
 

Nur Fitriany Dewi, 2016 
SISTEM PENDUKUNG KEPUTUSAN EVALUASI KINERJA PENGAJAR PROGRAM GENERAL ENGLISH MENGGUNAKAN 
METODE SMARTER DAN TOPSIS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR ISI 

 
PERNYATAAN ...................................................................... Error! Bookmark not defined. 

ABSTRAK ............................................................................... Error! Bookmark not defined. 

ABSTRACT ............................................................................. Error! Bookmark not defined. 

KATA PENGANTAR ............................................................. Error! Bookmark not defined. 

DAFTAR ISI ............................................................................................................................... i 

DAFTAR TABEL ..................................................................................................................... iv 

DAFTAR GAMBAR ................................................................................................................ vi 

BAB I ....................................................................................... Error! Bookmark not defined. 

PENDAHULUAN ................................................................... Error! Bookmark not defined. 

1.1 Latar Belakang .......................................................... Error! Bookmark not defined. 

1.2 Rumusan Masalah ..................................................... Error! Bookmark not defined. 

1.3 Batasan Masalah ........................................................ Error! Bookmark not defined. 

1.4 Tujuan........................................................................ Error! Bookmark not defined. 

1.5 Manfaat Penelitian..................................................... Error! Bookmark not defined. 

1.6 Struktur Organisasi Skripsi ....................................... Error! Bookmark not defined. 

BAB II ...................................................................................... Error! Bookmark not defined. 

KAJIAN PUSTAKA ................................................................ Error! Bookmark not defined. 

2.1 Sistem Pendukung Keputusan ................................... Error! Bookmark not defined. 

2.1.1 Definisi Sistem Pendukung Keputusan .............. Error! Bookmark not defined. 

2.1.2 Karakteristik Sistem Pendukung Keputusan ...... Error! Bookmark not defined. 

2.1.3 Komponen-komponen Sistem Pendukung Keputusan ...... Error! Bookmark not 

defined. 

2.1.4 Manfaat Sistem Pendukung Keputusan ............. Error! Bookmark not defined. 

2.1.5 Tahap Pendukung Keputusan ............................ Error! Bookmark not defined. 



 
 

ii 
Nur Fitriany Dewi, 2016 
SISTEM PENDUKUNG KEPUTUSAN EVALUASI KINERJA PENGAJAR PROGRAM GENERAL ENGLISH MENGGUNAKAN 
METODE SMARTER DAN TOPSIS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

2.2 Communicative Language Teaching (CLT) .............. Error! Bookmark not defined. 

2.2.1 Definisi Communicative Language Teaching (CLT) ....... Error! Bookmark not 

defined. 

2.3 Metode Multiple Attribute Decision Making (MADM) ........... Error! Bookmark not 

defined. 

2.4 Metode SMARTER (Simple Multi-Attribute Rating Technique Exploiting Rank)

 Error! Bookmark not defined. 

2.4.1 Rumus Pembobotan ROC (Rank Order Centroid) ........... Error! Bookmark not 

defined. 

2.4.2 Langkah-langkah Metode SMARTER .............. Error! Bookmark not defined. 

2.5 Metode TOPSIS (Technique for Order Preference by Similarity to Ideal Solution)

 Error! Bookmark not defined. 

2.6 Skala Likert ................................................................... Error! Bookmark not defined. 

BAB III .................................................................................... Error! Bookmark not defined. 

METODE PENELITIAN......................................................... Error! Bookmark not defined. 

3.1 Desain Penelitian ....................................................... Error! Bookmark not defined. 

3.2 Metode Penelitian ...................................................... Error! Bookmark not defined. 

3.2.1 Proses Pengumpulan Data.................................. Error! Bookmark not defined. 

3.2.2 Metode Pengembangan Perangkat Lunak .......... Error! Bookmark not defined. 

3.3 Alat dan Bahan Penelitian ......................................... Error! Bookmark not defined. 

3.3.1 Alat Penelitian .................................................... Error! Bookmark not defined. 

3.3.2 Bahan Penelitian ................................................ Error! Bookmark not defined. 

BAB IV .................................................................................... Error! Bookmark not defined. 

HASIL PENELITIAN DAN PEMBAHASAN ....................... Error! Bookmark not defined. 

