
 

 

Irfan Firmansyah, 2014 

PENGARUH KUALITAS LAYANAN TERHADAP REPUTASI 

Universitas Pendidikan Indonesia | repository.upi.edu  | perpustakaan.upi.edu 

 

 
 

DAFTAR PUSTAKA 

 

Sumber Buku : 

Arikunto, Suharsimi. (2013). Prosedur Penelitian Suatu Pendekatan Praktik . Jakarta: 

Rineka Cipta. 

Azwar, Saifuddin. (2013). Metode Penelitian. Yogyakarta: Pustaka Pelajar. 

Lovelock, Christopher. Wirtz, Jochen dan Mussry, Jacky. (2010). Pemasaran Jasa. 

Manusia, Teknologi, Strategi Perspektif Indonesia Jilid 1 edisi ketujuh. 

Alih Bahasa: Dian Wulandari dan Devri Barbadi Putera. Jakarta: 

Erlangga. 

Sekaran, Uma. (2006). Metodologi Penelitian untuk Bisnis, buku 1 edisi 4. Jakarta: 

Salemba Empat. 

Sugiyono. (2012). Metode penelitian Kuantitatif dan kualitatif r&d. Bandung: 

Alfabeta. 

------------- (2013). Statistika untuk Penelitian. Bandung: Alfabeta. 

Tjiptono, Fandy dan Gregorius, Chandra. (2011). Service, Quality & Satisfaction 

edisi: 3. Yogyakarta: Andi. 

Weinrich, Nedrakline. (2011). Hands-on Social Marketing: A Step-by-Step Guide to 

Design Change for Good second edition. Sage Publication. 



135 
 

 

Irfan Firmansyah, 2014 
PENGARUH KUALITAS LAYANAN TERHADAP REPUTASI 

Universitas Pendidikan Indonesia | repository.upi.edu  | perpustakaan.upi.edu 

 

 

Zeitaml, Valarie A. Bitner, Mary Ju dan Gremler, Dwayne D. (2009). Service 

Marketing: Integrating Customer focus a cross the firm fifth edition. Mc 

Graw Hill International. 

Sumber E-Book     : 

Burke, Ronald J. Martin, Graeme dan Cooper, Cary L. (2011). Corporate Reputation: 

Managing Opportunities and Threats, Gower Publishing Ltd. 

Hannington, Terry. (2004). How to Measure and Manage Your Corporate Reputation 

, Gower Publishing Ltd. 

Hasting, Gerard. (2008). Social Marketing:Why Should the Devil have All The Best 

Tunes?, Butterworth-Heinemann. 

Kotler, Philip dan Amstrong, Gary. (2012). Principles of Marketing, Fourteenth 

Edition, New Jersey: Pearson Education, Inc. 

Shore, David A. (2005). The Trust Precscription for Healthcare: Buliding Your 

Reputation with Consumers, Health Administration Press. 

Sumber Majalah : 

___________. (2011,01,05). Hasil Survei LAZ. Majalah Swa Sembada. 

Sumber Jurnal      : 

Chibuike, Ronald Iwu-Egwuonwu. (2011). “Corporate Reputation & Firm 

Peformance: Empirical Literature Evidence”. International Journal of 

Busiess and Management, vol. 6, no.4. 



136 
 

 

Irfan Firmansyah, 2014 
PENGARUH KUALITAS LAYANAN TERHADAP REPUTASI 

Universitas Pendidikan Indonesia | repository.upi.edu  | perpustakaan.upi.edu 

 

 

Duan, Haiyan. (2010). “A Survey of Non-Profit Organizations Evaluation 

Methodes”. Asian Social Science, vol. 6, no.8. 

Fadilah, Sri. (2012). “Pengaruh Implementasi Pengendalian Intern dan “Total Quality 

Management” terhadap Kinerja Organisasi”. MIMBAR, vol. XXVIII, 

no.1 p.19-30. 

---------------, Rini Lestari dan Helliana. (2012). “Membangun kepercayaan 

konsumen: Faktor penting pada Lembaga Amil Zakat Seluruh 

Indonesia”. Prosiding Seminar Nasional Penelitian dan PKM: Sosial, 

Ekonomi, dan Humaniora, vol.3 no.1 

Ghani, Erlane K. Said, Jamaliah dan Yusuf, Sharifah Norzehan Syed. (2012). 

“Service Quality Performance Measurement Tool in Islamic Non-Profit 

Organization: An Urgent Heed”. International Business and 

Management, vol. 5, no.2. p.71-75. 

Hillenbrand, Carola dan Money, Kevin. (2007). “Corporate Responsibility and 

Corporate Reutation: Two Separate Concepts or Two Sides of The Same 

Coin?”. Corporate Reputation Review, vol. 10, no.4. p.261-277. 

Nichols, Linda. Adams, Jennifer Martindae. Burns, Robert. Coon, David. Ory, 

Marcia. Mahoney, Diane. Tarlow, Barbara. Burgio, Louis. Gallagher , 

Dolores. Thompson. Guy, Delois. Arguelles, Trinidad. Winter, Laraine. 

(2004). “Social Marketing as a Framework for Recruitment: Illustrations 



137 
 

 

Irfan Firmansyah, 2014 
PENGARUH KUALITAS LAYANAN TERHADAP REPUTASI 

Universitas Pendidikan Indonesia | repository.upi.edu  | perpustakaan.upi.edu 

 

 

from the Reach Study”. Journal of Aging and Health, Supplement to 

vol. 16, no.5. 

