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Museum PrabuGeusanUlunKabupatenSumedangmerupakantempatwisata yang 

berbasiswisatasejarah.Museum 

PrabuGeusanUlunKabupatenSumedangdibagimenjadienamgedungyaitu, 

GedungSrimanganti, GedungBumiKaler, Gedung Gamelan, GedungPusaka, 

GedungGendengdanGedungKereta, yang memilikifungsiberbeda, penelitian ini 

menganalisis kepuasan wisatawan, terkait dengantingkatkepuasan(important) 

dantingkatkinerja(performance)media interpretasi di Museum 

PrabuGeusanUlunKabupatenSumedang. empatindikatormedia interpretasi yang 

akanpenelitiukuradalah1) Enjoyable, 2) Relevant, 3) Organizeddan4) 

Thematic.Metodedalampenelitianinimenggunakanmetodedeskriptifdenganpendeka

tan kuantitatif yang melibatkan 100 responden yang merupakanwisatawan 

Museum padabulanDesembertahun 2016dan menggunakanteknikrandom 

sampling. Kemudian untuk mengetahui kepuasantingkatwisatawan, data dianalisis 

dengan menggunakan metode Important Performance Analysis(IPA). Hasilmetode 

IPA yaitu berupa Diagram Kartesius yang mempunyai empat kuadran 

denganskala prioritas. Hasil IPAmenunjukan skala prioritasutama adalah 

kemenarikanpapaninformasi, kemenarikanleafletdankesesuaiantemapadaleaflet. 

Indikator denganskala prioritas rendah namun harus tetap diperhatikan 

yaitukemenarikanpemandudalammenyampaikaninformasisejarah,kejelasanpeman

dumenyampaikaninformasisejarahdankesesuaiantemapadapapaninformasi.Upaya 

yang dilakukanuntukmeningkatkankepuasan wisatawan adalah dengan mengelola 

dan mengembangkan media interpretasi yang ada di Museum 

PrabuGeusanUlunKabupatenSumedangberdasarkanskalaprioritas agar 

lebihefektifdanefisien. 
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Prabu Geusan Ulun Museum of Sumedang districtconstitute travel place based of 

history tourism. Prabu Geusan Ulun Museum of Sumedang district divided into 

six building, that is : Srimaganti Building, Bumi Kaler Building, Gamelan 

Building, Pusaka Building, Gendeng Building and Kereta Building which has the 

different function, this research analyzesatisfaction of touris connected with 

important and performanced interpretation media in Prabu Geusan Ulum 

Museum of Sumedang district. Has four indicator in interpretation media which 

will researcher measuring, that is 1) Enjoyable, 2) Relevant, 3) Organized, and  

4) Thematic. Method in this research use description method with 

approachquantitativeinvolving 100 respondents which is touris of museum in 

desember 2016 and using random sampling technique. And then to know touris 

level satisfaction, data analyze with using important performance anylize (IPA) 

method. The result of IPA method is such a diagram kartesius quardant has four 

quardant with priority scale. The result of IPA show the frist priority scale is of 

information board attractiveness, leaflet attractiveness and mathcing thame on 

leaflet. Indicator with low priority scale but must to be noticed is tour leader 

attractiveness in submit historical information. Tour leader clarity submit 

historical information and matching thame on information board. Efort to doing 

for increase touris satisfaction is with manage and develop interpretation media 

at Prabu Geusan Ulun of Sumedang district by priority scale to be more effective 

and effiesien. 

 

Kata Kunci:tourist satisfaction,media interpretation, important 

performanceanalysis. 


