
 

54 
Sri Hastuti, 2016 
TEACHERS’ PERCEPTIONS OF TEACHER TRAINING PROGRAM FOR PROFESSIONAL 
DEVELOPMENT  
Universitas Pendidikan Indonesia | repository.upi.edu| perpustakaan.upi.edu 

CHAPTER 3 

RESEARCH METHODOLOGY 

 

This chapter describes research design used in this study. It deals with the 

description of research method, sample, research instruments, procedures, data 

collection and data analysis. 

1.1 Research Design 

 

This research was carried out to obtain in-depth understanding of teachers’ 

perceptions of Teacher Training Program for Professional Development      and 

teachers’ teaching performance. A qualitative design in the form of case study was 

applied with the purpose of describing individual participants’ views and 

behaviors through interviews and observations (Marczyk, et al., 2005). In the field 

of education, Bassey (1999) elaborates that one of the purposes of educational 

case study is to describe educational events, projects, programs, institutions or 

system in the form of narrative stories and descriptive accounts.    

 

1.2. Research Sites 

 

This study involved three teachers who were from a private senior high 

school and a public senior high school. These sites were chosen based on three 

reasons. First, these were the workplaces of the participants of Teacher Training 

Program for Professional Development      from the last session of 2014. Second, 

these schools could represent teachers from public and private schools. Teachers 

from private school may have had bigger effort in teaching due to the lack of 

students’ competence. On the other hand, teachers who were in the public school 

may have found their students own better competence. Thus, they could teach 
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them with less effort. Third, those two schools were accessible for the researcher. 

One of the sites was the site where the researcher conducted her previous 

research. Thus, the researcher had experience of getting access to the site. 

Meanwhile the other site was located nearby the first site. According to Given 

(2008), researchers may choose particular participants due to the easy access to 

the sites. In addition, Miles and Huberman (1994 in Curtis et al., 2000) suggest 

that in choosing the participant, the researchers need to consider the feasibility 

including the resource cost of money and time. 

 

 

3.3 The Participants 

 

Based on the data of the participants of Teacher Training Program for 

Professional Development      Program in the last session of 2014, there were five 

English teachers from Cirebon who attended the program. The teachers were from 

four different schools. Since they had no longer attending the program, they were 

expected to retain information from the program clearer than the teachers who 

attended the program from the previous sessions.  

The sample or the participants of the study was selected based on 

purposeful sampling. As stated by Vanderstoep & Johnston (2009), qualitative  

research applies purposeful sample with the purpose of selecting the participants 

based on certain consideration of the researchers. Therefore, three senior high 

school English teachers in Cirebon who were no longer attending Teacher 

Training Program for Professional Development were involved in this study. One 

of the participants was an English teacher of a public senior high school while the 

other two English teachers were from a private senior high school. Teacher 1 had 

been teaching for 10 years, teacher 2 had spent 9 years of teaching, and teacher 3 

had been teaching English for 15 years. Based on the interview, before attending 

teacher training program, teacher 1 used to establish monotonous teaching and 
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learning activities, teacher 2 admitted that he rarely used teaching media, while 

teacher 3 said that he used to conduct teaching and learning in random sequence.  

 

3.4 Instrumentation 

 

This study involved a training program evaluation taxonomy proposed by 

Kirkpatrick & Kirkpatrick (2006). First two levels of training evaluation model 

were selected in order to reveal teachers’ reaction and learning after attending 

Teacher Training Program for Professional Development. Thus, interviews were 

conducted to investigate teachers’ perceptions of the program. Meanwhile 

classroom observations were used to describe teachers’ teaching performance 

after the program. The data were gained using Indonesian language with the 

purpose of preventing misinterpretation. 

 

3.4.1  Interview 

 

Interview was used to gain information related to behavior, feelings, and 

people’s views about phenomenon and the past events that cannot be observed 

and repeated (Merriam, 2009).  Moreover Seidman (2006:10) believes that 

“Interviewing allows us to put behavior in context and provides access to 

understanding their action.” Thus, this study involved interviews conducted to 

describe teachers’ learning experience that may have given impact on their 

teaching performance. Kirkpatrick & Kirkpatrick (2006) state that comments and 

opinions of the participants were needed to find out the reason behind their 

reactions. They mention several aspects that can be commented by the trainees, 

such as the instructor, the topics, the presentation style, the schedule, audiovisuals. 

