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Chapter 4 

Finding and Discussion 

 

4.1 Types of Modality 

Halliday’s theory of modality subsumes two types of modality based on the 

commodity exchanged within the utterance: modalization and modulation. 

Modalization expresses degree of probability and usuality, in the other hand 

modulation expresses degree of obligation and inclination (1994: 356). 

 

4.1.1 Probability 

The type of probability indicates the utterances is either ‘yes or no’, and attaches the 

degree of likeliness from the speaker. Within this type, the speaker exchanges his 

judgement to reader about how likely something is to happen. Probability can be 

expressed by three typical expressions: finite modal operator, modal adjunct of 

probability and by both finite modal operator and modal adjunct of probability at the 

same time (Halliday, 1994: 89). Example [4a] shows the modality that is included into 

this type. 

 

[4a]… Toni Calvo will be out for around a week… 
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The underlined word, i.e. modal operator ‘will’ is an expression of modality. 

The utterance exchanges information rather than ‘goods-&-services’. The utterance 

is process of exchanging information between the speaker and hearer. The speaker 

inserts his judgement within the utterance; the speaker neither command nor offer to 

do something for the reader. The modal operator ‘will’ represents the meaning of 

‘either yes or no’ or degree of probability. The modal operator ‘will’ modalizes the 

utterance, signifies speaker’s judgement of probability. The occurrences of 

probability modality are presented in the table as follows: 

 

Probability 

Typical Realization Chairman Physiotherapist Total 

Will 3 42 45 

Total 3 42 45 

 
Table 4.1 Probability 

 

The table above shows probability occur 45 times. Modal operator ‘will’ is the 

only expression of probability which is used by the game. The chairman uses modal 

operator ‘will’ three times to express probability. The expression of probability is 

dominated by the physiotherapist, the physiotherapist uses modal operator ‘will’ 42 

times. 

 

4.1.2 Usuality 

The type of usuality signifies the utterances is both ‘yes or no’, and attaches the 

degree of oftenness from the speaker. Within this type, the speaker exchanges his 

judgement to reader about how often something is to happen. Usuality can be 



 

 23

expressed by three typical expressions: finite modal operator, modal adjunct of 

usuality and by both finite modal operator and modal adjunct of usuality at the same 

time (Halliday, 1994: 89). Example [4b] shows the modality that is included into this 

type. 

 

[4b] Jan Laporta commented that it was always good to get a win over derby 

rivals and… 

 

The underlined word, i.e. modal adjunct of usuality ‘always’ is an expression 

of modality. The utterance exchanges information rather than ‘goods-&-services’. 

The utterance is process of exchanging information between the speaker and 

hearer. The speaker inserts his judgement within the utterance; the speaker neither 

command nor offer to do something for the reader. The modal adjunct of usuality 

‘always’ represents the meaning of ‘both yes and no’ or degree of usuality. The 

modal adjunct of usuality ‘always’ modalizes the utterance, indicates speaker’s 

judgement of usuality. The occurrences of usuality modality are presented in the 

table as follows: 

 

Usuality 

Typical Realization Chairman Physiotherapist Total 

always 3 0 3 

Total 3 0 3 

 
Table 4.2 Usuality 
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The previous table demonstrates usuality occur 3 times. Modal adjunct of 

usuality ‘always’ is the only expression of usuality which is used by the game. The 

chairman uses modal operator ‘always’ three times to express usuality. 

Physiotherapist doesn’t use any expression of usuality in the utterance.  

 

4.1.3 Obligation 

The type of obligation indicates the utterance is in a form of command from the 

speaker to the hearer, and attaches the degree of obligation from the speaker. In 

other word, it represent whether something is allowed to or not allowed to do by the 

hearer. Obligation can be expressed by two typical expressions: finite modal 

operator and by expansion of predicator, i.e. passive verb (Halliday, 1994: 89). 

Example [4c] shows the modality that is included into this type. 

 

[4c] The team is expected to win the First Division this season. 

