
 

xv 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR PUSTAKA 

 

BUKU DAN EBOOK 

Ali, M. (2013). Penelitian Kependidikan Prosedur dan Strategi. Bandung: CV 

Angkasa. 

Allen, D. G. (2008). Retaining Talent: A Guide to Analyzing and Managing 

Employee Turnover. SHRM Foundation. US: SHRM Foundation. Retrieved 

from http://www.shrm.org/about/foundation/research/documents/retaining 

talent- final.pdf 

Andresen, M., & Nowak, C. (2015). Human Resource Management Practices 

Assessing Added Value. Switzerland: Springer. 

Anwar, S. (2011). Metode Penelitian Bisnis. Jakarta: Salemba Empat. 

Arikunto, S. (2010). Prosedur penelitian : Suatu Pendekatan Praktik. (Edisi 

Revisi). Jakarta: Rineka Cipta. 

Armstrong, M., & Taylor, S. (2014). Armstrong’s Handbook of Human Resource 

Management Practice (13th ed.). London: KoganPage. 

http://doi.org/10.1177/030913258901300105 

Decenzo, D. A., Robbins, S. P., & Verhurlst, S. L. (2013). Fundamentals of 

Human Resource Management (11th ed.). United States of America: Wiley. 

Dessler, G. (2014). Pearson New International Edition Fundamentals of Human 

Resource Management (3th ed.). United States of America: Pearson. 

http://doi.org/0470169680 

Eagles, R. on the. (2013). Benefits & Compensation International Total 

Remuneration and Pension Investment. London. 

Ghozali, I. (2011). Aplikasi Analisis Multivariate dengan Program IBM SPSS 19. 

Semarang: Undip. 

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. (2012). 

Organizations: Behavior, Structure, Processes (14th ed.). New York: 

McGraw-Hill. 

Ghozali, I. (2011). Aplikasi Analisis Multivariate dengan Program IBM SPSS 19. 

Semarang: Undip. 

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. (2012). 

Organizations: Behavior, Structure, Processes (14th ed.). New York: 

McGraw-Hill. 

Hariandja, M. (2002). Manajemen Sumber Daya Manusia. Jakarta: Grasindo. 

Ivanovic, & Collin. (2006). Dictionary of Human Resources and Personnel 

Management (3th ed.). Italy: A & C Balck. 

Malhotra, N. K. (2010). Marketing Research an Applied Orientation. New Jersey: 

Pearson. 



 

xvi 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Marwansyah. (2012). Manajemen Sumber Daya Manusia (Edisi Kedu). Alfabeta. 

Mathis, R. L., & Jackson, J. H. (2010). Human Resource Management (13th ed.). 

United States of America: Cengage Learning. 

Mejia, L. R., & Balkin, D. B. (2012). Management: People, Performance and 

Change. New Jersey: Pearson. 

Mejia, L. R., Balkin, D. B., & Cardy, R. L. (2012). Managing Human Resources 

(7th ed.). New Jersey: Pearson. 

Mondy, R. W., & Martocchio, J. J. (2016). Human Resource Management (14th 

ed.). United States of America: Pearson. 

Nankervis, A., Rowley, C., & Salleh, N. M. (2016). Asia Pacific Human Resource 

Management and Organisational Effectiveness. USA: Chandos. 

Nitisemito, A. S. (2009). Manajemen Personalia (Edisi Revi). Jakarta: Ghalia 

Indonesia. 

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2016). Fundamentals 

of Human Resource Management (6th ed.). New York: Mc Graw Hill. 

Noor, J. (2011). Metode Penelitian Skripsi, Tesis, Disertasi dan Karya Ilmiah. 

Jakarta: Kencana Prenada Media Group. 

Riduwan. (2013). Skala Pengukuran Variabel-variabel Penelitian. Bandung: 

Alfabeta. 

Rivai, V., & Sagala, E. J. (2013). Manajemen Sumber Daya Manusia untuk 

Perusahaan dari Teori ke Praktik (Edisi Kedu). Jakarta: Rajawali Pers. 

Robbins, S. P., & Coulter, M. (2016). Management (13th ed.). United States of 

America: Pearson. 

Rowley, C., & Jackson, K. (2012). Manajemen Sumber Daya Manusia Key 

Concepts (Indonesian). Jakarta: PT RajaGrafindo Persada. 

Sandjojo, N. (2014). Metode Analisis Jalur dan Aplikasinya (Revisi). Jakarta: 

Fakultas Ilmu Komputer. 

