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bermaksud memohon kesediaan Bapak/Ibu/Saudara/i, untuk mengisi kuesioner 
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Atas perhatian dan kesediaan Bapak/Ibu/Saudara/i, saya ucapkan terima kasih. 
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KUESIONER PENELITIAN 

PENGARUH PENGETAHUAN DAN NILAI PELANGGAN TERHADAP  

KEPUTUSAN BERKUNJUNG KE CIWANGUN INDAH CAMP 

 

Berikan  tanda checklist (√) pada jawaban yang anda pilih! 

Bubuhkanlah tanda checklist (√ ) pada kotak yang disediakan sesuai dengan 

pendapat anda. 

I. Karakteristik Responden 

1. Jenis Kelamin : 

Pria  Wanita 

2. Usia Saya : 

      < 20 th            20-30 th            30-40 th          > 40 th 

3. Tingkat Pendidikan : 

SMP                                 Diploma                   Lainnya (sebutkan): 

............ 

 SMA                                 Sarjana 

4. Pekerjaan : 

Pelajar                              Wiraswasta         Lainnya (sebutkan):........... 

 PNS                                   Karyawan  

5. Kisaran pendapatan saya dalam satu bulan : 

 

 <  1.000.000                                 1.000.000-5.000.000                  

>5.000.000 

II. Pengalaman Responden 

1. Alasan utama Saya berkunjung ke Ciwangun Indah Camp: 

    Rekomendasi orang lain                   Fasilitas dan sarana yang lengkap 

    Pelayanan yang baik dan cepat          keragaman Aktivitas wisata            

    Lainnya (sebutkan) ..... 

2. Sudah Berapa kali Saya berkunjung ke Ciwangun Indah Camp: 

            Pertama                  2-4 kali                  5- 7                >7 kali           

3. Tujuan Saya berkunjung ke Ciwangun Indah Camp: 

           Berkumpul bersama teman/ keluarga           
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           Kenyamanan tempat           

           Lokasi strategis 

           Sekedar mencoba-coba 

         Liburan untuk mencari kesenangan 

           Lainnya (sebutkan)................................................... 

4. Saya mengetahui informasi mengenai Ciwangun Indah Camp dari: 

      Keluarga/teman               Website                           Lainnya, 

sebutkan..................... 

 

      Media Cetak                    E-mail 

 

Berilah tanda silang (√) pada salah satu jawaban anda dari nilai terbesar 

sampai dengan terkecil  dengan penilaian : STS= Sangat tidak Setuju, TS= 

Tidak setuju, C= Cukup , S= Setuju, SS = Sangat Setuju 

III. Pengetahuan Pelanggan (Wisatawan) 

Bagaimana pengetahuan saya mengenai Produk Ciwangun Indah Camp? 

A. Pengetahuan Produk 

 

No

. 

 

Pernyataan 

Skor Penilaian 

 (5) 

SS 

 (4) 

S 

(3) 

C 

(2) 

TS 

(1) 

STS 

1 Saya tahu bahwa Ciwangun Indah Camp adalah 

termasuk perusahaan jasa pariwisata 

     

2 Saya tahu aktivitas wisata Ciwangun Indah Camp 

memiliki ciri khas dan berdeda dengan aktivitas 

wisata lain 

     

3 Saya tahu harga setiap aktivitas Ciwangun Indah 

Camp 

     

4 Saya tahu aktivitas wisata Ciwangun Indah Camp 

sangat aman dan nyaman digunakan 

     

B. Pengetahuan Pembelian 

5 Saya sangat mengetahui Lokasi Ciwangun Indah 

Camp 

     

6 Lokasi Ciwangun Indah Camp sangat mudah 

ditemukan 

     

7 Petunjuk jalan menuju Lokasi Ciwangun Indah 

Camp sangat Jelas 

     

8 Petunjuk jalan menuju lokasi Ciwangun Indah 

Camp sangat sering ditemukan 

     

9 Adanya Petunjuk jalan setiap menuju aktivitas 

wisata Ciwangun Indah Camp 

     

10 Petunjuk jalan setiap menuju aktivitas wisata 

Ciwangun Indah Camp sangat jelas 

     



127 

 

Heri Rustandi, 2014   
PENGARUH PENGETAHUAN DAN NILAI PELANGGAN TERHADAP KEPUTUSAN BERKUNJUNG  
KE CIWANGUN INDAH CAMP  
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 

C.Pengetahuan Pemakaian 

11 Saya dapat melakukan  aktivitas -aktivitas wisata 

Ciwangun Indah Camp 

     

12 Saya dapat melakukan dengan baik atas aktivitas -

aktivitas wisata Ciwangun Indah Camp 

     

13 Setiap aktivitas wisata Ciwangun Indah Camp 

dapat saya lakukan dengan benar 

     

14 Saya sangat kecawa ketika terjadi kesalahan saat 

beraktivitas  wisata 

     

IV. Nilai Pelanggan (Wisatawan) :Benefit/Cost 

Apakah manfaat yang diperoleh ketika berwisata ke CIC telah sesuai dengan korbanan 

saya? 

A. Manfaat Produk 

15 Menurut saya aktivitas wisata Ciwangun Indah 

Camp sangat baik dan sudah sesuai dengan biaya 

yang sudah saya keluarkan 

     

16 Menurut saya aktivitas wisata Ciwangun Indah 

Camp sangat baik dan sudah sesuai dengan 

lamanya waktu yang sudah saya habiskan  

     

17 Menurut saya aktivitas wisata Ciwangun Indah 

Camp sangat baik dan sudah sesuai dengan tingkat 

kesulitan dalam menemukan aktivitas wisatanya  

     

18 Menurut saya aktivitas wisata Ciwangun Indah 

Camp sangat baik karena sesuai dengan kepuasan 

yang sudah saya rasakan 

     

B. Manfaat Pelayanan 

19 Menurut saya pelayanan yang diberikan Ciwangun 

Indah Camp sudah sesuai dengan biaya yang 

sudah saya keluarkan 

     

20 Menurut saya pelayanan yang diberikan 

Ciwangun Indah Camp sesuai dengan lamanya 

waktu yang sudah saya habiskan 

     

21 Menurut saya pelayanan yang diberikan 

Ciwangun Indah Camp sudah sesuai dengan 

tingkat kesulitan dalam menemukan aktivitas 

wisatanya 

     

22 Menurut saya pelayanan yang diberikan 

Ciwangun Indah Camp sudah sesuai dengan 

kepuasan yang sudah saya rasakan 

     

C. Manfaat Pengetahuan Karyawan 

23 Menurut saya daya tangkap karyawan  dalam 

melayani sudah sesuai dengan biaya yang saya 

keluarkan 

     

24 Menurut saya daya tangkap karyawan  dalam 

melayani sudah sesuai dengan lamanya waktu 
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yang saya habiskan 

25 Menurut saya daya tangkap karyawan  dalam 

melayani sudah sesuai dengan tingkat kesulitan 

dalam menemukan aktivitas wisatanya 

     

D. Manfaat Citra 

26 Saya merasa bangga berwisata ke Ciwangun 

Indah Camp  karena sudah sesuai dengan biaya 

yang sudah saya keluarkan 

     

27 Saya merasa bangga berwisata ke Ciwangun Indah 

Camp  karena sudah sesuai dengan lamanya waktu 

yang sudah saya habiskan 

     

28 Saya merasa bangga berwisata ke Ciwangun Indah 

Camp karena sudah sesuai dengan tingkat 

kesulitan dalam menemukan aktivitas wisatanya 

     

29 Saya merasa bangga berwisata ke Ciwangun Indah 

Camp karena sudah sesuai dengan kepuasan yang 

saya rasakan 

     

V. Keputusan Berkunjung 

Bagaiaman saya mengambil keputusan berkunjung ke Ciwangun Indah Camp? 

