DAFTAR ISI

ABSTRAK oo, Error! Bookmark not defined.
ABSTRACT oo, Error! Bookmark not defined.
KATA PENGANTAR ..o, Error! Bookmark not defined.
DA T AR LS oottt e e e eeaeeeaas Vi
DAFTAR TABEL ... ettt a e e iX
DAFTAR GAMBAR ...ttt e e Xii
DAFTAR LAMPIRAN .ottt et e e e e e e e e e e e e e e e eaaaan 13
BAB | PENDAHULUAN........oooiiieeieeee, Error! Bookmark not defined.
1.1 Latar Belakang Penelitian ..............cccccceueenne. Error! Bookmark not defined.
1.2 Identifikasi dan Rumusan Masalah............... Error! Bookmark not defined.
1.2.1 Identifikasi Masalah..............ccccvenn... Error! Bookmark not defined.
1.2.2 Rumusan Masalah........c.ccccccceeivvveennnn. Error! Bookmark not defined.
1.3 Tujuan Penelitian .........cccooceveieniiininineens Error! Bookmark not defined.
1.4 Manfaat Penelitian ......cccccovvveeivieeeiiiieeeeen, Error! Bookmark not defined.
BAB Il KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN
HIPOTESIS ..., Error! Bookmark not defined.
2.1 Kajian Pustaka.........cccoceviienenininisesieens Error! Bookmark not defined.
2.1.1 KOMPENSASI....ovvearieieiiiierieniesiisieeieeneans Error! Bookmark not defined.
2.1.2 Kepuasan Kerja......ccccooverererininnennnn, Error! Bookmark not defined.
2.1.3 Penelitian Terdahulu.............ocoevvennnn... Error! Bookmark not defined.
2.2 Kerangka Pemikiran............cccooeeveiieneiiennnnn Error! Bookmark not defined.
2.3 HIPOLESIS....cuveivveiicicceee e Error! Bookmark not defined.
BAB Il OBJEK DAN METODE PENELITIAN............ Error! Bookmark not
defined.
3.1 Objek Penelitian..........ccccocveviviieeiiieiiieiiene, Error! Bookmark not defined.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
vi



3.2 Metode Penelitian dan Desain Penelitian....... Error! Bookmark not defined.

3.2.1 Metode Penelitian ............ccocevviiinennnn, Error! Bookmark not defined.
3.2.2 Desain Penelitian ........cccccoovvveinnnenne. Error! Bookmark not defined.
3.3 Operasionalisasi Variabel ............ccccccovvennne. Error! Bookmark not defined.
3.4 Sumber Data dan Teknik Pengumpulan Data.............. Error! Bookmark not
defined.
3.4.1 Sumber Data ......cccooevieiiiiniieiiee Error! Bookmark not defined.
3.4.2 Teknik Pengumpulan Data................... Error! Bookmark not defined.
3.5 Populasi, Sampel dan Teknik Penarikan Sampel......... Error! Bookmark not
defined.
3.5.1 PopulasSi.....cccccevveviiiiiiieiiie e Error! Bookmark not defined.
3.5.2 Sampel ..o Error! Bookmark not defined.
3.5.3 Teknik Penarikan Sampel..................... Error! Bookmark not defined.
3.6 Rancangan Analisis Data dan Uji Hipotesis...Error! Bookmark not defined.
3.6.1 Teknik Analisis Data.............cccccvrnennee. Error! Bookmark not defined.
3.6.2 UjiValiditas .......cccoooevviininiiiiienen, Error! Bookmark not defined.
3.6.3 Uji Reliabilitas..........ccocoovniiiiiniennnn, Error! Bookmark not defined.
3.6.4  Uji Asumsi Regresi ........cccecevvevvvenenne. Error! Bookmark not defined.
3.6.5 Analisis Regresi Linier Sederhana......Error! Bookmark not defined.
3.6.6 Analisis Korelasi .........cc.ccocvrviinnnnnnn, Error! Bookmark not defined.
3.6.7 Koefisien Determinasi...........cc.ccevneen. Error! Bookmark not defined.
3.6.8 Uji HIPOLESIS.....covviieiiiiiisierieiieene, Error! Bookmark not defined.
BAB 1V HASIL PENELITIAN DAN PEMBAHASAN. Error! Bookmark not
defined.
4.1 Hasil Penelitian .........cccocovvviiiiiiiiiiieienn Error! Bookmark not defined.
4.1.1 Gambaran Umum PT. PLN (Persero) Kantor Distribusi Jawa Barat
dan Banten.......cccoceeeveienenenineeenen, Error! Bookmark not defined.
4.1.2 Gambaran Umum Karakteristik Responden .... Error! Bookmark not
defined.
4.1.3 Gambaran Tanggapan Responden....... Error! Bookmark not defined.
4.1.4 Analisis Data.......c.ccccoocevveveiverneenne Error! Bookmark not defined.
4.1.5 Hasil Pengujian Statistik ..................... Error! Bookmark not defined.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
vii



