
 

Krisfandi Setyo Nugroho, 2013 
Pengaruh Pemberian Tunjangan Terhadap Kepuasan Kerja Karyawan 
Universitas Pendidikan Indonesia  |  repository.upi.edu 

DAFTAR ISI 

 

ABSTRAK ................................................................ Error! Bookmark not defined. 

ABSTRACT .............................................................. Error! Bookmark not defined. 

KATA PENGANTAR .............................................. Error! Bookmark not defined. 

DAFTAR ISI .......................................................................................................... 1 
DAFTAR TABEL .................................................... Error! Bookmark not defined. 

DAFTAR GAMBAR ................................................ Error! Bookmark not defined. 

BAB I PENDAHULUAN 

1.1 Latar Belakang ............................................. Error! Bookmark not defined. 

1.2 Identifikasi dan Rumusan Masalah .............. Error! Bookmark not defined. 

1.2.1 Identifikasi Masalah............................. Error! Bookmark not defined. 

1.2.2 Rumusan Masalah ................................ Error! Bookmark not defined. 

1.3 Tujuan dan Kegunaan Penelitia .................... Error! Bookmark not defined. 

1.3.1 Tujuan Penelitian ................................. Error! Bookmark not defined. 

1.3.2 Kegunaan Penelitian ............................ Error! Bookmark not defined. 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS 

2.1 Kajian Pustaka .............................................. Error! Bookmark not defined. 

2.1.1 Konsep Kepuasan Kerja ...................... Error! Bookmark not defined. 

2.1.1.1 Pengertian Kepuasan Kerja ..... Error! Bookmark not defined. 

2.1.1.2 Teori-Teori Kepuasan Kerja.... Error! Bookmark not defined. 

2.1.1.3 Faktor-Faktor Penyebab Kepuasan Kerja .... Error! Bookmark 

not defined. 
2.1.1.4 Cara Pengungkapan Ketidakpuasan Kerja ... Error! Bookmark 

not defined. 
2.1.1.5 Variabel-Variabel Kepuasan Kerja ....... Error! Bookmark not 

defined. 
2.1.1.6 Pengukuran Kepuasan Kerja ... Error! Bookmark not defined. 

2.1.2 Konsep Kompensasi Berupa Tunjangan ............ Error! Bookmark not 

defined. 
2.1.2.1 Pengertian Kompensasi ........... Error! Bookmark not defined. 

2.1.2.2 Tujuan Kompensasi ................. Error! Bookmark not defined. 

2.1.2.3 Komponen Program Kompensasi ......... Error! Bookmark not 

defined. 
2.1.2.4 Pengertian Tunjangan .............. Error! Bookmark not defined. 

2.1.2.5 Fungsi Tunjangan .................... Error! Bookmark not defined. 

2.1.2.6 Prinsip-prinsip Tunjangan ....... Error! Bookmark not defined. 

2.1.2.7 Strategi Tunjangan .................. Error! Bookmark not defined. 

2.1.2.8 Jenis-jenis tunjangan ............... Error! Bookmark not defined. 

2.1.2.9 Komunikasi Tunjangan ........... Error! Bookmark not defined. 

2.1.3 Pengaruh Sistem Pemberian Tunjangan Terhadap Kepuasan Kerja

 Error! Bookmark not defined. 
2.2. Kerangka Pemikiran .................................... Error! Bookmark not defined. 

2.3 Hubungan Antar Variabel ............................ Error! Bookmark not defined. 

2.4 Hipotesis ....................................................... Error! Bookmark not defined. 

BAB III OBJEK DAN METODE PENELITIAN 



 

Krisfandi Setyo Nugroho, 2013 
Pengaruh Pemberian Tunjangan Terhadap Kepuasan Kerja Karyawan 
Universitas Pendidikan Indonesia  |  repository.upi.edu 

3.1 Objek Penelitian ........................................... Error! Bookmark not defined. 

3.2 Metode Penelitian dan Desain Penelitian ..... Error! Bookmark not defined. 

3.2.1 Metode Penelitian ................................ Error! Bookmark not defined. 

3.2.2 Desain Penelitian ................................. Error! Bookmark not defined. 

3.2.3 Operasionalisasi Variabel .................... Error! Bookmark not defined. 

3.2.4 Sumber Data ........................................ Error! Bookmark not defined. 

3.2.5 Teknik Pengumpulan Data .................. Error! Bookmark not defined. 

3.3 Populasi, Sampel dan Teknik Penarikan SampelError! Bookmark not 

defined. 
3.3.1 Populasi ............................................... Error! Bookmark not defined. 

