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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis dan mengidentifikasi bagaimana 

program magang di industri perhotelan, sebagai bentuk experiential learning, dapat 

mengoptimalkan proses transisi mahasiswa pariwisata dari traditional learning 

menuju pembelajaran berbasis pengalaman. Meskipun magang sering kali tidak 

mengintegrasikan model pembelajaran ini dengan baik, studi ini berupaya 

mengeksplorasi ketercapaian siklus experiential learning (CE, RO, AC, AE) dari 

perspektif mahasiswa. Dengan menggunakan metode kualitatif deskriptif melalui 

semi-structured self-interview dan teknik analisis data Miles & Huberman, 

penelitian ini berupaya menginterpretasi perbedaan antara kedua pendekatan 

pembelajaran sebagai landasan untuk peningkatan kualitas manajemen magang. 

Hasil penelitian menunjukkan bahwa meskipun tidak semua mahasiswa mencapai 

tahap concrete experience dan reflective observation secara maksimal, seluruhnya 

berhasil melalui tahap abstract conceptualization dan active experimentation 

dengan baik. Temuan kunci dari penelitian ini mengidentifikasi faktor-faktor yang 

memengaruhi kelancaran siklus pembelajaran. Faktor-faktor tersebut meliputi 

faktor internal, seperti kemampuan adaptasi, inisiatif, dan pengalaman personal 

mahasiswa, serta faktor eksternal yang berasal dari kualitas pelatih dan kegiatan 

magang itu sendiri. Kegiatan seperti rotasi jabatan, training, cross-training, dan 

extend menjadi elemen penting yang memfasilitasi tercapainya siklus pembelajaran 

secara tuntas, yang memungkinkan mahasiswa menuangkan keilmuan dan 

meningkatkan keterampilan mereka secara efektif. 

Kata Kunci: magang, perhotelan, mahasiswa pariwisata, experiential learning, 

traditional learning 
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ABSTRACT 

This study aims to analyze and identify how an internship program in the hospitality 

industry, as a form of experiential learning, can optimize the transition process of 

tourism students from traditional learning to experiential learning. While 

internships often do not properly integrate this learning model, this study seeks to 

explore the achievement of the experiential learning cycle (CE, RO, AC, AE) from 

the students' perspective. Using a qualitative descriptive method through semi-

structured self-interviews and Miles & Huberman's data analysis technique, this 

research attempts to interpret the differences between the two learning approaches 

to serve as a basis for improving the quality of internship management. The 

research findings indicate that although not all students maximally achieved the 

stages of concrete experience and reflective observation, all of them successfully 

went through the stages of abstract conceptualization and active experimentation. 

Key findings from this study identify the factors that influence the smooth 

completion of the learning cycle. These factors include internal factors, such as 

students' adaptability, initiative, and personal experience, as well as external 

factors originating from the quality of the trainers and the internship program 

activities themselves. Activities such as job rotation, training, cross-training, and 

extending the internship period were found to be crucial elements that facilitate the 

completion of the learning cycle, allowing students to apply their knowledge and 

enhance their skills effectively. 

Keywords: internship, hospitality, tourism students, experiential learning, 

traditional learning 
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