REFERENCES

Abdolrezapour, P. & Eslami-Rasekh, A. (2010). A cross-cultural study of
perception of politeness by Iranian and American in request forms.
Pakistan Journal of Social Sciences, 7(2), 164-169. ISSN: 1683-8831

Adolphs, S., Clancy, B., O’Keeffe, A. (2011). Introducing pragmatics in use. NY:
Routledge.

Alwasilah, A. C. (2000). Pokoknya kualitatif: Dasar-dasar merancang dan
melakukan penelitian kualitatif. Jakarta: Pustaka Jaya.

Ambady, N., Koo, J., Lee, F.,, & Rosenthal, R. (1996). More than words:
Linguistic and nonlinguistic politeness in two cultures. Journal of
Personality and Social Psychology published by the American
Psychological Association, Inc., 70(5), 996-1011. Retrieved from
www.tufts.edu/Morethanwords.pdf

Aziz, E. A. (2003). Theorizing linguistic politeness in Indonesian society. Jakarta:
Masyarakat Linguistik Indonesia.

Bell, Nancy. (1998). Politeness in the speech of Korean ESL learners (Working
Papers in Educational Linguistics, Vol. 14(1), pp. 25-47). University of
Pennsylvania.

Brown, P. & Levinson, S. C. (1987). Politeness: Some universals in language
usage. Cambridge: Cambridge University Press.

Bumela, L. (2009). Linguistic politeness in the EFL learners’ requests.
Unpublished master thesis, Indonesia University of Education, Bandung,
West Java, Indonesia.

Eggins, S. & Slade, D. (1997). Relevant approaches to analysing casual
conversation. In S. Eggins & D. Slade (ed.), Analysing casual
conversation, 35 pages. London: Cassell. Retrieved December 7, 2012,

Fadla Tsania Agustia, 2013
Politeness Strategies Used By An Indonesian Native Speaker In A Casual Conversation
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu


http://www.tufts.edu/Morethanwords.pdf

from:http://people.ucsc.edu/~gwells/Files/Courses_Folder/documents/Eggi
nsSlade.pdf

Flick, U. (2009). An introduction to qualitative research (4" ed.). London: SAGE
Publications.

Furlong, N. E., Lovelace, E. A., & Lovelace, K. L. (2000). Research methods and
statistics: An integrated approach. USA: Thomson Wadsworth.

Goffman, E. (1967). On face-work: An analysis of ritual elements in social
interaction. In B. G. Blount (Eds.), Language, culture, and society (2™ ed.,
pp. 222-247). Prospect Heights, Illinois: Waveland Press, Inc.

Grice, H. P. (1975). Logic and conversation. In P. Cole & J. Morgan (Eds.),
Syntax and semantics: Speech acts (Vol. 3, pp. 41-58). NY: Academic
Press.

Hadiat, C. (2010). The realization of politeness strategies in children’s refusal: A
case study of parents’ educational background. Paper presented at
International Conference TEFLIN 57th, Indonesia University of
Education, Bandung.

Jendra, M. 1. 1. (2010). Sociolinguistics: The study of societies’ languages (1% ed.).
Yogyakarta: Graha lImu.

Kitamura, N. (2000). Adapting Brown and Levinson’s ‘politeness’ theory to the
analysis of casual conversation. Proceedings of ALS2k, the 2000
Conference of the Australian Linguistic Society (pp. 163-169). Retrieved
from: www.als.asn.au/proceedings/als2000/kitamura.pdf

Kwon, S. H. & Ha, S. W. (2009). On Politeness: Cross cultural differences. KLing
(Vol. 3, pp. 79-102). Retrieved from:
http://www.kling.or.kr/pds/kling200902/79-101.pdf

Lee, Y. C. (2011). Comparison of politeness and acceptability perceptions of
request strategies between Chinese learners of English and native English

