
Faiz Noormiyanto, 2015 
PENGARUH KREDIBILITAS VOLUNTEER DAN MOTIVASI BELAJAR TUNARUNGU TERHADAP 
KOMUNIKASI TUNARUNGU DALAM PERILAKU SOSIAL DI MASYARAKAT 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 

 
i 

 

DAFTAR ISI 

ABSTRAK  ...................................................................................................  i 

KATA PENGANTAR  .................................................................................  iii 

MOTO HIDUP .............................................................................................   iv 

UCAPAN TERIMAKASIH.........................................................................   v 

DAFTAR ISI  ................................................................................................  vii 

DAFTAR GAMBAR  ...................................................................................  ix 

DAFTAR TABEL  .......................................................................................  viii 

DAFTAR LAMPIRAN  ...............................................................................   x 

BAB I PENDAHULUAN  ............................................................................  1 

A. Latar Belakang Masalah  ....................................................................  1 

B. Identifikasi Masalah  ..........................................................................  12 

C. Rumusan Masalah  .............................................................................  13 

D. Tujuan Penelitian  ...............................................................................  13 

E. Manfaat Penelitian  .............................................................................  14 

F. Struktur dan Organisasi Tesis  ...........................................................  15 

BAB II KAJIAN TEORETIS  .....................................................................  16 

A. Konsep Perilaku Sosial  ......................................................................  16 

1. Pengertian Perilaku Sosial  ............................................................  16 

2. Faktor Pembentuk Perilaku Sosial  ................................................  18 

3. Bentuk Perilaku Sosial  ................................................................  19 

B. Konsep Komunikasi Tunarungu  ........................................................  21 

1. Pengertian Komunikasi  ................................................................  21 

2. Unsur-unsur Komunikasi  ..............................................................  22 

3. Bentuk Komunikasi  ......................................................................  23 

4. Proses Komunikasi  .......................................................................  24 

5. Upaya pengembangan ketrampilan komunikasi   ..........................  25 

C. Konsep Kredibilitas Volunteer   .........................................................  27 

1. Pengertian Kredibilitas  .................................................................  27 



Faiz Noormiyanto, 2015 
PENGARUH KREDIBILITAS VOLUNTEER DAN MOTIVASI BELAJAR TUNARUNGU TERHADAP 
KOMUNIKASI TUNARUNGU DALAM PERILAKU SOSIAL DI MASYARAKAT 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 

 
ii 

 

2. Pengertian Volunteer  ....................................................................  29 

3. Kredibilitas Sumber  ......................................................................  31 

D. Konsep Motivasi Belajar  ...................................................................  36 

1. Pengertian Motivasi  ......................................................................  36 

2. Aspek Aspek Notivasi Belajar  ......................................................  38 

3. Faktor mempengaruhi Motivasi Belajar  .......................................  38 

4. Fungsi motivasi Belajar  ................................................................  39 

E. Penelitian Relevan  .............................................................................  42 

F. Kerangka Berfikir  ..............................................................................  43 

BAB III METODOLOGI PENELITIAN  .................................................  44 

A. Desain Penelitian  ...............................................................................  44 

B. Populasi dan Sampel Penelitian  ........................................................  45 

C. Prosedur Penelitian  ............................................................................  49 

D. Definisi operasional  ...........................................................................  50 

E. Instrumen Penelitian  ........................................................................  52 

1. Uji Validitas Instrumen  ..............................................................  57 

2. Uji Reliabilitas Instrumen  ..........................................................  60 

F. Teknik Analisis Data Penelitian  ........................................................  61 

BAB IV HASIL DAN PEMBAHASAN PENELITIAN  ...........................  71 

A. Deskripsi Lokasi Penelitian ...............................................................  71 

B. Gambaran Umun Responden Penelitian  ...........................................  73 

C. Deskripsi Hasil Variabel Penelitian  ..................................................  75 

1. Data Kredibilitas Volunteer  ..........................................................  75 

2. Data Motivasi Belajar Tunarungu  ................................................  77 

3. Data Komunikasi Tunarungu ........................................................  79 

4. Data Perilaku Sosial Tunarungu  ...................................................  81 

D. Hasil Pengolahan dan Analisis Data ..................................................  86 

1. Prasyarat pengujian hipotesis   .....................................................  86 

2. Pengujian Hipotesis penelitian .....................................................  87 

a. Pengaruh X1 terhadap Y1 ......................................................  87 



Faiz Noormiyanto, 2015 
PENGARUH KREDIBILITAS VOLUNTEER DAN MOTIVASI BELAJAR TUNARUNGU TERHADAP 
KOMUNIKASI TUNARUNGU DALAM PERILAKU SOSIAL DI MASYARAKAT 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 

 
iii 

 

b. Pengaruh X2 terhadap Y1 ......................................................  89 

c. Pengaruh Y1 terhadap Y2 ......................................................  91 

d. Pengaruh X1, X2 terhadap Y2 ...............................................  93 

E. Pembahasan ........................................................................................  105 

BAB V KESIMPULAN DAN REKOMENDASI ......................................  114 

A. Kesimpulan  .......................................................................................  114 

B. Saran  ..................................................................................................  115 

DAFTAR PUSTAKA  ..................................................................................  116 

  