3.3.2 Sampel ................................................. Error! Bookmark not defined. 

3.3.3 Teknik Pengambilan  Sampel .............. Error! Bookmark not defined. 

3.4 Uji Validitas dan Uji Reliabilitas ................. Error! Bookmark not defined. 

3.4.1 Uji Validitas ......................................... Error! Bookmark not defined. 

3.4.2 Uji Reliabilitas ..................................... Error! Bookmark not defined. 

3.5 Rancangan Analisis dan Uji Hipotesis ......... Error! Bookmark not defined. 

3.5.1 Rancangan Analisis Data ..................... Error! Bookmark not defined. 

3.5.2 Methode Successive Interval (MSI) .... Error! Bookmark not defined. 

3.5.3 Analisis Korelasi .................................. Error! Bookmark not defined. 

3.5.4 Analisis Regresi Sederhana ................. Error! Bookmark not defined. 

3.5.5  Koefisien Determinasi ........................ Error! Bookmark not defined. 

3.5.6 Uji Hipotesis ........................................ Error! Bookmark not defined. 

BAB IV PENELITIAN DAN PEMBAHASAN 

4.1 Hasil Penelitian ............................................. Error! Bookmark not defined. 

4.1.1 Gambaran Umum   Objek Penelitian ... Error! Bookmark not defined. 

4.1.1.1 Profil PT. Jasmanindo Sapta Perkasa .... Error! Bookmark not 

defined. 
4.1.1.2 Visi dan Misi PT. Jasmanindo Sapta Perkasa ................. Error! 

Bookmark not defined. 
4.1.1.3 Struktur Organisasi PT. Jasmanindo Sapta Perkasa ........ Error! 

Bookmark not defined. 
4.1.1.4 Pelaksanaan Manajemen Sumber Daya Manusia Di PT. 

Jasmanindo Sapta Perkasa ................... Error! Bookmark not defined. 

4.1.2 Gambaran Umum Karakteristik Responden ...... Error! Bookmark not 

defined. 
4.1.2.1 Karakteristik Responden Berdasarkan Jenis Kelamin .... Error! 

Bookmark not defined. 
4.1.2.2 Karakteristik Responden Berdasarkan Usia . Error! Bookmark 

not defined. 
4.1.2.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir

 ............................................................. Error! Bookmark not defined. 
4.1.2.4 Karakteristik Responden Berdasarkan Masa Kerja ......... Error! 

Bookmark not defined. 
4.1.3 Gambaran Umum Variabel Penelitian . Error! Bookmark not defined. 

4.1.3.1 Gambaran Umum Variabel Sistem PemberianTunjangan (X)

 ............................................................. Error! Bookmark not defined. 



 

Krisfandi Setyo Nugroho, 2013 
Pengaruh Pemberian Tunjangan Terhadap Kepuasan Kerja Karyawan 
Universitas Pendidikan Indonesia  |  repository.upi.edu 

4.1.2.4 Rekapitulasi Hasil Penelitian Variabel Sistem Pemberian 

Tunjangan (X) ..................................... Error! Bookmark not defined. 

4.1.3.4 Gambaran Variabel Kepuasan Kerja (Y) ..... Error! Bookmark 

not defined. 
4.1.3.5 Rekapitulasi Hasil Penelitian Variabel Kepuasan Kerja (Y)

 ............................................................. Error! Bookmark not defined. 
4.1.4 Hasil Pengujian Statistik ...................... Error! Bookmark not defined. 

4.1.4.1 Uji Normalitas ......................... Error! Bookmark not defined. 

4.1.4.2 Koefisien Korelasi ................... Error! Bookmark not defined. 

4.1.4.3 Analisis Regresi Sederhana ..... Error! Bookmark not defined. 

4.1.4.4 Uji Hipotesis ............................ Error! Bookmark not defined. 

4.2 Pembahasan Hasil Penelitian ........................ Error! Bookmark not defined. 

4.2.1 Variabel Sistem Pemberian Tunjangan PT. Jasmanindo Sapta Perkasa 

Divisi Produksi Di Level Foreman Dan Anak Buah Darat .................. Error! 

Bookmark not defined. 
4.2.1 Variabel Kepuasan Kerja PT. Jasmanindo Sapta Perkasa Divisi 

Produksi Di Level Foreman Dan Anak Buah Darat ... Error! Bookmark not 

defined. 
4.2.2 Pengaruh Sistem Pemberian Tunjangan Terhadap Kepuasan Kerja 

Karyawan PT. Jasmanindo Sapta Perkasa Divisi Produksi Di Level 

Foreman Dan Anak Buah Darat ................... Error! Bookmark not defined. 

BAB V KESIMPULAN DAN SARAN 
5.1 Kesimpulan ................................................... Error! Bookmark not defined. 

5.2 Saran ............................................................. Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................... Error! Bookmark not defined. 

LAMPIRAN-LAMPIRAN ...................................... Error! Bookmark not defined. 
 


