
 

Muhammad Rifki Rahadian Firmansyah, 2017 

ANALISIS KEPUASAN PENGUNJUNG TERHADAP 
HUTAN KOTA RANGGAWULUNG SEBAGAI SARANA REKREASI DI KABUPATEN SUBANG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR ISI 

 

KATA PENGANTAR ............................................................................................ i 

UCAPAN TERIMA KASIH................................................................................. ii 

ABSTRAK .............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR GAMBAR ............................................................................................ ix 

DAFTAR TABEL................................................................................................. xi 

DAFTAR LAMPIRAN ...................................................................................... xiii 

BAB I PENDAHULUAN ....................................................................................... 1 

A. Latar Belakang ................................................................................................... 1 

B. Rumusan Masalah .............................................................................................. 8 

C. Tujuan Penelitian ................................................................................................ 8 

D. Manfaat Penelitian .............................................................................................. 9 

BAB II KAJIAN PUSTAKA ............................................................................... 10 

A. Kepuasan Pengunjung ...................................................................................... 10 

a. Teori Kepuasan ............................................................................................ 10 

b. Kesesuaian Rekreasi .................................................................................... 11 

c. Peningkatan Kualitas Ruang Publik ............................................................ 11 

B. Hutan Kota ....................................................................................................... 12 

a. Definisi Hutan Kota ..................................................................................... 12 

b. Manfaat dan Peranan Hutan Kota ................................................................ 13 

c. Bentuk dan Struktur Hutan Kota ................................................................. 18 

d. Taman Wisata Alam .................................................................................... 21 

C. Sarana Rekreasi ................................................................................................ 23 

a. Leisure ......................................................................................................... 23 

b. Rekreasi ....................................................................................................... 24 

c. Sarana Rekreasi ........................................................................................... 27 

d. Fungsi Sarana Rekreasi ............................................................................... 28 

e. Ruang Publik ............................................................................................... 28 

f. Fungsi Ruang Publik ................................................................................... 29 



 

Muhammad Rifki Rahadian Firmansyah, 2017 

ANALISIS KEPUASAN PENGUNJUNG TERHADAP 
HUTAN KOTA RANGGAWULUNG SEBAGAI SARANA REKREASI DI KABUPATEN SUBANG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

g. Kriteria Esensial Ruang Publik ..................... Error! Bookmark not defined. 

D. Penelitian Terdahulu.......................................... Error! Bookmark not defined. 

E. Kerangka Pemikiran ......................................................................................... 31 

BAB III METODE PENELITIAN ..................................................................... 33  

A. Desain Penelitian .............................................................................................. 33 

B. Lokasi Penelitian .............................................................................................. 34 

C. Metode Penilitian ............................................................................................. 35 

D. Populasi dan Sampel ........................................................................................ 35 

a. Populasi ....................................................................................................... 35 

b. Sampel ......................................................................................................... 36 

c. Teknik Sampling .......................................................................................... 37 

E. Jenis dan Sumber Data ..................................................................................... 37 

F. Operasional Variabel ........................................................................................ 39 

G. Uji Validitas dan Reliabilitas ........................................................................... 41 

a. Uji Validitas ................................................................................................. 41 

b. Uji Realibilitas ............................................................................................. 47 

H. Teknik Analisis Data ........................................................................................ 48 

a. Pendekatan Skala Likert .............................................................................. 49 

b. Garis Kontinum ........................................................................................... 50 

c. Importance Performance Analysis (IPA)..................................................... 51 

BAB IV HASIL DAN PEMBAHASAN.............................................................. 54 

A. Gambaran Umum Lokasi Penelitian ................................................................ 54 

B. Profil Pengunjung ............................................................................................. 60 

C. Tingkat Kepentingan ........................................................................................ 67 

D. Tingkat Kinerja (Performance) ........................................................................ 79 

E. Upaya Peningkatan Kinerja Kualitas Ruang Publik......................................... 92 

BAB V KESIMPULAN DAN SARAN ............................................................... 99 

A. Kesimpulan ....................................................................................................... 99 

B. Saran ............................................................................................................... 100 

DAFTAR PUSTAKA ......................................................................................... 102 

LAMPIRAN ........................................................................................................ 106 

RIWAYAT HIDUP ............................................................................................ 153 



 