Santosa, P. B. (2005). Analisis Statistic dengan Microsoft Excel dan SPSS. 

Yogyakarta: PT Elex Media Komputindo. 

Schultz, D. P., & Schulltz, S. E. (2011). A History of Modern Psychology (10th 

ed.). USA: Wadsworth. http://doi.org/10.1007/s13398-014-0173-7.2 

Schultz, D. P., & Schultz, S. E. (2010). Psychology and Work Today (10th ed.). 

USA: Routledge. 

Sedamaryanti. (2011). Manajemen Sumber Daya Manusia, Reformasi Birokrasi 

dan Manajemen Pegawai Negeri Sipil. Bandung: PT Rafika Aditama. 

Sekaran, U. (2014). Research For Business. New York: John Wiley and Sons Inc. 

Shields, J. (2014). Managing Employee Performance and Reward Concepts, 

Practices, Strategies. Igarss 2014. United States of America: Cambridge. 



 

xvii 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

http://doi.org/10.1007/s13398-014-0173-7.2 

Shipton, H., Budhwar, P., Sparrow, P., & Brown, A. (2016). Human Resource 

Management, Innovation and Performance. United Kingdom: Palgrave. 

Snell, S., & Bohlander, G. (2013). Managing Human Resources. United States of 

America: Cengage Learning. 

Stewart, G. L., & Brown, K. G. (2011). Human Resource Management (2nd ed.). 

United States of America: Wiley. Retrieved from 

https://books.google.es/books?id=kdYbAAAAQBAJ 

Sugiyono. (2011). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta. 

Sugiyono. (2013). Metode Penelitian Pendidikan (Pendekatan Kuantitatif, 

Kualitatif, dan R&D). Bandung: ALFA. 

Sugiyono. (2014). Metode Penelitian Bisnis. Bandung: Alfabeta. 

Sugiyono. (2014). Metode Penelitian Kuantitatif, Kualitatif, dan Kombinasi 

(Mixed Methods). Bandung: Alfabeta. 

Sugiyono. (2015). Cara Mudah Menyusun: Skripsi, Tesis, dan Disertasi. 

Bandung: Alfabeta. 

Sugiyono. (2017). Statistika untuk Penelitian. Bandung: Alfabeta. 

Sutermeister, R. A. (1976). People and productivity (3th ed.). Michigan: 

McGraw-Hill. 

Torrington, D., Hall, L., Taylor, S., & Atkinson, C. (2014). Human Resource 

Management (9th ed.). London: Pearson. 

http://doi.org/10.1177/030913258901300105 

Umar, H. (2014). Metode Penelitian untuk Skripsi dan Tesis Bisnis. Jakarta: 

Rajawali. 

Walker, J. W. (1992). Human Resource Strategy. Singapore: Mc Graw Hill. 

Wibowo. (2014). Manajemen Kinerja. Jakarta: Rajawali. 

Wilkinson, A., Redman, T., & Dundon, T. (2017). Contemporary Human 

Resource Management. United Kingdom: Pearson. 

Wursanto. (2009). Dasar-Dasar Ilmu Organisaisi. Yogyakarta: Andi. 

Yuniarsih, T., & Suwatno. (2009). Manajemen Sumber Daya Manusia. Bandung: 

Alfabeta. 

Zeuch, M. (2016). Handbook of Human Resources Management. Murten: 

Springer. http://doi.org/10.1007/978-3-662-44152-7 

 

JURNAL 

Agarwal, R. N. (2011). Assertive Leadership and Employee Engagement and its 



 

xviii 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Impact on Retention. International Journal in Multidisciplinary and 

Academic Research (SSIJMAR), 1(4), 1–20. 

Agyeman, C. M., & Ponniah, V. M. (2014). Employee Demographic 

Characteristics and Their Effects on Turnover and Retention in MSMEs. 

International Journal of Recent Advances in Organzitional Behaviour and 

Decision Sciences, 1(1), 12–29. 

Ahmad, N., Iqbal, N., & Sheeraz, M. (2012). The Effect of Internal Marketing on 

Employee retention in Pakistani Banks. International Journal of Academic 

Research in Business and Social Sciences, 2(8), 270–280. Retrieved from 

http://www.hrmars.com/admin/pics/1055.pdf 

Ahmad, N., Sulaman, M., & Hussain, A. (2015). Human resource practices and 

employee retention , evidences from banking sector of Pakistan. Journal of 

Business and Management Research, 7, 186–188. 

