
vi 

 

VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR ISI 

 
ABSTRAK ............................................................. Error! Bookmark not defined. 

ABSTRACT ............................................................. Error! Bookmark not defined. 

KATA PENGANTAR ........................................... Error! Bookmark not defined. 

UCAPAN TERIMAKASIH ................................... Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................... vi 

DAFTAR TABEL .................................................................................................. ix 

DAFTAR GAMBAR .............................................................................................. x 

BAB I PENDAHULUAN ................................... Error! Bookmark not defined. 

1.1. LATAR BELAKANG ............................. Error! Bookmark not defined. 

1.2. RUMUSAN MASALAH ........................ Error! Bookmark not defined. 

1.3. BATASAN MASALAH ......................... Error! Bookmark not defined. 

1.4. TUJUAN PENELITIAN ......................... Error! Bookmark not defined. 

1.5. METODE PENELITIAN ........................ Error! Bookmark not defined. 

1.6. SISTEMATIKA PENULISAN ............... Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA ...................... Error! Bookmark not defined. 

2.1. SISTEM PENDUKUNG KEPUTUSAN Error! Bookmark not defined. 

2.1.1. Definisi Sistem Pendukung Keputusan .......... Error! Bookmark not 

defined. 

2.1.2. Tahapan Sistem Pengambilan Keputusan ...... Error! Bookmark not 

defined. 

2.1.3. Karakteristik Sistem Pendukung Keputusan .. Error! Bookmark not 

defined. 



vii 

 

VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

2.1.4. Komponen Sistem Pendukung Keputusan ..... Error! Bookmark not 

defined. 

2.2. HOTEL .................................................... Error! Bookmark not defined. 

2.2.1. Definisi Hotel ................................... Error! Bookmark not defined. 

2.2.2. Pengertian Hotel di Indonesia .......... Error! Bookmark not defined. 

2.2.3. Klasifikasi Hotel............................... Error! Bookmark not defined. 

2.2.3. Fasilitas Hotel................................... Error! Bookmark not defined. 

2.3. LOGIKA FUZZY ..................................... Error! Bookmark not defined. 

2.3.1. Sejarah Logika Fuzzy ....................... Error! Bookmark not defined. 

2.3.2. Definisi Logika Fuzzy ...................... Error! Bookmark not defined. 

2.3.3. Tahapan Fuzzy .................................. Error! Bookmark not defined. 

2.3.4. Himpunan Fuzzy............................... Error! Bookmark not defined. 

2.3.5. Operator Himpunan Fuzzy ............... Error! Bookmark not defined. 

2.3.6. Fungsi Keanggotaan ......................... Error! Bookmark not defined. 

2.4. FUZZY DATABASE MODEL TAHANI . Error! Bookmark not defined. 

BAB III METODE PENELITIAN .................... Error! Bookmark not defined. 

3.1. DESAIN PENELITIAN .......................... Error! Bookmark not defined. 

3.2. METODE PENELITIAN ........................ Error! Bookmark not defined. 

3.2.1. Metode Pengumpulan Data .............. Error! Bookmark not defined. 

3.2.2. Metode Pengembangan Perangkat Lunak ...... Error! Bookmark not 

defined. 

3.3. ALAT DAN BAHAN PENELITIAN ..... Error! Bookmark not defined. 

3.3.1. Alat Penelitian .................................. Error! Bookmark not defined. 

3.3.2. Bahan Penelitian............................... Error! Bookmark not defined. 



viii 

 

VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN . Error! Bookmark not 

defined. 

4.1. PENGUMPULAN DATA ....................... Error! Bookmark not defined. 

4.2. ANALISIS SISTEM ................................ Error! Bookmark not defined. 

4.2.1. Deskripsi Sistem............................... Error! Bookmark not defined. 

4.2.2. Analisis Input ................................... Error! Bookmark not defined. 

4.2.3. Analisis Output................................. Error! Bookmark not defined. 

4.2.4. Analisis Pengguna ............................ Error! Bookmark not defined. 

4.2.5. Penentuan Domain Fuzzy dan Range ............. Error! Bookmark not 

defined. 

4.2.6. Penentuan Membership Function ..... Error! Bookmark not defined. 

4.2.7. Derajat Keanggotaan (Degree of Membership) .... Error! Bookmark 

not defined. 

4.2.8. Operator Zadeh................................. Error! Bookmark not defined. 

4.2.9. Analisis Kasus .................................. Error! Bookmark not defined. 

4.2.10. Analisis Proses.............................. Error! Bookmark not defined. 

4.3. PERANCANGAN BASIS DATA .......... Error! Bookmark not defined. 

4.4. PERANCANGAN ANTAR MUKA ....... Error! Bookmark not defined. 

4.5. IMPLEMENTASI ................................... Error! Bookmark not defined. 

4.5.1. Implementasi Modul Program.......... Error! Bookmark not defined. 

4.5.2. Implementasi Antar Muka................ Error! Bookmark not defined. 

4.6. PENGUJIAN PERANGKAT LUNAK ... Error! Bookmark not defined. 

4.6.1. Lingkungan Pengujian ..................... Error! Bookmark not defined. 

4.6.2. Rencana Pengujian ........................... Error! Bookmark not defined. 

4.6.3. Pengujian dengan BlackBox ............. Error! Bookmark not defined. 



ix 

 

VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

4.6.4. Pengujian dengan Kasus .................. Error! Bookmark not defined. 

BAB V KESIMPULAN DAN SARAN ........... Error! Bookmark not defined. 

