4.663 2.632
56 | 1.000 3.024 1.931 2.905 2.091 2.978 3.566 1.000
57 | 2.771 3.024 1.931 3.818 3.831 2.004 2.579 2.632
58 | 4.506 3.842 1.931 4.903 4.673 2.004 3.566 2.632
59 | 3.627 3.842 2.830 2.905 1.000 2.004 2.579 3.482
60 | 2.771 3.024 2.830 1.000 2.091 3.982 2.579 2.632
61 | 3.627 2.025 1.931 2.905 3.036 2.978 2.579 2.632
62 | 3.627 3.024 3.589 3.818 3.036 2.978 2.579 2.632
63 | 1.939 3.024 2.830 1.000 1.000 2.004 2.579 2.632
64 | 1.000 3.024 1.931 2.025 3.831 2.004 1.764 3.482
65 | 2.771 3.024 1.000 2.025 3.036 2.978 1.764 2.632
66 | 2.771 3.024 2.830 2.905 2.091 2.978 3.566 1.883
67 | 1.939 3.024 1.000 1.000 3.036 2.004 1.000 1.883
68 | 2.771 3.024 3.589 2.905 3.036 2.004 2.579 4.473
69 | 2.771 3.024 2.830 3.818 3.036 2.978 2.579 3.482
70 | 3.627 3.024 3.589 2.905 2.091 2.978 2.579 3.482
71 | 1.000 3.024 2.830 2.905 3.036 3.982 1.000 3.482
72 | 1.939 3.024 2.830 2.905 3.036 2.978 1.764 1.000
73 | 3.627 3.024 2.830 2.025 3.036 2.004 2.579 3.482
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74 | 2.771 3.024 2.830 2.905 3.036 2.978 2.579 1.000
75 | 2.771 2.025 1.931 2.905 2.091 2.978 3.566 1.000
76 | 2.771 3.842 2.830 2.025 2.091 5.013 1.000 1.000
77 | 2.771 3.024 3.589 1.000 1.000 1.000 3.566 1.000
78 | 2.771 3.024 3.589 2.905 2.091 3.982 1.000 1.000
79 | 3.627 4.585 4.257 3.818 4.673 5.013 4.663 4.473
80 | 2.771 3.024 4.257 3.818 3.831 2.978 2.579 2.632
81 | 2.771 3.842 2.830 3.818 4.673 3.982 3.566 3.482
82 | 4.506 4.585 4.257 3.818 4.673 3.982 3.566 2.632
83 | 2.771 3.024 4.257 2.905 4.673 3.982 2.579 2.632
84 | 3.627 4.585 4.257 2.905 3.831 2.978 3.566 2.632
85 | 3.627 3.024 3.589 3.818 4.673 2.978 3.566 1.883
86 | 3.627 4.585 4.257 3.818 3.831 3.982 2.579 1.883
87 | 2771 3.024 4.257 2.905 4.673 2.978 2.579 1.000
88 | 1.939 3.024 2.830 1.000 3.036 2.978 2.579 3.482
89 | 2.771 3.842 2.830 3.818 3.036 2.978 2.579 2.632
90 | 1.000 2.025 2.830 3.818 3.831 2.978 2.579 2.632
91 | 3.627 3.024 4.257 2.905 2.091 2.978 3.566 2.632
92 | 1.939 3.024 1.000 1.000 1.000 2.004 2.579 3.482
93 | 1.939 4.585 1.000 3.818 2.091 2.978 2.579 3.482
94 | 2.771 3.842 2.830 2.025 3.831 2.978 3.566 2.632
95 | 2.771 3.024 1.931 2.025 3.036 2.978 3.566 3.482
9% | 2.771 3.842 2.830 3.818 3.036 3.982 2.579 1.883
97 | 3.627 3.024 2.830 2.905 3.831 2.978 3.566 2.632
98 | 3.627 2.025 2.830 3.818 3.036 2.978 3.566 1.883
99 | 2.771 2.025 2.830 3.818 3.036 3.982 2.579 1.883
100 | 2.771 2.025 2.830 2.905 4.673 2.978 3.566 2.632