Ahuja, B., & Chaudhary, N. (2016). An Empirical Study of Private Sector Banks 

Employee Retention. International Research Journal of Emerging Trends in 

Multidisciplinary, 2(1), 5–18. 

Akila, R. (2012). A Study on Employee Retention Among Executives at BGR 

Energy Systems LTD, Chennai. International Journal of Marketing, 

Financial Services & Management Research, 1(9), 18–32. 

Aktar, S., Sachu, M., & Ali, M. (2012). The Impact of Rewards on Employee 

Performance in Commercial Banks of Bangladesh: An Empirical Study. 

IOSR Journal of Business and Management, 6(2), 9–15. Retrieved from 

http://iosrjournals.org/iosr-jbm/papers/Vol6-issue2/B0620915.pdf 

Ali, M. (2013). Penelitian Kependidikan Prosedur dan Strategi. Bandung: CV 

Angkasa. 

Allen, D. G. (2008). Retaining Talent: A Guide to Analyzing and Managing 

Employee Turnover. SHRM Foundation. US: SHRM Foundation. Retrieved 

from http://www.shrm.org/about/foundation/research/documents/retaining 

talent- final.pdf 

Andresen, M., & Nowak, C. (2015). Human Resource Management Practices 

Assessing Added Value. Switzerland: Springer. 

Anis, A., Nasir, A., & Safwan, N. (2011). Employee Retention Relationship to 

Training and Development : A Compensation Perspective. Africal Journal of 

Business Management, 5(7), 2679–2685. 

http://doi.org/10.5897/AJBM10.1036 

Anis, A., Rehman, I. U., Nasir, A., & Safwan, N. (2011). Employee retention 

relationship to training and development: A compensation perspective. 

African Journal of Business Management, 5(7), 2679–2685. 

http://doi.org/10.5897/AJBM10.1036 

Antonius, & Vicky. (2012). Analisis Pengaruh Kompensasi dan Manajemen 

Konflik Terhadap Retensi Karyawan dan Dampaknya pada Kinerja 



 

xix 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Karyawan PT Pacific Jaya Niaga dengan Pendekatan SPSS dan Lisrel. Bina 

Nusantara University. 

Anwar, S. (2011). Metode Penelitian Bisnis. Jakarta: Salemba Empat. 

Arikunto, S. (2010). Prosedur penelitian : Suatu Pendekatan Praktik. (Edisi 

Revisi). Jakarta: Rineka Cipta. 

Armstrong, M., & Taylor, S. (2014a). Armstrong’s Handbook of Human Resource 

Management Practice (13th ed.). London: KoganPage. 

http://doi.org/10.1177/030913258901300105 

Armstrong, M., & Taylor, S. (2014b). Handbook of Human Resource 

Management Practice (13th ed.). UK: Kogan Page. 

http://doi.org/10.1177/030913258901300105 

Armstrong & Taylor. (2014). Armstrong’s Handbook of Human Resource 

Management Practice. London: Kogan Page Limited. 

Awan, W. A. (2013). Impact of employee orientation on retention: A case of 

service sector organizations in Pakistan. Interdisciplinary Journal of 

Contemporary Research in Business, 5(4), 326–333. 

Bhalla, R., Mittal, R., & Wala, N. S. (2016). Workforce Retention: A Serious 

Issue Of Colleges and Universities in Punjab and Chandigarh. International 

Journal of Advanced Research, 4(1), 118–136. 

Boswell, W. R., Gardner, R. G., & Wang, J. (2017). Is Retention Necessarily a 

Win? Outcomes of Searching and Staying. Journal of Vocational Behavior, 

98, 163–172. http://doi.org/10.1016/j.jvb.2016.11.006 

Breinegaard, N., Jensen, J. H., & Bonde, J. P. (2017). Organizational Change, 

Psychosocial Work Environment, and Non-Disability Old-Age Retirement: a 

Prospective Study Among Senior Public Employees. Scandinavian Journal 

of Work, Environment & Health, 40(2), 1–7. 

http://doi.org/10.5271/sjweh.3624 

Bt Fauzi, N. F., Ahmad, F., & Gelaidan, H. M. (2013). The Employee Retention 

Status in Paddy and Rice Industry in Malaysia. Middle-East Journal of 

Scientific Research, 18(5), 642–650. 

http://doi.org/10.5829/idosi.mejsr.2013.18.5.11732 

Cho, D., & Son, J. (2012). Job Embeddedness and Turnover Intentions : An 

Empirical Investigation of Construction IT Industries Venture and Business , 

Gyeongnam National University of Science and Technology , Management , 

Inje University , Korea 2 . Theoretical Background and Resear, 40, 101–110. 

