DAFTAR PUSTAKA
A. Sumber Buku:

Bass, B. M., & Riggio, R. E. (2006). Transformational Leadership. London:
Lawrence Erlbaum Associates.

F.Faules, R. W. (2013). Komunikasi Organisasi. Bandung: PT Remaja Rosakarya.

Hitt, M. A., Miller, C. C., & Colella, A. (2006). Organizational Behaviour. United
States of America: John Wiley & Sons, Inc.

Hughes, R. L., Ginnett, R. C., & Curphy, G. J. (2012). Leadership : Enchancing
the lessons of experience. Jakarta: Salemba Humanika.

K.Yin, R. (2009). Case study research : design and methods. California: SAGE
Publications,Inc.

Kippenberger, T. (2002). Leadership Styles. Capstone Publishing (a Wiley
company).

Liliweri, A. (2011). Komunikasi Serba ada serba Makna. Jakarta: perdana media
Group.

Lussier, N. R., & Achua, C. F. (2010). Leadership : Theory,Application& Skill
Development. USA.

Robbins, S. P. (1996). Ogranizational Behaviour. United States of America:
S4Carlisle.

Sharma, T., & Sehrawat, A. (2014). Emotional Intelligence,Leadership and
Conflict management. Lambert Academic Publishing.

W.Creswell, J. (2009). Research design: Qualitative, quantitative, and mixed
methods approaches. California: SAGE Publications, Inc.

Yukl, G. (2001). KEPEMIMPINAN DALAM ORGANISASI (edisi lima. Indonesia:
PT Indeks.

Zainal, V. R., Hadad, M. D., & Ramly, M. (2014). Kepemimpinan dan perilaku
organisasi. Depok: PT Raja Graffindo Persada

B. Sumber Karya llmiah
Artikel Jurnal

Nikezic, S., Puric, S., & Puric, J. (2012). Transactional and Transformational
Leadership : development through changes. International Journal for
Quality research, Volume 6, No. 3, 285-296.

Fitri Febiani Khumaeroh, 2017

GAYA KOMUNIKASI MANAJER WANITA D ALAM MANAJEMEN KONFLIK ATASAN DAN BAWAHAN DI
PERUSAHAAN

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Alfawzan, A. (2016). The differences among the traditional, interactionist, and
managed views of conflict. International Journal of Scientific &
Engineering Research, Volume 7, No. 3, 749-751.

Ariandani, W. (2016). Bentuk-bentuk motivasi dari kepemimpinan dalam
meningkatkan produktivitas kinerja karyawan. 1-13.

Brewer, N., & Mitchell, P. (2002). Gender Role, Organizational status and
Conflict management Styles. The international journal of Management
conflict, Vol.13 No.1, 78-94.

Clisbee, M. (2005). Gender Difference between leadership style : A Literatur
Analysis. Journal of women on educational leadership, Volume 3, No.1,
40-55.

Eagly, A. H., & Schmidt, M. C. (2001). The Leadership Styles of Women and
Men. Journal of social isue, Vol.57, No.4, 781-794.

Eagly, A. H., & Johnson, B. T. (1990). Gender and Leadership Style: A Meta-
Analysis. Psychological Bulletin, Vol. 108, No. 2, 233-256

Fine, M. G., & College, S. (2009). Women Leaders' Discursive Constructions of
Leadership. Women's study in communication, 180-202.

Ikeda, A. A. (2005). Organizational Conflicts Perceived by Marketing Executives.
Electronic Journal of Business Ethics and Organization Studies, Vol. 10,
No. 1, 22-28.

Jit, R., Sharma, C. S., & Kawatra, M. (2016). Servant Leadersip and Conflict
Resolution : A Qualitative Study. International Journal of Conflict
Management., Vol. 27 Iss 4 , 591-612.

Johnsen, K., Mazneski, M. L., & Schneider, S. C. (2010). Gender differences in
leadership  believing is seeing: implications for managing diversity.
Equality, Diversity and Inclusion: An International Journal, 549-572,

Kazimoto, P. (2013). ANALYSIS OF CONFLICT MANAGEMENT AND
LEADERSHIP FOR ORGANIZATIONAL CHANGE. International
Journal of Research In Social Sciences, Vol. 3, No.1.

Khotimah, K. (2009, Jan-Jun ). DISKRIMINASI GENDER TERHADAP
PEREMPUAN DALAM SEKTOR PEKERJAAN. Jurnal studi gender
dan anak, Vol.4 No.1, 158-180.

Mathur, O. B. (1980). Leadership Behaviour and Conflict Management Strategies.
Vikalpa, 275.

