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CHAPTER I 

INTRODUCTION 

 

This chapter presents an introduction of the research paper, which describes 

the background of the research, research questions, purpose of the research, scope 

of the research, significance of the research, research methodology, and definition 

of key terms and organization of the paper. 

 

1.1 Background of the Study  

The development of modern technologies and the internet have caused 

reforms in education. Effective technology and teachers’ ability to change their 

roles and attitude toward teaching give new idea in developing teaching and 

learning process (Frizler, 1995). The development of technology with a variety of 

tools provides learners’ opportunities to get involved in their learning wherever 

they are, e.g. at home, through computers, or via a phone (Facer, 2004). Further, 

Dehghanpour and Hashemian (2015), technologies help teachers to apply new 

ways (e.g use of audio- visual aids such as video, radio, TV, computers, mobile 

phones etc.) of teaching and learning.  It also offers a number of electronic tools in 

and outside the classroom (Slaouti, Onat-Stelma, and Motteram, 2013) that can 

help in the teaching and learning process. Technology gives a positive effect for 

the teacher and the learner. Technology offers the regulation of students’ own 

learning process and easy access to information that the teacher may not be able to 

provide (Lam and Lawrence, 2002).  

Nowadays, people are more and more dependent on technological gadget 

(mobile device) which means that it becomes a part of their daily life (Facer, 

2004). Mobile device with internet connection can give easy access to learn 

language.  Learning language through mobile device would be useful for almost 

everyone since that it is always at their reach wherever they are. Altun (2015) and 

Brozek and Duckworth (2015) add that English language learners benefit from a 

technology based language teaching and learning, since technology has made 

learning effective. It makes them easily to learn every time, everywhere. Cooney 
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& Keogh (2007) stated that the way of teaching for middle age generation who 

mostly are digital native is “fun” in learning because they prefer on-the-go 

methods. They routinely multitask in their mobile device to surf in the internet, 

message, take photos and many more. For this reason,  mobile learning, also 

called M-learning, can be used by teachers as a new educational technology that 

can help in teaching and learning process. It is a new generation of distance 

learning that focuses on the use of mobile devices. Mobile learning is a learning 

with technology that uses a variety of learning approaches and methods across 

multiple contexts and social interactions (Vygotsky, 1978) that uses personal 

electronic devices. 

Mobile devices are used at universities and higher educational institutions to 

enhance online interactions through discussions and to share knowledge between 

students (Echeverría, Nussbaum, Calderón, Bravo, & Infante, 2011). It uses 

smartphone platforms application in their mobile device to be a medium for online 

interaction. It can be a learning environment for the students outside classroom.  

The common and easy applications that offers useful function is WhatsApp which 

is free messaging service through internet. It supports picture, audio, video, 

document and sharing option via social network.  

WhatsApp is a cross-platform smartphone messenger that employs users’ 

existing Internet data plan to help them network socially in real time (WhatsApp, 

2010). WhatsApp provides online users with the ability to send and receive a 

variety of media, such as images, videos,document and audio media messages. 

WhatsApp as a social network allow users to share information and interact with 

one another in a dynamic and multi-modal environment. Then the social 

networking phenomenon fills place in a modern society that is lack of face-to-face 

interaction. Alm (2006) shows how activities in social network can be motivating 

for language learning in the case of German in Australia. She mentions that the 

“phenomenon of social networking shows the strength of the need for relatedness” 

a component of motivating learning environments along with a sense of 

competency and autonomy. 
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In this study, WhatsApp as mobile learning environment is integrated to 

support additional materials and face-to-face classroom. The extension face-to-

face interaction outside the classroom should provide more language exposure for 

the students. Then, it is used to enhance social interaction by connecting the 

students with their peers and teachers. Language exposure for English as a 

Foreign Language (EFL) students is important to language learning because the 

type and level of language proficiency which stem from the language learning 

process are almost entirely determined by language exposure (Larsari, 2011).  

EFL students return to the real world speaking with their mother tongue as 

soon as they leave classroom (Campbell, 2004). Thus, it becomes an important 

need to provide the students with a learning environment that can become a place 

for them to practice what they have got and learned in the classroom. The students 

should have more opportunities to take part in the interaction and use language 

effectively. Campbell (2004) stated that to engage learners in social interactions 

does not only expose learners to English language but also enables them to 

practice what they have learned in the classroom. In this study, WhatsApp is 

expected to become a mobile learning environment that students can get the 

opportunity to learn anywhere and at any time. 

 

1.2 Research Questions 

a. To what extent, can WhatsApp as a mobile learning environment 

support EFL students’ learning outside classroom? 

b. What are the students’ responses to the use of WhatsApp as a Mobile 

learning environment?  

 

1.3 Purposes of the Study 

a. To investigate whether WhatsApp as a mobile learning environment can 

support EFL students’ learning outside classroom. 

b. To investigate the students’ responses to the use of WhatsApp as mobile 

learning environment. 
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1.4 Significance of the Study 

The results of the study are expected to be able to give a contribution 

to the English teaching in giving some alternative ways when applying 

technology in teaching and learning English that can improve teachers’ 

professionalism and development. Then it can become a reference for the 

future research concerning implementation of WhatsApp as a Mobile 

Learning Environment. Furthermore, teachers can get more knowledge 

about the relevance of modern technology for the development of learning 

English as a foreign language.   

 

1.5 Scope of the Study  

In this study, WhatsApp is used to support and extend face-to-face 

lessons. It becomes a group where teacher can give additional material and a 

place that makes students to interact outside classroom. 

   

1.6 Definition of Terms 

        a. Mobile Learning               

It is the acquisition or modification of any knowledge or skill using mobile 

technology, anywhere, anytime and which results in the modification of 

behavior (Cavus, & Ibrahim. (2008). In this study, it is defined to 

WhatsApp Messenger.    

 

b. Mobile Learning Environment 

Mobile learning environment is an environment where learners can take 

advantage of mobile learning tools, such as laptops, tablets and mobile 

phone that have access to internet. This environment foster 

communication and efficiently provide resources to support learning. 

 

c. WhatsApp Messenger      

WhatsApp Messenger is a cross-platform instant messaging application 

for smart phones. In addition to text messaging, users can send each other 
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images, video and audio media messages. The client software is available 

for iOS, BlackBerry OS, Android, Series 40, and Windows Phone (Cavus, 

& Ibrahim, 2008). 

 

1.7     Organization of Thesis  

This thesis organization covers subsequent chapters as follow. Chapter 1 

presents a general description of introduction to the topic of the research, the 

background of the study, the research questions, the purposes of the study, the 

definition of terms, significance of the study, scope of the study, organization of 

thesis, and concluding remarks. Chapter II explores conceptual frameworks that 

shape this study. Chapter III describes research methodology that covers 

description of research design, research site and participants, data collection 

procedures, and data analysis procedures. Chapter IV focuses on describing 

research findings and analyzing data from observations, questionnaires, 

interviews, and document analysis. Chapter V draws some conclusions of this 

study. This chapter also provides recommendations relating to the research 

findings in this study. 