A. Pilihan produk 

30 Aktivitas wisata Ciwangun Indah Camp sangat 

menarik 

     

31 Penempatan aktivitas-aktivitas wisata Ciwangun 

Indah Camp sangat strategis 

     

32 Aktivitas wisata Ciwangun Indah Camp sangat 

beragam 

     

B. Pilihan Merek 

33 Merek Ciwangun Indah Camp sangat menarik dan 

berbeda dengan tempat wisata lain 

     

34 Nama Ciwangun Indah Camp sangat unik      

35 Saya berkunjung ke Ciwangun Indah Camp 

karena kepopulerannya 

     

C. Pilihan Saluran Distribusi 

36 Lokasi Ciwangun Indah Camp sangat strategis dan 

mudah dijangkau. 

     

37 Saya dapat dengan mudah ke Ciwangun Indah 

Camp menggunakan transportasi umum. 

     

D. Waktu Pembelian  

38 Saya melakukan kunjungan ke Ciwangun Indah 

Camp pada waktu weekends  

     

39 Saya melakukan kunjungan ke Ciwangun Indah 

Camp pada waktu weekdays  

     

40 Saya melakukan kunjungan ke Ciwangun Indah 

Camp pada waktu libur nasional, libur hari raya, 

tahun baru 
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41 Saya melakukan kunjungan ke Ciwangun Indah 

Camp pada waktu luang yang cukup 

     

E. Metode Pembayaran 

42 Saat bertransaksi saya dapat melakukan 

pembayaran dengan sangat mudah. 

     

43 Saat bertransaksi saya dapat melakukan 

pembayaran secara tunai 

     

44 Saat bertransaksi saya dapat melakukan 

pembayaran dengan kartu kredit 
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Lampiran II Data Tabulasi Validitas Dan Reliabilitas 

 

Variabel Pengetahuan Pelanggan (X1) 

 

  
Pengetahuan Produk Pengetahuan Pembelian pengetahuan Pemakaian 

 
  p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 p11 p12 p13 p14 totalx1 

p1 Pearson 
Correlation 

1 ,328 ,546
**
 ,389

*
 ,415

*
 ,006 ,138 ,372

*
 ,351 ,456

*
 ,393

*
 ,511

**
 ,572

**
 ,609

**
 ,602

**
 

Sig. (2-tailed)   ,077 ,002 ,034 ,023 ,973 ,468 ,043 ,057 ,011 ,032 ,004 ,001 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p2 Pearson 
Correlation 

,328 1 ,332 ,452
*
 ,155 ,239 ,269 ,505

**
 ,401

*
 ,444

*
 ,349 ,298 ,275 ,163 ,506

**
 

Sig. (2-tailed) ,077   ,073 ,012 ,413 ,204 ,150 ,004 ,028 ,014 ,059 ,109 ,142 ,390 ,004 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p3 Pearson 

Correlation 

,546
**
 ,332 1 ,578

**
 ,582

**
 ,320 ,252 ,556

**
 ,383

*
 ,448

*
 ,563

**
 ,673

**
 ,713

**
 ,573

**
 ,754

**
 

Sig. (2-tailed) ,002 ,073   ,001 ,001 ,084 ,179 ,001 ,036 ,013 ,001 ,000 ,000 ,001 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p4 Pearson 
Correlation 

,389
*
 ,452

*
 ,578

**
 1 ,491

**
 ,343 ,325 ,565

**
 ,511

**
 ,652

**
 ,699

**
 ,682

**
 ,608

**
 ,416

*
 ,758

**
 

Sig. (2-tailed) ,034 ,012 ,001   ,006 ,064 ,080 ,001 ,004 ,000 ,000 ,000 ,000 ,022 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p5 Pearson 

Correlation 

,415
*
 ,155 ,582

**
 ,491

**
 1 ,553

**
 ,540

**
 ,676

**
 ,497

**
 ,441

*
 ,559

**
 ,481

**
 ,502

**
 ,418

*
 ,759

**
 

Sig. (2-tailed) ,023 ,413 ,001 ,006   ,002 ,002 ,000 ,005 ,015 ,001 ,007 ,005 ,021 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p6 Pearson 
Correlation 

,006 ,239 ,320 ,343 ,553
**
 1 ,739

**
 ,593

**
 ,524

**
 ,453

*
 ,329 ,281 ,315 ,018 ,600

**
 

Sig. (2-tailed) ,973 ,204 ,084 ,064 ,002   ,000 ,001 ,003 ,012 ,076 ,132 ,090 ,926 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p7 Pearson 

Correlation 

,138 ,269 ,252 ,325 ,540
**
 ,739

**
 1 ,585

**
 ,601

**
 ,606

**
 ,343 ,324 ,239 -,023 ,623

**
 

Sig. (2-tailed) ,468 ,150 ,179 ,080 ,002 ,000   ,001 ,000 ,000 ,064 ,081 ,204 ,905 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p8 Pearson 
Correlation 

,372
*
 ,505

**
 ,556

**
 ,565

**
 ,676

**
 ,593

**
 ,585

**
 1 ,808

**
 ,722

**
 ,569

**
 ,436

*
 ,652

**
 ,363

*
 ,858

**
 

Sig. (2-tailed) ,043 ,004 ,001 ,001 ,000 ,001 ,001   ,000 ,000 ,001 ,016 ,000 ,048 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p9 Pearson ,351 ,401
*
 ,383

*
 ,511

**
 ,497

**
 ,524

**
 ,601

**
 ,808

**
 1 ,866

**
 ,542

**
 ,448

*
 ,585

**
 ,286 ,793

**
 



 

 

131 

 

Correlation 

Sig. (2-tailed) ,057 ,028 ,036 ,004 ,005 ,003 ,000 ,000   ,000 ,002 ,013 ,001 ,125 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p10 Pearson 
Correlation 

,456
*
 ,444

*
 ,448

*
 ,652

**
 ,441

*
 ,453

*
 ,606

**
 ,722

**
 ,866

**
 1 ,554

**
 ,539

**
 ,603

**
 ,514

**
 ,836

**
 

Sig. (2-tailed) ,011 ,014 ,013 ,000 ,015 ,012 ,000 ,000 ,000   ,001 ,002 ,000 ,004 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p11 Pearson 

Correlation 

,393
*
 ,349 ,563

**
 ,699

**
 ,559

**
 ,329 ,343 ,569

**
 ,542

**
 ,554

**
 1 ,809

**
 ,521

**
 ,319 ,740

**
 

Sig. (2-tailed) ,032 ,059 ,001 ,000 ,001 ,076 ,064 ,001 ,002 ,001   ,000 ,003 ,086 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p12 Pearson 
Correlation 

,511
**
 ,298 ,673

**
 ,682

**
 ,481

**
 ,281 ,324 ,436

*
 ,448

*
 ,539

**
 ,809

**
 1 ,612

**
 ,498

**
 ,743

**
 

Sig. (2-tailed) ,004 ,109 ,000 ,000 ,007 ,132 ,081 ,016 ,013 ,002 ,000   ,000 ,005 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p13 Pearson 
Correlation 

,572
**
 ,275 ,713

**
 ,608

**
 ,502

**
 ,315 ,239 ,652

**
 ,585

**
 ,603

**
 ,521

**
 ,612

**
 1 ,558

**
 ,770

**
 

Sig. (2-tailed) ,001 ,142 ,000 ,000 ,005 ,090 ,204 ,000 ,001 ,000 ,003 ,000   ,001 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p14 Pearson 
Correlation 