Service Quality
1 2 3 4 5 6 7
3.734 2.891 1.000 1.997 2.067 2.652 1.943
1.000 2.891 2.844 3.742 1.000 3.514 1.943
4.864 1.988 1.000 1.997 1.000 1.797 1.000
2.826 1.988 1.000 2.907 2.067 2.652 1.000
2.826 2.891 3.885 2.907 2.897 2.652 3.604
2.826 2.891 2.844 2.907 2.897 2.652 2.768
1.996 2.891 2.844 2.907 2.067 2.652 2.768
1.996 2.891 1.000 3.742 3.637 2.652 3.604
1.000 2.891 2.844 1.997 2.067 3.514 1.000
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3.734 2.891 1.939 3.742 2.067 1.797 3.604
1.996 4.709 2.844 2.907 2.897 3.514 2.768
1.000 2.891 1.939 2.907 1.000 1.000 3.604
4.864 1.988 2.844 2.907 2.897 4.439 2.768
3.734 2.891 3.885 2.907 2.897 4.439 2.768
3.734 2.891 2.844 2.907 2.897 4.439 3.604
4.864 3.739 4.942 3.742 4.559 4.439 3.604
2.826 4.709 4.942 2.907 3.637 4.439 2.768
2.826 2.891 2.844 1.997 4.559 2.652 2.768
2.826 2.891 2.844 1.997 4.559 2.652 3.604
3.734 2.891 3.885 1.997 4.559 3.514 4.559
3.734 3.739 1.939 2.907 2.897 2.652 3.604
2.826 2.891 2.844 2.907 3.637 4.439 2.768
2.826 3.739 1.939 4.652 1.000 1.797 2.768
4.864 4.709 3.885 4.652 4.559 4.439 2.768
2.826 2.891 1.000 2.907 2.067 2.652 2.768
3.734 4.709 1.000 4.652 3.637 4.439 2.768
2.826 2.891 1.939 4.652 1.000 2.652 1.943
3.734 4.709 1.939 4.652 3.637 4.439 1.943
3.734 2.891 2.844 2.907 1.000 2.652 2.768
1.000 1.988 1.000 2.907 2.067 2.652 1.943
1.996 2.891 1.939 2.907 1.000 2.652 1.000
2.826 3.739 1.000 3.742 2.067 1.000 2.768
1.000 2.891 1.939 2.907 2.067 3.514 1.943
1.996 1.988 1.939 3.742 3.637 3.514 3.604
1.996 1.988 3.885 3.742 3.637 3.514 3.604
1.000 1.988 2.844 2.907 2.897 2.652 2.768
1.000 1.000 2.844 2.907 3.637 2.652 3.604
1.996 1.988 2.844 3.742 3.637 3.514 3.604
1.996 3.739 1.939 3.742 2.067 3.514 1.943
1.996 3.739 2.844 4.652 2.067 4.439 1.943
1.996 3.739 1.939 2.907 2.067 4.439 1.943
1.000 3.739 2.844 3.742 2.067 4.439 2.768
1.996 3.739 1.939 2.907 1.000 1.000 1.000
1.996 2.891 1.939 3.742 2.897 2.652 2.768
1.996 3.739 1.000 2.907 1.000 3.514 1.000
1.996 3.739 1.939 3.742 2.067 2.652 1.000
2.826 3.739 2.844 4.652 4.559 2.652 2.768
2.826 2.891 3.885 3.742 2.067 1.000 1.000
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3.734 2.891 1.939 2.907 2.897 3.514 2.768
1.996 2.891 3.885 4.652 3.637 4.439 3.604
2.826 2.891 2.844 4.652 2.897 3.514 2.768
1.996 4.709 2.844 4.652 2.067 2.652 1.943
2.826 1.988 2.844 3.742 3.637 4.439 1.943
2.826 1.988 2.844 4.652 2.897 2.652 2.768
2.826 4.709 2.844 3.742 2.897 2.652 2.768
1.996 4.709 1.939 2.907 2.067 3.514 1.943
1.996 2.891 1.939 2.907 2.897 3.514 1.943
1.996 4.709 1.939 4.652 2.067 2.652 1.943
2.826 3.739 2.844 2.907 2.897 1.797 1.943
3.734 2.891 2.844 1.997 2.067 3.514 1.000
1.996 1.000 1.000 3.742 2.897 2.652 1.943
3.734 2.891 2.844 3.742 3.637 2.652 3.604
2.826 3.739 2.844 2.907 2.897 1.797 2.768
2.826 2.891 2.844 3.742 2.067 1.797 1.943
1.996 1.988 2.844 2.907 2.067 1.000 1.000
1.996 1.988 2.844 1.000 2.067 2.652 2.768
1.996 1.988 2.844 1.997 2.067 1.797 2.768
2.826 3.739 2.844 2.907 3.637 3.514 4.559
2.826 3.739 3.885 2.907 3.637 4.439 4.559
3.734 3.739 2.844 3.742 3.637 3.514 4.559
3.734 3.739 2.844 1.997 3.637 3.514 3.604
1.000 2.891 2.844 1.997 2.067 1.000 1.943
1.996 1.988 1.000 1.997 2.067 1.797 1.943
1.000 1.988 1.000 1.000 2.067 1.797 4.559
1.000 3.739 1.939 1.997 2.067 1.797 1.943
2.826 3.739 2.844 2.907 4.559 2.652 2.768
1.996 1.988 2.844 1.997 2.897 2.652 3.604
2.826 4.709 3.885 1.000 3.637 1.797 1.943
3.734 4.709 3.885 3.742 4.559 3.514 3.604
2.826 2.891 3.885 1.997 2.897 2.652 4.559
3.734 4.709 3.885 2.907 2.897 2.652 4.559
2.826 2.891 1.939 1.997 2.067 4.439 1.943
2.826 2.891 1.000 1.000 4.559 1.000 3.604
2.826 4.709 2.844 2.907 2.897 3.514 4.559
2.826 4.709 2.844 1.997 2.067 1.797 3.604
1.996 4.709 2.844 1.997 2.067 2.652 3.604
1.996 3.739 1.939 1.997 2.067 2.652 4.559
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2.826 1.988 2.844 2.907 1.000 1.797 3.604
3.734 3.739 1.000 1.000 2.897 2.652 2.768
3.734 2.891 1.939 1.997 3.637 2.652 2.768
3.734 3.739 1.939 2.907 3.637 3.514 3.604
2.826 2.891 2.844 3.742 2.897 3.514 2.768
3.734 3.739 1.000 2.907 2.897 2.652 2.768
2.826 3.739 1.939 1.997 2.897 2.652 2.768
3.734 2.891 3.885 1.997 2.897 2.652 2.768
3.734 3.739 2.844 1.000 2.897 2.652 2.768
3.734 1.000 3.885 2.907 2.897 2.652 1.943
2.826 3.739 1.000 2.907 3.637 2.652 2.768
3.734 1.000 3.885 3.742 2.897 3.514 2.768
3.734 1.988 1.939 1.997 3.637 3.514 3.604