Moleong, L. J. (2007). Metodologi peneitian kualitatif. Bandung: PT Remaja
Rosdakarya.

Fitri Febiani Khumaeroh, 2017

GAYA KOMUNIKASI MANAJER WANITA D ALAM MANAJEMEN KONFLIK ATASAN DAN BAWAHAN DI
PERUSAHAAN

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Nuryati. (2015, Juni). FEMINISME DALAM KEPEMIMPINAN. lIstinbath, 16,
161-179.

Parashakti, R. D. (2015). Perbedaan Gaya Kepemimpinan Dalam Perspekitif
Maskulin Dan Feminin. Jurnal llmiah Manajemen dan Bisnis, 1(2), 92-
101.

Prajogo,W. (2013). Pengaruh Kepemimpinan Transformsional Pada Kinerja
Dengan Kesamaan Visi Antarkaryawan Sebagai Variabel Pemediasi.
JRMB, 8(1), 49-60.

Potu, A. (2013). Kepemimpinan, Motivasi Dan Lingkungan Kerja Pengaruhnya
Terhadap Kinerja Karyawan Pada Kanwil Ditjen Kekayaan Negara
Suluttenggo Dan Malukuutara Di Manado. EMBA, 1 (4), 1208-1218.

Rahmah, M., lzzatillah, M., & Setyawan, A. B. (2013, Oktober). Analisis
Kepemimpinan Wanita Dalam Organisasi Yang Bergerak Di Bidang
Teknologi Informasi. Proceeding PESAT (Psikologi, Ekonomi, Sastra,
Arsitektur & Teknik Sipil), Vol. 5, 46-52.

Richardson, A., & Loubier, C. (2008). Intersectionality Leadership. International
of Leadership Studies, Vol. 3 Iss. 2, 142-161.

Rismayanti, R. (2016, Juni). Corporate Decision Makin Dalam Komunikasi
Organisasi. Informasi Kajian Komunikasi, 46 (1).

Rosintan, M., & Setiawan, R. (2014). Analisis Gaya Kepemimpinan Perempuan
Di Pt. Ruci Gas Surabaya. AGORA, Vol. 2, No. 2, 1-11.

Sayeed, T., Almas, S., & Niazi, G. (2014). Leadership styles: Relationship with
conflict management styles. International Journal of Conflict
Management, Vol. 25 No. 3, 214-225.

Shadare, A. O., Chidi, O. C., & Owoyemi, O. A. (2011). Gender Influences on
Managerial Style and Conflict Resolution Effectiveness in Work
Organisations in  South-Western, Nigeria. International Journal of
Business Administration, Vol. 2, No. 1, 54-60.

Shelter, N. Z. (2002). Gender Differences in Leadership :Current Social Issues
Future Organizational Implications. The Journal of Leadership Studies,
Volume.8 no,4, 89-99.

Somantri, G. R. (2005, Desember). Memahami metode kualitatif. MAKARA,
SOSIAL HUMANIOR, VOL. 9, NO. 2, 57-65.

Tampi, B. J. (2014). Pengarun Gaya Kepemimpinan Dan Motivasi Terrhadap
Kinerja Karyawan Pada Pt. Bank Negara Indonesia, Tbk. Acta Diurna,
3(4), 1-20.

Fitri Febiani Khumaeroh, 2017

GAYA KOMUNIKASI MANAJER WANITA D ALAM MANAJEMEN KONFLIK ATASAN DAN BAWAHAN DI
PERUSAHAAN

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Yuan, W. (2010). Conflict Management among American and Chinese employees
in multinational rganizations in China. Cross Cultural Management : An
International Journal, Vol. 17 No. 3, 299-311.

Sumber Tugas Akhir

Muslikhah, E. 2011. Upaya peningkatan kinerja karyawan melalui motivasi kerja
pada PT. SAMPURA KUNINGAN JUWANA- KABUPATEN PATI.
Semarang, Universitas Negeri Semarang

Fitria.2007. Pengaruh Komunikasi Atasan- Bawahan Terhadap Motivasi Kerja
Pegawai Kementrian Negara Lingkungan Hidup. Jakarta, Universitas
Mercu Buana

Sumber lain
Al-Quran dan Terjemahannya. 2010. Bandung : Al-Mizan Publishing House

Profl Perusahaan PT. Kereta Api Indonesia  (Persero)  Sumber
http//www.kereta-api.co. id/#tentang.

Fitri Febiani Khumaeroh, 2017

GAYA KOMUNIKASI MANAJER WANITA D ALAM MANAJEMEN KONFLIK ATASAN DAN BAWAHAN DI
PERUSAHAAN

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu


http://www.kereta-api.co.id/#tentang