Das, B. L., & Baruah, M. (2013). Employee Retention : A Review of Literature. 

IOSR Journal of Business and Management (IOSR-JBM), 14(2), 8–16. 

Decenzo, D. A., Robbins, S. P., & Verhurlst, S. L. (2013). Fundamentals of 

Human Resource Management (11th ed.). United States of America: Wiley. 

Dessler, G. (2014). Pearson New International Edition Fundamentals of Human 



 

xx 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Resource Management (3th ed.). United States of America: Pearson. 

http://doi.org/0470169680 

Dubey, A. O., Patil, S., & College, R. A. D. A. V. (2014). Employee Retention. 

Tactful Management Research Journal, 1(5), 7–11. 

Eagles, R. on the. (2013). Benefits & Compensation International Total 

Remuneration and Pension Investment. London. 

Fransisca Meriane, K. (2013). Hubungan deversity dan Kepuasan Kerja Dengan 

Retensi Karyawan Pada PT Sinar Sosro Bandung. Universitas Pendidikan 

Indonesia. 

Fukofuka, S. (2014). Factor that predict employee retention in profit and non 

profit organizations. Global Journal of Human Resource Management, 2(4), 

1–8. 

Ghozali, I. (2011). Aplikasi Analisis Multivariate dengan Program IBM SPSS 19. 

Semarang: Undip. 

Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. (2012). 

Organizations: Behavior, Structure, Processes (14th ed.). New York: 

McGraw-Hill. 

Gupta, S. Sen. (2010). Employee Attrition and Retention : Exploring the 

Dimensions in the Urban Centric Bpo Industry. Jaypee Institute of 

Information Technology. 

Hariandja, M. (2002). Manajemen Sumber Daya Manusia. Jakarta: Grasindo. 

Hee, C. H. S., Yean, F., & Ling, Y. (2011). Strategies for Reducing Employee 

Turnover and Increasing Retention Rates of Quantity Surveyors. 

Construction Management and Economics, 29(4), 1059–1072. 

http://doi.org/10.1080/01446193.2011.637569 

Hlanganipai, N. (2014). Career Management Practices : Impact of Work Design 

on Employee Retention. Mediterranean Journal of Social Sciences, 5(4), 21–

31. http://doi.org/10.5901/mjss.2014.v5n4p21 

Hussain, T., & Ur Rehman, S. S. (2013). Do Human Resource Management 

Practices Inspire Employees’ Retention? Research Journal of Applied 

Sciences, Engineering and Technology, 6(19), 3625–3633. 

Imna, M., & Hassan, Z. (2015). Influence of Human Resource Management 

practices on Employee Retention in Maldives Retail Industry. International 

Journal of Accounting, Business and Management, 1(1), 1–28. 

Inda, S. S. (2016). Review of Literature on Influence of Job Satisfaction, 

Employee Compensation, working environment on Employee Retentiom. 

IJARIIE, 2(1), 416–421. 

Ivanovic, & Collin. (2006). Dictionary of Human Resources and Personnel 

Management (3th ed.). Italy: A & C Balck. 

Janjua, B. H., & Gulzar, A. (2014). The Impact of Human Resource Practices on 



 

xxi 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Employee Commitment and Employee Retention in Telecom Sector of 

Pakistan: Exploring the Mediating Role of Employee Loyalty. IOSR Journal 

of Business and Management, 16(1), 76–81. http://doi.org/10.9790/487X-

16167681 

Kanwal, A., & Majid, M. (2013). Retention Management in Banking System an 

Evidance From Multan, Punjab Pakistan. Interdisciplinary Journal of 

Contemporary Research in Business, 5(1), 795–804. 

Kassa, T. (2015). Employee Motivation and its Effect on Employee Retention in 

Ambo Mineral Water Factory. International Journal of Advance Research in 

Computer Science and Management Studies, 3(3), 10–21. 