Physical Environment
1 2 3 4 5 6 7 8 9
3.169 1.818 2.111 1.895 1.808 2.751 1.879 3.921 1.000
1.000 2.670 2.111 1.000 1.808 3.743 1.000 1.934 3.275
1.000 1.000 2.111 1.000 1.000 4.730 1.000 2.897 2.404
1.000 1.818 2.111 1.895 1.808 3.743 1.000 2.897 2.404
3.971 2.670 4.082 1.895 2.512 2.751 2.773 3.921 2.404
3.169 2.670 3.128 2.693 2.512 2.751 2.773 2.897 2.404
3.169 2.670 4.082 2.693 2.512 2.751 1.879 2.897 2.404
3.169 2.670 4.082 2.693 3.354 1.000 1.000 1.000 2.404
1.000 1.000 2.111 1.895 2.512 2.751 4.471 2.897 1.706
2.170 1.818 1.000 1.000 1.808 3.743 1.000 1.000 3.275
3.169 3.614 3.128 2.693 3.354 3.743 2.773 2.897 3.275
1.000 1.000 4.082 1.895 2.512 2.751 1.000 1.000 1.706
3.169 2.670 3.128 2.693 3.354 2.751 2.773 2.897 2.404
3.169 3.614 2.111 1.000 1.000 4.730 1.000 2.897 3.275
2.170 2.670 4.082 1.895 3.354 3.743 2.773 2.897 3.275
3.169 2.670 4.082 2.693 4.345 3.743 2.773 2.897 3.275
2.170 1.818 2.111 1.895 2.512 1.788 2.773 2.897 2.404
3.169 1.818 2.111 1.895 1.808 2.751 2.773 1.934 3.275
3.169 1.818 2.111 1.000 2.512 2.751 2.773 2.897 3.275
2.170 1.818 2.111 3.585 1.000 4.730 4.471 1.934 2.404
3.971 2.670 3.128 2.693 4.345 3.743 2.773 2.897 1.706
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3.169 2.670 3.128 4.491 3.354 3.743 2.773 2.897 2.404
3.169 2.670 4.082 2.693 1.808 3.743 2.773 2.897 3.275
3.169 3.614 3.128 1.000 2.512 2.751 1.879 2.897 2.404
3.169 1.818 3.128 1.000 2.512 3.743 2.773 3.921 3.275
2.170 1.818 3.128 1.895 2.512 4.730 3.657 3.921 4.255
2.170 1.000 2.111 1.000 2.512 3.743 2.773 3.921 3.275
2.170 1.000 2.111 1.895 2.512 3.743 1.879 3.921 3.275
2.170 1.818 2.111 1.895 1.000 4.730 2.773 2.897 4.255
1.000 2.670 4.082 1.000 4.345 3.743 1.879 1.934 2.404
2.170 1.818 1.000 1.895 1.808 4.730 1.879 1.934 3.275
3.169 1.818 3.128 2.693 3.354 3.743 1.879 2.897 1.000
2.170 2.670 3.128 2.693 2.512 2.751 1.000 2.897 2.404
3.971 2.670 3.128 3.585 1.808 1.788 1.000 1.000 1.000
3.971 3.614 3.128 2.693 2.512 2.751 2.773 2.897 1.000
3.971 2.670 3.128 1.000 2.512 2.751 2.773 2.897 2.404
3.971 2.670 3.128 3.585 2.512 3.743 2.773 2.897 1.706
3.971 2.670 4.082 1.000 1.808 1.788 1.879 2.897 2.404
2.170 3.614 3.128 3.585 3.354 2.751 2.773 2.897 2.404
2.170 3.614 3.128 1.895 2.512 2.751 3.657 2.897 3.275
2.170 3.614 3.128 3.585 3.354 3.743 2.773 3.921 4.255
2.170 2.670 3.128 2.693 3.354 2.751 2.773 1.934 1.000
2.170 2.670 3.128 1.000 2.512 2.751 2.773 1.000 1.000
2.170 2.670 3.128 1.000 2.512 2.751 2.773 1.934 1.706
2.170 2.670 4.082 1.895 4.345 2.751 2.773 1.934 3.275
2.170 3.614 3.128 1.895 1.000 1.788 3.657 1.934 2.404
3.169 2.670 2.111 1.895 2.512 4.730 2.773 2.897 2.404
2.170 3.614 4.082 2.693 2.512 1.788 1.879 3.921 1.706
2.170 1.000 3.128 3.585 2.512 3.743 3.657 2.897 3.275
4.776 4.568 4.082 3.585 4.345 4.730 3.657 3.921 4.255
3.169 3.614 3.128 2.693 2.512 3.743 4.471 2.897 3.275
3.169 3.614 4.082 3.585 3.354 3.743 1.879 1.934 2.404
3.169 3.614 4.082 2.693 3.354 3.743 4.471 3.921 4.255
3.169 3.614 4.082 2.693 2.512 2.751 4.471 1.934 2.404
3.169 2.670 3.128 2.693 2.512 2.751 2.773 2.897 3.275
3.169 3.614 4.082 1.895 3.354 3.743 4.471 1.934 4.255
2.170 4.568 5.072 2.693 3.354 3.743 3.657 1.934 4.255
2.170 3.614 5.072 2.693 4.345 3.743 3.657 1.934 4.255
3.169 2.670 3.128 2.693 3.354 4.730 3.657 1.000 1.000
3.169 2.670 2.111 2.693 2.512 2.751 2.773 2.897 2.404

Rengga Yan Irawan, 2017
PENGARUH DINING EXPERIENCE TERHADAP KEPUASAN KONSUMEN DI THE PEAK RESORT DINING BANDUNG
Universitas Pendidikan Indonesia | repository.upi.edu| perpustakaan.upi.edu



