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ABSTRAK

M. Alif Al Ghifari. (2025). Peran Komunitas Food Bank Bandung dalam
Aktualisasi Civic Engagement untuk Membangun Karakter Kepedulian Sosial
Masyarakat.

Penelitian ini bertujuan untuk menganalisis eksistensi dan program komunitas Food
Bank Bandung dalam pelaksanaan program bantuan pangan, menganalisis
aktualisasi civic engagement pada komunitas Food Bank Bandung dalam
membangun karakter kepedulian sosial masyarakat, serta mengeksplorasi strategi
komunitas Food Bank Bandung dalam mengaktualisasikan civic engagement untuk
membangun karakter kepedulian sosial masyarakat dan keberlanjutan komunitas
Food Bank Bandung. Penelitian ini menggunakan pendekatan kualitatif dengan
metode studi kasus. Data penelitian ini dikumpulkan melalui wawancara
mendalam, observasi partisipatif, dan analisis dokumen yang kemudian dianalisis
menggunakan model interaktif Miles & Huberman. Hasil penelitian menunjukkan
bahwa: 1) eksistensi Food Bank Bandung dalam pelaksanaan program bantuan
pangan terlihat sebagai organisasi nirlaba yang menjembatani antara donatur dan
penerima manfaat, serta antara surplus makanan dan kerawanan pangan melalui
program yang ada di Food Bank Bandung; 2) Food Bank Bandung merupakan
wadah aktualisasi civic engagement termasuk layanan komunitas, aksi kolektif, dan
perubahan sosial. Aktualisasi terwujud konkret pada aktivitas filantropi dan
volunterisme pada rantai pengelolaan bantuan pangan. Keterlibatan ini membentuk
karakter kepedulian sosial.; 3) Food Bank Bandung menerapkan strategi
multidimensional yang mencakup edukasi, kampanye, dan pembangunan jejaring
kemitraan.

Kata Kunci: Food Bank, Civic Engagement, Karakter Peduli Sosial



ABSTRACT

M. Alif Al Ghifari. (2025). The Role of The Food Bank Bandung Community in
Actualizing Civic Engagement to Foster Social Care Character in Society.

This study aims to analyze the existence and community programs of Food Bank
Bandung in the implementation of food assistance programs, analyze the
actualization of civic engagement in the Food Bank Bandung community in building
the character of social concern of the community, and explore the strategy of the
Food Bank Bandung community in actualizing civic engagement to build the
character of community social concern and the sustainability of the Food Bank
Bandung community. This study uses a qualitative approach with a case study
method. The data of this study was collected through in-depth interviews,
participatory observations, and document analysis which were then analyzed using
the Miles & Huberman interactive model. The results of the study show that: 1) the
existence of Food Bank Bandung in the implementation of food assistance programs
is seen as a non-profit organization that bridges between donors and beneficiaries,
as well as between food surplus and food insecurity through existing programs at
Food Bank Bandung; 2) Food Bank Bandung is a forum for the actualization of
civic engagement including community services, collective action, and social
change. Actualization is concretely realized in philanthropic and volunteerism
activities in the food aid management chain. This involvement forms the character
of social concern.; 3) Food Bank Bandung implements a multidimensional strategy
that includes education, campaigns, and partnership network building.

Kata Kunci: Food Bank, Civic Engagement, Social Care Character
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