Khan, A. A., Mahmood, B., Ayoub, M., & Shabbir, H. (2011). An empirical study 

of retention issues in hotel industry : A case study of Serena Hotel, 

Faisalabad, Pakistan. European Journal of Economics, Finance and 

Administrative Sciences, 29(29), 7–18. Retrieved from 

http://www.academia.edu/download/30873102/EJEFAS_29_01.pdf 

Kiruthiga, V., & Magesh, R. (2015). Brunt of Employee Retention Strategies on 

Job Satisfaction. International Journal of Management and Commerce 

Innovations, 2(2), 394–398. 

Kossivi, B., Xu, M., & Kalgora, B. (2016). Study on Determining Factors of 

Employee Retention. Open Journal of Social Sciences, 4, 261–268. 

Kumar, G. (2014). Exploring The Dimensions of Employee Retention in BPO 

Industry. Asia Pacific Journal of Research, 1(14), 61–78. 

Kwenin, D. O. (2013). Relationship Between Work Environment, Career 

Development Opportunities and Employee Retention in Vidavone Ghana 

Limited. Global Journal of Human Resource Management, 1(4), 1–9. 

Kwenin, D. O., Muathe, S., & Nzulwa, R. (2013). The Influence of Employee 

Rewards, Human Resource Policies and Job Satisfaction on the Retention of 

Employees in Vodafone Ghana Limited. European Journal of Business and 

Management, 5(12), 2222–2839. 

Kyndt, E., Dochy, F., Michielsen, M., & Moeyaert, B. (2009). Employee 

retention: Organisational and Personal Perspectives. Vocations and Learning, 

2(3), 195–215. http://doi.org/10.1007/s12186-009-9024-7 

Lee, K. L., Singram, S. A. L., & Felix, C. L. (2015). The relationships between 

Human Resource Practices on Employee Retention in Malaysian Industrial 

Settings. Global Journal of Business and Social Science Review, 1(1), 143–

155. 

Likhitkar, M. P., & Verma, P. (2015). Employee Retention : An issue of every 

Business Sector. International Journal of Advanced Research, 3(11), 66–77. 

Malhotra, N. K. (2010). Marketing Research an Applied Orientation. New Jersey: 

Pearson. 



 

xxii 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Mangkunegara, A. P., & Octorend, T. R. (2015). Effect of Work Discipline , 

Work Motivation and Job Satisfaction on Employee Organizational 

Commitment in the Company ( Case Study in PT . Dada Indonesia ). 

Universal Journal of Management 3(8):, 3(8), 318–328. 

http://doi.org/10.13189/ujm.2015.030803 

Maria, A. A., & Marjia, T. (2017). Identifying The Main Determinants of 

Retention in Jordanian Hospitals an Empirical Analysis Based on 

Mccloskey/Mueller Satisfaction Scale. Ecoforum, 6(1). 

Marwansyah. (2012). Manajemen Sumber Daya Manusia (Edisi Kedu). Alfabeta. 

Mathis, R. L., & Jackson, J. H. (2010). Human Resource Management (13th ed.). 

United States of America: Cengage Learning. 

Mehta, M., Kurbetti, A., & Dhankhar, R. (2014). Review Paper – Study on 

Employee Retention and Commitment. International Journal of Advance 

Research in Computer Science and Management Studies, 2(2), 154–164. 

Mejia, L. R., & Balkin, D. B. (2012). Management: People, Performance and 

Change. New Jersey: Pearson. 

Mejia, L. R., Balkin, D. B., & Cardy, R. L. (2012). Managing Human Resources 

(7th ed.). New Jersey: Pearson. 

Mohlala, J., Goldman, G. a., & Goosen, X. (2012). Employee retention within the 

Information Technology Division of a South African Bank. SA Journal of 

Human Resource Management, 10(2), 1–12. 

http://doi.org/10.4102/sajhrm.v10i2.438 

Mondy, R. W., & Martocchio, J. J. (2016). Human Resource Management (14th 

ed.). United States of America: Pearson. 

Msengeti, D. M., & Obwogi, J. (2015). Effects of Pay and Work Environment on 

Employee Retention : A Study of Hotel Industry in Mombasa. International 

Journal of Scientific and Research Publications, 5(4), 1–10. 

Muceke, J., Iravo, M. a, & Namusonge, G. S. (2012). Influence of Leadership 

Style on Academic Staff Retention in Public Universities in Kenya. 

International Journal of Business and Social Science, 3(21), 297–302. 

Muhoho, J. M. E. (2014). Assessment of factors influencing employee retention in 

Tanzania ’ s work organisations. International Journal of Innovation and 

Applied Studies, 9(2), 687–697. 