3.971 2.670 2.111 1.895 3.354 1.000 1.000 4.864 2.404
3.169 2.670 1.000 3.585 3.354 4.730 2.773 3.921 2.404
3.169 1.818 3.128 1.895 2.512 2.751 2.773 1.000 1.706
2.170 3.614 4.082 1.000 1.000 2.751 2.773 1.934 1.000
3.169 2.670 3.128 3.585 2.512 2.751 2.773 2.897 1.000
3.169 2.670 3.128 1.000 1.808 2.751 1.879 2.897 1.000
3.169 2.670 3.128 1.895 1.808 1.788 2.773 1.934 1.706
3.971 4.568 5.072 3.585 3.354 3.743 1.879 1.000 3.275
4.776 4.568 4.082 3.585 1.808 1.788 1.879 1.934 3.275
4.776 4.568 5.072 3.585 3.354 3.743 1.879 1.934 3.275
4.776 4.568 4.082 4.491 1.000 1.000 1.879 1.934 3.275
4.776 2.670 3.128 2.693 2.512 3.743 3.657 2.897 2.404
2.170 1.818 2.111 2.693 2.512 2.751 2.773 2.897 2.404
2.170 1.000 2.111 2.693 4.345 2.751 4.471 4.864 2.404
3.169 1.000 2.111 1.000 1.000 2.751 1.879 4.864 1.000
3.169 2.670 5.072 4.491 4.345 2.751 2.773 2.897 2.404
2.170 1.000 2.111 2.693 3.354 2.751 2.773 4.864 4.255
2.170 1.818 4.082 3.585 3.354 1.000 4.471 3.921 1.706
3.971 2.670 5.072 4.491 3.354 4.730 3.657 3.921 4.255
1.000 1.818 3.128 2.693 3.354 2.751 3.657 2.897 2.404
3.971 4.568 4.082 2.693 1.808 2.751 2.773 2.897 2.404
2.170 2.670 3.128 2.693 2.512 2.751 2.773 1.934 2.404
3.169 3.614 3.128 4.491 1.000 2.751 3.657 1.934 4.255
4.776 2.670 3.128 2.693 4.345 3.743 2.773 3.921 4.255
4.776 2.670 2.111 2.693 1.808 1.000 1.000 1.000 4.255
4.776 3.614 2.111 3.585 1.808 2.751 1.000 2.897 3.275
3.971 3.614 1.000 3.585 3.354 2.751 1.879 2.897 3.275
3.169 2.670 5.072 1.000 1.000 1.788 2.773 2.897 3.275
3.971 2.670 3.128 1.895 3.354 1.788 2.773 2.897 2.404
3.169 2.670 4.082 1.000 1.808 2.751 3.657 2.897 2.404
3.971 4.568 3.128 2.693 4.345 2.751 3.657 3.921 2.404
2.170 1.000 3.128 2.693 2.512 1.788 1.879 3.921 1.000
3.169 2.670 3.128 2.693 2.512 2.751 3.657 2.897 1.706
3.169 2.670 3.128 2.693 2.512 2.751 2.773 2.897 1.000
2.170 2.670 3.128 2.693 1.000 1.788 1.879 2.897 2.404
2.170 3.614 3.128 2.693 1.000 2.751 1.879 1.000 2.404
2.170 2.670 3.128 2.693 1.000 2.751 2.773 1.000 2.404
2.170 1.000 2.111 1.000 1.000 2.751 2.773 2.897 3.275
2.170 3.614 4.082 1.895 3.354 4.730 4.471 1.934 3.275
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‘3.169‘ 3.614 ‘ 2111 ‘ 2.693 ‘ 3.354 ‘ 2.751 ‘ 2.773 ‘ 1.934 ‘ 2.404 ‘

