
 

Molinda Hotmauly, 2014 
DAMPAK PELAKSANAAN CORPORATE SOCIAL RESPONSIBILITY (CSR) BANYAN TREE RESORT DALAM 
MENDUKUNG KONSEP SUSTAINABLE TOURISM DEVELOPMENT DI DESA UNGASAN BALI 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

vii 
 

DAFTAR ISI 

Halaman 

PERNYATAAN KEASLIAN SKRIPSI ............................................................  i 

ABSTRAK .........................................................................................................  ii 

KATA PENGANTAR .......................................................................................  iv 

UCAPAN TERIMAKASIH ...............................................................................  v 

DAFTAR ISI ......................................................................................................  vii 

DAFTAR TABEL ..............................................................................................  x 

DAFTAR GAMBAR .........................................................................................  xii 

BAB I PENDAHULUAN 

1.1 Latar Belakang Penelitian ...................................................................  1 

1.2 Rumusan Masalah Penelitian ..............................................................  7 

1.3 Tujuan Penelitian ................................................................................  8 

1.4 Manfaat Penelitian ..............................................................................  8 

1.5 Sistematika Penelitian .........................................................................  9 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS 

2.1 Kajian Pustaka .....................................................................................  10 

2.1.1 Corporate Social Responsibility ................................................  10 

2.1.2 Sustainable Tourism Development .............................................  16 

2.1.3 Corporate Social Responsibility Terhadap  Sustainable Tourism 

Development ........................................................................................  22 

2.2 Kerangka Pemikiran ............................................................................  22 

2.3 Hipotesis ..............................................................................................  23 

BAB III METODE PENELITIAN 

3.1 Lokasi Penelitian .................................................................................  25 

3.2 Metode dan Desain Penelitian .............................................................  26 

3.2.1 Metode Penelitian.......................................................................  26 

3.2.2 Operasionalisasi Variabel...........................................................  26 

3.3 Populasi, Sampel dan Teknik Sampling .............................................  29 

3.3.1 Populasi ......................................................................................  29 

3.3.2 Sampel ........................................................................................  29 



 

Molinda Hotmauly, 2014 
DAMPAK PELAKSANAAN CORPORATE SOCIAL RESPONSIBILITY (CSR) BANYAN TREE RESORT DALAM 
MENDUKUNG KONSEP SUSTAINABLE TOURISM DEVELOPMENT DI DESA UNGASAN BALI 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 
 

3.3.3 Teknik Sampling ........................................................................  31 

3.4 Jenis dan Sumber Data ........................................................................  31 

3.5 Teknik Pengumpulan Data ..................................................................  33 

3.6 Instrumen Penelitian............................................................................  33 

3.6.1 Pendekatan Skala Likert .............................................................  34 

3.6.2 Method of Successive Interval (MSI) .........................................  35 

3.6.3 Garis Kontinum ..........................................................................  37 

3.7 Pengujian Instrumen Penelitian...........................................................  38 

3.7.1 Uji Validitas ...............................................................................  38 

3.7.2 Uji Reliabilitas ...........................................................................  39 

3.7.3 Hasil Uji Validitas dan Reliabilitas ............................................  40 

3.8 Rancangan Analisis Data ....................................................................  43 

3.8.1 Analisis Deskriptif .....................................................................  44 

3.8.2 Uji Persyaratan Analisis .............................................................  44 

3.8.3 Hasil Uji Persyaratan Analisis ...................................................  44 

3.8.4 Analisis Paired Sample T test ....................................................  45 

BAB IV HASIL DAN PEMBAHASAN 

4.1 Gambaran Umum ................................................................................  48 

4.2 Profil Masyarakat Banjar Kelod Desa Ungasan Bali ..........................  54 

4.2.1 Karakteristik Masyarakat Berdasarkan Usia dan Jenis Kelamin .  54 

4.2.2 Karakteristik Masyarakat Berdasarkan Tingkat Pendidikan, 

Pekerjaan dan Tingkat Penghasilan ......................................................  55 

4.3 Program CSR Banyan Tree Ungasan Resort ......................................  58 

4.3.1 Economic Responsibilities ...........................................................  59 

4.3.2 Legal Responsibilities ..................................................................  61 

4.3.3 Ethical Responsibilities ...............................................................  63 

4.3.4 Philantropic Responsibilities .......................................................  65 

4.3.5 Rekapitulasi Tanggapan Masyarakat Terhadap Pelaksanaan CSR 

Banyan Tree Ungasan ResortI ..............................................................  68 