 

The underlined word, i.e. passive verb ‘expected’ is an expression of 

modality. The utterance exchanges ‘goods-&-services’ rather than information. The 

utterance is process of exchanging ‘goods-&-services’ between the speaker and 

hearer. The speaker requests the hearer to do something for him. The passive verb 

‘expected’ represents the degree of obligation. According to (Halliday: 1994) 

expansion of predicator, i.e. passive verb and adjective verb represent the 

intermediate degree between positive and negative poles. Expansion of predicator, 

in this case passive verb ‘expected’ is neither ‘yes nor no’. It appears to represent 
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the nature of modality that is the intermediate degree between ‘yes and no’. The 

occurrences of obligation modality are presented in the table as follows: 

 

Obligation 

Typical Realization Chairman Physiotherapist Total 

Expected 2 0 2 

May 3 0 3 

Total 5 0 5 

 
Table 4.3 Obligation 

 

The table above shows obligation occur five times, the physiotherapist 

doesn’t express any obligation. The chairman uses passive verb predicator 

‘expected’ twice and modal operator ‘may’ three times, to express the obligation. 

 

4.1.4 Inclination 

The type of inclination indicates the utterance is in a form of offer from the speaker to 

the hearer, and attaches the degree of inclination from the speaker. In other word, it 

represent whether something is allowed to or not allowed to do by the speaker. 

Inclination can be expressed by two typical expressions: finite modal operator and by 

expansion of predicator, i.e. adjective verb (Halliday, 1994: 89). Example [4d] shows 

the modality that is included into this type. 

 

[4d]…the board are keen to impress on Fernando… 
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The underlined word, i.e. adjective verb ‘keen’ is an expression of modality. 

The utterance exchanges ‘goods-&-services’ rather than information. The utterance 

is process of exchanging ‘goods-&-services’ between the speaker and hearer. The 

speaker offers to do something for the hearer. The adjective verb ‘keen’ represents 

the degree of inclination. According to (Halliday: 1994) expansion of predicator, i.e. 

passive verb and adjective verb represent the intermediate degree between positive 

and negative poles. Expansion of predicator, in this case adjective verb ‘keen’ is 

neither ‘yes nor no’. It appears to represent the nature of modality that is the 

intermediate degree between ‘yes and no’. The occurrences of inclination modality 

are presented in the table as follows: 

 

Inclination 

Typical Realization Chairman Physiotherapist Total 

will not 2 0 2 

should not 8 0 8 

will never 2 0 2 

keen 2 0 2 

Total 14 0 14 

 
Table 4.4 Inclination 

 

The previous table displays inclination is dominated by the chairman, despite 

the physiotherapist doesn’t express any inclination at all. The chairman uses various 

realizations to express inclination. The chairman uses negative modal operator ‘will 

not’ eight times and ‘should not’ are expressed twice. Halliday argues that the choice 

of modality expression is not only limited to positive expression; hence it is equally 

possible to modalize negative clauses, expressing degrees of negativeness instead 

of degrees of positiveness (1994: 90).  
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The expression of ‘will never’ are used twice by the chairman and it is 

included into inclination rather than usuality. Based on the typical realization of 

usuality, the expression of ‘will never’ should include into usuality. As mentioned 

earlier in the usuality section, that one of the typical realizations of usuality is the 

combination of modal operator (e.g. will, would, etc) and modal adjunct of usuality 

(e.g. never, always, etc). However, instead of exchanging information and 

expressing the degree of usuality, the utterances are exchanging ‘good-&-services’ 

and expressing degree of inclination as shown by the example [4d] below. 

 

[4d] Jan Laporta feels he will never leave the club he loves. 

 

The meaning of utterance tends to exchange the willingness of the speaker, 

i.e. Jan Laporta, which is the nature of meaning of inclination rather than exchanges 

Jan Laporta’s judgement of degree of oftenness, which is the nature of meaning of 

usuality. However, modal adjunct of usuality ‘never’ is not included into typical 

realization of inclination. Since, the meaning of utterance is the main identification 

behind the categorization, the utterance above should mean 

 

[4e] Jan Laporta feels he will not leave the club he loves. 

