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ABSTRAK 

 

Tiara Putri Utami (2108669). Persepsi Pengguna terhadap Implementasi 

Repositori Institusi Berdasarkan Model UTAUT di Perpustakaan Universitas 

Islam Bandung. Skripsi. Program Studi Perpustakaan dan Sains Informasi. 

Fakultas Ilmu Pendidikan, Universitas Pendidikan Indonesia, 2025. 

 

Penerapan repositori institusi di Indonesia terus meningkat. Perangkat lunak 

SETIADI kini digunakan menggantikan DSpace. Dalam keberjalanannya hambatan 

utama dalam penerapan adalah akses yang terbatas (LAN), koleksi yang terbatas, 

dan belum terintegrasi dengan website perpustakaan atau website nasional. 

Repositori juga belum dianalisis dari sudut pandang pengguna untuk menilai 

kesesuaian dengan kebutuhan pengguna. Penelitian ini bertujuan untuk 

menganalisis implementasi repositori UNISBA menggunakan Unified Theory of 

Acceptance and Use of Technology (UTAUT) yang mencakup empat dimensi: 

performance expectancy, effort expectancy, facilitating conditions, dan social 

influence. Metode penelitian yang digunakan adalah survei dengan pendekatan 

kuantitatif dengan fokus pada persepsi pengguna yang dijelaskan secara deskriptif. 

Pemilihan responden menggunakan teknik kuota sampling dengan kriteria 

mahasiswa aktif UNISBA yang pernah menggunakan repositori minimal satu kali.  

Hasil penelitian menunjukkan bahwa repositori institusi memperoleh kategori baik 

pada seluruh dimensi UTAUT. Dimensi performance expectancy mendapatkan 

skor tertinggi dengan persentase 79.11%, diikuti effort expectancy dengan 

persentase 76.64%, facilitating conditions dengan persentase 76.28%, dan social 

influence dengan persentase 73.99%. Repositori dinilai bermanfaat, mudah 

digunakan, mendapat dukungan sosial positif, serta memiliki fasilitas dan sumber 

daya yang memadai untuk pemanfaatannya. Temuan diharapkan memberikan 

gambaran mengenai penggunaan repositori sekaligus menjadi dasar perbaikan 

layanan, penambahan koleksi, peningkatan fitur, serta penguatan strategi promosi 

dan aksesibilitas yang perlu dilakukan perpustakaan. 

 

Kata kunci: Model UTAUT; Penggunaan Teknologi; Perpustakaan Perguruan 

Tinggi; Persepsi Pengguna; Repositori Institusi. 
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ABSTRACT 
 

Tiara Putri Utami (2108669). User Perception of Institutional Repository 

Implementation Based on the UTAUT Model at the Bandung Islamic 

University Library. Thesis. Library and Information Science Study Program, 

Faculty of Education, Universitas Pendidikan Indonesia, 2025. 

 

The implementation of institutional repositories in Indonesia continues to increase. 

SETIADI software is now used to replace DSpace. In its implementation, the main 

obstacles are limited access (LAN), a limited collection, and the fact that it is not 

yet integrated with the library website or the national website. The repository has 

also not been analyzed from a user perspective to assess its suitability for user 

needs. This study aims to analyze the implementation of the UNISBA repository 

using the Unified Theory of Acceptance and Use of Technology (UTAUT), which 

includes four dimensions: performance expectancy, effort expectancy, facilitating 

conditions, and social influence. The research method used is a survey with a 

quantitative approach, focusing on user perceptions described descriptively. The 

respondents were selected using quota sampling technique with the criteria of 

active UNISBA students who had used the repository at least once. The research 

results show that the institutional repository received a good rating across all 

UTAUT dimensions. The performance expectancy dimension scored the highest 

with a percentage of 79.11%, followed by effort expectancy with 76.64%, 

facilitating conditions with 76.28%, and social influence with 73.99%. The 

repository was considered useful, easy to use, received positive social support, and 

had adequate facilities and resources for its utilization. The findings are expected 

to provide insights into the use of the repository, serving as a basis for improving 

services, adding collections, enhancing features, and strengthening promotion and 

accessibility strategies that the library needs to implement.  

 

Keywords: Institutional Repository; Technology Usage; University Libraries; User 

Perception; UTAUT Model. 
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