DAFTAR ISI

LEMBAR PENGESAHAN SKRIPSI ................... Error! Bookmark not defined.
LEMBAR PERNYATAAN ..o, Error! Bookmark not defined.
ABSTRAK ..o Error! Bookmark not defined.
ABSTRACT ...t Error! Bookmark not defined.
Kata Pengantar ...........c.ccoccvvveiinienienieneeseee Error! Bookmark not defined.
UCAPAN TERIMA KASIH. ..o, Error! Bookmark not defined.
DAFTAR IST ..ottt ne e [
DAFTAR TABEL ... e v
DAFTAR GAMBAR ... %
DAFTAR LAMPIRAN ...ttt 6
BAB | ..o Error! Bookmark not defined
Pendahuluan ... Error! Bookmark not defined
1.1 Latar Belakang ........cccccoovveiiniiiiiniiic, Error! Bookmark not defined.
1.2 Identifikasi dan Perumusan Masalah .......... Error! Bookmark not defined.
1.2.1 Identifikasi Masalah.............c.cccoeeneee. Error! Bookmark not defined.

122 PerumusanMasalah ..o, Error! Bookmark not defined.

1.3 Tujuan Penelitian. ...........cccevererininiiirieeene Error! Bookmark not defined.
14 Kegunaan Penelitian..............ccooevvnineniennnnnnn Error! Bookmark not defined.
BAB ..o Error! Bookmark not defined.
Kajian Pustaka dan Kerangka Penelitian ............... Error! Bookmark not defined.
2.1 Kajian Pustaka...........cccccovveviiiiiiiiieiieeiinn Error! Bookmark not defined.
2.1.1 Konsep Manajemen...........ccccecveviveennnnne Error! Bookmark not defined.
2.1.2 Konsep Manajemen Operasi ................ Error! Bookmark not defined.

Harlyna Gita Savitri, 2017

PENERAPAN STATISTICAL QUALITY CONTROL (SQC) UNTUK MENINGKATKAN KUALITAS LAYANAN
KESEHATAN PADA PROSES HEMODIALISIS (STUDI KASUS DI RUMAH SAKIT X DI KOTA BANDUNG)
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



2.1.3 Konsep Manajemen Kualitas ............... Error! Bookmark not defined.

2.1.4 Jaminan Terhadap Kualitas.................. Error! Bookmark not defined.
2.1.5 7 Alat Kendali Kualitas........................ Error! Bookmark not defined.
2.1.6 Statistical Quality Control.................... Error! Bookmark not defined.
2.1.7 Kendali Proses Statistik ............c.c...... Error! Bookmark not defined.
2.1.8 Penyakit Ginjal Kronik ......................... Error! Bookmark not defined.
2.1.9 Dialisis / HemodialiSis ............ccoevnene. Error! Bookmark not defined.
2.1.10 Tahapan Hemodialisis...........c.cccoeunenn.. Error! Bookmark not defined.
2.2 Penelitian Terdahulu ..........ccccoovininiinnne, Error! Bookmark not defined.
2.3 Kerangka Pemikiran..........c.cccoecevvveieinennn, Error! Bookmark not defined.
BAB I ..o Error! Bookmark not defined.
Metodologi Penelitian ...........cccccooeniiiieninnnienen, Error! Bookmark not defined.
3.1 Objek Penelitian.........cccooeveiiiiiiniiniieen, Error! Bookmark not defined.
3.2 Metode dan Desain Penelitian..................... Error! Bookmark not defined.
3.2.1 Metode Penelitian...........cooevvrennnnennn. Error! Bookmark not defined.
3.2.2 Desain Penelitian..........c.cooevvivnnnnennn, Error! Bookmark not defined.
3.3 Operasional Variabel............cc.ccoooniivinennnn. Error! Bookmark not defined.
3.4 Sumber Data dan Teknik Pengumpulan Data........... Error! Bookmark not
defined.
3.4.1 Sumber Data..........ccccocvreriiniieieen, Error! Bookmark not defined.
3.4.2 Teknik Pengumpulan Data.................. Error! Bookmark not defined.

3.5 Populasi dan Teknik Penarikan Sampel......Error! Bookmark not defined.

3.5.1 PopUIaSH ... Error! Bookmark not defined.
3.5.2 Teknik Penarikan Sampel .................... Error! Bookmark not defined.
3.6 Analisis Data.........c.ccooereieiiiinesiseeee, Error! Bookmark not defined.

Harlyna Gita Savitri, 2017

PENERAPAN STATISTICAL QUALITY CONTROL (SQC) UNTUK MENINGKATKAN KUALITAS LAYANAN
KESEHATAN PADA PROSES HEMODIALISIS (STUDI KASUS DI RUMAH SAKIT X DI KOTA BANDUNG)
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



BAB IV et Error! Bookmark not defined.
HASIL PENELITIAN DAN PEMBAHASAN ..... Error! Bookmark not defined.
4.1 Hasil Penelitian ... Error! Bookmark not defined.