5.1. KESIMPULAN ....................................... Error! Bookmark not defined. 

5.2. SARAN.................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................ Error! Bookmark not defined. 

LAMPIRAN ........................................................... Error! Bookmark not defined. 

 

 

 



x 

 

VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

DAFTAR TABEL 

 

Tabel 1-1 Jumlah Wisatawan Mancanegara dan Domestik di Kota Bandung Tahun 

2008-2012 .............................................................. Error! Bookmark not defined. 

Tabel 2-1 Perbandingan Penelitian ........................ Error! Bookmark not defined. 

Tabel 4-1 Sekuensial Linear / Waterfall ................ Error! Bookmark not defined. 

Tabel 4-2 Tabel Data Hotel .................................... Error! Bookmark not defined. 

Tabel 4-3 Tabel Hasil Fuzzy Data Hotel Variabel Harga .... Error! Bookmark not 

defined. 

Tabel 4-4 Tabel Hasil Fuzzy Data Hotel Variabel Jarak Bandara ................. Error! 

Bookmark not defined. 

Tabel 4-5 Tabel Hasil Fuzzy Data Hotel Variabel Jarak Cihampelas ........... Error! 

Bookmark not defined. 

Tabel 4-6 Tabel Hasil Fuzzy Data Hotel Variabel Jarak Pasar Baru ............. Error! 

Bookmark not defined. 

Tabel 4-7 Tabel Hasil Fuzzy Data Hotel Variabel Jarak Dago Pakar ............ Error! 

Bookmark not defined. 

Tabel 4-8 Tabel Hasil Fuzzy Data Hotel Variabel Jumlah Kamar Hotel ...... Error! 

Bookmark not defined. 

Tabel 4-9 Tabel Hasil Fuzzy Data Hotel Variabel Jumlah Fasilitas Hotel .... Error! 

Bookmark not defined. 

Tabel 4-10 Data Hotel Studi Kasus ........................ Error! Bookmark not defined. 

Tabel 4-11 Hasil Penghitungan Kasus ................... Error! Bookmark not defined. 

Tabel 4-12 Hasil Rekomendasi .............................. Error! Bookmark not defined. 

Tabel 4-IV-13 Implementasi Modul Program........ Error! Bookmark not defined. 

Tabel 4-14 Rencana Pengujian............................... Error! Bookmark not defined. 

Tabel 4-15 Pengujian Login ................................... Error! Bookmark not defined. 

Tabel 4-16 Pengujian Tambah Data Hotel ............. Error! Bookmark not defined. 

Tabel 4-17 Pengujian Detail Data Hotel ................ Error! Bookmark not defined. 

Tabel 4-18 Pengujian Edit Data Hotel ................... Error! Bookmark not defined. 



xi 

 

VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

Tabel 4-19 Pengujian Hapus Data Hotel ................ Error! Bookmark not defined. 

Tabel 4-20 Pengujian Edit Data Batasan Fuzzy ..... Error! Bookmark not defined. 

Tabel 4-21 Pengujian Rekomendasi Hotel ............. Error! Bookmark not defined. 

 

  



 

 

VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR GAMBAR 

 

Gambar 2-1 Komponen Utama SPK (Pristianto. Thodi, 2011: 9) ................. Error! 

Bookmark not defined. 

Gambar 2-2 Fungsi Keanggotaan Himpunan pada Variabel Umur ............... Error! 

Bookmark not defined. 

Gambar 2-3 Representasi Linear Naik (Kusumadewi. Sri, 2010:9) .............. Error! 

Bookmark not defined. 

Gambar 2-4 Representasi Linear Turun (Kusumadewi. Sri, 2010:9) ............ Error! 

Bookmark not defined. 

Gambar 2-5 Representasi Kurva Segitiga (Kusumadewi. Sri, 2010: 11) ...... Error! 

Bookmark not defined. 

Gambar 2-6 Representasi Kurva Trapesium (Kusumadewi. Sri, 2010: 11) .. Error! 

Bookmark not defined. 

Gambar 2-7 Representasi Kurva Bahu (Kusumadewi. Sri, 2010: 11) ........... Error! 

Bookmark not defined. 

Gambar 3-1 Desain Penelitian ............................... Error! Bookmark not defined. 

Gambar 3-2 Sekuensial Linear / Waterfall............. Error! Bookmark not defined. 

Gambar 4-1 Grafik Keanggotaan Harga Hotel ...... Error! Bookmark not defined. 

