
 

Manzilina Mastura , 2013 
PENGARUH PELAYANAN KOPERASI, SIKAP ANGGOTA DAN PENDAPATAN ANGGOTA TERHADAP 
PARTISIPASI ANGGOTA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

DAFTAR ISI  

 

 

ABSTRAK .............................................................................................. i 

KATA PENGANTAR ............................................................................. ii 

UCAPAN TERIMA KASIH ................................................................... iii 

DAFTAR ISI ............................................................................................ vi 

DAFTAR TABEL ..................................................................................... x 

DAFTAR GAMBAR ................................................................................ xii 

BAB 1 PENDAHULUAN .................................................................... 1 

 1.1 Latar Belakang Masalah ................................................. 1 

 1.2 Rumusan Masalah .......................................................... 9 

 1.3 Tujuan dan Kegunaan Penelitian .................................... 10 

 1.3.1 Tujuan Penelitian ................................................. 10 

 1.3.2 Kegunaan Penelitian ............................................ 11 

BAB II 
KAJIAN PUSTAKA, KERANGKA PEMIKIRAN, DAN 

HIPOTESIS ............................................................................... 
12 

 2.1 Kajian Pustaka .................................................................. 12 

 2.1.1 Konsep Koperasi ................................................ 12 

 2.1.1.1 Definis Koperasi ................................ 12 

 2.1.1.2 Prinsip-Prinsip Koperasi .................... 18 

 2.1.1.3 
Tujuan, Fungsi dan Peran 

Koperasi............................................. 
22 

 2.1.1.4 Koperasi Pasar ................................... 25 

 2.1.2 Partisipasi Anggota ........................................... 27 

 2.1.3 Pelayanan Koperasi ........................................... 35 

 2.14 Sikap Anggota ................................................... 41 

 2.1.5 Pendapatan Anggota ....................................... .. 49 



 

Manzilina Mastura , 2013 
PENGARUH PELAYANAN KOPERASI, SIKAP ANGGOTA DAN PENDAPATAN ANGGOTA TERHADAP 
PARTISIPASI ANGGOTA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 2.2 Hasil Penelitian Terdahulu ............................................ 51 

 2.3 Kerangka Pemikiran ...................................................... 53 

 2.4 Hipotesis ....................................................................... 62 

BAB III METODE PENELITIAN ....................................................... 63 

 3.1 Objek Penelitian ............................................................ 63 

 3.2 Metode Penelitian .......................................................... 63 

 3.3 Populasi dan Sampel ..................................................... 64 

  3.3.1 Populasi ............................................................. 64 

  3.3.2 Sampel .............................................................. 64 

 3.4 Operasionalisasi Variabel .............................................. 66 

 3.5 Teknik Pengumpulan Data ............................................ 70 

 3.6 Instrumen Penelitian ...................................................... 72 

 3.7 Pengujian Instrumen Penelitian ..................................... 72 

  3.7.1 Uji Validitas ....................................................... 73 

  3.7.2 Uji Reliabilitas ................................................... 74 

 3.8 Teknik Analisis Data dan Pengujian Hipotesis .............. 75 

  3.8.1 Teknik Analisis Data ........................................ 75 

  3.8.2 Pengujian Hipotesis .......................................... 76 

 3.9 Uji Asumsi Klasik ......................................................... 79 

  3.9.1 Multikolinieritas ............................................... 79 

  3.9.2 Heteroskedastisitas ........................................... 80 

  3.9.3 Autokorelasi ...................................................... 82 

BAB IV 4.1 HASIL PENELITIAN ................................................... 84 

  4.1.1 Gambaran Umum Objek Penelitian  ................. 84 

   4.1.1.1 Sejarah KPPB Kota Bandung ........... 84 

   
4.1.1.2 

 

Struktur Organisais dan Manajemen 

KPPB Kota Bandung... .................... 

 

86 

   4.1.1.3 Keanggotaan KPPB Kota Bandung 90 



 

Manzilina Mastura , 2013 
PENGARUH PELAYANAN KOPERASI, SIKAP ANGGOTA DAN PENDAPATAN ANGGOTA TERHADAP 
PARTISIPASI ANGGOTA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

   4.1.1.4 

Kegiatan Organisasi KPPB Kota 

Bandung............................................ 
 

   4.1.1.5 
Keadaan Permodalan KPPB Kota 

Bandung ........................................... 
93 

  4.1.2 Gambaran Umum Responden .......................... 98 

   4.1.2.1 
Karakteristik Responden Berdasarkan 

Gender .............................................. 
   98 

   4.1.2.2 
Karakteristik Responden Berdasarkan 

Usia ................................................... 
98 

   4.1.2.3 
Karakteristik Responden Berdasarkan 

Tingkat Pendidikan ........................... 
100 

   4.1.2.4 
Karakteristik Responden Berdasarkan 

Lama Keanggotaan ............................ 
100 

  4.1.3 Gambaran Umum Variabel Penelitian ............... 101 

   4.1.3.1 Pelayanan Koperasi ............................ 101 

   4.1.3.2 Sikap Anggota .................................... 104 

   4.1.3.3 Pendapatan Anggota .......................... 107 

   4.1.3.4 Partisipasi Anggota ............................ 109 

  4.1.4 Uji Validitas dan Reliabilitas ............................. 109 

   4.1.4.1 Uji Validitas ....................................... 112 

   4.1.4.2 Uji Reliabilitas ................................... 114 

  4.1.5 Analis Data ........................................................ 115 

  4.1.6 Pengujian Hipotesis ........................................... 116 

  4.1.7 Uji Asumsi Klasik 118 

   4.1.7.1 Uji Multikolinieritas ......................... 118 

   4.1.7.2 Uji Heteroskedastisitas ..................... 119 

   4.1.7.3 Uji Autokorelasi ............................... 120 

 4.2 Pembahasan Hasil Penelitian ......................................... 121 

  4.2.1 Pengaruh Pelayanan Koperasi Terhadap 121 



 

Manzilina Mastura , 2013 
PENGARUH PELAYANAN KOPERASI, SIKAP ANGGOTA DAN PENDAPATAN ANGGOTA TERHADAP 
PARTISIPASI ANGGOTA 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

Partisipasi Anggota ............................................ 

  4.2.2 
Pengaruh Sikap Anggota Terhadap Partisipasi 

Anggota .............................................................. 
123 

  4.2.3 
Pengaruh Pendapatan Anggota Terhadap 

Partisipasi Anggota ............................................ 
126 

 4.3 Implikasi Pendidikan ....................................................... 128 

BAB V KESIMPULAN DAN SARAN ............................................... 131 

 5.1 Kesimpulan ..................................................................... 131 

 5.2 Saran ............................................................................... 133 

DAFTAR PUSTAKA        

LAMPIRAN   

 

 

 

 

 

 

 

 

 

 

 

 

 

 