4.1.1 Gambaran Umum Objek Penelitian .....Error! Bookmark not defined.

4.1.2 Deskripsi Data Penelitian..................... Error! Bookmark not defined.
4.1.3 Deskripsi Hasil Penelitian.................... Error! Bookmark not defined.
4.1.4 Pembahasan Hasil Penelitian ............... Error! Bookmark not defined.
4.1.5 Strategi Peningkatan Kualitas Pelayanan Hemodialisis............... Error!

Bookmark not defined.

BAB V..o Error! Bookmark not defined.
KESIMPULAN DAN SARAN.......cccoiiiieiiriene Error! Bookmark not defined.
5.1 KeSimpulan ......ccccooeveiininiiiniienieeen Error! Bookmark not defined.
5.2 SAraN.....ciiiiiiiee e Error! Bookmark not defined.
Daftar PUSTAKA .........ccevveiiiieieee e Error! Bookmark not defined.
Daftar jurnal ..., Error! Bookmark not defined.

Harlyna Gita Savitri, 2017

PENERAPAN STATISTICAL QUALITY CONTROL (SQC) UNTUK MENINGKATKAN KUALITAS LAYANAN
KESEHATAN PADA PROSES HEMODIALISIS (STUDI KASUS DI RUMAH SAKIT X DI KOTA BANDUNG)
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



DAFTAR TABEL

Tabel 1. L. Error! Bookmark not defined.
TaADEE 2. Lo Error! Bookmark not defined.
Tabel 2. 2. Error! Bookmark not defined.
TaDEE 3. Lo Error! Bookmark not defined.
TADElE 3. 2. Error! Bookmark not defined.
Tabel 4. L. Error! Bookmark not defined.
TADCE 4. 2. Error! Bookmark not defined.
TaDEl 4. S Error! Bookmark not defined.
Tabel 4. 4. Error! Bookmark not defined.
Tabel 4. 5. Error! Bookmark not defined.
TADCE 4. B Error! Bookmark not defined.
TADCE 4. 7 e Error! Bookmark not defined.

Harlyna Gita Savitri, 2017

PENERAPAN STATISTICAL QUALITY CONTROL (SQC) UNTUK MENINGKATKAN KUALITAS LAYANAN
KESEHATAN PADA PROSES HEMODIALISIS (STUDI KASUS DI RUMAH SAKIT X DI KOTA BANDUNG)
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



DAFTAR GAMBAR

Gambar 1. 1. Error! Bookmark not defined.
Gambar L. 2....ooeiiiiiiieee e Error! Bookmark not defined.
Gambar 2. 1. Error! Bookmark not defined.
Gambar 2. 2......oo Error! Bookmark not defined.
GamDbar 2. 3. Error! Bookmark not defined.
GaMDBAr 2. 4 ..o Error! Bookmark not defined.
Gambar 2. 5. . Error! Bookmark not defined.
GambDar 2. 6...c..ooeeiieec e Error! Bookmark not defined.
GaMDAN 2. 7 oot Error! Bookmark not defined.
Gambar 2. 8.....ooeiiiiieee e Error! Bookmark not defined.
Gambar 2. 9. Error! Bookmark not defined.
Gambar 2. 10......ccooviiieeeee Error! Bookmark not defined.
Gambar 2. 11. ..o Error! Bookmark not defined.
Gambar 2. 12. ..o Error! Bookmark not defined.
Gambar 2. 13......oo Error! Bookmark not defined.
Gambar 2. 14 ..o Error! Bookmark not defined.
Gambar 2. 15. ..o Error! Bookmark not defined.
Gambar 2. 16......ccccvvirieieieiee e Error! Bookmark not defined.
Gambar 4. 1......ooooiieeceee e Error! Bookmark not defined.
GaMDBAr 4. 2 ..o Error! Bookmark not defined.
Gambar 4. 3. Error! Bookmark not defined.
Gambar 4. 4......oooeeee e Error! Bookmark not defined.
Gambar 4. 5. .o Error! Bookmark not defined.
Gambar 4. 6......ooveiiei Error! Bookmark not defined.

Harlyna Gita Savitri, 2017

PENERAPAN STATISTICAL QUALITY CONTROL (SQC) UNTUK MENINGKATKAN KUALITAS LAYANAN
KESEHATAN PADA PROSES HEMODIALISIS (STUDI KASUS DI RUMAH SAKIT X DI KOTA BANDUNG)
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



DAFTAR LAMPIRAN

LAMPIRAN 1 ADMINISTRATIF

LAMPIRAN 2 DATA PASIEN HEMODIALISIS 1 -6 JANUARI 2017
LAMPIRAN 3 DAFTAR PERTANYAAN

LAMPIRAN 4 CATATAN BIMBINGAN

LAMPIRAN 5 RIWAYAT HIDUP

Harlyna Gita Savitri, 2017

PENERAPAN STATISTICAL QUALITY CONTROL (SQC) UNTUK MENINGKATKAN KUALITAS LAYANAN
KESEHATAN PADA PROSES HEMODIALISIS (STUDI KASUS DI RUMAH SAKIT X DI KOTA BANDUNG)
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