Or, if the utterance is exchanged into positive clauses it will become  

[4f] Jan Laporta feels he will stay in the club he loves. 
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Example [4e] and [4f] indicates that the utterance tends to be an inclination 

rather than usuality. The negative utterance [4e] shows the speaker expresses the 

degree of negativeness of inclination; in other word it shows the speaker’s 

unwillingness of doing something for the hearer. Furthermore, in positive utterance 

[4f] it shows the degree of positiveness of inclination, that of the speaker’s 

willingness of doing something for the hearer. 

The table 4.4 also demonstrates the chairman uses modal operator ‘may’ 

twice in expressing inclination. Adjective predicator ‘keen’ is the only expression of 

expansion of predicator that is expressed by the chairman. Furthermore, the 

chairman uses inclination 16 times. 
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4.2 Pattern of Occurrences of Modality 

The occurrences of modality in the text appear to have forms of pattern. The 

characters, i.e. the chairman and physiotherapist prefer certain type of modality in 

their utterances. The pattern of occurrences of modality is defined by type of 

modality and system of value of modality. Halliday (1994) suggests three values: 

high (H), medium (M), and low (L). The next table 4.5 demonstrates the occurrences 

of modality in the text and their type and system of value. 

 

Modality Occurrences 

Character Typical Realization 

Modalization Modulation 

Total Probability Usuality Obligation Inclination 

H M L H M L H M L H M L 

Chairman 

will  3           3 

always    3         3 

expected        2     2 

will not           8  2 

should not           2  8 

will never           2  2 

keen           2  2 

may         3    3 

Physiotherapist will  42           42 

Total 0 45 0 3 0 0 0 2 3 0 14 0 67 

 
Table 4.5 The Occurrences of Modality and System of Value of Modality 

 

The table above displays the occurrences of modality and system of value of 

modality. The chairman uses modality in all four categories. In the other hand, the 

physiotherapist only uses modality in one type, i.e. probability. The chairman 

expresses modal operator ‘will’ three times, while the physiotherapist lavishly uses 

42 times of medium value probability. Moreover, the occurrences of the 

physiotherapist’s use of obligation are the highest amount of occurrences of all. The 
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chairman’s expression of usuality signified by the realization of modal adjunct of 

usuality ‘always’ which is uttered three times. Nevertheless, there is no use of 

usuality expressed by the physiotherapist.  

Within the type of obligation, the chairman prefers to use two types of 

expressions, i.e. passive verb ‘expected’ and modal operator ‘may. However, there is 

no obligation applied by the physiotherapist. The table also suggests that the 

chairman actively modalizes his utterance within the type of inclination, yet the 

physiotherapist’s utterances don’t indicate any occurrences of inclination. The 

chairman utters negative modal operator ‘will not’ eight times as an expression of 

inclination, which is the highest amount of chairman’s use of modality. Three 

expressions, i.e. negative modal operator ‘should not’, negative modal ‘will never’, 

and adjective verb ‘keen’ are expressed in the same amount. The chairman 

expresses these expressions twice. 

Moreover, within the chairman’s use of modality imply the use of all three 

values of modality. In the other hand, the physiotherapist only uses medium value of 

modality. The previous table indicates there is no use of high value probability and 

also low value probability expressed by both the chairman and physiotherapist. They 

both choose to express medium value modality. 

The chairman raises his assertiveness in expressing usuality by choosing to 

use high value modal adjunct of usuality ‘always’ and by indicating the absences of 

occurrences of medium and low value usuality. Furthermore, the table suggests the 

chairman’s degree of assertiveness in the obligation shifts depends on the context of 

the utterance. The chairman uses medium value twice, which is identified by the 
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occurrences of passive verb ‘expected’. On the other context, he uses modal 

operator ‘may’ three times, which initiate low value of commitment. 

The chairman signifies his expression of inclination by the use of medium 

value expression. The chairman uses 14 times of medium value inclination, which is 

indicated by the use of several negative modals and adjective verbs. Several 

medium value negative modal are used by the chairman, they are: ‘will not’, ‘should 

not’, and ‘will never’. The occurrences of adjective verb which implies medium value 

of commitment is identified by the occurrences of ‘keen’ twice within the chairman’s 

utterance. As probability is the only use of type of modality that is used by the 

physiotherapist, there are no systems of value for the rest of the type of modality, i.e. 

usuality, obligation, and inclination, within the physiotherapist’s utterances. 
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4.3 Discussion 

The use of modality in the two selected characters’ utterances, i.e. the chairman and 

physiotherapist implies several motives. Moreover, the use of modality indicates 

several implications. These motives and implications are closely related with the 

ideology underlie the text. The football manager 2007 (FM’07) game adopts modern 

football management discourse into the game, as well as any texts produced within 

the game are shaped based on real football management discourse. 