MSI HARAPAN

Food Quality

1 2 3 4 5 6 7 8
3.637 | 2.112 3.661 4.207 5.186 3.747 4.109 5.690
3.637 | 1.000 4.821 4.207 3.650 3.747 2.000 2.000
5.093 | 3.542 4.821 4.207 3.650 2.375 2.859 3.084
3.637 | 2.112 3.661 4.207 3.650 5.575 4.109 5.690
5.093 | 2.112 3.661 2.000 5.186 3.747 5.673 3.084
3.637 | 3.542 3.661 4.207 3.650 5.575 4.109 4.302
5.093 | 5.253 4.821 5.790 5.186 3.747 2.000 5.690
2.344 | 3.542 3.661 2.920 3.650 3.747 4.109 5.690
5.093 | 3.542 1.000 4.207 3.650 3.747 4.109 4.302
3.637 | 2.112 3.661 4.207 3.650 3.747 4.109 4.302
5.093 | 3.542 3.661 4.207 3.650 3.747 4.109 3.084
3.637 | 3.542 3.661 5.790 5.186 3.747 4.109 5.690
5.093 | 3.542 4.821 4.207 3.650 2.375 4.109 3.084
3.637 | 2.112 4.821 5.790 3.650 2.375 4.109 4.302
5.093 | 2.112 3.661 4.207 3.650 3.747 4.109 4.302
3.637 | 3.542 4.821 2.920 3.650 3.747 4.109 5.690
3.637 | 3.542 3.661 4.207 3.650 3.747 4.109 5.690
3.637 | 3.542 3.661 4.207 3.650 3.747 4.109 5.690
3.637 | 3.542 4.821 4.207 3.650 3.747 4.109 4.302
3.637 | 3.542 4.821 4.207 3.650 3.747 4.109 3.084
2.344 | 2112 3.661 4.207 3.650 2.375 4.109 4.302
1.000 | 1.000 3.661 5.790 3.650 1.000 4.109 4.302
3.637 | 3.542 4.821 4.207 5.186 3.747 4.109 3.084
2.344 | 2.112 4.821 5.790 5.186 2.375 4.109 2.000
2.344 | 2.112 3.661 4.207 3.650 2.375 4.109 4.302
3.637 | 3.542 4.821 2.920 5.186 3.747 4.109 4.302
5.093 | 5.253 3.661 4.207 3.650 5.575 5.673 5.690
3.637 | 3.542 3.661 4.207 3.650 3.747 2.000 3.084
3.637 | 3.542 4.821 4.207 5.186 3.747 4.109 4.302
2.344 | 2.112 4.821 4.207 5.186 2.375 4.109 3.084
3.637 | 3.542 3.661 4.207 3.650 3.747 4.109 4.302
3.637 | 3.542 4.821 4.207 5.186 3.747 4.109 4.302
3.637 | 3.542 4.821 4.207 5.186 3.747 2.859 3.084
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2.344 | 2.112 3.661 4.207 3.650 2.375 2.859 4.302
2.344 | 2.112 3.661 2.000 3.650 2.375 2.859 3.084
3.637 | 3.542 3.661 4.207 3.650 3.747 4.109 3.084
3.637 | 3.542 4.821 5.790 5.186 3.747 2.859 3.084
3.637 | 3.542 3.661 2.920 3.650 3.747 4.109 3.084
3.637 | 3.542 1.000 4.207 1.000 3.747 4.109 4.302
5.093 | 3.542 3.661 4.207 3.650 3.747 5.673 4.302
3.637 | 2.112 3.661 4.207 3.650 2.375 4.109 4.302
5.093 | 1.000 3.661 5.790 3.650 1.000 4.109 4.302
3.637 | 3.542 4.821 4.207 5.186 3.747 4.109 3.084
2.344 | 2.112 4.821 5.790 5.186 2.375 4.109 2.000
3.637 | 2.112 3.661 4.207 3.650 2.375 4.109 4.302
3.637 | 3.542 3.661 2.920 5.186 3.747 4.109 4.302
3.637 | 5.253 2.779 4.207 3.650 5.575 5.673 5.690
3.637 | 3.542 3.661 4.207 3.650 3.747 2.000 3.084
3.637 | 3.542 3.661 4.207 5.186 3.747 4.109 4.302
3.637 | 3.542 2.000 4.207 3.650 3.747 4.109 3.084
3.637 | 3.542 2.000 4.207 3.650 3.747 4.109 4.302
3.637 | 3.542 2.779 2.920 2.289 1.653 4.109 4.302
1.596 | 3.542 2.000 4.207 3.650 3.747 2.859 3.084
3.637 | 3.542 3.661 4.207 3.650 3.747 2.859 4.302
5.093 | 3.542 3.661 4.207 3.650 3.747 2.859 3.084
2.344 | 3.542 2.000 4.207 3.650 3.747 4.109 3.084
3.637 | 3.542 2.000 4.207 3.650 3.747 2.859 3.084
3.637 | 3.542 2.779 4.207 3.650 3.747 4.109 3.084
3.637 | 3.542 2.779 4.207 3.650 3.747 4.109 4.302
5.093 | 3.542 2.779 4.207 3.650 3.747 5.673 4.302
3.637 | 3.542 2.779 2.920 3.650 3.747 4.109 4.302
5.093 | 3.542 2.000 2.000 2.289 1.653 4.109 3.084
3.637 | 3.542 2.779 4.207 2.289 3.747 4.109 4.302
2.344 | 3.542 3.661 4.207 3.650 3.747 4.109 4.302
3.637 | 3.542 2.779 2.920 3.650 3.747 4.109 5.690
3.637 | 5.253 2.779 4.207 3.650 3.747 4.109 4.302
3.637 | 3.542 2.779 4.207 3.650 1.653 5.673 2.000
3.637 | 3.542 3.661 4.207 3.650 3.747 2.000 4.302
5.093 | 3.542 2.779 4.207 2.289 3.747 4.109 4.302
3.637 | 3.542 2.779 2.920 3.650 3.747 4.109 4.302
5.093 | 3.542 3.661 2.920 2.289 2.375 4.109 4.302
3.637 | 2.112 2.779 2.000 3.650 3.747 4.109 4.302
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5.093 | 3.542 3.661 2.920 2.289 2.375 2.859 4.302
3.637 | 5.253 2.779 5.790 3.650 3.747 2.859 4.302
2.344 | 3.542 2.779 4.207 3.650 3.747 2.859 4.302
2.344 | 3.542 3.661 2.000 2.289 2.375 4.109 4.302
3.637 | 3.542 2.779 4.207 3.650 3.747 2.859 4.302
3.637 | 3.542 2.779 2.920 1.596 1.653 4.109 4.302
3.637 | 2.112 2.779 4.207 2.289 3.747 4.109 3.084
3.637 | 3.542 2.000 4.207 3.650 3.747 5.673 4.302
3.637 | 3.542 2.779 2.920 3.650 3.747 4.109 4.302
3.637 | 3.542 2.000 4.207 3.650 3.747 4.109 3.084
3.637 | 2.112 2.779 2.920 3.650 2.375 4.109 5.690
3.637 | 3.542 2.000 4.207 3.650 3.747 4.109 4.302
1.596 | 3.542 2.000 4.207 3.650 3.747 4.109 4.302
3.637 | 5.253 3.661 4.207 3.650 3.747 4.109 4.302
5.093 | 3.542 3.661 4.207 3.650 3.747 5.673 3.084
2.344 | 3.542 3.661 4.207 2.289 3.747 2.000 4.302
3.637 | 3.542 2.779 4.207 3.650 3.747 4.109 4.302
3.637 | 3.542 2.779 4.207 3.650 3.747 4.109 4.302
3.637 | 3.542 2.000 4.207 1.596 3.747 4.109 4.302
5.093 | 3.542 4.821 2.920 3.650 3.747 4.109 4.302
3.637 | 3.542 2.000 4.207 2.289 3.747 2.859 4.302
5.093 | 2.112 3.661 2.920 3.650 3.747 2.859 4.302
3.637 | 3.542 2.000 4.207 3.650 3.747 2.859 4.302
2.344 | 3.542 3.661 4.207 3.650 2.375 4.109 4.302
3.637 | 2.112 2.779 2.000 2.289 3.747 5.673 4.302
3.637 | 3.542 3.661 4.207 2.289 2.375 4.109 5.690
3.637 | 2.112 3.661 2.920 3.650 2.375 2.000 2.000
3.637 | 3.542 4.821 2.920 3.650 3.747 5.673 4.302

