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THE USE OF SOCIAL MEDIA IN GENRE-BASED APPROACH 

(A Case Study to Teach Argumentative Writing and Critical Thinking) 

 

 

ABSTRACT 

 

This case study aims to investigate the use of social media in genre-based approach. 
Three data collection triangulation techniques were used in this study, i.e. the 

documentation of students’ argumentative writings, observation and interview. The 
data were the analyzed using the theory of Genre-Based Approach (GBA), Critical 
Thinking (CT), Argumentative Writing, and The Use of Social Media in Tertiary 

Education. In addition, to show the effect of social media in genre-based approach, 
the students’ writings were analyzed using Systemic Functional Grammar (SFG). The 

results of the present study revealed two findings related to the research questions. 
First, when used appropriately in GBA, social media is proven to be helpful in 
developing the students’ argumentative writing and critical thinking. Social media 

exposes students to lots of information online and when immersed in GBA, it was 
confirmed that the students’ argumentative writing significantly improved. Second, 

the interview data uncovered that although familiar with the concepts of critical 
thinking, Indonesian students still believe themselves as uncritical thinkers. This is 
due to the social factor such as the authoritarian society which demands them to 

remain uncritical. Moreover, the interview data unfolded that students perceived 
social media as a helpful learning tool to build arguments in their writings. The 

findings above suggest that using social media in GBA to develop students’ 
argumentative writing and critical thinking by techno-literate teachers is worth trying 
to create more effective teaching and learning activities.  
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ABSTRACT 

The terms project-based learning (PjBL) and problem-based learning (PBL) are each 

used to describe a range of instructional strategies. The breadth of their respective 

definitions, their conceptual similarity, and the use of the shorthand term PBL result 

in some confusion in the literature (Donelly & Fitzmaurice, 2005).The present study 

was intended to examine the effectiveness of PjBL and PBL in teaching writing at 

tertiary level and how students perceive both methods applied in their teaching 

learning. 78 participants were assigned into two intact-groups where each consists of 

39 students, one group was taught by using PjBL and another using PBL. Quasi 

experimental design was employed to answer (1) the effects of PjBL and PBL in 

students writing achievement; (2) whether there is significant difference of students 

writing achievement between those who are taught by using PjBL and PBL; (3) the 

students perception regarding PjBL and PBL. The findings and discussion revealed 

that (1) PjBL and PBL methods were able to improve the students writing result. This 

can be seen from the t value of PjBL group (t=-5.442, df. 38,p=.000) and PBL group 

(t=-2.619,df=38,p=.013) which were more than the alpha (.05); (2) there is no 

significant difference of students writing achievement between those who are taught 

by using PjBL and PBL (t=.527,df=76,p=.600). It might be due to the similarities of 

PjBL and PBL in terms of the classroom techniques for instance group discussion and 

peer-feedback and that the two methods focus on open ended tasks (Larmer, 2014); 

(3) students perceived those methods positively. They found the instruction was 

different from the teaching process they commonly had. PjBL enable them to think a 

contextual problem, work together in group, develop the critical thinking, and 

become more explorative. Similarly, it was also found that PBL made them engaged 

in the learning. Both methods help students to be able to identify the structure as well 

as develop their ideas for argumentative writing. In relation to the disadvantages, 

PjBL is a time-consuming process dealing with time allocation for making a project. 

However in PBL the challenges are on the exploration stage and group work. The 

group work is the strength and weakness of this method concurrently. 
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