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Correlations 

 Loyalitas X1 X2 X3 X4 

Pearson Correlation 

Loyalitas 1,000 ,789 ,399 ,368 ,507 

X1 ,789 1,000 ,478 ,154 ,407 

X2 ,399 ,478 1,000 ,497 ,443 

X3 ,368 ,154 ,497 1,000 ,335 

X4 ,507 ,407 ,443 ,335 1,000 

Sig. (1-tailed) 

Loyalitas . ,000 ,000 ,007 ,000 

X1 ,000 . ,000 ,075 ,004 

X2 ,000 ,000 . ,000 ,000 

X3 ,007 ,075 ,000 . ,007 

X4 ,000 ,004 ,000 ,007 . 

N 

Loyalitas 100 100 100 100 100 

X1 100 100 100 100 100 

X2 100 100 100 100 100 

X3 100 100 100 100 100 

X4 100 100 100 100 100 

Model Summary
b
 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,504
a
 ,290 ,250 4,45015 

a. Predictors: (Constant), X4Coping, X2Adaptability, X3Spontanety, 

X1Recovery 

b. Dependent Variable: Loyalitas 



 
 

 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 191,010 4 47,752 6,411 ,006
b
 

Residual 1881,365 95 19,804   

Total 2072,375 99    

a. Dependent Variable: Loyalitas 

b. Predictors: (Constant), X4Coping, X2Adaptability, X3Spontanety, X1Recovery 

 

 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 13,271 3,551  3,737 ,000 

X1Recovery 1,719 ,249 ,728 11,575 ,005 

X2Adaptability ,056 ,243 ,077 ,231 ,818 

X3Spontanety ,615 ,224 ,144 1,409 ,032 

X4Coping ,086 ,388 ,195 ,221 ,826 

a. Dependent Variable: Loyalitas 

 

 

 

Residuals Statistics
a
 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 19,8187 26,5780 23,6030 1,38903 100 

Std. Predicted Value -2,724 2,142 ,000 1,000 100 

Standard Error of Predicted 

Value 
,494 1,957 ,962 ,256 100 

Adjusted Predicted Value 19,1537 26,9489 23,5897 1,41136 100 

Residual -12,08114 7,65951 ,00000 4,35932 100 

Std. Residual -2,715 1,721 ,000 ,980 100 

Stud. Residual -2,773 1,756 ,001 1,002 100 

Deleted Residual -12,60085 7,97532 ,01334 4,56243 100 

Stud. Deleted Residual -2,877 1,776 -,003 1,016 100 

Mahal. Distance ,228 18,153 3,960 2,796 100 

Cook's Distance ,000 ,088 ,009 ,016 100 

Centered Leverage Value ,002 ,183 ,040 ,028 100 



 
 

a. Dependent Variable: Loyalitas 
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