Muhammad Rifki Rahadian Firmansyah, 2017 

ANALISIS KEPUASAN PENGUNJUNG TERHADAP 
HUTAN KOTA RANGGAWULUNG SEBAGAI SARANA REKREASI DI KABUPATEN SUBANG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR GAMBAR 

 

Halaman 

Gambar 2.1 Kerangka Pemikiran .......................................................................... 32 

Gambar 3.1 Lokasi Penelitian ............................................................................... 34 

Gambar 3.2 Uji Reliabilitas Tingkat Kepentingan SPSS 20 ................................. 48 

Gambar 3.3 Uji Reliabilitas Tingkat Kinerja SPSS 20 ......................................... 48 

Gambar 3.4 Garis Kontinum ................................................................................. 50 

Gambar 3.5 Matriks Importance-Performance ..................................................... 53 

Gambar 4.1 Gambar 4.1 Peta Administratif Kabupaten Subang .......................... 54 

Gambar 4.2 Tampak Depan Hutan Kota Ranggawulung...................................... 55 

Gambar 4.3 Denah Hutan Kota Ranggawulung .................................................... 56 

Gambar 4.4 Aksesbilitas menuju Hutan Kota Ranggawulung.............................. 57 

Gambar 4.5 Gazeboo Hutan Kota Ranggawulung ................................................ 58 

Gambar 4.6 Jogging Track di Hutan Kota Ranggaawulung ................................. 58 

Gambar 4.7 Flying Fox di Hutan Kota Ranggawulung ........................................ 59 

Gambar 4.8 Saung Ijuk di Hutan Kota Ranggawulung......................................... 59 

Gambar 4.9 Diagram Jenis Kelamin Pengunjung ................................................. 61 

Gambar 4.10 Diagram Usia Pengunjung .............................................................. 62 

Gambar 4.11 Diagram Asal Daerah Pengunjung .................................................. 63 

Gambar 4.12 Diagram Responden Berdasarkan Pekerjaan .................................. 64 

Gambar 4.13 Diagram Responden Berdasarkan Pendidikan ................................ 65 

Gambar 4.14 Diagram Responden Berdasarkan Jumlah Kunjungan .................... 66 

Gambar 4.15 Diagram Responden Motivasi Kunjungan ...................................... 67 

Gambar 4.16 Garis kontinum Tingkat Kepentingan (Importance) Kenyamanan 

Sarana Rekreasi di Hutan Kota Ranggawulung .................................................... 70 

Gambar 4.17 Garis Kontinum Tingkat Kepentingan (Importance) Pencapaian 

menuju Hutan Kota Ranggawulung Kabupaten Subang ....................................... 73 

Gambar 4.18 Garis Kontinum Tingkat Kepentingan (Importance) Vitalitas Hutan 

Kota Ranggawulung Kabupaten Subang .............................................................. 75 

Gambar 4.19 Garis Kontinum Tingkat Kepentingan (Importance) Image Hutan 

Kota Ranggawulung Kabupaten Subang .............................................................. 76 

file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259865
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259868
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259869
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259839
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259840
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259841
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259842
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259843
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259844
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259845
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259846
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259847
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259848
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259849
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259850
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259851
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259852
file:///D:/skripsi%20Rifki/Skripsweet.docx%23_Toc489259853


 

Muhammad Rifki Rahadian Firmansyah, 2017 

ANALISIS KEPUASAN PENGUNJUNG TERHADAP 
HUTAN KOTA RANGGAWULUNG SEBAGAI SARANA REKREASI DI KABUPATEN SUBANG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Gambar 4.20 Garis Kontinum Rekapitulasi Tingkat Kepentingan (Importance) 

Peningkatan Kualitas Ruang Publik di Hutan Kota Ranggawulung Kabupaten 

Subang ................................................................................................................... 78 

Gambar 4.21 Garis kontinum Tingkat Kinerja (Performance) Kenyamanan Sarana 

Rekreasi di Hutan Kota Ranggawulung ................................................................ 81 

Gambar 4.22 Garis kontinum Tingkat Kinerja (Performance) Pencapaian menuju 

Hutan Kota Ranggawulung ................................................................................... 84 

Gambar 4.23 Garis kontinum Tingkat Kinerja (Performance) Vitalitas di Hutan 

Kota Ranggawulung .............................................................................................. 86 

Gambar 4.24 Garis kontinum Tingkat Kinerja (Performance) Image di Hutan Kota 

Ranggawulung....................................................................................................... 88 

