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ABSTRAK 

Pandangan Perawat tentang Comfort Promise pada Anak di Ruang Rawat Inap : 

Studi Kasus 

 

Nidaa Nabiilah Khoirunnisaa 

2411442 

e-mail: nidaa@upi.edu 

 

Pendahuluan: Hospitalisasi adalah pengalaman yang tidak menyenangkan dan 

pengalaman yang tidak diinginkan sehingga akan menimbulkan sikap cemas pada anak. 

Tujuan: penelitian ini untuk mengetahui penatalaksanaan comfort promise dalam 

mengatasi kecemasan pada anak di ruang rawat inap Rumah Sakit. Metode: penelitian ini 

digunakan deskriptif kualitatif. Partisipan dalam penelitian ini yaitu berfokus pada seorang 

perawat di ruang rawat inap anak yang menjabat sebagai clinical instructur.  Hasil: 

penelitian ini didapatkan lima tema utama yang meliputi pengaruh comfort promise 

terhadap kecemasan anak, pemahaman awal tentang comfort promise, peran comfort 

promise dalam perawatan anak, strategi penerapan comfort promise. Penerapan comfort 

promise di ruang perawatan anak Rumah Sakit telah dilakukan dengan cukup baik dan 

menunjukkan potensi besar dalam mengurangi kecemasan anak selama hospitalisasi. 

comfort promise efektif menurunkan kecemasan anak melalui penjelasan prosedur, 

dukungan emosional, dan media distraksi seperti permainan dan video yang disesuaikan 

dengan usia anak. Tantangan utama meliputi keterbatasan media distraksi dan kerja sama 

keluarga yang kurang optimal. Keberhasilan dipengaruhi oleh kesiapan mental anak, 

komunikasi efektif, dan keterlibatan keluarga, sementara kegagalan terjadi akibat prosedur 

invasif berulang dan kurangnya dukungan keluarga. Kesimpulan: dapat disimpulkan 
bahwa comfort promise berpotensi besar mengurangi kecemasan anak selama hospitalisasi, 

tetapi implementasinya memerlukan pelatihan formal, media distraksi yang memadai, dan 

edukasi keluarga. Pendekatan ini menegaskan pentingnya strategi holistik dalam 

keperawatan pediatrik. 

Kata Kunci: comfort promise, kecemasan anak, hospitalisasi 
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ABSTRACT 

Nurses' Perspectives on Comfort Promise for Children in the Inpatient Ward: A Case 

Study 

 

 Nidaa Nabiilah Khoirunnisaa 

2411442 

e-mail: nidaa@upi.edu 

 

Introduction: Hospitalization is an unpleasant and unwanted experience that can cause 

anxiety in children. Objective: This study aims to determine the effectiveness of comfort 

promises in alleviating anxiety in children in hospital wards. Method: This study used a 

qualitative descriptive approach. The participant in this study was a nurse in the pediatric 

inpatient ward who served as a clinical instructor. Results: This study identified five main 

themes, including the impact of the comfort promise on children's anxiety, initial 

understanding of the comfort promise, the role of the comfort promise in child care, and 

strategies for implementing the comfort promise. The implementation of the comfort 

promise in the pediatric ward of the hospital has been carried out effectively and 

demonstrates significant potential in reducing children's anxiety during hospitalization. 

The comfort promise effectively reduces children's anxiety through procedure explanations, 

emotional support, and distraction media such as age-appropriate games and videos. Key 

challenges include limitations in distraction media and suboptimal family cooperation. 

Success is influenced by the child's mental readiness, effective communication, and family 

involvement, while failure occurs due to repeated invasive procedures and insufficient 

family support. Conclusion: It can be concluded that comfort promises have great potential 

to reduce children's anxiety during hospitalization, but their implementation requires 

formal training, adequate distraction media, and family education. This approach 

emphasizes the importance of holistic strategies in pediatric nursing. 

Keywords: comfort promises, children's anxiety, hospitalization 
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