,609
**
 ,163 ,573

**
 ,416

*
 ,418

*
 ,018 -,023 ,363

*
 ,286 ,514

**
 ,319 ,498

**
 ,558

**
 1 ,572

**
 

Sig. (2-tailed) ,000 ,390 ,001 ,022 ,021 ,926 ,905 ,048 ,125 ,004 ,086 ,005 ,001   ,001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

totalx1 Pearson 
Correlation 

,602
**
 ,506

**
 ,754

**
 ,758

**
 ,759

**
 ,600

**
 ,623

**
 ,858

**
 ,793

**
 ,836

**
 ,740

**
 ,743

**
 ,770

**
 ,572

**
 1 

Sig. (2-tailed) ,000 ,004 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,001   

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,920 14 

 

Correlations 
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Variabel Nilai Pelanggan (X2) 

 

  
Manfaat Produk Manfaat Pelayanan 

Manfaat Pengetahuan 

Karyawan 
Manfaat Citra 

 
  p15 p16 p17 p18 p19 p20 p21 p22 p23 p24 p25 p26 p27 p28 p29 totalx2 

p15 Pearson 
Correlation 

1 ,669
**
 ,763

**
 ,726

**
 ,521

**
 ,456

*
 ,455

*
 ,415

*
 ,527

**
 ,560

**
 ,443

*
 ,610

**
 ,736

**
 ,726

**
 ,760

**
 ,776

**
 

Sig. (2-

tailed) 

  ,000 ,000 ,000 ,003 ,011 ,012 ,023 ,003 ,001 ,014 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p16 Pearson 
Correlation 

,669
**
 1 ,433

*
 ,756

**
 ,480

**
 ,422

*
 ,525

**
 ,430

*
 ,630

**
 ,643

**
 ,451

*
 ,418

*
 ,610

**
 ,673

**
 ,555

**
 ,723

**
 

Sig. (2-

tailed) 

,000   ,017 ,000 ,007 ,020 ,003 ,018 ,000 ,000 ,012 ,022 ,000 ,000 ,001 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p17 Pearson 
Correlation 

,763
**
 ,433

*
 1 ,656

**
 ,426

*
 ,442

*
 ,526

**
 ,467

**
 ,465

**
 ,483

**
 ,415

*
 ,655

**
 ,777

**
 ,703

**
 ,708

**
 ,737

**
 

Sig. (2-

tailed) 

,000 ,017   ,000 ,019 ,015 ,003 ,009 ,010 ,007 ,022 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p18 Pearson 

Correlation 

,726
**
 ,756

**
 ,656

**
 1 ,639

**
 ,704

**
 ,571

**
 ,551

**
 ,448

*
 ,699

**
 ,623

**
 ,665

**
 ,806

**
 ,686

**
 ,778

**
 ,859

**
 

Sig. (2-

tailed) 

,000 ,000 ,000   ,000 ,000 ,001 ,002 ,013 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p19 Pearson 

Correlation 

,521
**
 ,480

**
 ,426

*
 ,639

**
 1 ,749

**
 ,614

**
 ,533

**
 ,415

*
 ,615

**
 ,548

**
 ,552

**
 ,600

**
 ,560

**
 ,623

**
 ,745

**
 

Sig. (2-
tailed) 

,003 ,007 ,019 ,000   ,000 ,000 ,002 ,023 ,000 ,002 ,002 ,000 ,001 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p20 Pearson 

Correlation 

,456
*
 ,422

*
 ,442

*
 ,704

**
 ,749

**
 1 ,554

**
 ,706

**
 ,344 ,552

**
 ,527

**
 ,649

**
 ,753

**
 ,540

**
 ,686

**
 ,762

**
 

Sig. (2-
tailed) 

,011 ,020 ,015 ,000 ,000   ,002 ,000 ,063 ,002 ,003 ,000 ,000 ,002 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p21 Pearson 
Correlation 

,455
*
 ,525

**
 ,526

**
 ,571

**
 ,614

**
 ,554

**
 1 ,660

**
 ,651

**
 ,674

**
 ,644

**
 ,545

**
 ,627

**
 ,706

**
 ,615

**
 ,779

**
 

Sig. (2-
tailed) 

,012 ,003 ,003 ,001 ,000 ,002   ,000 ,000 ,000 ,000 ,002 ,000 ,000 ,000 ,000 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p22 Pearson 
Correlation 

,415
*
 ,430

*
 ,467

**
 ,551

**
 ,533

**
 ,706

**
 ,660

**
 1 ,656

**
 ,684

**
 ,737

**
 ,579

**
 ,597

**
 ,719

**
 ,585

**
 ,777

**
 

Sig. (2-
tailed) 

,023 ,018 ,009 ,002 ,002 ,000 ,000   ,000 ,000 ,000 ,001 ,000 ,000 ,001 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p23 Pearson 
Correlation 

,527
**
 ,630

**
 ,465

**
 ,448

*
 ,415

*
 ,344 ,651

**
 ,656

**
 1 ,800

**
 ,624

**
 ,349 ,471

**
 ,731

**
 ,521

**
 ,714

**
 

Sig. (2-
tailed) 

,003 ,000 ,010 ,013 ,023 ,063 ,000 ,000   ,000 ,000 ,059 ,009 ,000 ,003 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p24 Pearson 
Correlation 

,560
**
 ,643

**
 ,483

**
 ,699

**
 ,615

**
 ,552

**
 ,674

**
 ,684

**
 ,800

**
 1 ,862

**
 ,602

**
 ,632

**
 ,745

**
 ,757

**
 ,856

**
 

Sig. (2-
tailed) 

,001 ,000 ,007 ,000 ,000 ,002 ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p25 Pearson 
Correlation 

,443
*
 ,451

*
 ,415

*
 ,623

**
 ,548

**
 ,527

**
 ,644

**
 ,737

**
 ,624

**
 ,862

**
 1 ,701

**
 ,603

**
 ,712

**
 ,723

**
 ,800

**
 

Sig. (2-

tailed) 

,014 ,012 ,022 ,000 ,002 ,003 ,000 ,000 ,000 ,000   ,000 ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p26 Pearson 
Correlation 

,610
**
 ,418

*
 ,655

**
 ,665

**
 ,552

**
 ,649

**
 ,545

**
 ,579

**
 ,349 ,602

**
 ,701

**
 1 ,901

**
 ,665

**
 ,821

**
 ,808

**
 

Sig. (2-

tailed) 

,000 ,022 ,000 ,000 ,002 ,000 ,002 ,001 ,059 ,000 ,000   ,000 ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p27 Pearson 

Correlation 

,736
**
 ,610

**
 ,777

**
 ,806

**
 ,600

**
 ,753

**
 ,627

**
 ,597

**
 ,471

**
 ,632

**
 ,603

**
 ,901

**
 1 ,758

**
 ,864

**
 ,893

**
 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,009 ,000 ,000 ,000   ,000 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p28 Pearson 

Correlation 

,726
**
 ,673

**
 ,703

**
 ,686

**
 ,560

**
 ,540

**
 ,706

**
 ,719

**
 ,731

**
 ,745

**
 ,712

**
 ,665

**
 ,758

**
 1 ,822

**
 ,892

**
 

Sig. (2-
tailed) 

,000 ,000 ,000 ,000 ,001 ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000   ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p29 Pearson 

Correlation 

,760
**
 ,555

**
 ,708

**
 ,778

**
 ,623

**
 ,686

**
 ,615

**
 ,585

**
 ,521

**
 ,757

**
 ,723

**
 ,821

**
 ,864

**
 ,822

**
 1 ,899

**
 

Sig. (2-
tailed) 