The modern football management discourse indicates social status for the 

characters, i.e. club’s physiotherapist, chairman, manager, scout, player, etc. The 

social status is implied in the social interaction between the characters. Fairclough 

(1989) argues the social interaction among the people embodies common-sense 

which treats authority and hierarchy as natural. Furthermore, the social status sets 

out a form of relation between the characters inside the social interaction. As argued 

by Fairclough that language is the commonest form of social interaction, thus the 

relation between characters inside the social interaction is drawn upon the language 

use.  

The occurrences of modality in the social interaction within the game are 

most likely functioning as a depiction of social relation between the characters. The 

following sections will describe how modality depicts the social relation between the 

characters. The first section, i.e. 4.3.1 Types of Modality in the Game Text will 

discuss the occurrences of modality in the game and motives that underlie their 

occurrences. The second section, i.e. 4.3.2 Relations between Characters will 

describe the implication of the occurrences of modality. 
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4.3.1 Types of Modality in the Game Text 

As mentioned earlier in the previous sections, modality occur in several types. The 

chairman expresses four types of modality, i.e. probability, usuality, obligation and 

inclination. Nevertheless, the physiotherapist only expresses one type of modality, 

i.e. probability. The next sections will discuss each occurrence, i.e. probability, 

usuality, obligation and inclination. 

 

4.3.1.1 Probability 

Both characters, i.e. the chairman and physiotherapist express probability within their 

utterance. The chairman uses medium value probability three times in responding 

certain social events. The chairman uses medium value probability in indicating 

season’s transfer and wage budget for the club as shown in example [4g] and [4h] 

below. 

 

[4g] Jan Laporta has indicated that this year’s transfer budget will be £82M. 

[4h] The wage budget for this season will be approximately £2M p/w. 

 

Both utterances are made by the chairman, i.e. Jan Laporta for the manager. 

During an appointment of new manager, several utterances are made by the 

chairman as the head of club’s board to the new manager in charge. Two of them 

are, as shown by example [4g] and [4h], the utterances regarding financial status of 

the club. Those two utterances made by the chairman with regard to the manager, 

as there are several informations for manager to be acknowledged. 
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The chairman’s use of probability in indicating the transfer and wage budget, 

proposes his own judgement about the information exchanged within the utterance. 

Instead of stating the utterance in definite way, the chairman prefers to use modal 

operator ‘will’ in expressing his judgement about the probability of transfer and wage 

budget which is available for the manager. Another medium value probability made 

by the chairman is within the example [4i]. 

 

[4i] …and the manner of this performance against Espanyol will have meant 

a lot to the Barcelona fans. 

 

The previous utterance, i.e. example [4i] is an utterance from the chairman in 

the time when the club, i.e. FC Barcelona win over the derby rival R.C.D Espanyol. A 

derby rival is a rival club that is located in the same city. The chairman comments to 

the press about his team’s performance over the previous match against the derby 

rival club. The chairman uses medium value probability ‘will’ in canvassing in his 

opinion about the possibility of fans’ feeling toward the last match. 

The use of modality within the physiotherapist’s utterance is more restricted 

than within the chairman’s one. The physiotherapist doesn’t express any usuality, 

obligation, and inclination. The physiotherapist only uses obligation within his 

utterances. The physiotherapist expresses probability 42 times and it is signified by 

medium value modal operator ‘will’.  

The physiotherapist uses medium value modal operator ‘will’ in assessing his 

medical report about an injured player. In detail, physiotherapist use modal ‘will’ to 
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estimate the time amount of medical treatment for the injured player and the type of 

medical treatment for the injured player as shown by example [4k] and [4l]. 

 

[4k] It’s likely that Toni Calvo will be out for around a week whilst he is 

treated.  

