
Jantera Azimat Persada, 2016 
PENGARUH PERSONALITY, PAYMENT, DAN PROTECTION TERHADAP PEMBIAYAAN 
BERMASALAH DI PT. BPR SYARIAH HARTA INSAN KARIMAH PARAHYANGAN  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR ISI 

ABSTRAK  ................................................................................................................i 

DAFTAR ISI ............................................................................................................v 

DAFTAR TABEL.................................................................................................... ix 

DAFTAR GAMBAR............................................................................................... xi 

BAB I PENDAHULUAN ....................................................................................... 1 

1.2 Rumusan Masalah ......................................................................................... 5 

1.3 Tujuan Penelitian ........................................................................................... 5 

1.4 Manfaat Penelitian ......................................................................................... 6 

1.4.1 Manfaat Teoritis ...................................................................................... 6 

1.4.2 Manfaat Praktis ....................................................................................... 6 

1.4.2.1 Manfaat Bagi BPRS  ......................................................................... 6 

1.4.2.3 Manfaat Bagi Nasabah ..................................................................... 6 

1.4.2.2 Manfaat Bagi Pembaca ..................................................................... 6 

BAB II KAJIAN TEORI, KERANGKA PEMIKIRAN, DAN HIPOTESIS 

PENELITIAN.......................................................................................................... 7 

2.1 Kajian Teori ................................................................................................... 7 

2.1.1 Pengertian Bank  ...................................................................................... 7 

2.1.2 Jenis Bank ............................................................................................... 8 

2.1.3 Bank Pembiayaan Rakyat Syariah ........................................................ 15 

2.1.4 Pengertian Pembiayaan ......................................................................... 17 

2.1.5 Unsur, Tujuan, dan Fungsi Pembiayaan................................................ 18 

2.1.6 Kualitas Pembiayaan............................................................................. 21 

2.1.7 Pengertian Pembiayaan Bermasalah ..................................................... 23 

2.1.8 Penyebab Pembiayaan Bermasalah....................................................... 23 

2.1.9 Analisis Pembiayaan ............................................................................. 25 

2.1.10 Penyelesaian Pembiayaan Bermasalah ............................................... 28 

2.1.11 Konsep Personality ............................................................................. 30 

2.1.12 Konsep Payment ................................................................................. 33 

2.1.13 Konsep Protection............................................................................... 34 

2.2 Penelitian Terdahulu .................................................................................... 36 

2.3 Kerangka Pemikiran dan Hipotesis Penelitian ............................................ 39 

2.3.1 Kerangka Pemikiran.............................................................................. 39 

2.3.2 Hipotesis Penelitian .............................................................................. 44 

BAB III  METODE PENELITIAN ....................................................................... 45 



ii 

 

Jantera Azimat Persada, 2016 
PENGARUH PERSONALITY, PAYMENT, DAN PROTECTION TERHADAP PEMBIAYAAN 
BERMASALAH DI PT. BPR SYARIAH HARTA INSAN KARIMAH PARAHYANGAN  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