Service Quality

1 2 3 4 5 6 7
4.347 | 4578 2.874 4414 3.954 2.797 4.656
3.102 | 2.000 2.237 4.414 2.862 2.797 4.656
3.102 | 2.000 1.742 5.828 2.862 2.797 4.656
4.347 | 2.000 1.742 5.828 1.884 2.797 3.000
4.347 | 4.578 2.874 5.828 1.884 1.000 3.000
4347 | 4578 3.875 4414 3.954 4.029 4.656
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5.772 | 6.140 3.875 5.828 3.954 2.797 3.000
2.000 | 3.261 2.874 3.000 1.000 4.029 3.000
4.347 | 4.578 3.875 4.414 2.862 4.029 4.656
4.347 | 3.261 2.237 4.414 2.862 2.797 4.656
4.347 | 4.578 3.875 4.414 2.862 4.029 4.656
4.347 | 4.578 3.875 5.828 3.954 4.029 4.656
3.102 | 3.261 1.000 4.414 3.954 4.029 4.656
3.102 | 4.578 2.237 4.414 2.862 1.884 4.656
3.102 | 3.261 2.237 3.000 2.862 4.029 3.000
4.347 | 3.261 2.237 4.414 1.884 1.884 4.656
3.102 | 3.261 2.874 4.414 3.954 2.797 4.656
4.347 | 3.261 1.000 4.414 2.862 2.797 4.656
4.347 | 4.578 2.874 4.414 2.862 1.884 3.000
5.772 | 4.578 2.874 4.414 5.125 4.029 4.656
4.347 | 4.578 2.874 4.414 3.954 2.797 4.656
4.347 | 4.578 1.000 4.414 2.862 2.797 4.656
4.347 | 3.261 1.742 4.414 2.862 2.797 4.656
4.347 | 2.000 1.742 4.414 1.884 2.797 3.000
4.347 | 4.578 2.874 4.414 1.884 1.000 3.000
4.347 | 4.578 3.875 4.414 3.954 4.029 4.656
5.772 | 6.140 3.875 3.000 3.954 2.797 3.000
2.000 | 3.261 2.874 3.000 1.000 4.029 3.000
4.347 | 4.578 3.875 4.414 2.862 4.029 4.656
4.347 | 3.261 2.237 4.414 2.862 2.797 4.656
4.347 | 4.578 3.875 3.000 2.862 4.029 4.656
4.347 | 4.578 3.875 4.414 3.954 4.029 4.656
3.102 | 3.261 1.000 4.414 3.954 4.029 4.656
3.102 | 4.578 2.237 3.000 2.862 1.884 4.656
3.102 | 3.261 2.237 4.414 2.862 4.029 3.000
4.347 | 3.261 2.237 3.000 1.884 1.884 4.656
3.102 | 3.261 2.874 4.414 3.954 2.797 4.656
4.347 | 3.261 1.000 4.414 2.862 2.797 4.656
4.347 | 4.578 2.874 3.000 2.862 1.884 3.000
5.772 | 4.578 2.874 5.828 5.125 4.029 4.656
4.347 | 4.578 2.874 4.414 3.954 2.797 4.656
4.347 | 4.578 1.000 4.414 2.862 2.797 4.656
4.347 | 3.261 1.742 4.414 2.862 2.797 4.656
4.347 | 2.000 1.742 4.414 1.884 2.797 3.000
4.347 | 4.578 2.874 4.414 1.884 1.000 3.000
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4.347 | 4.578 3.875 4.414 3.954 4.029 4.656
5.772 | 6.140 3.875 3.000 3.954 2.797 3.000
2.000 | 3.261 2.874 3.000 1.000 4.029 3.000
4.347 | 4.578 3.875 4.414 2.862 4.029 4.656
4.347 | 3.261 2.237 4.414 2.862 2.797 4.656
4.347 | 4.578 3.875 3.000 2.862 4.029 4.656
4.347 | 4.578 3.875 4.414 3.954 4.029 4.656
3.102 | 3.261 1.000 4.414 3.954 4.029 4.656
3.102 | 4.578 2.237 3.000 2.862 1.884 4.656
3.102 | 3.261 2.237 4.414 2.862 4.029 3.000
4.347 | 3.261 2.237 3.000 1.884 1.884 4.656
3.102 | 3.261 2.874 4.414 3.954 2.797 4.656
4.347 | 3.261 1.000 4.414 2.862 2.797 4.656
4.347 | 4.578 2.874 3.000 2.862 1.884 3.000
5.772 | 4.578 2.874 5.828 5.125 4.029 4.656
4.347 | 4.578 2.874 4.414 3.954 2.797 4.656
4.347 | 4.578 1.000 4.414 2.862 2.797 4.656
4.347 | 3.261 1.742 4.414 2.862 2.797 4.656
4.347 | 2.000 1.742 4.414 1.884 2.797 3.000
4.347 | 4.578 2.874 4.414 1.884 1.000 3.000
4.347 | 4.578 3.875 4.414 3.954 4.029 4.656
5.772 | 6.140 3.875 3.000 3.954 2.797 3.000
2.000 | 3.261 2.874 3.000 1.000 4.029 3.000
4.347 | 4.578 3.875 4.414 2.862 4.029 4.656
4.347 | 3.261 2.237 4.414 2.862 2.797 4.656
4.347 | 4.578 3.875 5.828 2.862 4.029 4.656
4.347 | 4.578 3.875 5.828 3.954 4.029 4.656
3.102 | 3.261 1.000 4.414 3.954 4.029 4.656
3.102 | 4.578 2.237 5.828 2.862 1.884 4.656
3.102 | 3.261 2.237 5.828 2.862 4.029 3.000
4.347 | 3.261 2.237 5.828 1.884 1.884 4.656
3.102 | 3.261 2.874 5.828 3.954 2.797 4.656
4.347 | 3.261 1.000 3.000 2.862 2.797 4.656
3.102 | 3.261 2.874 4.414 2.862 1.884 3.000
5.772 | 4.578 2.874 5.828 5.125 4.029 4.656
4.347 | 4.578 2.874 5.828 3.954 2.797 4.656
4.347 | 4.578 1.000 4.414 2.862 2.797 4.656
4.347 | 4.578 2.237 5.828 2.862 2.797 4.656
4.347 | 4.578 3.875 5.828 1.884 2.797 3.000
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3.102 | 4.578 1.742 5.828 1.884 1.000 3.000
4.347 | 4.578 3.875 4.414 3.954 4.029 4.656
3.102 | 3.261 1.742 5.828 3.954 2.797 3.000
2.000 | 3.261 2.874 3.000 1.000 4.029 3.000
4.347 | 4.578 3.875 4.414 2.862 4.029 4.656
5.772 | 4.578 3.875 4.414 2.862 2.797 4.656
4.347 | 4.578 3.875 4.414 2.862 4.029 4.656
4.347 | 4.578 3.875 5.828 3.954 4.029 4.656
3.102 | 3.261 1.000 4.414 3.954 4.029 4.656
3.102 | 4.578 2.237 4.414 2.862 1.884 4.656
3.102 | 3.261 2.237 3.000 2.862 4.029 3.000
3.102 | 3.261 1.742 4.414 1.884 1.884 4.656
4.347 | 4.578 2.874 4.414 3.954 2.797 4.656
5.772 | 4.578 2.874 4.414 2.862 2.797 4.656
3.102 | 3.261 1.742 4.414 2.862 1.884 3.000
5.772 | 4.578 2.874 4.414 5.125 4.029 4.656