4.4 Sustainable Tourism Development Desa Ungasan Bali .....................  71 

4.4.1 Ecological Sustainability .............................................................  71 



 
 
 

ix 

Molinda Hotmauly, 2014 
DAMPAK PELAKSANAAN CORPORATE SOCIAL RESPONSIBILITY (CSR) BANYAN TREE RESORT DALAM 
MENDUKUNG KONSEP SUSTAINABLE TOURISM DEVELOPMENT DI DESA UNGASAN BALI 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

4.4.2 Cultural Sustainability .................................................................  76 

4.4.3 Economic Sustainability ..............................................................  80 

4.4.4 Local Sustainability .....................................................................  84 

4.4.5 Rekapitulasi Tanggapan Masyarakat Terhadap Sustainable Tourism 

Development di Desa Ungasan Bali .....................................................  89 

4.5 Dampak Pelaksanaan Corporate Social Responsibility dalam 

Mendukung Konsep Sustainable Tourism Development di Desa Ungasan 

Bali  ...........................................................................................................  93 

4.5.1 Paired Sample Statistics ..............................................................  93 

4.5.2 Paired Samples Correlations.......................................................  94 

4.5.2 Pengujian Hipotesis .....................................................................  95 

BAB V SIMPULAN DAN SARAN 

5.1 Simpulan .............................................................................................  98 

5.2 Saran ....................................................................................................  99 

DAFTAR PUSTAKA ........................................................................................  101 

LAMPIRAN .......................................................................................................  103 

 

 



 

Molinda Hotmauly, 2014 
DAMPAK PELAKSANAAN CORPORATE SOCIAL RESPONSIBILITY (CSR) BANYAN TREE RESORT DALAM 
MENDUKUNG KONSEP SUSTAINABLE TOURISM DEVELOPMENT DI DESA UNGASAN BALI 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 
 

DAFTAR TABEL 

         

 Halaman 

Tabel 1.1 Jumlah Kunjungan Wisatawan ke Provinsi Bali .................................  2 

Tabel 1.2 Jumlah Kunjungan Wisatawan ke Indonesia Melalui Pintu Masuk 

Bandara ...............................................................................................  2 

Tabel 3.1 Operasionalisasi Variabel ...................................................................  27 

Tabel 3.2 Jenis dan Sumber Data ........................................................................  32 

Tabel 3.3 Skor Pernyataan Skala Likert ..............................................................  35 

Tabel 3.4 Tabel Klasifikasi Kelompok Interval ..................................................  38 

Tabel 3.5 Hasil Uji Validitas dan Reliabilitas Pelaksanaan CSR Banyan Tree 

Resort ..................................................................................................  41 

Tabel 3.6 Hasil Uji Validitas dan Reliabilitas Sustainable Tourism Development

 ............................................................................................................ 42 

Tabel 3.7 Hasil Uji Validitas dan Reliabilitas Sustainable Tourism Development

 ............................................................................................................ 43 

Tabel 3.8 Uji Normalitas .....................................................................................  45 

Tabel 4.1 Tanggapan Masyarakat Terhadap Economic Responsibilities ............  59 

Tabel 4.2 Tanggapan Masyarakat Terhadap Legal Responsibilities ...................  61 

Tabel 4.3 Tanggapan Masyarakat Terhadap Ethical Responsibilities ................  63 

Tabel 4.4 Tanggapan Masyarakat Terhadap Philantropic Responsibilities ........  66 

Tabel 4.5 Tanggapan Masyarakat Terhadap Program CSR Banyan Tree Ungasan 

Resort ..................................................................................................  68 

Tabel 4.6 Tanggapan Masyarakat Terhadap Ecological Sustainability Sebelum 

Pelaksanaan CSR Banyan Tree Ungasan Resort ................................  71 

Tabel 4.7 Tanggapan Masyarakat Terhadap Ecological Sustainability Sesudah 

Pelaksanaan CSR Banyan Tree Ungasan Resort ................................  74 

Tabel 4.8 Tanggapan Masyarakat Terhadap Cultural Sustainability Sebelum 

Pelaksanaan CSR Banyan Tree Ungasan Resort ................................  77 

Tabel 4.9 Tanggapan Masyarakat Terhadap Cultural Sustainability Sesudah 

Pelaksanaan CSR Banyan Tree Ungasan Resort ................................  79 



 
 