3.1  Objek dan Subjek Penelitian ...................................................................... 45 

3.2  Metode Penelitian ....................................................................................... 45 

3.3 Populasi dan Sampel.................................................................................... 45 

3.3.1 Populasi ................................................................................................. 45 

3.3.2 Sampel................................................................................................... 46 

3.4 Operasional Variabel.................................................................................... 47 

3.5 Sumber dan Jenis Data  ................................................................................ 48 

3.6 Teknik Pengumpulan Data ........................................................................... 48 

3.7 Teknik Pengolahan Data  .............................................................................. 49 

3.8 Instrumen Penelitian .................................................................................... 50 

3.8.1 Uji Validitas........................................................................................... 50 

3.8.2 Uji Reliabiilitas ..................................................................................... 51 

3.9 Teknik Analisis Data dan Pengujian Hipotesis  ............................................ 52 

3.9.1 Teknik Analisis Data ............................................................................. 52 

3.9.1.1 Uji Normalitas ................................................................................ 53 

3.9.1.2 Uji Linearitas .................................................................................. 54 

3.9.2 Pengujian Hipotesis .............................................................................. 54 

3.9.2.1 Uji t (Uji Hipotesis Parsial) ............................................................ 54 

3.8.2.2 Uji f (Uji Hipotesis Simultan) ........................................................ 55 

3.8.2.3 Uji R2 (Koefisien Determinasi) ..................................................... 56 

3.9.3 Uji Asumsi Klasik  ................................................................................. 56 

3.9.3.1 Multikolinearitas ............................................................................ 56 

3.9.3.2 Heteroskedastisitas ......................................................................... 58 

3.9.3.3 Autokorelasi ................................................................................... 58 

BAB IV TEMUAN DAN PEMBAHASAN  ......................................................... 61 

4.1 Temuan Penelitian ....................................................................................... 61 

4.1.1 Gambaran Umum Objek Penelitian ...................................................... 61 

4.1.2 Gambaran Umum Responden Penelitian .............................................. 62 

4.1.2.1 Karakteristik Responden Berdasarkan Usia  ................................... 62 

4.1.2.2 Karakteristik Responden Berdasarkan Jenis Kelamin  ................... 63 

4.1.2.3 Karakteristik Responden Berdasarkan Tingkat Pendidikan ........... 64 

4.1.2.4 Karakteristik Responden Berdasarkan Jumlah Tanggungan 

Keluarga ..................................................................................................... 65 

4.1.2.5 Karakteristik Responden Berdasarkan Bidang Usaha .................... 66 



iii 

 

Jantera Azimat Persada, 2016 
PENGARUH PERSONALITY, PAYMENT, DAN PROTECTION TERHADAP PEMBIAYAAN 
BERMASALAH DI PT. BPR SYARIAH HARTA INSAN KARIMAH PARAHYANGAN  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

4.1.2.6 Karakteristik Responden Berdasarkan Pengalaman Usaha ............ 68 

4.1.2.7 Karakteristik Responden Berdasarkan Tujuan Pembiayaan........... 69 

4.1.2.8 Karakteristik Responden Berdasarkan Lamanya Menunggak  ....... 70 

4.1.3 Gambaran Umum Variabel Penelitian................................................... 71 

4.1.3.1 Personality ..................................................................................... 71 

4.1.3.2 Payment .......................................................................................... 73 

4.1.3.3 Protection ....................................................................................... 74 

4.1.3.4 Pembiayaan Bermasalah (Y) .......................................................... 75 

4.2 Analisis Data Hasil Penelitian ..................................................................... 79 

4.2.1 Uji Validitas , Reliabilitas, dan Normalitas  ........................................... 79 

4.2.1.1 Uji Validitas .................................................................................... 79 

4.2.1.2 Uji Reliabilitas................................................................................ 80 

4.2.1.3 Uji Normalitas ................................................................................ 80 

4.2.2 Uji Asumsi Klasik  ................................................................................. 81 

4.2.2.1 Uji Multikolinearitas ...................................................................... 81 

4.2.2.2 Uji Heteroskedastisitas ................................................................... 82 

4.2.2.3 Uji Autokorelasi ............................................................................. 83 

4.2.3 Analisis Data dan Pengujian Hipotesis  ................................................. 83 

4.2.3.1 Uji Koefisien Determinasi.............................................................. 84 

4.2.3.2 Model Persamaan Regresi .............................................................. 84 

4.2.3.3 Uji Hipotesis................................................................................... 85 

4.2.3.3.1 Uji Hipotesis Simultan (Uji F) ................................................ 85 

4.2.3.3.2 Uji Hipotesis Parsial (Uji t) ..................................................... 86 

4.3 Pembahasan Temuan Penelitian .................................................................. 87 

4.3.1 Pengaruh Personality, Payment, dan Protection terhadap Pembiayaan 
Bermasalah..................................................................................................... 87 

4.3.2 Pengaruh Personality terhadap Pembiayaan bermasalah ..................... 88 

4.3.3 Pengaruh Payment terhadap Pembiayaan bermasalah .......................... 89 

4.3.4 Pengaruh Protection terhadap Pembiayaan bermasalah ....................... 90 

BAB V SIMPULAN, IMPLIKASI, DAN REKOMENDASI  .............................. 92 

5.1 Simpulan ...................................................................................................... 92 

5.2 Implikasi ...................................................................................................... 93 

5.3 Rekomendasi ............................................................................................... 94 

DAFTAR PUSTAKA ............................................................................................ 96 



iv 

 

Jantera Azimat Persada, 2016 
PENGARUH PERSONALITY, PAYMENT, DAN PROTECTION TERHADAP PEMBIAYAAN 
BERMASALAH DI PT. BPR SYARIAH HARTA INSAN KARIMAH PARAHYANGAN  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR TABEL 