Physical Environmen

1 2 3 4 5 6 7 8 9
4125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 4.241
2.000 | 3.868 4.535 4.541 4.782 4.738 4.882 3.782 4.241
3.030 | 5.124 4.535 3.000 4.782 4.738 4.882 5.088 4.241
4.125 | 5.124 4.535 4.541 4.782 4.738 6.375 3.782 4.241
2.000 | 5.124 4.535 4.541 6.414 4.738 4.882 3.782 3.079
4125 | 5.124 4.535 4.541 6.414 4.738 4.882 3.782 3.079
3.030 | 3.000 3.000 4.541 4.782 4.738 6.375 3.782 4.241
3.030 | 3.868 3.000 4.541 4.782 4.738 6.375 3.782 4.241
3.030 | 5.124 4.535 3.000 6.414 4.738 4.882 3.782 3.079
3.030 | 5.124 4.535 3.000 6.414 4.738 4.882 3.782 3.079
4.125 | 5.124 3.000 3.000 6.414 4.738 4.882 3.782 3.079
4.125 | 3.868 4.535 4.541 4.782 4.738 4.882 3.782 4.241
4.125 | 5.124 4.535 4.541 4.782 4.738 3.474 3.782 4.241
2.000 | 5.124 3.000 4.541 3.000 4.738 3.474 2.707 4.241
2.000 | 3.868 4.535 4.541 4.782 4.738 4.882 3.782 4.241
3.030 | 3.000 3.000 4.541 6.414 4.738 4.882 3.782 4.241
2.000 | 5.124 4.535 6.189 6.414 6.255 6.375 3.782 4.241
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 4.241
2.000 | 3.000 3.000 4.541 4.782 4.738 4.882 3.782 4.241
4.125 | 5.124 6.222 3.000 3.000 3.306 3.474 2.707 3.079
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4.125 | 5.124 4.535 4.541 4.782 6.255 4.882 3.782 4.241
2.000 | 3.868 4.535 4.541 4.782 4.738 3.474 2.707 5.690
3.030 | 5.124 4.535 3.000 4.782 3.306 3.474 5.088 3.079
4.125 | 5.124 4.535 3.000 4.782 6.255 4.882 5.088 3.079
2.000 | 5.124 4.535 4.541 4.782 4.738 6.375 3.782 5.690
4.125 | 5.124 4.535 3.000 4.782 3.306 3.474 2.707 4.241
3.030 | 3.000 3.000 4.541 4.782 3.306 6.375 5.088 5.690
3.030 | 3.868 3.000 4.541 6.414 4.738 6.375 5.088 5.690
3.030 | 5.124 4.535 3.000 4.782 2.000 6.375 5.088 4.241
3.030 | 5.124 4.535 4.541 4.782 3.306 3.474 2.707 3.079
4.125 | 5.124 3.000 4.541 6.414 6.255 4.882 3.782 4.241
4.125 | 3.868 4.535 3.000 4.782 3.306 4.882 3.782 4.241
4.125 | 5.124 4.535 4.541 6.414 6.255 4.882 3.782 4.241
2.000 | 5.124 3.000 3.000 3.000 4.738 3.474 3.782 4.241
2.000 | 3.868 4.535 4.541 6.414 6.255 4.882 3.782 4.241
3.030 | 3.000 3.000 4.541 6.414 6.255 4.882 3.782 4.241
2.000 | 5.124 4.535 4.541 4.782 4.738 3.474 5.088 4.241
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 4.241
2.000 | 3.000 3.000 3.000 4.782 3.306 4.882 3.782 4.241
4.125 | 5.124 6.222 4.541 3.000 4.738 4.882 5.088 4.241
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 4.241
2.000 | 3.868 4.535 3.000 4.782 3.306 4.882 2.707 3.079
3.030 | 5.124 4.535 3.000 4.782 4.738 4.882 5.088 3.079
4.125 | 5.124 4.535 4.541 4.782 3.306 4.882 2.707 4.241
2.000 | 5.124 4.535 4.541 4.782 3.306 4.882 5.088 3.079
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 5.690
3.030 | 3.000 3.000 4.541 4.782 4.738 3.474 3.782 4.241
3.030 | 3.868 3.000 4.541 6.414 3.306 4.882 3.782 3.079
3.030 | 5.124 4.535 6.189 4.782 4.738 4.882 2.707 4.241
3.030 | 5.124 4.535 4.541 6.414 3.306 4.882 3.782 3.079
4.125 | 5.124 3.000 3.000 4.782 4.738 4.882 5.088 3.079
4.125 | 3.868 4.535 6.189 6.414 6.255 6.375 3.782 4.241
4.125 | 5.124 4.535 4.541 4.782 4.738 6.375 3.782 4.241
2.000 | 5.124 3.000 4.541 6.414 6.255 4.882 3.782 4.241
2.000 | 3.868 4.535 4.541 4.782 6.255 4.882 3.782 4.241
3.030 | 3.000 3.000 3.000 6.414 4.738 4.882 3.782 3.079
2.000 | 5.124 4.535 3.000 4.782 3.306 4.882 2.707 3.079
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 2.000
2.000 | 3.000 3.000 4.541 4.782 4.738 4.882 3.782 2.000
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4.125 | 5.124 6.222 3.000 4.782 4.738 3.474 1.870 2.000
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 4.241
2.000 | 3.868 4.535 4.541 4.782 4.738 3.474 3.782 3.079
3.030 | 5.124 4.535 4.541 4.782 4.738 3.474 3.782 3.079
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 4.241
2.000 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 4.241
4.125 | 5.124 4.535 3.000 4.782 4.738 3.474 2.707 3.079
3.030 | 3.000 3.000 3.000 4.782 4.738 3.474 2.707 3.079
3.030 | 3.868 3.000 3.000 4.782 4.738 3.474 2.707 3.079
3.030 | 5.124 4.535 4.541 4.782 4.738 4.882 2.707 2.000
3.030 | 5.124 4.535 4.541 4.782 4.738 3.474 3.782 2.000
4.125 | 5.124 3.000 4.541 4.782 4.738 4.882 1.870 3.079
4.125 | 3.868 4.535 4.541 4.782 4.738 4.882 3.782 4.241
4.125 | 5.124 4.535 4.541 4.782 4.738 3.474 1.870 4.241
2.000 | 5.124 3.000 6.189 6.414 6.255 6.375 2.707 3.079
2.000 | 3.868 4.535 4.541 4.782 4.738 4.882 3.782 4.241
3.030 | 3.000 3.000 4.541 4.782 4.738 4.882 3.782 4.241
2.000 | 5.124 4.535 3.000 3.000 4.738 3.474 1.870 2.000
4.125 | 5.124 4.535 4.541 4.782 4.738 3.474 2.707 3.079
2.000 | 3.000 3.000 3.000 4.782 3.306 3.474 2.707 3.079
4.125 | 5.124 6.222 3.000 4.782 4.738 4.882 3.782 2.000
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 2.707 2.000
2.000 | 3.868 4.535 6.189 4.782 6.255 4.882 5.088 4.241
3.030 | 5.124 4.535 4.541 4.782 4.738 4.882 2.707 2.000
4.125 | 5.124 4.535 6.189 6.414 6.255 4.882 1.000 3.079
2.000 | 5.124 4.535 6.189 4.782 6.255 4.882 2.707 2.000
4.125 | 5.124 4.535 4.541 4.782 4.738 3.474 2.707 3.079
3.030 | 3.000 3.000 4.541 3.000 3.306 4.882 1.870 2.000
3.030 | 3.868 3.000 4.541 4.782 4.738 4.882 2.707 3.079
3.030 | 5.124 4.535 4.541 4.782 3.306 4.882 2.707 3.079
3.030 | 5.124 4.535 4.541 4.782 4.738 4.882 2.707 3.079
4.125 | 5.124 3.000 4.541 4.782 3.306 3.474 1.870 3.079
4.125 | 3.868 4.535 4.541 4.782 4.738 4.882 2.707 3.079
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 2.707 2.000
2.000 | 5.124 3.000 4.541 4.782 4.738 4.882 1.870 4.241
2.000 | 3.868 4.535 4.541 4.782 4.738 4.882 1.870 4.241
3.030 | 3.000 3.000 3.000 4.782 4.738 3.474 2.707 4.241
2.000 | 5.124 4.535 4.541 4.782 4.738 4.882 1.870 3.079
4.125 | 5.124 4.535 4.541 4.782 4.738 4.882 3.782 4.241
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2.000 | 3.000 3.000 4.541 4,782 3.306 3.474 2.707 4.241
4125 | 5.124 6.222 4,541 4,782 4.738 2.000 1.000 2.000
HASIL OUTPUT SPSS
REGRESI
Koefisien Determinasi
Model Summaryb
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .843% 711 .702 2.989678
a. Predictors: (Constant), PE_X3, FQ_X1, SQ_X2
b. Dependent Variable: CS
ANOVA UJI F
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2111.025 3 703.675 78.727 .000°
1 Residual 858.065 96 8.938
Total 2969.090 99
a. Dependent Variable: CS
b. Predictors: (Constant), PE_X3, FQ_X1, SQ_X2
UJI'T
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 46.515 2.250 20.672 .000
FQ X1 .554 .088 .390 6.266 .000
1
SQ_X2 546 101 .366 5.404 .000
PE X3 427 .082 .325 5.177 .000