Gambar 4-2 Grafik Keanggotaan Jarak Tempat Tujuan ...... Error! Bookmark not 

defined. 

Gambar 4-3 Grafik Keanggotaan Jumlah Kamar Hotel ....... Error! Bookmark not 

defined. 

Gambar 4-4 Grafik Keanggotaan Jumlah Fasilitas Error! Bookmark not defined. 

Gambar 4-5 Context Diagram SPK Hotel .............. Error! Bookmark not defined. 

Gambar 4-6 Data Flow Diagram Level 1 ............... Error! Bookmark not defined. 

Gambar 4-7 Data Flow Diagram Level 2 Proses 2 Error! Bookmark not defined. 

Gambar 4-8 Data Flow Diagram Level 2 Proses 3 Error! Bookmark not defined. 

Gambar 4-10 Conceptual Data Model ................... Error! Bookmark not defined. 

Gambar 4-11 Physical Data Model ........................ Error! Bookmark not defined. 

file:///C:/Users/Vytraaaaa/Dropbox/%5bskripsi%20fulll%20edit%5d/FULLskrippisan(full).docx%23_Toc427236466
file:///C:/Users/Vytraaaaa/Dropbox/%5bskripsi%20fulll%20edit%5d/FULLskrippisan(full).docx%23_Toc427236468
file:///C:/Users/Vytraaaaa/Dropbox/%5bskripsi%20fulll%20edit%5d/FULLskrippisan(full).docx%23_Toc427236469
file:///C:/Users/Vytraaaaa/Dropbox/%5bskripsi%20fulll%20edit%5d/FULLskrippisan(full).docx%23_Toc427236470
file:///C:/Users/Vytraaaaa/Dropbox/%5bskripsi%20fulll%20edit%5d/FULLskrippisan(full).docx%23_Toc427236471
file:///C:/Users/Vytraaaaa/Dropbox/%5bskripsi%20fulll%20edit%5d/FULLskrippisan(full).docx%23_Toc427236472
file:///C:/Users/Vytraaaaa/Dropbox/%5bskripsi%20fulll%20edit%5d/FULLskrippisan(full).docx%23_Toc427236473
file:///C:/Users/Vytraaaaa/Dropbox/%5bskripsi%20fulll%20edit%5d/FULLskrippisan(full).docx%23_Toc427236474


 

 

VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Gambar 4-12 Perancangan Form Login ................. Error! Bookmark not defined. 

Gambar 4-13 Perancangan Form Data Hotel (admin) ......... Error! Bookmark not 

defined. 

Gambar 4-14 Perancangan Form Tambah Data Hotel(admin) ... Error! Bookmark 

not defined. 

Gambar 4-15 Perancangan Form Edit Data Hotel (admin) .. Error! Bookmark not 

defined. 

Gambar 4-16 Perancangan Form Daftar Kategori (admin).. Error! Bookmark not 

defined. 

Gambar 4-17 Perancangan Form Edit Batas Keanggotaan (admin) .............. Error! 

Bookmark not defined. 

Gambar 4-18 Perancangan Form Data Hotel (user) ............. Error! Bookmark not 

defined. 

Gambar 4-19 Perancangan Form Rekomendasi Hotel (user) ..... Error! Bookmark 

not defined. 

Gambar 4-20 Tampilan Halaman Login ................ Error! Bookmark not defined. 



xiv 

 

 
VYTRA RIZQIAWATI, 2015 
IMPLEMENTASI METODE LOGIKA FUZZY  MODEL TAHANI DALAM RANCANG BANGUN SISTEM 
PENDUKUNG KEPUTUSAN PEMILIHAN HOTEL DI KOTA BANDUNG 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Gambar 4-21 Tampilan Halaman Daftar Data Hotel (Admin) ... Error! Bookmark 

not defined. 

Gambar 4-22 Tampilan Halaman Tambah Data Hotel (Admin) Error! Bookmark 

not defined. 

Gambar 4-23 Tampilan Halaman Edit Data Hotel (Admin) Error! Bookmark not 

defined. 

Gambar 4-24 Tampilan Halaman Daftar Kategori (Admin) Error! Bookmark not 

defined. 

Gambar 4-25 Tampilan Halaman Detail dan Edit Batas Keanggotaan (Admin)

 ................................................................................ Error! Bookmark not defined. 

Gambar 4-26 Tampilan Halaman Daftar Data Hotel (User) Error! Bookmark not 

defined. 

Gambar 4-27 Tampilan Detail Data Hotel (User) .. Error! Bookmark not defined. 

Gambar 4-28 Tampilan Halaman Rekomendasi (User) ....... Error! Bookmark not 

defined. 

Gambar 4-29 Tampilan Halaman Hasil Rekomendasi (User) .... Error! Bookmark 

not defined. 

Gambar 4-30 Kriteria Hotel ................................... Error! Bookmark not defined. 

Gambar 4-31 Hasil Rekomendasi Hotel ................ Error! Bookmark not defined. 

 

 

 

 

 

 