Gambar 4.25 Garis Kontinum Rekapitulasi Tingkat Kinerja (Performance) 

Peningkatan Kualitas Ruang Publik di Hutan Kota Ranggawulung Kabupaten 

Subang ................................................................................................................... 90 

Gambar 4.26 Diagram Kartesius Importance-Performance ................................. 93 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Muhammad Rifki Rahadian Firmansyah, 2017 

ANALISIS KEPUASAN PENGUNJUNG TERHADAP 
HUTAN KOTA RANGGAWULUNG SEBAGAI SARANA REKREASI DI KABUPATEN SUBANG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR TABEL 

 

Halaman 

 

Tabel 1.1 Jumlah Wisatawan Nusantara dan Mancanegara Berkunjung ke DTW 

Di Kabupaten Subang Tahun 2012-2016 ................................................................ 2 

Tabel 1.2 Daftar Objek Wisata Di Kabupaten Subang 2015 .................................. 3 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 30 

Tabel 3.1 Jumlah Penduduk Kabupaten Subang ................................................... 35 

Tabel 3.2 Jenis dan Sumber Data .......................................................................... 39 

Tabel 3.3 Operasional Variabel............................................................................. 39 

Tabel 3.4 Hasil Pengukuran Uji Validitas Variabel Tingkat Kinerja ................... 42 

Tabel 3.5 Hasil Pengukuran Uji Validitas Variable Tingkat Kepentingan ........... 44 

Tabel 3.6 Kriteria Bobot Nilai Alternatif .............................................................. 49 

Tabel 4.1 Jenis Flora dan Fauna yang ada di Hutan Kota Ranggawulung ........... 59 

Tabel 4.2 Penilaian pengunjung Terhadap Tingkat Kepentingan (Importance) dari 

Kenyamanan Sarana Rekreasi di Hutan Kota Ranggawulung Kabupaten Subang ...   

……………………………………………………………………………………68 

Tabel 4.3 Penilaian pengunjung Terhadap Tingkat Kepentingan Pencapaian 

menuju Hutan Kota Ranggawulung Kabupaten Subang ....................................... 71 

Tabel 4.4 Penilaian pengunjung Terhadap Tingkat Kepentingan Vitalitas menuju 

Hutan Kota Ranggawulung Kabupaten Subang .................................................... 74 

Tabel 4.5 Penilaian pengunjung Terhadap Tingkat Kepentingan Image menuju 

Hutan Kota Ranggawulung Kabupaten Subang .................................................... 75 

Tabel 4.6 Tingkat Kepentingan (Importance) dari Peningkatan Kualitas Ruang 

Publik di Hutan Kota Ranggawulung Kabupaten Subang .................................... 77 

Tabel 4.7 Tingkat Kinerja (Performance) Kenyamanan di Hutan Kota 

Ranggawulung....................................................................................................... 79 

Tabel 4.8 Tingkat Kinerja (Performance) Pencapaian di Hutan Kota 

Ranggawulung....................................................................................................... 82 

Tabel 4.9 Tingkat Kinerja (Performance) Vitalitas di Hutan Kota Ranggawulung

 ............................................................................................................................... 85 



 

Muhammad Rifki Rahadian Firmansyah, 2017 

ANALISIS KEPUASAN PENGUNJUNG TERHADAP 
HUTAN KOTA RANGGAWULUNG SEBAGAI SARANA REKREASI DI KABUPATEN SUBANG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Tabel 4.10 Tingkat Kinerja (Performance) Image di Hutan Kota Ranggawulung 

 ............................................................................................................................... 86 

Tabel 4.11 Tingkat Kinerja (Performance) dari Peningkatan Kualitas Ruang 

Publik di Hutan Kota Ranggawulung Kabupaten Subang .................................... 89 

Tabel 4.12 Tingkat Kepuasan Pengunjung Terhadap Peningkatan Kualitas Ruang 

Publik Hutan Kota Ranggawulung Kabupaten Subang ........................................ 91 

Tabel 4.13 Item-item yang Termasuk Pada Kuadran I ......................................... 94 

Tabel 4.14 Item-item yang Termasuk Pada Kuadran II ........................................ 96 

Tabel 4.15 Item Item yang termasuk kedalam Kuadran III .................................. 97 

Tabel 4.16 Item Item yang termasuk kedalam Kuadran IV .................................. 98 

 