 

xi 

Molinda Hotmauly, 2014 
DAMPAK PELAKSANAAN CORPORATE SOCIAL RESPONSIBILITY (CSR) BANYAN TREE RESORT DALAM 
MENDUKUNG KONSEP SUSTAINABLE TOURISM DEVELOPMENT DI DESA UNGASAN BALI 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 

Tabel 4.10 Tanggapan Masyarakat Terhadap Economic Sustainability Sebelum 

Pelaksanaan CSR Banyan Tree Ungasan Resort ..............................  81 

Tabel 4.11 Tanggapan Masyarakat Terhadap Economic Sustainability Sesudah 

Pelaksanaan Banyan Tree Ungasan Resort .......................................  83 

Tabel 4.12 Tanggapan Masyarakat Terhadap Local Sustainability Sebelum  

Pelaksanaan CSR Banyan Tree Ungasan Resort ..............................  85 

Tabel 4.13 Tanggapan Masyarakat Terhadap Local Sustainability Sesudah  

Pelaksanaan CSR Banyan Tree Ungasan Resort ..............................  87 

Tabel 4.14 Tanggapan Masyarakat Terhadap Sustainabile Tourism Development 

Sebelum  dan Sesudah Pelaksanaan CSR Banyan Tree Ungasan 

 Resort ................................................................................................  89 

Tabel 4.15 Paired Sample Statistics ...................................................................  93 

Tabel 4.16 Paired Samples Correllations ...........................................................  94 

Tabel 4.17 Tabel Korelasi Pearson .....................................................................  94 

Tabel 4.18 Paired Sample Test ...........................................................................  95 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Molinda Hotmauly, 2014 
DAMPAK PELAKSANAAN CORPORATE SOCIAL RESPONSIBILITY (CSR) BANYAN TREE RESORT DALAM 
MENDUKUNG KONSEP SUSTAINABLE TOURISM DEVELOPMENT DI DESA UNGASAN BALI 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

 
 

DAFTAR GAMBAR 

Halaman 

Gambar 2.1 Carroll’s pyramid of CSR ...............................................................  15 

Gambar 2.2 Kerangka Pemikiran ........................................................................  23 

Gambar 3.1 Denah Lokasi Desa Ungasan Bali ...................................................  25 

Gambar 4.1 Presidential Villa.............................................................................  50 

Gambar 4.2 Main Swimming Pool ......................................................................  50 

Gambar 4.3 Main Bedroom .................................................................................  50 

Gambar 4.4 Banyan Tree Beach .........................................................................  50 

Gambar 4.5 Lobby ...............................................................................................  50 

Gambar 4.6 Ju-Ma-Na Restaurant ......................................................................  50 

Gambar 4.7 Diagram Profil Masyarakat Berdasarkan Jenis Kelamin ................  54 

Gambar 4.8 Diagram Profil Masyarakat Berdasarkan Usia ................................  55 

Gambar 4.9 Diagram Profil Masyarakat Berdasarkan Pendidikan Terakhir ......  56 

Gambar 4.10 Diagram Profil Masyarakat Berdasarkan Tingkat Pekerjaan ........  57 

Gambar 4.11 Diagram Profil Masyarakat Berdasarkan Tingkat Penghasilan ....  58 

Gambar 4.12 Garis Kontinum Economic Responsibilities ..................................  60 

Gambar 4.13 Garis Kontinum Legal Responsibilities ........................................  62 

Gambar 4.14 Garis Kontinum Ethical Responsibilities ......................................  65 

Gambar 4.15 Garis Kontinum Philantropic Responsibilities .............................  67 

Gambar 4.16 Garis Kontinum Rekapitulasi Corporate Social Responsibility ....  70 

Gambar 4.17 Garis Kontinum Ecological Sustainability ....................................  73 

Gambar 4.18 Garis Kontinum Ecological Sustainability ....................................  76 

Gambar 4.19 Garis Kontinum Cultural Sustainability .......................................  78 

Gambar 4.20 Garis Kontinum Cultural Sustainability .......................................  80 

Gambar 4.21 Garis Kontinum Economic Sustainability .....................................  82 

Gambar 4.22 Garis Kontinum Economic Sustainability .....................................  84 

Gambar 4.23 Garis Kontinum Local Sustainability ............................................  86 

Gambar 4.24 Garis Kontinum Local Sustainability ............................................  88 

Gambar 4.25 Garis Kontinum Sustainabile Tourism Development ....................  91 

Gambar 4.26 Garis Kontinum Sustainabile Tourism Development ....................  91 