Nankervis, A., Rowley, C., & Salleh, N. M. (2016). Asia Pacific Human Resource 

Management and Organisational Effectiveness. USA: Chandos. 

Nitisemito, A. S. (2009). Manajemen Personalia (Edisi Revi). Jakarta: Ghalia 

Indonesia. 

Nkomo, M. W., & Thwala, W. D. (2016). Mentoring on Retention of Employees 

in the Construction Sector : A Literature Review. In Creative Construction 

Conference (pp. 305–310). 



 

xxiii 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2016). Fundamentals 

of Human Resource Management (6th ed.). New York: Mc Graw Hill. 

Noor, J. (2011). Metode Penelitian Skripsi, Tesis, Disertasi dan Karya Ilmiah. 

Jakarta: Kencana Prenada Media Group. 

Okioga, C. K. (2012). The Contribution of A Developed Reward System On 

Employee Retention ; A Case of Kisii Bottlers Limited : Kenya. European 

Journal of Business and Management, 4(16), 9–22. 

Omotayo, O. A., & Paul, O. (2014). and Job Satisfaction in the Nigerian Banking 

Industry. Journal of Management Policies and Practices June, 2(2), 63–83. 

Patgar, S., & Vijayakumar, N. (2015). a Study on the Factors Affecting Employee 

Retention in a Textile. International Journal of Recent Research in Civil and 

Mechanical Engineering (IJRRCME), 1(2), 1–5. 

Prasetya, W., & Suryono, Y. S. (2014). Kajian Empiris Faktor-faktor yang 

Mempengaruhi Retensi Karyawan. Prosding Seminar Nasional Aplikasi 

Sains & Teknologi, 9(11), 211–216. 

Putra, I. G. A. G. E. M., & Wibawa, I. M. A. (2015). Intention Dengan Komitmen 

Organisasi Sebagai Variabel Intervening Pada Pt . Autobagus Rent Car Bali. 

E-Jurnal Manajemen Unud, 4(4), 1100–1118. 

Putri, R. H. (2016). Pengaruh Pendidikan, Pengalaman Kerja dan Jenis Kelamin 

terhadap Produktivitas Kerja. 

Rasool, S., Ayub Kiyani, A., Junaid Aslam, M., Umair Akram, M., & Ali Rajput, 

A. (2012). Impact of Organizational Culture on Employee’s Career Salience: 

An Empirical Study of Banking Sector in Islamabad, Pakistan. International 

Journal of Business and Social Science, 3(7). 

Regina. (2015). A Strategic Employee Retention Model Based on Employee 

Perception. European Journal of Business Management, 1(5), 25–35. 

http://doi.org/10.1017/CBO9781107415324.004 

Riduwan. (2013). Skala Pengukuran Variabel-variabel Penelitian. Bandung: 

Alfabeta. 

Rivai, V., & Sagala, E. J. (2013). Manajemen Sumber Daya Manusia untuk 

Perusahaan dari Teori ke Praktik (Edisi Kedu). Jakarta: Rajawali Pers. 

Robbins, S. P., & Coulter, M. (2016). Management (13th ed.). United States of 

America: Pearson. 

Rowley, C., & Jackson, K. (2012). Manajemen Sumber Daya Manusia Key 

Concepts (Indonesian). Jakarta: PT RajaGrafindo Persada. 

Saleem, M., & Affandi, H. (2014). HR Practices and Employees Retention, an 

empirical analysis of Pharmaceutical sector of Pakistan. IOSR Journal of 

Business and Management, 16(6), 111–116. http://doi.org/10.9790/487X-

1661111116 

Salman, A., & Ahmad, N. (2014). Factors Affecting on Employees Retention in 



 

xxiv 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Banking Sector : An Investigation from Karachi. European Journal of 

Business and Management, 6(37), 169–179. 

Salunke, G. (2015). Work Environment and its Effect on Job Satisfaction in 

Cooperative Sugar Factories in Maharashtra, India. Abhinav International 

Monthly Refereed Journal of Research in Management & Technology, 4(5), 

21–31. 

Sandjojo, N. (2014). Metode Analisis Jalur dan Aplikasinya (Revisi). Jakarta: 

Fakultas Ilmu Komputer. 

Santosa, P. B. (2005). Analisis Statistic dengan Microsoft Excel dan SPSS. 

Yogyakarta: PT Elex Media Komputindo. 

Satpal, & Dhillon, M. (2016). Retaining Employees in Indian it Sector. 