[4l] Lluis Til advised you that Toni Calvo will be treated by the club’s physios. 

 

The use of medium value modal operator ‘will’ modalizes the utterances. 

Both of the utterances become arguable, whether the injured player, i.e. Toni Calvo 

is or isn’t out for around a week; and whether Toni Calvo is or isn’t be treated by the 

club’s physiotherapists. 

The expression of probability expression in the game texts functions as an 

exchange of information between the characters. The use of probability modalizes 

the information being exchanged. The use of probability by the speaker initiates an 

insertion of speaker’s judgement; furthermore probability in the game texts is applied 

to show that it is the speaker’s opinion which is exchanged.  

The decline of assertiveness of the character’s utterances behaves as a 

balance of the utterances. Instead of saying the opinion in polarity, the speaker 

chooses to use modality to express the speaker’s opinion. Thus, if the information is 

proved to be incorrect in the future; the speakers will be avoided to be falsified. Even 

in the physiotherapist’s medical report and assessment which are the core 

responsibility of physiotherapist, probability is expressed. 
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4.3.1.2 Usuality 

The chairman expresses high value usuality three times towards several social 

events. The chairman uses modal adjunct of usuality ‘always’, which is categorized 

into high value usuality to express his delight over the club’s win over the derby rival 

match. The chairman shows his utmost delight which is indicated by choosing to use 

the high value usuality as shown by the example [4j]. 

 

[4j] Jan Laporta commented that it was always good to get a win over derby 

rivals… 

 

The previous example of utterance is made by the chairman, i.e. Jan Laporta 

in his statement to the press, after the club, i.e. FC Barcelona get a win over the 

derby rival, i.e. R.C.D. Espanyol in the first leg of Spanish Cup match. Within the 

utterance implies the third person subject, i.e. the manager. Beside, it functions as 

an indication of the chairman’s delight; it also exchanges information that the 

chairman is pleased with the manager’s performance in managing the last team’s 

performance.  

Another example of the use of high value usuality is shown by the example 

[4h]. The utterance below signifies the chairman’s delight after the club win the 

trophy in the Spanish Cup Competition. Moreover, the utterance below indicates that 

winning the trophy is a must for such club, i.e. FC Barcelona which has remarkable 

reputation in the football history. 

 



 

 37

[4h]…they always expected the team to win the competition… 

 

The expression of usuality in the game texts functions as an exchange of 

information between the characters. The use of usuality modalizes the information 

being exchanged. The use of usuality by the speaker initiates an insertion of 

speaker’s judgement; furthermore usuality in the game texts is applied to show that it 

is the speaker’s opinion which is exchanged.  

The decline of assertiveness of the character’s utterances behaves as a 

balance of the utterances. Instead of saying the opinion in polarity, the speaker 

chooses to use modality to express the speaker’s opinion. Thus, if the information is 

proved to be incorrect in the future; the speakers will be avoided to be falsified. Even 

in stating the chairman’s delight, he carefully states it by using usuality expression. 

 

4.3.1.3 Obligation 

The chairman states medium value obligation twice with regard to several social 

event. The chairman uses expansion of predicator, i.e. passive verb ‘expected’ in 

indicating the board’s expectation for the current season club’s achievement. 

Halliday states three typical realizations of passive verb which signify three values 

system, i.e. high, medium, and value. Passive verb ‘required’ symbolizes high value 

of assertiveness, while passive verb ‘supposed’ indicates medium value of 

assertiveness, and low value of assertiveness is represented by passive verb 

‘allowed’ (1994: 358).  
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Passive verb ‘expected’ doesn’t directly include into these there values 

system. However, lexically this passive verb tends to be more closely related to 

medium value passive verb ‘supposed’. Something which is supposed to happen is 

something which is expected to happen. Something which is required to happen is 

not an expectation, and something which is allowed to happen is less assertive than 

if someone expects something to be occur. Thus, passive verb ‘expected’ is more 

likely to represent medium value rather than high or low value. 

The chairman’s use of obligation occur twice in the similar form of utterance 

as shown by example [4c] in the section 4.1.3 Obligation. As mentioned earlier in this 

section, the chairman uses medium value of obligation in indicating the board’s 

expectation for the current season club’s achievement. The board is a group of 

club’s stake holder that is led by the chairman. The board’s utterance is also the 

chairman utterance, but the chairman’s utterance is not always board’s utterance. 

