
 

Bambang Nugraha, 2015 
PENGARUH LINGKUNGAN KERJA INTERNAL TERHADAP KINERJA PEGAWAI KANTOR GERBANG TOL PASTEUR PT. 
JALAN TOL LINGKAR LUAR JAKARTA (JLJ) RUAS PURBALEUNYI BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR ISI 

 

LEMBAR HAK CIPTA ............................................... Error! Bookmark not defined. 

LEMBAR PENGESAHAN .......................................... Error! Bookmark not defined. 

LEMBAR PERNYATAAN .......................................... Error! Bookmark not defined. 

ABSTRAK ..................................................................... Error! Bookmark not defined. 

ABSTRACT .................................................................... Error! Bookmark not defined. 

UCAPAN TERIMA KASIH ........................................ Error! Bookmark not defined. 

KATA PENGANTAR ................................................... Error! Bookmark not defined. 

DAFTAR ISI................................................................................................................ 1 

DAFTAR GAMBAR ..................................................... Error! Bookmark not defined. 

DAFTAR TABEL ......................................................... Error! Bookmark not defined. 

BAB I PENDAHULUAN .............................................. Error! Bookmark not defined. 

1.1 Latar Belakang Masalah ................................................ Error! Bookmark not defined. 

1.2 Identifikasi dan Perumusan Masalah ............................. Error! Bookmark not defined. 

1.3 Tujuan Penelitian ........................................................... Error! Bookmark not defined. 

1.4 Kegunaan Penelitian ...................................................... Error! Bookmark not defined. 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESISError! 

Bookmark not defined. 

2.1 Kajian Pustaka ............................................................... Error! Bookmark not defined. 

2.1.1 Konsep Lingkungan Kerja Internal ................... Error! Bookmark not defined. 

2.1.2 Kinerja Pegawai .................................................... Error! Bookmark not defined. 

2.2 Kajian Penelitian Terdahulu .......................................... Error! Bookmark not defined. 

2.3 Kerangka Pemikiran....................................................... Error! Bookmark not defined. 

2.4 Hipotesis ........................................................................ Error! Bookmark not defined. 

BAB III DESAIN PENELITIAN ................................. Error! Bookmark not defined. 

3.1 Objek Penelitian ............................................................. Error! Bookmark not defined. 

3.2 Metode Penelitian .......................................................... Error! Bookmark not defined. 

3.3 Operasional Variabel ..................................................... Error! Bookmark not defined. 

3.3.1 Operasional Variabel Lingkungan Kerja Internal . Error! Bookmark not defined. 



 

Bambang Nugraha, 2015 
PENGARUH LINGKUNGAN KERJA INTERNAL TERHADAP KINERJA PEGAWAI KANTOR GERBANG TOL PASTEUR PT. 
JALAN TOL LINGKAR LUAR JAKARTA (JLJ) RUAS PURBALEUNYI BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

3.3.2 Operasional Variabel Kinerja Pegawai ................. Error! Bookmark not defined. 

3.4 Sumber Data .................................................................. Error! Bookmark not defined. 

3.5 Populasi .......................................................................... Error! Bookmark not defined. 

3.6 Teknik dan Alat Pengumpulan Data .............................. Error! Bookmark not defined. 

3.7 Pengujian Instrumen Penelitian ..................................... Error! Bookmark not defined. 

3.7.1 Uji Validitas .......................................................... Error! Bookmark not defined. 

3.7.2 Uji Reliabilitas ...................................................... Error! Bookmark not defined. 

3.8 Pengujian Persyaratan Analisis Data ............................. Error! Bookmark not defined. 

3.8.1 Uji Normalitas ....................................................... Error! Bookmark not defined. 

3.8.2 Uji Linieritas ......................................................... Error! Bookmark not defined. 

3.8.3 Uji Homogenitas ................................................... Error! Bookmark not defined. 

3.9 Teknik Analisis Data...................................................... Error! Bookmark not defined. 

3.9.1 Teknik Analisis Data Deskriptif ........................... Error! Bookmark not defined. 

3.9.2 Teknik Analisis Data Inferensial........................... Error! Bookmark not defined. 

3.10 Pengujian Hipotesis ....................................................... Error! Bookmark not defined. 

3.10.1 Analisis Regresi Linier Sederhana .................... Error! Bookmark not defined. 

3.10.2 Merumuskan hipotesis Statistik ........................ Error! Bookmark not defined. 

3.10.3  Menghitung Koefisien Korelasi antara Variabel X dan Variabel YError! Bookmark not 

defined. 

BAB IV HASIL PENELITIAN DAN PEMBAHASANError! Bookmark not defined. 

4.1 Hasil Penelitian .............................................................. Error! Bookmark not defined. 

4.1.1  Profil PT. Jalan Tol Lingkar Luar Jakarta (JLJ) Ruas Purbaleunyi BandungError! 

Bookmark not defined. 

4.1.2 Karakteristik Responden ................................... Error! Bookmark not defined. 

4.1.3 Deskripsi Variabel-Variabel Penelitian ............ Error! Bookmark not defined. 

4.1.4   Pengujian Persyaratan Analisis Data ............... Error! Bookmark not defined. 

4.1.5 Regresi Linier Sederhana.................................. Error! Bookmark not defined. 

4.1.6 Pengujian Hipotesis .............................................. Error! Bookmark not defined. 

4.2 Pembahasan Penelitian................................................. Error! Bookmark not defined. 

4.2.1 Lingkungan Kerja Internal ................................ Error! Bookmark not defined. 

4.2.2 Kinerja Pegawai ................................................ Error! Bookmark not defined. 



 

Bambang Nugraha, 2015 
PENGARUH LINGKUNGAN KERJA INTERNAL TERHADAP KINERJA PEGAWAI KANTOR GERBANG TOL PASTEUR PT. 
JALAN TOL LINGKAR LUAR JAKARTA (JLJ) RUAS PURBALEUNYI BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

4.2.3 Pengaruh Lingkungan Kerja Internal Terhadap Kinerja PegawaiError! Bookmark not 

defined. 

BAB V KESIMPULAN DAN REKOMENDASI ....... Error! Bookmark not defined. 

5.1 Kesimpulan ....................................................................... Error! Bookmark not defined. 

5.2 Rekomendasi .................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA .................................................... Error! Bookmark not defined. 

Lampiran-Lampiran..................................................... Error! Bookmark not defined. 

Lampiran 1 Surat Ijin Penelitian ................................ Error! Bookmark not defined. 

Lampiran 2 Kuesioner .................................................. Error! Bookmark not defined. 

Lampiran 3 Uji Instrumen  (Uji Validitas Dan Uji Reliabilitas)Error! Bookmark not defined. 

Lampiran 4 Data Hasil Penyebaran Angket .............. Error! Bookmark not defined. 

Lampiran 5 Skor Frekuensi ......................................... Error! Bookmark not defined. 

Lampiran 6 Uji Normalitas Data................................. Error! Bookmark not defined. 

Lampiran 7 Uji Homogenitas Data ............................. Error! Bookmark not defined. 

Lampiran 8 Data Interval (Msi) .................................. Error! Bookmark not defined. 

Lampiran 9 Uji Regresi Linier Sederhana ................. Error! Bookmark not defined. 

Lampiran 10 Frekuensi Bimbingan ............................ Error! Bookmark not defined. 

Lampiran 11 Riwayat Hidup ....................................... Error! Bookmark not defined. 

 