,000 ,001 ,000 ,000 ,000 ,000 ,000 ,001 ,003 ,000 ,000 ,000 ,000 ,000   ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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totalx2 Pearson 
Correlation 

,776
**
 ,723

**
 ,737

**
 ,859

**
 ,745

**
 ,762

**
 ,779

**
 ,777

**
 ,714

**
 ,856

**
 ,800

**
 ,808

**
 ,893

**
 ,892

**
 ,899

**
 1 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000   

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,960 15 

 

 

 

 

 

 

 

 

 

 

 

Correlations 
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Variabel Keputusan Berkunjung (Y) 

 

  
Pilihan Produk Pilihan Merek 

Pilihan Saluran 

Distibusi 
Waktu Pembelian Metode Pembayaran 

 
  p30 p31 p32 p33 p34 p35 p36 p37 p38 p39 p40 p41 p42 p43 p44 Totaly 

p30 Pearson 
Correlation 

1 ,704
**
 ,693

**
 ,466

**
 ,530

**
 ,388

*
 ,538

**
 ,389

*
 ,253 ,246 ,367

*
 ,607

**
 ,181 ,101 ,371

*
 ,674

**
 

Sig. (2-

tailed) 

  ,000 ,000 ,009 ,003 ,034 ,002 ,034 ,178 ,190 ,046 ,000 ,339 ,596 ,044 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p31 Pearson 
Correlation 

,704
**
 1 ,580

**
 ,679

**
 ,554

**
 ,381

*
 ,669

**
 ,690

**
 ,242 ,271 ,466

**
 ,541

**
 ,256 ,140 ,599

**
 ,782

**
 

Sig. (2-

tailed) 

,000   ,001 ,000 ,001 ,038 ,000 ,000 ,197 ,147 ,009 ,002 ,172 ,459 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p32 Pearson 
Correlation 

,693
**
 ,580

**
 1 ,323 ,632

**
 ,632

**
 ,346 ,389

*
 ,336 ,141 ,517

**
 ,737

**
 ,533

**
 ,403

*
 ,502

**
 ,756

**
 

Sig. (2-

tailed) 

,000 ,001   ,081 ,000 ,000 ,061 ,033 ,070 ,456 ,003 ,000 ,002 ,027 ,005 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p33 Pearson 

Correlation 

,466
**
 ,679

**
 ,323 1 ,690

**
 ,410

*
 ,533

**
 ,624

**
 ,308 ,526

**
 ,358 ,406

*
 ,052 ,253 ,641

**
 ,749

**
 

Sig. (2-

tailed) 

,009 ,000 ,081   ,000 ,025 ,002 ,000 ,098 ,003 ,052 ,026 ,787 ,177 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p34 Pearson 

Correlation 

,530
**
 ,554

**
 ,632

**
 ,690

**
 1 ,604

**
 ,368

*
 ,438

*
 ,364

*
 ,203 ,449

*
 ,563

**
 ,280 ,385

*
 ,683

**
 ,774

**
 

Sig. (2-
tailed) 

,003 ,001 ,000 ,000   ,000 ,045 ,016 ,048 ,283 ,013 ,001 ,135 ,036 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p35 Pearson 

Correlation 

,388
*
 ,381

*
 ,632

**
 ,410

*
 ,604

**
 1 ,335 ,386

*
 ,433

*
 ,326 ,226 ,497

**
 ,309 ,435

*
 ,609

**
 ,713

**
 

Sig. (2-
tailed) 

,034 ,038 ,000 ,025 ,000   ,071 ,035 ,017 ,079 ,230 ,005 ,097 ,016 ,000 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p36 Pearson 
Correlation 

,538
**
 ,669

**
 ,346 ,533

**
 ,368

*
 ,335 1 ,763

**
 ,318 ,489

**
 ,205 ,160 ,446

*
 ,235 ,397

*
 ,697

**
 

Sig. (2-
tailed) 

,002 ,000 ,061 ,002 ,045 ,071   ,000 ,087 ,006 ,278 ,398 ,014 ,211 ,030 ,000 
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N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p37 Pearson 
Correlation 

,389
*
 ,690

**
 ,389

*
 ,624

**
 ,438

*
 ,386

*
 ,763

**
 1 ,116 ,429

*
 ,329 ,315 ,510

**
 ,442

*
 ,467

**
 ,743

**
 

Sig. (2-
tailed) 

,034 ,000 ,033 ,000 ,016 ,035 ,000   ,540 ,018 ,076 ,090 ,004 ,015 ,009 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p38 Pearson 
Correlation 

,253 ,242 ,336 ,308 ,364
*
 ,433

*
 ,318 ,116 1 ,509

**
 ,184 ,138 ,039 ,060 ,295 ,470

**
 

Sig. (2-
tailed) 

,178 ,197 ,070 ,098 ,048 ,017 ,087 ,540   ,004 ,331 ,466 ,838 ,752 ,113 ,009 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p39 Pearson 
Correlation 

,246 ,271 ,141 ,526
**
 ,203 ,326 ,489

**
 ,429

*
 ,509

**
 1 ,102 ,180 ,117 ,323 ,215 ,529

**
 

Sig. (2-
tailed) 

,190 ,147 ,456 ,003 ,283 ,079 ,006 ,018 ,004   ,591 ,342 ,538 ,082 ,253 ,003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p40 Pearson 
Correlation 

,367
*
 ,466

**
 ,517

**
 ,358 ,449

*
 ,226 ,205 ,329 ,184 ,102 1 ,663

**
 ,338 ,295 ,484

**
 ,579

**
 

Sig. (2-

tailed) 

,046 ,009 ,003 ,052 ,013 ,230 ,278 ,076 ,331 ,591   ,000 ,068 ,113 ,007 ,001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p41 Pearson 
Correlation 

,607
**
 ,541

**
 ,737

**
 ,406

*
 ,563

**
 ,497

**
 ,160 ,315 ,138 ,180 ,663

**
 1 ,293 ,367

*
 ,495

**
 ,676

**
 

Sig. (2-

tailed) 

,000 ,002 ,000 ,026 ,001 ,005 ,398 ,090 ,466 ,342 ,000   ,116 ,046 ,005 ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p42 Pearson 

Correlation 

,181 ,256 ,533
**
 ,052 ,280 ,309 ,446

*
 ,510

**
 ,039 ,117 ,338 ,293 1 ,703

**
 ,267 ,510

**
 

Sig. (2-

tailed) 

,339 ,172 ,002 ,787 ,135 ,097 ,014 ,004 ,838 ,538 ,068 ,116   ,000 ,154 ,004 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p43 Pearson 

Correlation 

,101 ,140 ,403
*
 ,253 ,385

*
 ,435

*
 ,235 ,442

*
 ,060 ,323 ,295 ,367

*
 ,703

**
 1 ,372

*
 ,535

**
 

Sig. (2-
tailed) 

,596 ,459 ,027 ,177 ,036 ,016 ,211 ,015 ,752 ,082 ,113 ,046 ,000   ,043 ,002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

p44 Pearson 

Correlation 

,371
*
 ,599

**
 ,502

**
 ,641

**
 ,683

**
 ,609

**
 ,397

*
 ,467

**
 ,295 ,215 ,484

**
 ,495

**
 ,267 ,372

*
 1 ,760

**
 

Sig. (2-
tailed) 

,044 ,000 ,005 ,000 ,000 ,000 ,030 ,009 ,113 ,253 ,007 ,005 ,154 ,043   ,000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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totaly Pearson 
Correlation 