Fadla Tsania Agustia, 2013
Politeness Strategies Used By An Indonesian Native Speaker In A Casual Conversation
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu


http://people.ucsc.edu/~gwells/Files/Courses_Folder/documents/EgginsSlade.pdf
http://people.ucsc.edu/~gwells/Files/Courses_Folder/documents/EgginsSlade.pdf
http://www.als.asn.au/proceedings/als2000/kitamura.pdf
http://www.kling.or.kr/pds/kling200902/79-101.pdf

speakers. Asian Social Science published by Canadian Center of Science
and Education, 7(8), 21-34. doi: 10.5539/ass.v7n8p21

Leech, G. N. (1983). Principles of pragmatics. NY: Longman.
Levinson, S. C. (1983). Pragmatics. Cambridge: Cambridge University Press.

Mahyuni. (2006). The socio-cultural significance of valuing linguistic politeness:
Theoretical frameworks. LINGUISTIKA, 15(28), 115-128. SK Akreditasi
Nomor: 007/BAN PT/Ak-V/S2/V111/2006

Mey, J. L. (2001). Pragmatics: An introduction (2" ed.). Oxford: Blackwell
Publishing.

Nanda, S. (2010). Conversational implicature and politeness strategies of the
presenters in “Take Me Out Indonesia”. Unpublished undergraduate
research paper, Indonesia University of Education, Bandung, West Java,
Indonesia.

Rakhmawati, S. S. (2009). Politeness in consecutive interpreting: A case of
English to Indonesian. Paper presented at Conference on Applied
Linguistics (CONAPLIN), August 3-4, 2009, Indonesia University of
Education, Bandung.

Rezasanti, R. N. (2010). The realization of politeness strategies by female and
male English language learners when expressing disagreement: A case
study in the Department of English Education of Indonesia University of
Education. Unpublished undergraduate research paper, Indonesia
University of Education, Bandung, West Java, Indonesia.

Richards, K. (2009). Interviews. In J. Heigham & R. A. Croker (Eds.), Qualitative
research in applied linguistics: A practical introduction (pp. 182- 199).
Basingstoke: Palgrave Macmillan.

Sa’diyah, 1. K. (2008). Politeness strategies used by Indonesian chatters in
Internet Relay Chat (IRC). (Undergraduate research paper, State

Fadla Tsania Agustia, 2013
Politeness Strategies Used By An Indonesian Native Speaker In A Casual Conversation
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



University of Malang, 2008, Unpublished). Retrieved from
http://library.um.ac.id/free-contents/printjournal.php/35346.html

Scollon, R. & Scollon, S. W. (2001). Intercultural communication: A discourse
approach (2™ ed.). Oxford: Blackwell Publishers.

Sutoyo, Suwandi. (2001). Physiciant-patient conversations: Politeness strategies
among a number of Indonesian and expatriate patients. Unpublished
master thesis. Atmajaya Catholic University, Jakarta, Indonesia.

Thomas, J. (1995). Meaning in interaction: An introduction to pragmatics. NY:
Longman.

Vistiari, R. (2002). The comparison of politeness strategies produced by the native
speakers of English and the Indonesian speakers. (Undergraduate research
paper, Petra Christian University, 2002, Unpublished). Retrieved from
http://digilib.petra.ac.id/jiunkpe/s1/sing/2002/11498150.pdf

Wray, A., Trott, K., Bloomer, A. (1998). Projects in linguistics: A practical guide
to researching language. London: Arnold.

Yulia, Made Frida. (2009). A sociolinguistic analysis on politeness features in
English text messages. Proceedings of the sixth Conference on English
Studies (Conest 6). Center for Studies on Language and Culture, Atmajaya
Catholic University, Jakarta, Indonesia, November 30 — December 1,
2009 (pp. 59-62). Jakarta: Center for Studies on Language and Culture,
Atmajaya Catholic University.

Fadla Tsania Agustia, 2013
Politeness Strategies Used By An Indonesian Native Speaker In A Casual Conversation
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu


http://digilib.petra.ac.id/jiunkpe/s1/sing/2002/11498150.pdf