4.1 Hasil Penelitian ......................................................... Error! Bookmark not defined. 

4.1.1 Analisis Sistem................................................... Error! Bookmark not defined. 

4.1.2 Hasil Studi Lapangan dan Wawancara .............. Error! Bookmark not defined. 



 
 

iii 
Nur Fitriany Dewi, 2016 
SISTEM PENDUKUNG KEPUTUSAN EVALUASI KINERJA PENGAJAR PROGRAM GENERAL ENGLISH MENGGUNAKAN 
METODE SMARTER DAN TOPSIS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

4.1.3 Hasil Penyebaran Kuesioner .............................. Error! Bookmark not defined. 

4.2 Analisis Kasus ........................................................... Error! Bookmark not defined. 

4.2.1 Perhitungan Metode SMARTER ....................... Error! Bookmark not defined. 

4.2.2 Perhitungan Metode TOPSIS ............................. Error! Bookmark not defined. 

4.2.3 Perhitungan Metode SMARTER-TOPSIS ........ Error! Bookmark not defined. 

4.3 Hasil Uji Coba Implementasi Metode ....................... Error! Bookmark not defined. 

4.3.1 Pengujian Akurasi .............................................. Error! Bookmark not defined. 

4.3.2 Pengujian Stabilitas ............................................ Error! Bookmark not defined. 

4.4 Pemodelan Kebutuhan............................................... Error! Bookmark not defined. 

4.5 Model Interaksi ......................................................... Error! Bookmark not defined. 

4.6 Desain Perangkat Lunak............................................ Error! Bookmark not defined. 

4.6.1 Desain Database ................................................ Error! Bookmark not defined. 

4.7 Implementasi ............................................................. Error! Bookmark not defined. 

4.7.1 Implementasi Basis Data.................................... Error! Bookmark not defined. 

4.7.2 Implementasi Modul Program ........................... Error! Bookmark not defined. 

4.7.3 Implementasi Antarmuka ................................... Error! Bookmark not defined. 

4.7.4 Implementasi Antarmuka Sistem Pemilihan Pengajar Program General English . 

 ............................................................................ Error! Bookmark not defined. 

4.8 Pengujian Perangkat Lunak ....................................... Error! Bookmark not defined. 

4.8.1 Lingkungan Pengujian Sistem ........................... Error! Bookmark not defined. 

4.8.2 Pelaksanaan Pengujian ....................................... Error! Bookmark not defined. 

4.9 Pembahasan ............................................................... Error! Bookmark not defined. 

4.9.1 Penerapan Metode SMARTER pada Pemilihan Pengajar Program General 

English ............................................................... Error! Bookmark not defined. 

4.9.2 Penerapan Metode TOPSIS pada Pemilihan Pengajar Program General English 

 ............................................................................ Error! Bookmark not defined. 



 
 

iv 
Nur Fitriany Dewi, 2016 
SISTEM PENDUKUNG KEPUTUSAN EVALUASI KINERJA PENGAJAR PROGRAM GENERAL ENGLISH MENGGUNAKAN 
METODE SMARTER DAN TOPSIS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

4.9.3 Penerapan Metode SMARTER-TOPSIS pada Pemilihan Pengajar Program 

General English ................................................. Error! Bookmark not defined. 

4.9.4 Kuesioner Kriteria .............................................. Error! Bookmark not defined. 

BAB V ..................................................................................... Error! Bookmark not defined. 

PENUTUP................................................................................ Error! Bookmark not defined. 

5.1 Kesimpulan................................................................ Error! Bookmark not defined. 

5.2 Saran .......................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA .............................................................. Error! Bookmark not defined. 

 

DAFTAR TABEL 

 

Tabel 4. 1 Hasil Penentuan Prioritas Kriteria .......................... Error! Bookmark not defined. 

Tabel 4. 2 Kriteria dan Prioritas Penilaian Pengajar ................ Error! Bookmark not defined. 

Tabel 4. 3 Contoh Perhitungan Bobot Kriteria ........................ Error! Bookmark not defined. 

Tabel 4. 4 Nilai Keputusan ...................................................... Error! Bookmark not defined. 

Tabel 4. 5 Perhitungan Nilai Utility ......................................... Error! Bookmark not defined. 

Tabel 4. 6 Hasil Perangkingan Metode SMARTER ................ Error! Bookmark not defined. 

Tabel 4. 7 Bobot Kriteria Penilaian Pengajar .......................... Error! Bookmark not defined. 

Tabel 4. 8 Nilai Keputusan TOPSIS ........................................ Error! Bookmark not defined. 