International Journal of Science Technology and Management, 5(3), 163–

168. 

Schultz, D. P., & Schulltz, S. E. (2011). A History of Modern Psychology (10th 

ed.). USA: Wadsworth. http://doi.org/10.1007/s13398-014-0173-7.2 

Schultz, D. P., & Schultz, S. E. (2010). Psychology and Work Today (10th ed.). 

USA: Routledge. 

Scott, D., McMullen, T., & Royal, M. (2012). Retention of Key Talent and the 

Role of Rewards. WorldatWork Journal (Vol. 4). Arizona USA. Retrieved 

from http://www.haygroup.com/downloads/ww/Retention of Key Talent and 

the Role of Rewards.pdf 

Sedamaryanti. (2011). Manajemen Sumber Daya Manusia, Reformasi Birokrasi 

dan Manajemen Pegawai Negeri Sipil. Bandung: PT Rafika Aditama. 

Sekaran, U. (2014). Research For Business. New York: John Wiley and Sons Inc. 

Senen, S. H., Sumiyati, & Masharyono. (2016). The Effect of Skill Variety, Task 

Identity, Task Significance, Autonomy and Feedback on Job Performance. 

Advances in Economics, Business and Management Research, 15, 585–588. 

Shakeel, N. (2015). Factors Influencing Employee Retention : An Integrated 

Perspective. Journal of Resources Development and Management, 6, 32–50. 

Shields, J. (2014). Managing Employee Performance and Reward Concepts, 

Practices, Strategies. Igarss 2014. United States of America: Cambridge. 

http://doi.org/10.1007/s13398-014-0173-7.2 

Shipton, H., Budhwar, P., Sparrow, P., & Brown, A. (2016). Human Resource 

Management, Innovation and Performance. United Kingdom: Palgrave. 

Shukla, S. (2014). Employee Retention Policies of Public and Private Sector 

Banks in India: a Comparative Study. A Journal of Management, 7(2), 87–

100. 

Sinha, C. (2012). Factors Affecting Employee Retention : A Comparative 

Analysis of two Organizations from Heavy Engineering Industry. European 

Journal of Business and Management, 4(3), 145–163. 



 

xxv 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Sito Dwi, L., Gunawan, W., & Kho, J. (2011). Analisis Pengaruh Kualitas 

Manajer dan Kompensasi terhadap Retensi Karyawan pada PT Idola Insani 

Garmen. Binus Business Review, 2(1), 323–333. 

Snell, S., & Bohlander, G. (2013). Managing Human Resources. United States of 

America: Cengage Learning. 

Stewart, G. L., & Brown, K. G. (2011). Human Resource Management (2nd ed.). 

United States of America: Wiley. Retrieved from 

https://books.google.es/books?id=kdYbAAAAQBAJ 

Sugiyono. (2011). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta. 

Sugiyono. (2013). Metode Penelitian Pendidikan (Pendekatan Kuantitatif, 

Kualitatif, dan R&D). Bandung: ALFA. 

Sugiyono. (2014a). Metode Penelitian Bisnis. Bandung: Alfabeta. 

Sugiyono. (2014b). Metode Penelitian Kuantitatif, Kualitatif, dan Kombinasi 

(Mixed Methods). Bandung: Alfabeta. 

Sugiyono. (2014c). Metode Penelitian Manajemen. Bandung: Alfabeta. 

Sugiyono. (2015). Cara Mudah Menyusun: Skripsi, Tesis, dan Disertasi. 

Bandung: Alfabeta. 

Sugiyono. (2017). Statistika untuk Penelitian. Bandung: Alfabeta. 

Suresh, L., & Krishnaraj, R. (2015). A Study on the Importance of Employee 

Retention in Pharmaceutical Sector in India. International Journal of 

Pharmaceutical Sciences Review and Research, 32(19), 108–111. 

Sutermeister, R. A. (1976). People and productivity (3th ed.). Michigan: 

McGraw-Hill. 

Tangthong, S., Trimetsoontorn, J., & Rojniruntikul, N. (2014). HRM Practices 

and Employee Retention in Thailand—A Literature Review. International 

Journal of Trade, Economics and Finance, 5(2), 162–166. 

http://doi.org/10.7763/IJTEF.2014.V5.362 

Terera, S. R. (2014). The Impact of Rewards on Job Satisfaction and Employee 

Retention. Mediterranean Journal of Social Sciences, 5(1), 481–488. 

http://doi.org/10.5901/mjss.2014.v5n1p481 

Thakur, A. (2014). A Study on Factors Affecting Employee Retention in Retail 

Sector. International Journal of Multidisciplinary Consortium, 1(1), 37–54. 