The expression of obligation in the game texts functions as an exchange of 

‘goods-&-services’ between the characters. The use of obligation modalizes the 

utterances, whether something is or isn’t obliged. The use of obligation by the 

chairman initiates the necessity of some actions. 

The decline of assertiveness of the character’s utterances behaves as a 

balance of the utterances. Instead of saying some actions is has to be accomplished, 

the speaker chooses to use modality to express the necessity of the action. Even in 

the high value modal the degree of assertiveness is declined. 
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4.3.1.4 Inclination 

The chairman utters medium value inclination 14 times and low value inclination 

twice in some social events. The chairman chooses negative medium value 

inclination 12 times, i.e. negative modal operator ‘will not’ eight times, negative 

modal operator ‘should not’ twice, and negative modal ‘will’ never’ twice. The 

occurrences of negative expression of modality and negative modal ‘will never’ which 

semantically functions as negative modal operator ‘will not’ is had been discussed 

previously in section 4.1.4 Inclination. 

Halliday argues that the median value is clearly set apart from the outer 

values by the system of polarity, i.e. high and low value. The median is that in which 

the negative form of the typical realizations of modality is freely transferable between 

the proposition and the modality. On the other hand, if the outer values are in the 

form negative, they are transferred the value. They switch either from high to low, or 

low to high (1994: 358). The complete elaboration of value system of modality is 

presented in the table 2.2 finite modal operator within the previous chapter 2, section 

2.3 modality of functional grammar. The following example is the use negative 

medium value modal operator ‘will not’ and negative medium value modal operator 

‘should not’, which is shown by the example [4i]. While the example of the use of 

negative medium value modal ‘will never’ is set out in the preceding section 4.1.4 

Inclination. 

 

[4i] The board feel that a club of our stature should not be a feeder club to 

another team and will not discuss the matter. 
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The example [4j] shows the use of negative medium inclination expressed by 

the chairman. The chairman uses this expression in stating the board’s unwillingness 

to do the request from the manager. The manager may request to the board for 

several improvements for the club to achieve. Several improvements available are: 

improvement of training and youth academy, improvement on club’s link with other 

team, improvement on manager’s contract length and salary, and augment of club’s 

transfer and wage budget. 

The other occurrences of chairman’s use of inclination are expressed through 

medium value adjective verb ‘keen’. Medium value adjective verb ‘keen’ occur twice. 

Adjective verb ‘keen’ is used in two similar utterances. Example [4i] shows the 

sample of this utterance. 

 

[4j] …the board are keen to impress on Fernando that celebrations are kept 

to a minimum… 

 

The example above is an utterance which is uttered by the chairman in the 

press conference after the club’s win the trophy of Spanish Cup Competition. The 

chairman uses medium value adjective verb ‘keen’ in expressing his willingness to 

impress on the manager. The chairman’s use of adjective verb ‘keen’ modalizes the 

utterance. The utterance becomes arguable, whether he is willing or unwilling to 

impress on the manager. 
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The expression of inclination in the game texts functions as an exchange of 

‘goods-&-services’ between the characters. The use of inclination modalizes the 

utterances, whether something is or isn’t willing to do something. The use of 

inclination by the chairman initiates his willingness in doing something. 

The decline of assertiveness of the character’s utterances behaves as a 

balance of the utterances. Instead of saying the chairman is willing to accomplish 

some actions; the speaker chooses to use modality to express the necessity of the 

action. Even in the high value modal the degree of assertiveness is declined. 

 

4.3.2 Relation between Characters 

The use of modality by the characters initiates some implications to the social 

relation between characters in the discourse of Football Manager 2007 (FM’07) 

game texts. Hallidayan theory of modality (1994) and some literatures of football 

managements are used to investigate the implications of the occurrences of modality 

in the utterances of the characters (i.e. chairman and physiotherapist). 

