DAFTAR PUSTAKA

Alfatah, Gianda. 2013. Perancangan Media Promosi Karang Setra Waterland

Bandung. Bandung: Universitas Komputer Indonesia

Amanah, Endah. 2015. Strategi Personal Selling dalam Meningkatkan Minat

Pengunjung. Yogyakarta: Universitas Islam Negeri Sunan Kalijaga.

Astuti, S., W. dan Cahyadi, 1., G. 2007. Pengaruh promosi terhadap Keputusan
Pembelian Di Liqud Bar and Resto Surabaya. Surabaya:Universitas Pelita

Harapan

Belch, George dan Belch, Michael. 2003. Advertising and Promotion, Sixth
Edition. The McGraw—Hill Companies

Bhaskara, Satriyo. 2014. Customer Relationship Management (CRM) Dan
Personal Selling Pengaruhnya Terhadap Kepuasan Konsumen Pada PT
Virgo Ekspres Tours & Travel Manado. Manado: Universitas Sam

Ratulangi Manado.
Blakey, Paul. 2011. Sport Marketing. Oxford : Learning Matters Ltd

Bubnjevi¢, Dalibor. 2011. Position And Role Of Personal Selling In
Contemporary  Marketing  Management.  Zrenjanin:  International

Symposium Engineering Management And Competitiveness.

Buckley, R. 2011. Adventure Tourism Research: A Guide to the Literature. Gold
Coast: Griftith University

Cathsseta, A. 2013. Arts, Culture, Tourism and Sports Training Authority. Cape

Town: Cape Peninsula University

121
Tiara Ajeng Sartika, 2017
PENGARUH PERSONAL SELLING MELALUI PROGRAM SCHOOL VISIT TERHAD AP KEPUTUSAN
PEMBELIAN PADADAYA TARIK WISATA OLAHRAGA PANGHEGAR WATERBOOM
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



122

Funk, Daniel. 2008. Consumer Behaviour in Sport and Events:Marketing Action.

Queensland: Griffith University.

Hasan, M. Igbal. 2001. Pokok-pokok Materi Statistik | (Statistik Deskriptif).

Jakarta; Bumi Aksara

Hawkins, D. L., Mothersbaugh, D. L. & Best, R. J. 2007. Consumer Behavior,
Building Marketing Strategy. New York: Mc Graw- Hill

Hinch.,, T & Higham., J. 2011. Sport Tourism Development 2nd. Clevedon:

Channel View Publication
Higham, James. 2005. Sport Destination 1st edition. Oxford UK
Hudson, Simon. 2003. Sports and Adventure tourism. New York

Karaman, S. 2010. The Importance of Personal Selling on Tourism Management.

Turkey: The School of Tourism and Hotel Management Turkey

Kamalanathan, Mathangini. 2010. Improving personal selling at Kultakulma.

Laurea University of Applied Sciences.

Kivuva P.T. 2003. A case study on effect of promotional element on sales in

service industries. Unpublished MBA project Kenyatta University.

Kotler. Bowen & Make. 2014. Marketing for Hospitality and Tourism Sixth

Edition. New Jersey: Pearson Education

Lucian, Alexandru. 2013. Sport Promotional Mix. Romania: The Doctoral School

of The Bucharest University of Economic Studies, Romania

Lovelock & Wirtz. 2011. Services Marketing: People, Technology, Strategy, 7th

edition. Prentice Hall

Tiara Ajeng Sartika, 2017

PENGARUH PERSONAL SELLING MELALUI PROGRAM SCHOOL VISIT TERHAD AP KEPUTUSAN
PEMBELIAN PADADAYA TARIK WISATA OLAHRAGA PANGHEGAR WATERBOOM

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



123

Malhotra, Narkesh K. 2009. Riset Pemasaran, Penerapan Terapan. Jakarta: Salim.

Jakarta: Erlangga
Meghisan, G. 2008. Personal Selling Process. University of Craiova

Meyers, Koen. 2009. Ekowisata: Panduan Dasar Pelaksanaan. Nias: Dinas

Pariwisata dan Kebudayaan Nias Selatan.

Muchina, C dan Okello, B. 2016. Influence of Personal Selling on Brand
Performance in Nairobu Central Business Distict. Kenya: Jomo Kenyatta

University of Agriculture and Technology

Murithi, Murianki Morris. 2015. Effects of Personal Selling on Sales: A Case of
Women Groups in Imenti North District, Meru County, Kenya. Kenya:
Department of Business Management Meru Technical Training Institute

Meru.

Nyoman S. Pendit. 2006. ilmu pariwisata sebuah pengantar sederhana. Jakarta:

PT. Pradnya Paramita

Olumoko, Tajudeen Abayomi. 2012. The Role of Personal Selling in Enhancing
Client Satisfaction in Nigerian Insurance Market. Lagos: Lagos State

University.
Palmer. 2007. Defining the Service. Laurea University of Applied Sciences.

Priyanto, Refi dan Rosa, Edi. 2014. Pengaruh Personal Selling Dan Kualitas
Produk Terhadap Keputusan Pembelian. Bogor: Sekolah Tinggi Iimu
Ekonomi Kesatuan

Prasetyo, Restu. 2015. Pengaruh Store Atmosphere, Keragaman Produk, Dan
Harga Terhadap Keputusan Pembelian Konsumen Mirota Batik

Yogyakarta. Yogyakarta: Universitas Negeri Yogyakarta.

