
 

vii 
Danny Ramdan, 2017 
PENGARUH KUALITAS KREDIT TERHADAP PROFITABILITAS   
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR ISI 

ABSTRAK .............................................................................................................. i 

ABSTRACT ........................................................................................................... ii 

KATA PENGANTAR .......................................................................................... iii 

UCAPAN TERIMAKASIH ................................................................................ iv 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR TABEL ................................................................................................. x 

DAFTAR GAMBAR ............................................................................................ xi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang Penelitian .................................................................... 1 

1.2. Identifikasi Masalah ............................................................................. 5 

1.3. Rumusan Masalah ................................................................................ 6 

1.4. Tujuan Penelitian ................................................................................. 7 

1.5. Kegunaan Penelitian ............................................................................. 7 

BAB II  KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN 

HIPOTESIS ............................................................................................. 8 

2.1. Kajian Pustaka ...................................................................................... 8 

2.1.1 Konsep Kredit ............................................................................. 8 

2.1.1.1 Definisi Kredit ................................................................ 8 

2.1.1.2 Proses pengajuan kredit .................................................. 9 

2.1.1.3 Macam-macam Kredit .................................................. 10 

2.1.1.4 Penilaian Kredit ............................................................ 11 

2.1.1.5 Definisi Kualitas Kredit ................................................ 14 

2.1.1.6 Kredit Bermasalah ........................................................ 16 

2.1.1.7 Kolektibilitas Non Performing Loan (NPL) ................. 20 

2.1.1.8 Faktor-faktor yang Mempengaruhi Non Performing Loan 

(NPL) ............................................................................ 21 

2.1.1.9 Dampak dari Non Performing Loan ............................. 22 

2.1.1.10 Penyelamatan dan Penyelesaian Non Performing Loan 

(NPL) ............................................................................ 23 

2.1.2 Konsep Profitabilitas ................................................................ 25 

2.1.2.1 Definisi Profitabilitas .................................................... 25 

2.1.2.2 Analisis Rasio Profitabilitas .......................................... 28 



 

viii 
Danny Ramdan, 2017 
PENGARUH KUALITAS KREDIT TERHADAP PROFITABILITAS   
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

2.1.2.3 Faktor-faktor yang Mempengaruhi Profitabilitas ......... 32 

2.1.3 Keterkaitan Kualitas Kredit terhadap Profitabilitas .................. 34 

2.1.4 Penelitian Terdahulu ................................................................. 36 

2.2   Kerangka Pemikiran .......................................................................... 38 

2.3 Hipotesis ............................................................................................. 41 

BAB III  OBJEK DAN METODE PENELITIAN ........................................... 42 

3.1 Objek Penelitian ................................................................................. 42 

3.2 Metode Penelitian ............................................................................... 42 

3.2.1 Jenis Penelitian dan Metode yang digunakan ........................... 42 

3.2.2 Operasionalisasi Variabel ......................................................... 43 

3.2.3 Jenis dan Sumber Data .............................................................. 44 

3.2.4 Populasi, Sampel dan Teknik Sampling ................................... 45 

3.2.4.1 Populasi ......................................................................... 45 

3.2.4.2 Sampel ........................................................................... 45 

3.2.4.3 Teknik Sampling ........................................................... 46 

3.2.5 Teknik Pengumpulan Data ....................................................... 46 

3.2.6 Teknik Analisis Data dan Uji Hipotesis ................................... 47 

3.2.6.1 Teknik Analisis Data Deskriptif ................................... 47 

3.2.6.2 Teknik Analisis Data Verifikatif ................................... 48 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 53 

4.1 Hasil Penelitian .................................................................................. 53 

4.1.1 Gambaran Mengenai PT Adira Dinamika Multi Finance, Tbk 53 

4.1.2 Deskripsi Variabel .................................................................... 54 

4.1.2.1 Deskripsi Kualitas Kredit pada Perusahaan Pembiayaan 

yang Terdaftar di OJK Tahun 2006-2015 ..................... 54 

4.1.2.2 Deskripsi Profitabilitas pada Perusahaan Pembiayaan 

yang Terdaftar di OJK Tahun 2006-2015 ..................... 62 

4.1.3 Pengujian Hipotesis .................................................................. 67 

4.1.3.1 Uji Linearitas ................................................................ 67 

4.1.3.2 Analisis Regresi Linier Sederhana ................................ 68 

4.1.3.3 Uji F (Uji Keberartian Regresi) .................................... 70 

4.1.3.4 Uji t (Uji Keberartian Koefisien Regresi) ..................... 70 

4.2 Pembahasan Hasil Penelitian ............................................................. 72 

4.2.1 Pembahasan Hasil Penelitian Bersifat Teoritis ......................... 72 



 

ix 
Danny Ramdan, 2017 
PENGARUH KUALITAS KREDIT TERHADAP PROFITABILITAS   
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