4.2 Pembahasan.......cccccoeeeeeioeeeeeeeeeee e Error! Bookmark not defined.

4.2.1 Kompensasi PT. PLN (Persero) Kantor Distribusi Jawa Barat dan
Banten........ocooeiiiiiinn e, Error! Bookmark not defined.

4.2.2 Kepuasan Kerja Pegawai PT. PLN (Persero) Kantor Distribusi Jawa
Barat dan Banten ...........cccccoveveveinnnnn Error! Bookmark not defined.

4.2.3 Pengaruh Kompensasi terhadap Kepuasan Kerja Pegawai (Studi
Persepsional Pegawai di PT. PLN (Persero) Kantor Distribusi Jawa

Barat dan Banten ..........cccccceeuvevnennnnnn. Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN............... Error! Bookmark not defined.
5.1 KeSimpulan ........cccooevveviiiciieie e Error! Bookmark not defined.
B2 SAIAN oo Error! Bookmark not defined.
DAFTAR PUSTAKA ... Error! Bookmark not defined.
LAMPIRAN

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
viii



DAFTAR TABEL

Tabel 1. 1 Data Keterlambatan Pegawai PT. PLN (Persero) Kantor Distribusi
Jawa Barat dan Banten Periode Tahun 2013 (Januari-Desember)
............................................................. Error! Bookmark not defined.
Tabel 1. 2 Hasil Rekapitulasi Angket Pra Penelitian kepada 20 orang Pegawai PT.
PLN (Persero) Kantor Distribusi Jawa Barat dan Banten........... Error!

Bookmark not defined.
Tabel 3. 1 Operasional Variabel X (Kompensasi)
Er

ror! Bookmark not defined.

Tabel 3. 2 Operasional Variabel Y (Kepuasan Kerja)Error!  Bookmark  not
defined.

Tabel 3. 3 Jenis dan Sumber Data Penelitian......... Error! Bookmark not defined.

Tabel 3. 4 Jumlah Pegawai PT. PLN (Persero) Kantor Distribusi Jawa Barat dan

Banten Per Maret 2015..........cccceeeee. Error! Bookmark not defined.
Tabel 3. 5 Interpretasi Alternatif Jawaban............. Error! Bookmark not defined.
Tabel 3. 6 Rekapitulasi Pengubahan Data.............. Error! Bookmark not defined.
Tabel 3. 7 Hasil Pengujian Validitas Variabel Kompensasi (X)Error! Bookmark
not defined.
Tabel 3. 8 Hasil Pengujian Validitas Variabel Kepuasan Kerja (Y).............. Error!

Bookmark not defined.
Tabel 3. 9 Hasil Pengujian Reliabilitas................. Error! Bookmark not defined.
Tabel 3. 10 Pedoman untuk Memberikan Interpretasi terhadap Koefisien Korelasi
............................................................. Error! Bookmark not defined.
Tabel 3. 11 Pedoman untuk Memberikan Interpretasi Terhadap Koefisien
DEterminasi ......cccvevvereereeirseeseeeenenns Error! Bookmark not defined.
Tabel 4. 1 Karakteristik Responden Berdasarkan Jenis  Kelamin

ror! Bookmark not defined.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
iX



Tabel 4. 2 Karakteristik Responden Berdasarkan Usia

ror! Bookmark not defined.