,674
**
 ,782

**
 ,756

**
 ,749

**
 ,774

**
 ,713

**
 ,697

**
 ,743

**
 ,470

**
 ,529

**
 ,579

**
 ,676

**
 ,510

**
 ,535

**
 ,760

**
 1 

Sig. (2-

tailed) 

,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,009 ,003 ,001 ,000 ,004 ,002 ,000   

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,906 15 

 

 

 

 

 

 

 

 

 

Lampiran III Tabulasi  Data 100 Responden 

Variabel Pengetahuan Pelanggan (X1)  
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Variabel Nilai Pelanggan (X2) 

 

No.Resp 
Pengetahuan Produk Pengetahuan Pembelian Pengetahuan Pemakaian Manfaat Produk Manfaat Pelayanan 

Manfaat Pengetahuan  

Karyawan 
Manfaat Citra 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 

1 2 2 2 3 4 3 3 3 3 3 4 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 4 

2 4 3 2 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

3 4 4 3 4 5 5 3 2 3 3 4 4 3 3 4 3 3 3 3 3 3 2 3 3 3 2 3 3 3 

4 3 3 2 2 2 4 3 3 3 2 2 2 2 5 3 2 2 2 2 2 3 3 2 2 2 3 2 2 2 

5 5 3 2 2 3 3 3 2 2 4 4 3 3 5 3 2 2 1 2 2 2 1 2 2 2 1 1 1 1 

6 4 3 2 4 3 4 4 4 3 3 3 3 3 3 4 4 4 3 3 3 4 4 3 3 3 3 3 3 3 

7 4 3 4 4 5 2 3 3 4 4 4 4 4 3 4 4 4 4 4 4 4 3 3 3 4 3 3 3 3 

8 4 4 2 4 3 3 3 4 3 4 3 3 3 2 4 3 3 3 4 4 4 4 3 3 3 3 3 3 3 

9 4 3 3 3 3 4 3 3 4 4 4 4 3 2 3 3 3 3 3 3 3 3 4 4 4 4 3 3 3 

10 4 4 3 3 3 4 4 4 4 4 4 3 3 2 4 3 4 3 3 3 4 4 4 4 4 4 4 4 4 

11 4 3 3 3 2 4 3 3 2 3 3 2 3 3 3 3 3 2 3 3 3 3 4 3 3 3 3 3 3 

12 4 4 3 4 3 4 4 3 4 3 4 4 4 4 4 4 4 4 3 3 3 3 4 4 4 4 4 4 4 

13 4 4 3 3 2 3 4 2 2 2 4 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

14 4 4 3 3 2 3 4 2 2 2 4 4 4 5 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 

15 3 3 2 3 3 2 2 2 3 3 3 3 3 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

16 4 4 4 4 4 4 3 3 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 

17 4 4 4 5 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 4 4 4 5 5 4 

18 3 4 1 5 4 2 5 3 5 4 4 4 4 5 2 4 3 5 1 4 3 5 4 4 2 4 3 4 4 

19 4 4 4 4 4 4 4 4 4 4 3 4 4 2 3 4 4 4 3 3 3 3 3 4 4 4 4 4 4 

20 4 3 4 3 3 3 2 3 3 4 4 4 4 2 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 

21 4 4 3 4 4 4 4 2 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 3 4 

22 5 5 5 5 5 5 5 5 5 4 4 4 4 4 3 3 3 4 3 4 3 3 4 4 4 4 4 4 2 

23 3 3 3 3 3 3 3 3 2 3 4 4 4 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

24 4 3 3 3 4 4 4 3 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
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25 5 3 2 2 4 3 2 2 2 2 4 4 4 5 2 3 4 3 3 5 2 3 3 4 3 3 4 4 4 

26 4 4 3 5 4 5 5 4 5 4 3 4 4 3 4 3 3 3 4 2 3 3 2 2 4 3 3 3 4 

27 3 4 3 3 3 4 4 4 3 5 3 4 4 5 4 4 4 4 3 4 5 4 4 3 4 4 3 4 3 

28 4 4 3 4 5 3 4 4 3 3 4 4 4 3 4 4 4 4 4 3 4 4 3 2 3 3 3 3 4 

29 4 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

30 4 4 4 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 

31 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 

32 1 3 1 4 2 2 4 4 4 3 1 2 1 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

33 4 5 3 4 4 5 5 4 4 4 5 4 4 5 4 4 3 4 4 3 4 2 4 4 3 4 4 4 4 

34 4 3 2 3 3 3 2 3 4 5 5 5 3 5 5 5 4 4 4 4 4 4 3 4 4 4 4 4 4 

35 2 3 2 3 3 3 3 2 2 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

36 4 3 3 4 3 5 5 5 4 4 4 4 4 3 5 5 4 4 3 3 3 3 3 3 3 3 3 3 4 

37 5 4 3 4 3 3 3 3 4 3 3 4 3 4 3 4 4 4 4 4 3 4 4 4 4 4 3 3 4 

38 4 4 4 4 4 3 3 3 3 3 4 3 4 3 4 3 4 3 4 4 3 4 4 4 4 4 3 3 4 

39 3 3 2 3 3 4 4 3 3 3 4 4 3 3 4 4 3 3 4 4 3 3 3 4 4 4 3 4 4 

40 3 3 2 4 4 4 4 4 4 4 4 2 2 4 2 2 3 3 3 3 3 3 4 4 4 3 3 4 4 

41 4 5 3 4 5 5 5 5 4 4 3 3 4 3 4 4 4 4 5 5 4 5 5 5 5 5 5 5 5 

42 4 5 3 4 5 5 5 5 4 4 3 3 4 3 4 4 4 4 5 5 4 5 5 5 5 5 5 5 5 

43 4 4 4 4 4 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

44 4 3 3 5 5 5 5 5 3 3 4 4 3 2 4 4 4 4 4 4 5 4 3 3 3 4 4 4 4 

45 4 4 3 3 2 2 4 3 3 3 4 3 3 3 4 3 3 3 3 3 3 3 3 3 3 4 3 3 3 

46 4 4 3 3 3 2 4 3 4 4 4 3 3 3 4 4 5 4 5 5 3 4 3 2 2 3 3 3 3 

47 3 2 2 2 3 2 2 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

48 5 4 4 5 5 5 5 5 5 5 5 4 4 4 5 4 3 3 3 3 3 3 2 2 2 4 3 3 5 

49 4 4 3 5 1 2 2 3 4 4 4 4 4 3 4 4 3 4 4 3 4 4 3 3 4 4 4 3 4 

50 4 2 2 3 2 3 2 2 2 2 3 3 3 2 3 3 3 2 3 3 3 2 3 3 2 3 3 2 3 

51 1 1 1 2 2 3 4 4 2 2 4 3 2 3 3 4 4 4 3 4 3 4 4 3 3 4 2 5 4 

52 4 3 4 4 4 4 4 3 3 4 4 3 4 4 4 4 4 4 4 5 4 4 5 4 5 5 4 4 4 
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53 3 3 4 4 3 3 4 4 4 4 2 2 3 3 5 4 4 4 2 3 4 3 3 3 3 3 3 4 2 

54 4 3 4 5 5 4 4 4 4 3 4 4 2 4 4 3 4 4 4 4 4 4 2 3 4 4 4 4 4 

55 4 4 3 4 2 4 4 4 4 4 3 4 3 3 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 