Thomas, J. (2015). Study on Causes and Effects of Employee Turnover in 

Construction Industry. International Journal of Science and Research, 4(5), 

3041–3044. 

Thompson, A. (2016). Salary 2016 South East Asia Salary & Employment 

Outlook. South East Asia. 

Torrington, D., Hall, L., Taylor, S., & Atkinson, C. (2014). Human Resource 



 

xxvi 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Management (9th ed.). London: Pearson. 

http://doi.org/10.1177/030913258901300105 

Tymon, W. G., Stumpf, S. A., & Doh, J. P. (2010). Exploring talent management 

in India: The neglected role of intrinsic rewards. Journal of World Business, 

45(2), 109–121. http://doi.org/10.1016/j.jwb.2009.09.016 

Umamaheswari, S., & Krishnan, J. (2015). Retention Factors and Their Relative 

Significance in Ceramic Manufacturing Industries in India. Asian Social 

Science, 11(13), 260–268. http://doi.org/10.5539/ass.v11n13p260 

Umamaheswari, S., & Krishnan, J. (2016). Retention of Employees in Ceramic 

Sanitary Ware Factories in India : Role of Work Life Balance , Career 

Development and Supervisor Support. TEM Journal, 5(2), 217–225. 

http://doi.org/10.18421/TEM52-15 

Umar, H. (2014). Metode Penelitian untuk Skripsi dan Tesis Bisnis. Jakarta: 

Rajawali. 

Vardarlıer, P. (2016). Strategic approach to human resources management during 

crisis. Procedia - Social and Behavioral Sciences, 235(October), 463–472. 

http://doi.org/10.1016/j.sbspro.2016.11.057 

Vasquez, D. (2014). Employee Retention for Economic Stabilization: A 

Qualitative Phenomenological Study in the Hospitality Sector. International 

Journal of Management Economics and Social Sciences, 3(1), 1–17. 

Retrieved from http://www.ijmess.com 

Verma, P., & Likhitkar, P. (2015). An analysis of retail sector with reference to 

employee retention management. International Journal in Management and 

Social Science, 3(3), 421–426. 

Wadhana, D., Tarmedi, E., & Sumiyati. (2016). Upaya Meningkatkan Kinerja 

dengan Cara Memberikan Motivasi Kerja dan Menumbuhkan Komitmen 

Organisasional Pegawai Dinas Perhubungan Provinsi Jawa Barat, 1(2), 91–

96. 

Wahyudi, T. (2009). Pengaruh Motivasi, Jenis Kelamin dan Kepuasan Kerja 

terhadap Kinerja Akuntan pada Perusahaan Manufaktur di Kota Surakarta. 

Walker, J. W. (1992). Human Resource Strategy. Singapore: Mc Graw Hill. 

Wanjiru, N. S. (2007). A Survey of Factors That Influence Employee Retention in 

Manufacturing Firms In Nairobi. In School of Business (pp. 1–46). 

Westerman, J. W., & Yamamura, J. H. (2015). Generational Preferences For 

Work Environment Fit: Effects On Employee Outcomes. Career 

Development International, 12(2), 150–161. 

http://doi.org/10.1108/13620430710733631 

Wibowo. (2014). Manajemen Kinerja. Jakarta: Rajawali. 

Wilkinson, A., Redman, T., & Dundon, T. (2017). Contemporary Human 

Resource Management. United Kingdom: Pearson. 



 

xxvii 
Rizka Mayasari, 2017 
PENGARUH LINGKUNGAN SOSIAL DAN PENGHARGAAN FINANSIAL TERHADAP RETENSI KARYAWAN 
PT. BAETT MAL ABADI DI CILEGON 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Wursanto. (2009). Dasar-Dasar Ilmu Organisaisi. Yogyakarta: Andi. 

Yuniarsih, T., & Suwatno. (2009). Manajemen Sumber Daya Manusia. Bandung: 

Alfabeta. 

Zeuch, M. (2016). Handbook of Human Resources Management. Murten: 

Springer. http://doi.org/10.1007/978-3-662-44152-7 

 

WEBSITE 

http://www.kemenperin.go.id/ 

 

 

http://www.kemenperin.go.id/