Tabel 4. 3 Karakteristik Responden Berdasarkan Pendidikan Terakhir

ror! Bookmark not defined.

Tabel 4. 4 Karakteristik Responden Berdasarkan Masa Bekerja Error! Bookmark
not defined.

Tabel 4. 5 Jawaban Kuesioner Pertanyaan No. 1 Variabel X ......Error! Bookmark
not defined.

Tabel 4. 6 Jawaban Kuesioner Pertanyaan No. 2 Variabel X.....Error! Bookmark
not defined.

Tabel 4. 7 Jawaban Kuesioner Pertanyaan No. 3 Variabel X .....Error! Bookmark
not defined.

Tabel 4. 8 Jawaban Kuesioner Pertanyaan No. 4 Variabel X .....Error! Bookmark
not defined.

Tabel 4. 9 Jawaban Kuesioner Pertanyaan No. 5 Variabel X .....Error! Bookmark
not defined.

Tabel 4. 10 Jawaban Kuesioner Pertanyaan No. 6 Variabel X...Error! Bookmark
not defined.

Tabel 4. 11 Jawaban Kuesioner Pertanyaan No. 7 Variabel X ...Error! Bookmark
not defined.

Tabel 4. 12 Jawaban Kuesioner Pertanyaan No. 8 Variabel X ...Error! Bookmark
not defined.

Tabel 4. 13 Jawaban Kuesioner Pertanyaan No. 9 Variabel X ...Error! Bookmark
not defined.

Tabel 4. 14 Jawaban Kuesioner Pertanyaan No. 10 Variabel X.Error! Bookmark
not defined.

Tabel 4. 15 Jawaban Kuesioner Pertanyaan No. 11 Variabel X .Error! Bookmark

not defined.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
X



Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

Tabel 4.

16 Jawaban Kuesioner Pertanyaan No.

not defined.

17 Jawaban Kuesioner Pertanyaan No.

not defined.

18 Jawaban Kuesioner Pertanyaan No.

not defined.

19 Jawaban Kuesioner Pertanyaan No.

not defined.

20 Jawaban Kuesioner Pertanyaan No.

not defined.

21 Jawaban Kuesioner Pertanyaan No.

not defined.

22 Jawaban Kuesioner Pertanyaan No.

not defined.

23 Jawaban Kuesioner Pertanyaan No.

not defined.

24 Jawaban Kuesioner Pertanyaan No.

not defined.

25 Jawaban Kuesioner Pertanyaan No.

not defined.

26 Jawaban Kuesioner Pertanyaan No.

not defined.

27 Jawaban Kuesioner Pertanyaan No.

not defined.

28 Jawaban Kuesioner Pertanyaan No.

not defined.

29 Jawaban Kuesioner Pertanyaan No.

not defined.

30 Jawaban Kuesioner Pertanyaan No.

not defined.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia

repository.upi.edu
xi

12 Variabel X.

13 Variabel X.

14 Variabel X.

15 Variabel X.

16 Variabel X.

17 Variabel X.

18 Variabel X.

19 Variabel X.

20 Variabel X.

1 Variabel Y ...

2 Variabel Y ...

3 Variabel Y ...

4 Variabel Y ...

5 Variabel Y ...

6 Variabel Y ...

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

Error! Bookmark

perpustakaan.upi.edu



Tabel 4. 31 Jawaban Kuesioner Pertanyaan No. 7 Variabel Y ...Error! Bookmark
not defined.

Tabel 4. 32 Jawaban Kuesioner Pertanyaan No. 8 Variabel Y ...Error! Bookmark
not defined.

Tabel 4. 33 Jawaban Kuesioner Pertanyaan No. 9 Variabel Y ...Error! Bookmark
not defined.