56 4 4 2 3 3 2 2 2 3 2 3 3 3 4 3 3 4 4 3 4 3 4 4 4 4 4 5 5 4 

57 5 5 5 5 3 4 4 4 5 4 5 5 5 2 5 4 5 4 4 4 5 4 4 4 3 5 5 5 5 

58 4 4 2 3 3 2 2 2 3 2 3 3 3 4 3 3 4 4 3 4 3 4 4 4 4 4 4 4 4 

59 4 4 2 3 3 2 2 2 3 2 3 3 3 2 3 3 4 4 3 3 3 4 3 4 3 4 4 4 4 

60 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 2 3 3 3 2 2 2 2 

61 4 4 2 2 4 4 3 2 2 2 4 3 3 4 4 4 3 4 4 3 4 4 3 3 3 4 4 3 3 

62 2 2 3 3 2 3 3 3 2 3 3 4 3 3 3 4 3 4 3 3 3 3 2 3 3 3 3 3 3 

63 2 2 3 3 1 3 3 2 2 3 2 2 2 3 3 3 3 2 3 3 2 3 3 3 3 3 3 3 3 

64 3 3 4 4 3 3 4 3 3 4 5 5 4 4 4 3 3 4 3 3 4 4 3 3 3 4 4 3 4 

65 4 3 4 4 5 5 4 4 5 5 4 4 4 4 4 5 4 4 4 5 4 4 5 4 4 4 4 4 4 

66 4 3 4 4 2 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 

67 4 5 5 5 5 5 5 5 4 4 4 4 4 4 5 4 4 4 4 4 3 3 3 3 3 4 4 4 4 

68 4 4 4 4 3 2 3 1 3 4 4 5 3 5 5 3 4 3 4 3 4 4 5 4 2 4 4 3 3 

69 4 5 4 5 5 4 3 3 4 3 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 3 3 3 4 

70 5 4 2 4 5 5 5 5 5 4 4 4 4 2 3 4 4 4 3 3 3 4 4 4 4 4 4 4 4 

71 3 3 4 3 2 3 3 2 2 3 2 2 3 4 3 2 3 2 3 3 3 2 3 3 3 3 2 3 3 

72 4 4 4 3 4 3 2 3 3 3 4 4 4 5 4 3 2 3 4 4 4 4 3 3 3 3 3 3 3 

73 4 2 1 3 1 2 4 3 3 3 2 2 2 4 2 2 4 4 2 2 4 4 2 2 3 4 4 2 2 

74 5 2 2 3 4 5 1 1 2 2 5 4 4 5 5 3 3 3 5 2 2 3 3 3 3 5 3 3 5 

75 2 4 5 3 3 5 2 2 3 2 3 5 3 5 5 4 4 4 3 5 3 3 3 5 3 4 5 4 4 

76 4 4 2 5 5 5 2 2 4 2 5 5 5 2 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 

77 3 3 3 4 3 3 3 4 3 4 3 3 3 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

78 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 5 4 4 4 4 5 5 5 5 

79 5 5 5 5 4 4 4 4 4 4 4 4 4 2 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

80 3 3 4 4 4 2 2 2 2 2 4 3 3 5 2 4 3 3 3 2 3 3 2 3 3 3 3 2 3 
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81 4 4 4 3 5 5 4 4 3 3 4 4 3 3 4 4 4 3 3 4 4 4 4 3 3 4 4 4 4 

82 4 4 4 5 3 3 3 3 3 4 4 4 4 4 4 4 4 5 4 4 3 4 4 3 3 4 3 3 5 

83 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

84 3 4 4 3 3 4 3 3 3 4 4 4 3 2 3 3 3 4 3 3 3 4 3 3 3 3 3 3 4 

85 3 3 4 4 5 4 4 4 3 3 4 4 4 3 4 4 4 3 4 3 4 3 3 3 4 4 4 4 4 

86 4 3 2 4 4 4 5 3 4 4 3 3 4 2 4 4 4 4 4 4 4 3 4 4 4 4 4 4 3 

87 4 4 3 3 3 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 2 3 3 3 3 4 4 4 3 

88 4 3 3 4 3 3 3 3 3 3 4 3 3 3 3 3 2 3 2 2 3 3 2 2 2 3 3 3 3 

89 4 4 2 3 3 3 3 3 3 3 3 4 4 3 3 4 3 3 3 3 3 4 3 3 4 4 4 4 3 

90 4 3 2 2 2 2 1 1 2 3 4 3 3 3 3 3 3 3 3 3 3 3 2 2 2 3 3 3 3 

91 4 4 3 4 2 3 3 3 3 3 3 3 3 4 3 4 4 4 4 4 3 4 4 3 4 4 4 4 4 

92 5 3 2 4 2 2 2 2 2 2 5 4 4 2 3 3 3 3 2 2 3 3 2 2 2 3 3 3 4 

93 4 2 2 4 2 3 3 2 3 2 3 3 3 3 4 3 3 3 3 4 2 3 2 2 2 3 2 3 3 

94 5 5 2 5 2 2 3 2 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

95 4 3 2 3 2 2 3 2 3 3 4 3 2 4 3 4 3 3 3 3 3 3 3 3 4 4 4 4 4 

96 3 5 1 5 5 5 4 4 5 5 5 5 4 1 5 5 5 5 4 4 3 2 5 4 3 5 5 5 5 

97 5 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 4 5 5 5 4 4 4 4 4 4 4 5 

98 3 4 4 4 5 5 5 4 4 4 5 4 4 1 4 4 4 5 4 2 2 2 3 3 3 4 5 5 5 

99 4 5 2 3 5 3 3 3 3 3 5 3 3 2 4 4 4 4 4 4 4 4 2 2 2 3 3 3 4 

100 5 4 3 4 5 5 5 5 5 4 5 4 4 5 4 3 3 4 4 4 4 4 4 4 4 3 3 4 4 
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Variabel Keputusan Berkunjung (Y) 

 

No. Resp 
PilihanProduk Pilihan Merek  Saluran Distribusi Waktu Pembelian Metode Pembayaran 

30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 

1 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

3 4 4 4 4 4 3 4 4 4 4 4 5 4 3 2 

4 3 3 3 3 3 3 3 2 3 3 2 2 3 3 3 

5 3 2 2 2 2 2 3 3 2 2 2 2 3 3 3 

6 3 3 3 3 3 3 4 4 4 3 3 2 3 3 3 

7 3 4 3 4 4 2 2 2 4 2 3 4 3 4 1 

8 5 3 4 4 4 3 3 3 5 2 3 3 2 3 3 

9 3 3 3 3 4 3 4 4 4 4 4 4 4 4 4 

10 4 4 4 4 4 4 4 3 4 3 4 4 4 4 4 

11 4 4 3 3 3 2 3 3 4 2 2 3 3 3 3 

12 3 3 3 3 3 3 3 3 2 2 3 3 3 3 3 

13 4 4 4 3 3 3 3 3 4 3 4 3 3 3 3 

14 4 4 4 4 4 4 4 4 4 4 2 3 3 3 3 

15 2 3 2 3 3 3 3 3 3 3 3 3 3 3 3 

16 3 3 3 2 3 3 3 3 2 3 2 2 4 4 2 

17 4 4 4 4 4 4 4 5 4 2 2 2 4 4 2 

18 5 5 5 2 4 5 4 4 5 4 1 4 5 4 2 

19 3 3 3 3 3 3 3 3 4 4 4 4 5 5 2 

20 4 3 4 3 3 2 2 3 2 2 4 1 4 4 3 

21 3 3 3 4 4 3 4 3 4 4 4 4 4 4 2 

22 3 3 3 3 3 3 3 3 3 2 3 4 4 4 2 
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23 3 3 2 3 3 2 4 4 2 2 2 4 5 5 1 