Tiara Ajeng Sartika, 2017

PENGARUH PERSONAL SELLING MELALUI PROGRAM SCHOOL VISIT TERHAD AP KEPUTUSAN
PEMBELIAN PADADAYA TARIK WISATA OLAHRAGA PANGHEGAR WATERBOOM

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



124

Renfors, Sanna, 2012. Buyers’ Perceptions Of Personal Selling Quality In

Services Selling. Finland: Satakunta University of Applied Sciences.

Ritchie & Adair., D. 2004. Sport Tourism Interrelationship, Impact and Issues.

Canada.

Ross, D.S. 2011. Developing Sports Tourism. National Laboratory For Tourism

and Ecommerce

Schwarz, Eric dan Hunter, Jason. 2008. Advanced Theory And Practice In Sport
Marketing. Oxford: Elsevier Ltd. All rights reserved.

Schiffman, 1 & Kanuk, LL (2007). Consumer Behavior. New Jersey. Pearson

Education

Sekaran, Uma. 2013. Research Methods for Business: A Skill Building Approach
6™ Edition. New york : John Wiley and Sons, Inc

Shank, Lyberger. 2015. Sports Marketing: A Strategic Perspective New York :
Routledge

Shilbury, David dan Funk, Daniel. 2009. Strategic Sport Marketing. Australia:
Allen & Unwin

Silalahi, Ulber. 2012. Metode Penelitian Sosial. Bandung: Refika Aditama.

. 2009. Metode Penelitian Sosial. Bandung: Refika Aditama.

Siswanti,Arvy. 2008. Pemasaran Paket Wisata Dengan Metode Personal Selling
PT. Kesan Indah Abadi Tour And Travel Di Karanganyar. Surakarta:
Universitas Sebelas Maret.

Smith, Aaron. 2008. Introduction to Sport Marketing. Oxford: Elsevier Ltd. All
rights reserved.

Tiara Ajeng Sartika, 2017

PENGARUH PERSONAL SELLING MELALUI PROGRAM SCHOOL VISIT TERHAD AP KEPUTUSAN
PEMBELIAN PADADAYA TARIK WISATA OLAHRAGA PANGHEGAR WATERBOOM

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



125

Sugiyono, 2012. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung :
Alfabeta.

, 2014. Metode Penelitian Kuantitatif Kualitatif dan R&D. Bandung :
Alfabeta.

Umar, Huesin. 2009. Metode Penelitian Untuk Skripsi dan Tesis Bisini Edisi

Kedua. Jakarta : Rajawali Pers

Wedd, M dan Bull, C. 2004. Sports Tourism: Participant, Policy dan Providers.

Elsevier: Butterworth Heinemann

Website :

Admin. 2014. Objek Daya Tarik Wisata yang Banyak Dikunjungi Wisnus. [online]
tersedia:http//www.disparbud.jabarprov.go.id/assets/images/DataStatistik/
Data_ ODTW_Banyak_dikunjungi_wisnus

Ekaningrum, Y. 2013. Usaha Wisata Tirta. [online] tersedia
http://hotel.nscpolteksby.ac.id/2013/03/usaha-wisata-tirta. html

Admin. 2015. Kunjungan Wisatawan Asing Ke Indonesia Meningkat. [online]
tersedia: https://m.tempo.co/read/news/2015/10/05/090706697/kunjungan-

wisatawan-asing-ke-indonesia- meningkat.

Admin. 2014. Indonesia Tempat Favorit Turis Asal Mayasia. [online]
tersedia:httpz//bisnis.news.viva.co.id/news/read/183934-indonesia-tempat-

favorit-turis-asal-malaysia.

Admin. 2015. Perkembangan  wisata  dunia. [online] tersedia:
http//kemenpar.go. id/asp/detil.asp?c=112 &id=1358.

Rofiq, N Baety. 2014. Geliat Potensi Wisata Olahraga Indonesia. [online]
tersedia: http://akarpadinews.com/read/ekonomi- bisnis/geliat- potensi-
wisata-olahraga- indonesia

Tiara Ajeng Sartika, 2017

PENGARUH PERSONAL SELLING MELALUI PROGRAM SCHOOL VISIT TERHAD AP KEPUTUSAN

PEMBELIAN PADADAYA TARIK WISATA OLAHRAGA PANGHEGAR WATERBOOM
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu


http://www.disparbud.jabarprov.go.id/assets/images/DataStatistik/Data_ODTW
http://www.disparbud.jabarprov.go.id/assets/images/DataStatistik/Data_ODTW
https://m.tempo.co/read/news/2015/10/05/090706697/kunjungan-wisatawan-asing-ke-indonesia-meningkat
https://m.tempo.co/read/news/2015/10/05/090706697/kunjungan-wisatawan-asing-ke-indonesia-meningkat
http://kemenpar.go.id/asp/detil.asp?c=112&id=1358
http://akarpadinews.com/read/ekonomi-bisnis/geliat-potensi-wisata-olahraga-indonesia
http://akarpadinews.com/read/ekonomi-bisnis/geliat-potensi-wisata-olahraga-indonesia

126

Tiara Ajeng Sartika, 2017

PENGARUH PERSONAL SELLING MELALUI PROGRAM SCHOOL VISIT TERHAD AP KEPUTUSAN
PEMBELIAN PADADAYA TARIK WISATA OLAHRAGA PANGHEGAR WATERBOOM
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