However, this study focused on topic that teachers gained from the training 

program with their teaching needs. Therefore, the interview covered teachers’ 

opinion about the relevancy of materials presented in teacher training program  

with their teaching needs (2 questions), teachers’ behavior changes (2 questions), 
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the obstacles of the implementation of knowledge earned from the program (1 

questions), and teachers’ suggestions for the program improvement (2 questions).  

 

3.4.2 Observation 

 

In order to investigate teachers’ teaching performance, classroom 

observations were conducted. Performance investigations are needed to obtain the 

data related to skills that the participants get from the training program 

(Kirkpatrick & Kirkpatrick, 2006). In addition, Seidman (2006) believes that in 

educational setting, classroom observation is commonly used to describe 

classroom behavior of students or teachers.  

The observations were conducted three times covering the practical 

outcomes of the training exposed in the classroom. Thus, the observation focused 

on pedagogical competence and professional competence. The theory of teaching 

competence and performance adapted from Government Regulation No. 74/2008 

and Richards (2011). 
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Table 3.1. Observation framework 

No. Government Regulation No. 

74/2008 

Richards (2012) 

1. Professional competence: 

acknowledging the subject 

materials based on content 

standard, the concept and 

method of the studies, 

technology, or related art 

conceptually.  

 

Language proficiency: 

1. To comprehend texts accurately 

2. To provide good language models 

3. To maintain use of the target 

language in the classroom 

4. To maintain fluent use of the target 

5. To give explanations and 

instructions in the target language 

6. To provide examples of words and 

grammatical structures and give 

accurate explanations (e.g., of 

vocabulary and language points) 

7. To use appropriate classroom 

language 

8. To select target-language resources 

(e.g., newspapers, magazines, the 

Internet) 

9. To monitor his or her own speech 

and writing for accuracy 

10. To give correct feedback on 

learner language 

11. To provide input at an 

appropriate level of difficulty 

12. To provide language-enrichment 

experiences for learners  

2. Pedagogical Competence: 

comprehending pedagogical 

domain, understanding the 

learners, developing 

curriculum and syllabus, 

planning the lessons, 

implementing the lessons, 

utilizing technology for 

Teaching skill: 

1. Opening the lesson 

2. Introducing and explaining tasks 

3. Setting up learning arrangements 

4. Checking students’ understanding 

5. Guiding student practice 

6. Monitoring students’ language use 

7. Making transitions from one task to 

another 

8. Ending the lesson   
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teaching and learning, 

evaluating learning 

outcomes, and developing 

learners’ self-potential 

awareness 

 

 

3.5 Data Analysis 

 

Data of this research were qualitative data.  Interviews were conducted to 

gain information about teachers’ experience in teacher training program covering 

questions related to their opinion about the relevancy of materials presented in 

teacher training program with their teaching needs, the obstacles of the 

implementation of knowledge earned from the program, and teachers’ suggestions 

for the program improvement. In addition, classroom observations were carried 

out in order to describe teachers’ teaching performance after attending teacher 

education. Moreover, classroom observation was used to confirm teachers’ 

opinion about the relevancy of teacher training materials with their teaching 

performance. A video recording was used to display teaching sequence from the 

beginning until closing. Vanderstoep and Johnston (2009) believe that video 

recording in collecting data of observation to describe attitudes and behavior 

during research. The video recording was transcribed. The data were then 

classified into two categories: teachers’ professional competence and teachers’ 

pedagogical competence.  

The data were analyzed based on triangulation method. Denzin (Meriam, 

2009) argues that triangulation is the most well-known strategy to support 

research internal validity by using multiple methods of data collection.  Thus, to 

ensure the validity of the data, excerptss of the interviews and classroom 

observations were triangulated by checking the participants answers with their 
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teaching performance. Finally, the results of interviews and observations were 

explained descriptively and analyzed based on related theories. 

 