 

4.3.2.1 The Chairman 

The chairman is the head of club’s board. The club’s board consists of a group of 

club’s stake holders, i.e. general manager and directors. The chairman uses various 

type of modality in stating his own utterances or posing as the head of club’s board 

and states the club’s board utterances. 
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The occurrences of all four types of modality in the chairman’s utterances 

imply the indication that in the discourse of FM’07 the chairman is placed as a 

speaker who able to state his judgement or utter his opinion which is indicated by the 

occurrences of probability and usuality. The occurrences of obligation indicate the 

chairman’s position as the character that able to command others characters to do 

something for him. Moreover, the occurrences of inclination signify the chairman is 

the character that is also has an ability to do something for others characters. 

The chairman, i.e. Jan Laporta states his opinion regarding the performance 

of club during Spanish Cup encounter against Espanyol as shown by the example 

[4m]. The chairman uses modal operator ‘will’ in this utterance. 

 

[4m] Jan Laporta commented that it was always good to get a win over derby 

rivals and the manner of this performance against Espanyol will have 

meant a lot to the Barcelona fans.  

 

The use modal operator ‘will’ is categorized into probability category. In the 

probability category, the chairman expresses his delight about the previous match. 

The chairman is the head of board member, consists of club’s stakeholders (i.e. 

general manager and directors). In brief, the chairman is the owner the club. It is his 

decision and general happiness that have to be fulfilled. This fact leads to an 

assumption that the chairman is the powerful character in the game. Jones’ 

statement implies the chairman is in a position to state several requirements for the 

manager to achieve (2007). 
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The medium value of modal operator ‘will’ implies medium commitment to the 

utterance. The utterance become arguable, whether the manner of club’s 

performance will or will not meant a lot. This might implies, that the chairman actually 

says, that the chairman is pleased if the club win in the match as shown by the use 

of high value modal adjunct ‘always’ in the previous sentence. However, the 

chairman delight on the performance depends not only by such performance. The 

other utterances suggest this.  

 

[4n] In a further announcement, the board are keen to impress on Fernando 

that celebrations are kept to a minimum in order that the club may focus 

on future challenges. 

 

The use of adjective verb ‘keen’ is showing that the chairman is willing to 

impress on Fernando, the manager, if the club may focus on the future challenges. 

Here, the chairman states a condition need to be fulfilled for his delight. The 

chairman also states another condition of his delight, as shown by the example [4p] 

 

[4o] The team is expected to win the First Division this season. 

 

That utterance above is the chairman’s statement about his expectation for 

the team is obliged to win the First Division. The chairman use of medium value on 

the chairman’s expectation is implied chairman’s trust on the manager. The manager 
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is newly signed, and the chairman needs the time to put his trust on the manager 

based on the manager’s performance. 

The high amount of the occurrences of inclination by the chairman supposed 

to mean his willingness to do something for the recipient of the message, i.e. the 

manager. However, in general the use of inclination by the chairman is mainly to 

express the action that the chairman will not do. 

 

[4p] The board already consider the club to have one of the best youth 

academies in the world and will not consider any requests to upgrade the 

youth facilities. 

[4q] The board feel that a club of our stature should not be a feeder club to 

another team and will not discuss the matter. 

[4r] The board will not enter into talks regarding a new contract as there is still 

a significant amount of time until your current deal expires. 

[4s] Jan Laporta feels he will never leave the club he loves. 

 

Actually, the use of inclination in these occurrences are to state the matter 

that is not available for the manager to request. In modern football, the chairman 

also acts out as the provider of the team demands. The manager is able to request 

some requirements he needs to manage the club. Such requests are: extra transfer 

and wage budget, improvements on facilities, talent scouting policies, etc. 

There is another interesting topic within the utterance example [4n]. It is the 

use of modal operator ‘may’. The modal operator ‘may’ is included into the category 
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of obligation and it attaches low value. In fact, the modal operator ‘may’ is the only 

low value modality occurrences used by the chairman. The interesting part is why 

the chairman making statement about the team’s obligation in the low value 

modality? It is because the matter of club’s focus is not included into chairman’s 

responsibility. It is the manager job to make sure the team always focus on the future 

challenge. The manager is responsible to keep the team’s atmosphere well.  