24 3 3 3 3 4 3 3 3 2 2 2 4 3 3 3 

25 4 3 2 2 4 2 4 3 3 4 3 4 3 4 1 

26 4 3 3 4 4 2 4 4 4 4 3 4 4 4 1 

27 3 3 3 3 3 3 3 4 3 4 4 4 4 4 2 

28 4 4 4 4 4 4 3 3 3 3 4 4 4 4 2 

29 3 3 3 3 3 3 3 3 2 4 2 2 4 4 1 

30 2 3 2 2 2 3 2 3 3 3 3 3 4 4 1 

31 3 3 3 3 4 3 3 3 3 3 4 4 3 4 1 

32 4 4 4 4 4 4 2 1 1 4 1 1 2 3 1 

33 5 5 5 4 4 3 5 1 4 4 3 4 4 4 2 

34 4 4 4 5 4 4 4 4 3 3 3 4 4 4 4 

35 4 4 4 3 3 3 3 3 3 3 3 4 4 4 3 

36 4 4 4 3 2 3 4 4 4 4 4 4 4 4 4 

37 3 3 3 4 4 3 4 4 4 4 3 3 3 3 3 

38 3 3 3 4 4 3 4 4 4 4 3 3 3 3 3 

39 4 4 3 4 4 4 4 3 3 4 4 3 4 4 2 

40 4 4 4 2 4 4 3 4 3 3 4 4 4 4 2 

41 5 5 4 4 3 3 3 3 3 4 3 4 4 3 3 

42 5 5 4 4 3 3 3 3 3 4 3 4 4 3 3 

43 4 4 4 3 3 3 3 3 3 3 3 3 3 3 3 

44 4 4 4 4 4 3 4 2 3 3 3 3 4 4 2 

45 4 5 5 4 4 2 3 5 2 1 1 4 4 5 2 

46 4 5 5 4 4 2 3 5 2 1 1 4 4 5 2 

47 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

48 4 4 3 3 3 3 3 4 4 4 3 3 3 3 4 

49 4 4 4 3 4 4 4 5 4 4 4 5 4 4 3 

50 3 2 3 2 2 2 2 2 3 3 2 3 3 3 1 
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51 4 3 4 2 2 1 4 3 2 4 2 5 4 4 1 

52 4 3 3 4 3 4 4 3 4 4 4 4 3 3 3 

53 4 4 4 2 2 3 4 4 4 3 4 3 3 3 3 

54 4 4 3 3 4 4 4 4 4 4 4 4 4 4 2 

55 3 4 4 4 4 4 4 3 3 3 3 4 4 4 3 

56 3 5 5 5 3 3 2 1 4 4 4 4 4 4 2 

57 5 5 5 5 2 2 3 1 5 5 4 4 5 5 1 

58 3 3 3 5 3 3 2 1 4 4 4 4 2 4 1 

59 4 3 3 3 3 3 2 1 4 4 4 4 4 4 2 

60 3 3 3 4 4 4 4 4 3 3 3 3 3 3 3 

61 4 4 4 3 5 3 3 3 3 4 3 3 3 4 3 

62 4 4 3 3 3 3 3 3 3 3 3 3 4 4 3 

63 3 3 3 3 4 3 3 3 4 4 4 4 3 3 2 

64 4 3 3 3 3 3 4 4 2 2 2 3 3 2 3 

65 3 3 3 4 5 4 4 2 4 4 4 4 4 4 2 

66 5 5 5 4 4 4 4 3 4 4 4 4 4 4 4 

67 4 4 4 4 4 3 4 2 5 4 5 4 4 4 2 

68 3 1 3 4 2 1 1 1 1 3 2 5 5 4 1 

69 4 4 4 5 5 4 5 5 5 3 5 4 4 4 3 

70 5 5 5 4 4 4 4 4 4 4 4 4 5 5 1 

71 3 2 3 3 3 2 3 2 2 2 3 3 3 3 3 

72 3 1 3 2 3 3 2 2 1 4 1 3 4 4 2 

73 2 2 4 2 2 2 2 1 2 1 2 2 2 5 1 

74 2 2 2 5 3 2 5 3 3 3 4 5 4 4 1 

75 5 4 4 5 4 4 3 5 4 4 5 4 4 5 2 

76 5 4 5 5 4 5 5 5 5 5 5 5 5 5 1 

77 4 4 4 4 4 4 4 4 4 4 4 4 4 4 2 

78 5 5 4 4 5 4 5 5 5 5 4 5 5 5 2 
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79 5 5 5 5 5 5 5 5 2 2 2 5 5 5 2 

80 3 3 2 2 3 1 3 4 2 4 2 4 4 4 2 

81 4 5 4 4 3 4 4 4 4 3 4 4 4 4 3 

82 5 4 5 4 4 3 3 3 5 4 4 4 4 4 3 

83 4 4 4 4 4 4 4 4 4 3 3 4 4 4 3 

84 4 4 4 3 3 2 4 4 4 3 3 4 3 3 2 

85 3 4 3 4 4 4 4 3 4 4 4 4 4 4 2 

86 4 3 4 3 4 3 4 4 3 3 2 2 4 4 3 

87 4 3 4 3 3 3 4 4 3 3 2 2 4 4 4 

88 3 4 4 3 3 3 2 2 2 3 3 3 3 3 3 

89 3 3 3 3 3 4 2 3 2 4 3 3 3 3 2 

90 3 3 3 3 3 3 3 3 4 4 3 3 4 4 3 

91 4 3 4 4 4 3 3 3 2 4 2 4 4 4 2 

92 4 4 4 4 4 2 2 2 2 3 3 4 3 3 2 

93 3 3 2 2 2 2 3 3 2 4 3 4 3 3 3 

94 5 1 5 5 3 1 1 1 1 5 5 5 5 5 1 

95 3 3 3 3 3 3 3 2 3 3 3 4 3 3 3 

96 5 5 5 4 4 4 4 2 5 5 5 5 5 5 1 

97 5 5 5 4 4 4 3 3 4 4 4 4 4 4 2 

98 5 5 4 4 2 1 5 4 4 4 4 5 4 5 1 

99 3 3 4 4 4 2 4 3 2 2 2 4 4 4 2 

100 4 4 4 3 3 3 5 4 3 3 3 5 5 5 3 
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Lampiran IV Tabulasi Data Interval 100 Responden 

 

No.Resp. 

 

Variabel Pengetahuan Pelanggan (X1) 
 

Pengetahuan Produk 
jumlah 

Pengetahuan Pembelian 
Jumlah 

Pengetahuan Pemakaian 
Jumlah 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 

1 1,704 1,968 2,172 2,200 8,044 3,702 2,031 2,979 3,111 2,097 2,044 15,965 3,926 2,146 3,069 3,008 12,149 

2 3,577 3,031 2,172 2,200 10,980 2,966 2,031 2,979 3,111 2,097 2,044 15,229 2,782 2,146 3,069 3,846 11,843 

3 3,577 4,134 3,076 3,267 14,054 4,614 3,858 2,979 2,154 2,097 2,044 17,746 3,926 3,325 3,069 3,008 13,328 

4 2,401 3,031 2,172 1,000 8,605 2,068 2,854 2,979 3,111 2,097 1,000 14,110 1,816 1,000 1,922 4,849 9,587 

5 5,011 3,031 2,172 1,000 11,214 2,966 2,031 2,979 2,154 1,000 3,088 14,217 3,926 2,146 3,069 4,849 13,991 

6 3,577 3,031 2,172 3,267 12,048 2,966 2,854 3,879 4,001 2,097 2,044 17,842 2,782 2,146 3,069 3,008 11,005 