Tabel 4. 34 Jawaban Kuesioner Pertanyaan No. 10 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 35 Jawaban Kuesioner Pertanyaan No. 11 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 36 Jawaban Kuesioner Pertanyaan No. 12 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 37 Jawaban Kuesioner Pertanyaan No. 13 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 38 Jawaban Kuesioner Pertanyaan No. 14 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 39 Jawaban Kuesioner Pertanyaan No. 15 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 40 Jawaban Kuesioner Pertanyaan No. 16 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 41 Jawaban Kuesioner Pertanyaan No. 17 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 42 Jawaban Kuesioner Pertanyaan No. 18 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 43 Jawaban Kuesioner Pertanyaan No. 19 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 44 Jawaban Kuesioner Pertanyaan No. 20 Variabel Y .Error! Bookmark
not defined.

Tabel 4. 45 Analisis Korelasi ........ccccccoovvieiinnnnn. Error! Bookmark not defined.

Tabel 4. 46 Model Persamaan Regresi Linier........ Error! Bookmark not defined.

Tabel 4. 47 Hasil Uji Koefisien Determinasi......... Error! Bookmark not defined.

Mia Siti Fauzia, 2015

PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
xii



Tabel 4. 48 Hasil Uji Hipotesis (Uji t) ........c.cce.... Error! Bookmark not defined.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
Xiii



DAFTAR GAMBAR
Gambar 1. 1 Grafik Keterlambatan Kerja Pegawai PT. PLN (Persero) Kantor
Distribusi Jawa Barat dan Banten Periode Tahun 2013 (Januari-
Desember)......cccoocvviveveiie e Error! Bookmark not defined.
Gambar 1. 2 Data Turnover Pegawai PT. PLN (Persero) Kantor Distribusi Jawa
Barat dan Banten Periode Per Desember Tahun 2012-2014 . Error!

Bookmark not defined.

Gambar 2. 1 Respon Terhadap Ketidakpuasan
T - TSRS Error! Bookmark not
defined

Gambar 2. 2 Model Kerangka Pemikiran .............. Error! Bookmark not defined.

Gambar 2. 3 Paradigma Penelitian......................... Error! Bookmark not defined.

Gambar 3. 1 Garis Kontinum Variabel X dan
Y Error! Bookmark  not
defined

dan

Bookmark not defined.

Gambar 4. 2 Karakteristik Responden Berdasarkan Jenis Kelamin .............. Error!
Bookmark not defined.

Gambar 4. 3 Karakteristik Responden Berdasarkan UsiaError! Bookmark not
defined.

Gambar 4. 4 Karakteristik Responden Berdasarkan Pendidikan Terakhir .... Error!
Bookmark not defined.

Gambar 4. 5 Karakteristik Responden Berdasarkan Masa Bekerja................ Error!
Bookmark not defined.

Gambar 4. 6 Daerah Kriterium Variabel Kompensasi (X)Error! Bookmark not
defined.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
Xiv



Gambar 4. 7 Daerah Kriterium Variabel Y (Kepuasan Kerja)Error!  Bookmark

not defined.
Gambar 4. 8 Uji Asumsi Normalitas...................... Error! Bookmark not defined.
Gambar 4. 9 Uji Asumsi Heteroskedastisitas......... Error! Bookmark not defined.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu
XV



Lampiran 1
Lampiran 2
Lampiran 3

Lampiran 4
Lampiran 5
Lampiran 6
Lampiran 7
Lampiran 8
Lampiran 9
Lampiran 10
Lampiran 11

DAFTAR LAMPIRAN

Administratif
Kuesioner Penelitian
Tabulasi Jawaban Responden Variabel Kompensasi

Tabulasi Jawaban Responden Variabel Kepuasan Kerja
Analisis Data

Uji Validitas dan Reliabilitas Manual Variabel X dan Y
Output Validitas dan Reliabilitas Variabel X dan Y
Data Interval Variabel X dan Y

Output Regresi dan Korelasi Variabel X dan Y

Catatan Bimbingan

Riwayat Hidup.

Mia Siti Fauzia, 2015
PENGARUH KOMPENSASI TERHADAP KEPUASAN KERJA PEGAWAI

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu

16