4.2.2 Pembahasan Hasil Penelitian Bersifat Empiris ......................... 74 

4.3 Implikasi Hasil Penelitian terhadap Pengembangan Pendidikan 

Manajemen Bisnis .............................................................................. 76 

BAB V KESIMPULAN DAN SARAN .............................................................. 80 

5.1 Kesimpulan ........................................................................................ 80 

5.2 Saran  .................................................................................................. 81 

DAFTAR PUSTAKA .......................................................................................... 82 

 

 

 

  



 

x 
Danny Ramdan, 2017 
PENGARUH KUALITAS KREDIT TERHADAP PROFITABILITAS   
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR TABEL 

No. Tabel Judul Tabel Hlm 

1.1  ROA PT. Adira Dinamika Multi Finance, Tbk Tahun 2005-

2015 .................................................................................................. 2 

1.2 NPL PT. Adira Dinamika Multi Finance, Tbk Tahun 2005-

2015 .................................................................................................. 5 

2.1  Kriteria Penilaian Peringkat NPL ................................................... 19 

2.2  Kriteria Penilaian Peringkat ROA .................................................. 32 

2.3  Penelitian Terdahulu ...................................................................... 36 

3.1  Operasionalisasi Variabel ............................................................... 43 

3.2  Jenis dan Sumber Data ................................................................... 45 

4.1  Jumlah Kredit Bermasalah dan Kredit Yang Diberikan PT 

Adira Dinamika Multi Finance, Tbk Tahun 2006-2015 ................ 55 

4.2 Perkembangan Kualitas Kredit PT Adira Dinamika Multi 

Finance, Tbk Tahun 2006-2015 ..................................................... 56 

4.3  Perbandingan Perkembangan Kualitas Kredit PT Adira 

Dinamika Multi Finance, Tbk dengan Perusahaan Pembiayaan 

Lain yang Terdaftar Dalam OJK Tahun 2006-2015 ...................... 57 

4.4  Laba Bersih Setelah Pajak dan Total Aset PT. Adira Dinamika 

Multi Finance, Tbk Periode 2006-2015 ......................................... 63 

4.5  Perkembangan Profitabilitas PT Adira Dinamika Multi 

Finance, Tbk Tahun 2006-2015 ..................................................... 63 

4.6  Perbandingan Perkembangan Profitabilitas PT. Adira 

Dinamika Multi Finance, Tbk dengan Perusahaan Pembiayaan 

Lain yang Terdaftar Dalam OJK .................................................... 64 

4.7  Hasil Uji Linearitas ........................................................................ 67 

4.8   Hasil Analisis Regresi Linier ......................................................... 69 

4.9  Uji Keberartian Regresi .................................................................. 70 

4.10   Hasil Uji Statistik t ......................................................................... 71 

 

  



 

xi 
Danny Ramdan, 2017 
PENGARUH KUALITAS KREDIT TERHADAP PROFITABILITAS   
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR GAMBAR 

No. 

Gambar 
Judul  Hlm 

1.1   ROA PT. Adira Dinamika Multi Finance, Tbk Tahun 2005-

2015 .................................................................................................. 2 

2.1  Kerangka Pemikiran Pengaruh Kualitas Kredit Terhadap 

Profitabilitas ................................................................................... 40 

2.2  Paradigma Penelitian Pengaruh Kualitas Kredit Terhadap 

Profitabilitas ................................................................................... 41 

4.1  Kualitas Kredit PT. Adira Dinamika Multi Finance, Tbk dan 

Perusahaan Pembiayaan Lain yang Terdaftar Dalam OJK 

Tahun 2006-2015 ........................................................................... 62 

4.2  Profitabilitas PT. Adira Dinamika Multi Finance, Tbk dan 

Perusahaan Pembiayaan Lain yang Terdaftar Dalam OJK 

Tahun 2006-2015 ........................................................................... 67 

4.3 Hubungan Linearitas  Kualitas Kredit dan Profitabilitas ............... 68 

 

file:///E:/kampus/Skripsi/sidang/revisi_Danny%20Ramdan_1203452@Sidang%20Gel%20Februari%202017.docx%23_Toc477811188
file:///E:/kampus/Skripsi/sidang/revisi_Danny%20Ramdan_1203452@Sidang%20Gel%20Februari%202017.docx%23_Toc477811188
file:///E:/kampus/Skripsi/sidang/revisi_Danny%20Ramdan_1203452@Sidang%20Gel%20Februari%202017.docx%23_Toc477811189
file:///E:/kampus/Skripsi/sidang/revisi_Danny%20Ramdan_1203452@Sidang%20Gel%20Februari%202017.docx%23_Toc477811189