Tabel 1.1 Total Pembiayaan BPRS HIK Parahyangan  Tahun 2013-2015.............. 2 

Tabel 1.2 Pembiayaan Bermasalah BPRS HIK Parahyangan  Tahun 2013 -2015 ... 3 

Tabel 2.1 Penelitian Terdahulu  .............................................................................. 36 

Tabel 3.1 Operasional Variabel ............................................................................. 47 

Tabel 4.1 Daftar BPRS di Kabupaten Bandung .................................................... 61 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia  .......................................... 62 

Tabel 4.3 Karakteristik Responden Berdasarkan Jenis Kelamin ........................... 63 

Tabel 4.4 Karakteristik Responden Berdasarkan Tingkat Pendidikan .................. 64 

Tabel 4.5 Karakteristik Responden Berdasarkan Tanggungan Keluarga  .............. 65 

Tabel 4.6 Karakteristik Responden Berdasarkan Bidang Usaha  ........................... 67 

Tabel 4.7 Karakteristik Responden Berdasarkan Pengalaman Usaha  ................... 68 

Tabel 4.8 Karakteristik Responden Berdasarkan Tujuan Pembiayaan.................. 69 

Tabel 4.9 Karakteristik Responden Berdasarkan Lamanya Menunggak  .............. 70 

Tabel 4.10 Jawaban Responden terhadap Personality .......................................... 72 

Tabel 4.11 Kategori Personality............................................................................ 73 

Tabel 4.12 Payment Nasabah ................................................................................ 73 

Tabel 4.13 Protection Nasabah.............................................................................. 74 

Tabel 4.14 Pembiayaan Bermasalah Nasabah ....................................................... 75 

Tabel 4.15 Pembiayaan Bermasalah berdasarkan Usia  ......................................... 76 

Tabel 4.16 Pembiayaan Bermasalah berdasarkan Jenis Kelamin  ......................... 76 

Tabel 4.17 Pembiayaan Bermasalah berdasarkan Tingkat Pendidikan ................. 77 

Tabel 4.18 Pembiayaan Bermasalah berdasarkanumlah Tanggungan Keluarga  ... 77 

Tabel 4.19 Pembiayaan Bermasalah berdasarkan Bidang Usaha .......................... 78 

Tabel 4.20 Pembiayaan Bermasalah berdasarkan Pengalaman Usaha .................. 78 

Tabel 4.21 Pembiayaan Bermasalah berdasarkan Tujuan Pembiayaan................. 79 

Tabel 4.22 Uji Validitas Personality...................................................................... 80 

Tabel 4.23 Uji Reliabilitas Personality ................................................................. 80 

Tabel 4.24 Hasil Uji Multikolinearitas .................................................................. 82 

Tabel 4.25 Hasil Uji Autokorelasi ......................................................................... 83 

Tabel 4.26 Koefisien Determinasi antara Variabel X dan Variabel Y  ................... 84 

Tabel 4.27 Nilai Penduga Koefisien Regresi ........................................................ 84 

Tabel 4.28 Hasil Uji F ........................................................................................... 85 

Tabel 4.29 Hasil Uji t ............................................................................................ 86 



Jantera Azimat Persada, 2016 
PENGARUH PERSONALITY, PAYMENT, DAN PROTECTION TERHADAP PEMBIAYAAN 
BERMASALAH DI PT. BPR SYARIAH HARTA INSAN KARIMAH PARAHYANGAN  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Pemikiran .......................................................................... 42 

Gambar 2.2 Proses Penurunan Variabel Penelitian dari Teori............................... 43 

Gambar 3.1 Statistika Durbin-Watson................................................................... 60 

Gambar 4.1  Usia Responden ................................................................................ 63 

Gambar 4.2 Jenis Kelamin Responden ................................................................. 64 

Gambar 4.3 Tingkat Pendidikan Responden ......................................................... 65 

Gambar 4.4 Tanggungan Keluarga Responden ..................................................... 66 

Gambar 4.5 Bidang Usaha Responden.................................................................. 67 

Gambar 4.6 Pengalaman Usaha Responden.......................................................... 69 

Gambar 4.7 Tujuan Pembiayaan Responden......................................................... 70 

Gambar 4.8 Tujuan Pembiayaan Responden......................................................... 71 

Gambar 4.8 Grafik Plot Probabilitas Normal........................................................ 81 

Gambar 4.9 Hasil Uji Heteroskedastisitas ............................................................. 82 

 

 