a. Dependent Variable: CS
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Uji Normalitas

Histogram
Histogram
Dependent Variable: CS
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Kolomogrov Smirnov

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual

N 100
Normal Parameters®® Mean 087
Std. Deviation 2.94403138

Absolute .073

Most Extreme Differences Positive .054
Negative -.073

Kolmogorov-Smirnov Z .728
Asymp. Sig. (2-tailed) .664

a. Test distribution is Normal.

b. Calculated from data.

Uji Heteroskedastisitas

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 3.423 1.208 2.833 .006
FQ_X1 -.044 .047 -.107 -.932 .353
! SQ_X2 .035 .054 .081 .648 .518
PE X3 -.027 .044 -.071 -.613 .541

a. Dependent Variable: RES_2

Scatterplots
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Scatterplot
Dependent Variable: CS
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Regression Standardized Predicted Value

Uji Multikolinearitas

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIF
(Constant) 46.515 2.250 20.672 .000
FQ_X1 .554 .088 .390 6.266 .000 778 1.286
! SQ_X2 .546 101 .366 5.404 .000 .657 1.522
PE_X3 A27 .082 .325 5.177 .000 .766 1.305

a. Dependent Variable: CS
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CURRICULUM VITAE

Curriculum Vitae

Personal Information

Full Name : Rengga Yan Irawan
Nick Name : Rengga / Ega
Gender : Male

Place Date of Birth : Bandung,October21th 1991
Contact Address : Jl.Caringin GG.LUMBUNG II
RT 002RW 003Bandung

Mobile Phone :082129249691

Email : renggayanirawan@gmail.com /
Height :170cm

Weight 75 kg

Educational Background

Level of Education Name of School Graduation Year

Kindergarten TK Shandy Putra 1997-1998

Elementary School SDN 1 Caringin 1997-2003

Junior High School SMPN 1 Lembang 2003-2006

High School SMAN 7 Bandung 2006-2009

University Indonesia University of 2010- now
Education

Courses, Seminars

Courses:
- Table Manner at Amarossa Hotel Bandung (November 2011)

Seminars:
— Seminar Nasional Super Tou-Neur “Be a Super Tourism entrepreneur”
WorkExperience

- Cook Assisten in Bebek]JagoBurangrang
- Daily Worker in The Trans Luxury Hotel Bandung as Cook Helper
- Assistant Cook in TOMODACHI CAFE & Resto
Hobby
- Playing music
- Watch the movie
- Culinary
- Travelling
Skills and Talents

Rengga Yan Irawan, 2017
PENGARUH DINING EXPERIENCE TERHADAP KEPUASAN KONSUMEN DI THE PEAK RESORT DINING BANDUNG
Universitas Pendidikan Indonesia | repository.upi.edu| perpustakaan.upi.edu


mailto:renggayanirawan@gmail.com/
http://www.facebook.com/pages/Indonesia-University-of-Education/105755909458343
http://www.facebook.com/pages/Indonesia-University-of-Education/105755909458343

- Team worker

- Discipline

- Fluent in English (write and speak)

- Computer Literate (Ms. Word, Ms. Power Point)
- Hard worker

Brief Personal Description

[ live with my parent and two sister’s. I like culinary, and cooking, my moto is we can do anything if
we want to try and learn. [ really interest in tourism industry especially Food and Beverages

industry, because Food and Beverages is one of growth industry who needed by people.

Bandung, 24Jan 2017

Rengga Yan Irawan
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