Faiz Noormiyanto, 2015 
PENGARUH KREDIBILITAS VOLUNTEER DAN MOTIVASI BELAJAR TUNARUNGU TERHADAP 
KOMUNIKASI TUNARUNGU DALAM PERILAKU SOSIAL DI MASYARAKAT 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 

 
iv 

 

DAFTAR TABEL 

Tabel 3. 1 Kisi-Kisi Instrumen Kredibilitas Volunteer  ...................................  54 

Tabel 3. 2 Kisi-Kisi Instrumen Motivasi Belajar .............................................  55 

Tabel 3.1 Kisi-Kisi Instrumen Komunikasi Tunarungu  ..................................  56 

Tabel 3.2 Kisi-Kisi Instrumen Perilaku Sosial .................................................  57 

Tabel 4.1 Identitas Sampel Penelitian ..............................................................   74 

Tabel 4.2 Skor Sampel Kredibilitas Volunteer ................................................  76 

Tabel 4.4 Skor Sampel Motivasi Belajar .........................................................  78 

Tabel 4.6 Skor Sampel Komunikasi Tunarungu ..............................................  80 

Tabel 4.8 Skor Sampel Perilaku sosial Tunarungu ..........................................  82 

Tabel 4.9 Nilai Mean, Median, Modus, Range, Minimal, dan Maksimal .......  90 

Tabel 5.0 Skor terendah dan tertinggi ..............................................................  96 

Tabel 5.1 Rata-rata dan stansart Deviasi ..........................................................  97 

Tabel 5.2 Uji Normalitas Data  ........................................................................  97 

Tabel 5.3 Anova F Hitung  ...............................................................................  99 

Tabel 5.4 R kuadrat yang Disesuaikan  ............................................................  99 

Tabel 5.5 Koefisien Jalur X1, X2 terhadap Y1  ...............................................  100 

Tabel 5.6 Anova F Hitung X1, X2, Y1 terhadap Y2 ...........................................................  101 

Tabel 5.7 R kuadrat yang Disesuaikan .............................................................  102 

Tabel 5.8 Koefisien Jalur X1,X2,Y1 terhadap Y2  ..........................................  102 

Tabel 5.9. Ringkasan Penerimaan Koefisien Jalur...........................................  106 

Tabel 6.0 Tahapan Regresi Ganda dan Koefisien Tersetandart  ......................  106 

Tabel 6.1 Pengaruh langsung dan Tidak Langsung .........................................  108 

Tabel 4.9.7 Sumbangan Efektif bersama  ........................................................  109 

Tabel 4.9.8 Sumbangan Per Variabel  ..............................................................  110 

 

 

 

 

 

 



Faiz Noormiyanto, 2015 
PENGARUH KREDIBILITAS VOLUNTEER DAN MOTIVASI BELAJAR TUNARUNGU TERHADAP 
KOMUNIKASI TUNARUNGU DALAM PERILAKU SOSIAL DI MASYARAKAT 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 

 
v 

 

 

 
 

DAFTAR GAMBAR 

Gambar 4.1 Kerangka Berfikir  ........................................................................  50 

Gambar 4. 2 Jumlah sampel  ............................................................................  82 

Gambar 4.3 Kredibilitas Volunteer masing-masing Populasi ..........................  84 

Gambar 4.4 Motivasi Belajar masing-masing Populasi  ........ .......................... 84 

Gambar 4.5 Komunikasi Tunarungu masing-masing Populasi .......................  87 

Gambar 4.6 Perilaku Sosial masing-masing Populasi......................................  93 

Gambar 4.6 Jalur hubungan Kausal X1, X2 terhadap Y1 ................................  101 

Gambar 4.7 Jalur hubungan Kausal X1, X2 Y1 terhadap Y2 ..........................  104 

Gambar 4.8 Jalur hubungan Kausal berdasarkan Model analisis ....................  104 

Gambar 4.5 Jalur hubungan Kausal berdasarkan signifikansi antar variable ..  102 

 

 

  



Faiz Noormiyanto, 2015 
PENGARUH KREDIBILITAS VOLUNTEER DAN MOTIVASI BELAJAR TUNARUNGU TERHADAP 
KOMUNIKASI TUNARUNGU DALAM PERILAKU SOSIAL DI MASYARAKAT 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
 

 
vi 

 

DAFTAR LAMPIRAN 

Lampiran 1 Kisi-Kisi Instrumen  .....................................................................  117 

Lampiran 2 Instrumen Penelitian  ....................................................................  122 

Lampiran 4 Hasil Uji Validitas Instrumen Penelitian ......................................  137 

Lampiran 5 Hasil Uji Realibilitas Instrumen Penelitian ..................................  150 

Lampiran 6 Hasil Penelitian dalam bentuk Interval .........................................  155 

Lampiran 7 Uji Normalitas Data, Uji Korelasi, Regresi Berganda .................  178 

Lampiran 8 Dokumentasi Penelitian  ...............................................................  176 

Lampiran 9 Surat Penelitian  ............................................................................  185 

 

 

 

 

 

 

 

 

 

 

 

 