Crust and Lawrence suggest that the manager’s role subsumes multi-

dimensional roles, which mainly includes a planned, coordinated, and integrated 

program of athlete preparation (2006). The chairman’s use of low value modal 

operator ‘may’ in his utterance about club’s focus implies the position and role of 

manager which is implied in Crust and Lawrence’s statement. The low value 

attached to this modal operator, indicates chairman’s respect to the manager’s roles. 

While at the same time, the chairman indicates his attention and love for the club’s 

success. 

It can further be said that the modern football management convent an 

ideology for the characters involved within football management. Modern football 

management initiates higher social status for the chairman.  As the leader in the 

structure of club’s management, the chairman poses a great deal of power as shown 

by the highest amount of occurrences of inclination; which indicates his numbers of 

ability to do something for others characters.  The occurrences of obligation initiate 

his power to request others characters to perform some action. The occurrences of 

probability and usuality show the chairman actively state his opinion. 
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4.3.2.2 Physiotherapist 

The physiotherapist uses only category of probability. The implication is that the 

physiotherapist use modality in making statement and exchanging information only. 

The physiotherapist doesn’t make any exchange of ’goods-&-services’; he neither 

makes any command nor offer.  

The physiotherapist use probability in making report about an injured player. 

The physiotherapist is a club’s medical staff; his job is making medical report and 

treatment to the injured player. In the modern football management, every staff 

works for the club has a licence. Physiotherapist usually is a doctor who has 

qualification in assessing medical report and treatment. Thus, medical report and 

assessment are physiotherapist’s expertise. However, the way the physiotherapist 

delivers his medical report and assessment by using modality is reducing his 

assertiveness. All medical report and assessment is using modal operator ‘will’. 

The use of modal operator ‘will’, though it’s not attaches low value, still 

makes the medical report and assessment uncertain. The example of 

physiotherapist’s medical report and assessment is shown below: 

 

[4t] It’s likely that Toni Calvo will be out for around a week whilst he is treated. 

 

In the view of Halliday’s theory of modality (1994) the physiotherapist within 

that utterance is exchanging information to the reader, which is the manager. The 

physiotherapist expresses his opinion, as if he makes opinion about weather. 

However, the important point is not to clarify that the use of modality made by the 
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physiotherapist makes his medical report and assessment are not reliable. In fact, 

his assessment is correct. As long as I concern, all the injured players is recovering 

at the exact time as predicted by the physiotherapist. The similar pattern is also 

shown by the use of modal operator ‘will’ in another physiotherapist’s utterance. 

 

[4u] Lluis Til advised you that Toni Calvo will be treated by the club’s physios. 

 

This is the utterance made by physiotherapist regarding medical treatment for 

the injured player. The use of modal operator ‘will’ also makes the utterances 

becomes less certain, whether the injured player will or will not be treated by the 

club’s physiotherapists.  This might also implies whether the injured player has or 

has not to be treated by other medical staffs. 

 Thus, that must be a motive behind this choice of modality. One point that 

needs to take into account is the social status. It is suggested within the game, there 

is hierarchy social status within the game. Physiotherapist is positioned below the 

manager. The manager even has privilege to hire and terminate the contract of the 

medical staff such as physiotherapists. Physiotherapists work for the clubs under the 

management of the manager. In the real world, some managers have their own team 

consist of assistant managers, coaches, and physiotherapists to work with and give 

advices to him. Thus, this social status is implied in every physiotherapist’s utterance 

as shown by the example [4m]. Even it is a physiotherapist’s job to give medical 

treatment, the physiotherapists still needs to make report before he assess the 
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treatment. And, the report itself is in the form of advice as the physiotherapist uses 

the word ‘advised’. 

However, the medium value of modal operator ‘will’ makes the 

physiotherapist’s status is slightly risen. This fact, might indicates physiotherapist’s 

expertise and valid assessment. The use of medium value expression indicates 

physiotherapist’s assessment still has a valid code, that his assessment is based on 

the valid prejudice. The absence of the use of high value expression signifies 

physiotherapist is showing his respect to the manager and act accordingly towards 

the social status believed in the discourse. It can further be said that the absence of 

low value on the physiotherapist’s medical reports and assessments indicates the 

physiotherapist’s commitment is strong. 