Tabel 4. 9 Normalisasi TOPSIS ............................................... Error! Bookmark not defined. 

Tabel 4. 10 Normalisasi Terbobot ........................................... Error! Bookmark not defined. 

Tabel 4. 11 Hasil Perangkingan TOPSIS ................................. Error! Bookmark not defined. 

Tabel 4. 12 Kriteria Penilaian Pengajar ................................... Error! Bookmark not defined. 

Tabel 4. 13 Perhitungan Bobot Kriteria ................................... Error! Bookmark not defined. 

Tabel 4. 14 Nilai Keputusan SMARTER-TOPSIS .................. Error! Bookmark not defined. 

Tabel 4. 15 Normalisasi SMARTER-TOPSIS......................... Error! Bookmark not defined. 

Tabel 4. 16 Normalisasi Terbobot SMARTER-TOPSIS ......... Error! Bookmark not defined. 

Tabel 4. 17 Hasil Perangkingan SMARTER-TOPSIS ............ Error! Bookmark not defined. 

Tabel 4. 18 Hasil Perangkingan ............................................... Error! Bookmark not defined. 

Tabel 4. 20 Hasil Pengujian Angket ........................................ Error! Bookmark not defined. 

Tabel 4. 21 Perhitungan Pengujian Stabilitas Pertama ............ Error! Bookmark not defined. 



 
 

v 
Nur Fitriany Dewi, 2016 
SISTEM PENDUKUNG KEPUTUSAN EVALUASI KINERJA PENGAJAR PROGRAM GENERAL ENGLISH MENGGUNAKAN 
METODE SMARTER DAN TOPSIS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Tabel 4. 22 Perhitungan Pengujian Stabilitas Kedua ............... Error! Bookmark not defined. 

Tabel 4. 23 Perhitungan Pengujian Stabilitas Ketiga ............... Error! Bookmark not defined. 

Tabel 4. 24 Desain Database ................................................... Error! Bookmark not defined. 

Tabel 4. 25 Atribut Tabel Database ......................................... Error! Bookmark not defined. 

Tabel 4. 26 Implementasi Modul Program .............................. Error! Bookmark not defined. 

Tabel 4. 27 Pelaksanaan Pengujian .......................................... Error! Bookmark not defined. 

Tabel 4. 28 Hasil Pengujian Blackbox ..................................... Error! Bookmark not defined. 

Tabel 4. 29 Pemberian Skor Alternatif Jawaban ..................... Error! Bookmark not defined. 

Tabel 4. 30 Hasil Kuesioner..................................................... Error! Bookmark not defined. 

  



 
 

vi 
Nur Fitriany Dewi, 2016 
SISTEM PENDUKUNG KEPUTUSAN EVALUASI KINERJA PENGAJAR PROGRAM GENERAL ENGLISH MENGGUNAKAN 
METODE SMARTER DAN TOPSIS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR GAMBAR 

 

Gambar 4. 1 Flowchart Proses Evaluasi Kinerja Pengajar ...... Error! Bookmark not defined. 

Gambar 4. 2 Proses Sistem Evaluasi Kinerja Pengajar General EnglishError! Bookmark not 

defined. 

Gambar 4. 3 Grafik Hasil Pengujian Stabilitas ........................ Error! Bookmark not defined. 

Gambar 4. 4 Diagram Use Case .............................................. Error! Bookmark not defined. 

Gambar 4. 5 Antarmuka Memasukkan Data Pengajar ............. Error! Bookmark not defined. 

Gambar 4. 6 Antarmuka Mengubah Data Pengajar ................. Error! Bookmark not defined. 

Gambar 4. 7 Antarmuka Memasukkan Data Kriteria .............. Error! Bookmark not defined. 

Gambar 4. 8 Antarmuka Mengubah Data Kriteria ................... Error! Bookmark not defined. 

Gambar 4. 9 Antarmuka Memasukkan Nilai Pengajar ............ Error! Bookmark not defined. 

Gambar 4. 12 Antarmuka Hasil Perangkingan SMARTER-TOPSIS ..... Error! Bookmark not 

defined. 



 
 

7 
Nur Fitriany Dewi, 2016 
SISTEM PENDUKUNG KEPUTUSAN EVALUASI KINERJA PENGAJAR PROGRAM GENERAL ENGLISH MENGGUNAKAN 
METODE SMARTER DAN TOPSIS 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 