Novatorov, Eduard V. (2010). “A Critical Appraisal of The Concept of Non-Profit 

Service Marketing”. Service Science 2 (3), no.2. p.71-75. 

Seth, Nitin. Deshmukh, S.G dan Vrat, Prem. (2004). “Service Quality models: a 

review”. International Journal of Quality & Reliability Management,  

vol. 22, no.9. p. 913-949. 

Rahman, M.S. Khan, A.H. dan Haque M.M. (2012). “A Conceptual Study on the 

Relationship between Service Quality towards Customer Satisfaction: 

Servqual and Gronroos’s Service Quality Model Perspective”. Asian 

Social Science,  vol. 8, no.13. 

Shahin,Arash dan Samea, Monireh. (2010). “Developing the Models of Service 

Quality Gaps: A Critical Discussion”. Business Management and 

Strategy,  vol. 1 no.1.  

Schwaiger, Manfred. (2004). “Component and Parameters of Corporate Reputation – 

An Empirical Study”Schmalenbach Business Review,  vol. 56,. p. 46-71. 

Sumber Website : 

Dompet Dhuafa. (2013). Jumlah Cabang Dompet Dhuafa. [Online]. Tersedia: http:// 

www.dompetdhuafa.org/profil/cabang-dompetdhuafa/. [28 Februari 

2013] 



138 
 

 

Irfan Firmansyah, 2014 
PENGARUH KUALITAS LAYANAN TERHADAP REPUTASI 

Universitas Pendidikan Indonesia | repository.upi.edu  | perpustakaan.upi.edu 

 

 

Dompet Peduli Ummat-Daarut Tauhid. (2013). Jumlah Cabang DPU-DT. [Online]. 

Tersedia: http:// www.dpu-online.com/profile/detail/0/4. [28 Februari 

2013] 

----------------------------------------------. (2013). Profil Lembaga DPU-DT. [Online]. 

Tersedia: http:// www.dpu-online.com/profile/detail/0/12. [28 Februari 

2013] 

----------------------------------------------. (2013). Program DPU-DT. [Online]. 

Tersedia: http:// www.dpu-online.com/program/list/8. [28 Februari 

2013] 

Indonesia Magnificent of Zakat. (2013). IMZ Award 2010. [Online]. Tersedia: http:// 

www.imz.or.id/new/press-release/491/imz-award-2010/. [26 Februari 

2013] 

Indonesia Magnificent of Zakat. (2013). IMZ Zakat Community Appreciation. 

[Online]. Tersedia: http:// www.imz.or.id/events/1476/imz-zakat-

community-appreciation/ [26 Februari 2013] 

Jurnal Nasional.com. (2013). Data Penerimaan Zakat oleh BAZNAS 2008-2011. 

[Online]. Tersedia: http:// www.jurnas.com/halaman/9/2012-08-

03/217685. [26 Februari 2013] 

-------------------------. (2013). MUI Imbau Umat Salurkan Zakat Melalui Lembaga 

Resmi. [Online]. Tersedia: http:// 

http://www.dpu-online.com/profile


139 
 

 

Irfan Firmansyah, 2014 
PENGARUH KUALITAS LAYANAN TERHADAP REPUTASI 

Universitas Pendidikan Indonesia | repository.upi.edu  | perpustakaan.upi.edu 

 

 

www.jurnas.com/news/67396/MUI_Imbau_Salurkan_Zakat_Melalui_L

embaga_Resmi/1/1Sosial_Budaya/Religi. [26 Februari 2013] 

Percikan Iman. (2013). Jumlah Cabang Percikan Iman. [Online]. Tersedia: http:// 

www.percikaniman.org/contact/. [28 Februari 2013] 

Pos Keadilan Peduli Ummat. (2013). Jumlah Cabang Pos Keadilan Peduli Ummat. 

[Online]. Tersedia: http:// www.pkpu.or.id/branches. [28 Februari 2013] 

Rumah Yatim. (2013). Jumlah Cabang Rumah Yatim. [Online]. Tersedia: http:// 

www.rumah-yatim.org/ind/. [28 Februari 2013] 

Rumah Zakat. (2013). Jumlah Cabang Rumah Zakat. [Online]. Tersedia: http:// 

www.rumahzakat.org/about-us/kantor-pelayanan/. [28 Februari 2013] 

The-marketeers.com. (2013). Kolaborasi Danamon dan Rumah Zakat untuk Infaq 

Autodebet. [Online]. Tersedia: http:// www.the-

marketeers.com/archives/kolaborasi-danamon-dan-rumah-zakat-untuk-

infaq-autodebet.html  [10 September 2013] 

Sumber Lainnya : 

Departemen Agama Kota Bandung. (2012). Data Penerimaan Zakat Kota Bandung  

(2008-2011). Bandung : Departemen Agama  

UU RI No.16 Tahun 2001 mengenai Yayasan. (2013).  

 

http://www.the-marketeers.com/archives/kolaborasi-danamon-dan-rumah-zakat-untuk-infaq-autodebet.html
http://www.the-marketeers.com/archives/kolaborasi-danamon-dan-rumah-zakat-untuk-infaq-autodebet.html
http://www.the-marketeers.com/archives/kolaborasi-danamon-dan-rumah-zakat-untuk-infaq-autodebet.html