7 3,577 3,031 3,971 3,267 13,846 4,614 1,000 2,979 3,111 3,069 3,088 17,861 3,926 3,325 4,345 3,008 14,604 

8 3,577 4,134 2,172 3,267 13,150 2,966 2,031 2,979 4,001 2,097 3,088 17,162 2,782 2,146 3,069 2,084 10,081 

9 3,577 3,031 3,076 2,200 11,884 2,966 2,854 2,979 3,111 3,069 3,088 18,067 3,926 3,325 3,069 2,084 12,404 

10 3,577 4,134 3,076 2,200 12,987 2,966 2,854 3,879 4,001 3,069 3,088 19,857 3,926 2,146 3,069 2,084 11,225 

11 3,577 3,031 3,076 2,200 11,884 2,068 2,854 2,979 3,111 1,000 2,044 14,057 2,782 1,000 3,069 3,008 9,859 

12 3,577 4,134 3,076 3,267 14,054 2,966 2,854 3,879 3,111 3,069 2,044 17,924 3,926 3,325 4,345 3,846 15,442 

13 3,577 4,134 3,076 2,200 12,987 2,068 2,031 3,879 2,154 1,000 1,000 12,131 3,926 2,146 3,069 3,008 12,149 

14 3,577 4,134 3,076 2,200 12,987 2,068 2,031 3,879 2,154 1,000 1,000 12,131 3,926 3,325 4,345 4,849 16,445 

15 2,401 3,031 2,172 2,200 9,805 2,966 1,000 2,057 2,154 2,097 2,044 12,318 2,782 2,146 3,069 4,849 12,846 

16 3,577 4,134 3,971 3,267 14,949 3,702 2,854 2,979 3,111 3,069 3,088 18,803 3,926 3,325 4,345 3,846 15,442 

17 3,577 4,134 3,971 4,407 16,088 3,702 2,854 3,879 4,001 3,069 3,088 20,592 3,926 3,325 5,820 4,849 17,920 

18 2,401 4,134 1,000 4,407 11,942 3,702 1,000 4,942 3,111 4,167 3,088 20,009 3,926 3,325 4,345 4,849 16,445 

19 3,577 4,134 3,971 3,267 14,949 3,702 2,854 3,879 4,001 3,069 3,088 20,592 2,782 3,325 4,345 2,084 12,535 

20 3,577 3,031 3,971 2,200 12,779 2,966 2,031 2,057 3,111 2,097 3,088 15,350 3,926 3,325 4,345 2,084 13,680 

21 3,577 4,134 3,076 3,267 14,054 3,702 2,854 3,879 2,154 3,069 3,088 18,745 3,926 3,325 4,345 3,846 15,442 

22 5,011 5,332 5,125 4,407 19,875 4,614 3,858 4,942 5,023 4,167 3,088 25,691 3,926 3,325 4,345 3,846 15,442 

23 2,401 3,031 3,076 2,200 10,708 2,966 2,031 2,979 3,111 1,000 2,044 14,132 3,926 3,325 4,345 4,849 16,445 

24 3,577 3,031 3,076 2,200 11,884 3,702 2,854 3,879 3,111 3,069 3,088 19,703 3,926 3,325 4,345 3,008 14,604 

25 5,011 3,031 2,172 1,000 11,214 3,702 2,031 2,057 2,154 1,000 1,000 11,943 3,926 3,325 4,345 4,849 16,445 

26 3,577 4,134 3,076 4,407 15,193 3,702 3,858 4,942 4,001 4,167 3,088 23,757 2,782 3,325 4,345 3,008 13,459 

27 2,401 4,134 3,076 2,200 11,811 2,966 2,854 3,879 4,001 2,097 4,376 20,173 2,782 3,325 4,345 4,849 15,301 

28 3,577 4,134 3,076 3,267 14,054 4,614 2,031 3,879 4,001 2,097 2,044 18,666 3,926 3,325 4,345 3,008 14,604 

29 3,577 3,031 3,076 2,200 11,884 2,068 2,031 2,979 3,111 2,097 2,044 14,331 2,782 2,146 3,069 3,008 11,005 

30 3,577 4,134 3,971 3,267 14,949 4,614 2,854 3,879 4,001 3,069 3,088 21,505 5,220 3,325 4,345 3,846 16,735 

31 3,577 3,031 3,971 3,267 13,846 3,702 2,854 3,879 4,001 3,069 3,088 20,592 3,926 3,325 4,345 3,846 15,442 

32 1,000 3,031 1,000 3,267 8,299 2,068 1,000 3,879 4,001 3,069 2,044 16,061 1,000 1,000 1,000 4,849 7,849 

33 3,577 5,332 3,076 3,267 15,252 3,702 3,858 4,942 4,001 3,069 3,088 22,658 5,220 3,325 4,345 4,849 17,739 

34 3,577 3,031 2,172 2,200 10,980 2,966 2,031 2,057 3,111 3,069 4,376 17,610 5,220 4,663 3,069 4,849 17,801 
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35 1,704 3,031 2,172 2,200 9,107 2,966 2,031 2,979 2,154 1,000 1,000 12,129 3,926 3,325 4,345 3,846 15,442 

36 3,577 3,031 3,076 3,267 12,951 2,966 3,858 4,942 5,023 3,069 3,088 22,945 3,926 3,325 4,345 3,008 14,604 

37 5,011 4,134 3,076 3,267 15,488 2,966 2,031 2,979 3,111 3,069 2,044 16,200 2,782 3,325 3,069 3,846 13,022 

38 3,577 4,134 3,971 3,267 14,949 3,702 2,031 2,979 3,111 2,097 2,044 15,965 3,926 2,146 4,345 3,008 13,425 

39 2,401 3,031 2,172 2,200 9,805 2,966 2,854 3,879 3,111 2,097 2,044 16,952 3,926 3,325 3,069 3,008 13,328 

40 2,401 3,031 2,172 3,267 10,872 3,702 2,854 3,879 4,001 3,069 3,088 20,592 3,926 1,000 1,922 3,846 10,694 

41 3,577 5,332 3,076 3,267 15,252 4,614 3,858 4,942 5,023 3,069 3,088 24,593 2,782 2,146 4,345 3,008 12,281 

42 3,577 5,332 3,076 3,267 15,252 4,614 3,858 4,942 5,023 3,069 3,088 24,593 2,782 2,146 4,345 3,008 12,281 

43 3,577 4,134 3,971 3,267 14,949 3,702 2,031 2,979 3,111 2,097 2,044 15,965 2,782 2,146 3,069 3,008 11,005 

44 3,577 3,031 3,076 4,407 14,091 4,614 3,858 4,942 5,023 2,097 2,044 22,578 3,926 3,325 3,069 2,084 12,404 

45 3,577 4,134 3,076 2,200 12,987 2,068 1,000 3,879 3,111 2,097 2,044 14,199 3,926 2,146 3,069 3,008 12,149 

46 3,577 4,134 3,076 2,200 12,987 2,966 1,000 3,879 3,111 3,069 3,088 17,112 3,926 2,146 3,069 3,008 12,149 

47 2,401 1,968 2,172 1,000 7,542 2,966 1,000 2,057 2,154 1,000 1,000 10,176 2,782 2,146 3,069 3,008 11,005 

48 5,011 4,134 3,971 4,407 17,522 4,614 3,858 4,942 5,023 4,167 4,376 26,979 5,220 3,325 4,345 3,846 16,735 

49 3,577 4,134 3,076 4,407 15,193 1,000 1,000 2,057 3,111 3,069 3,088 13,325 3,926 3,325 4,345 3,008 14,604 

50 3,577 1,968 2,172 2,200 9,917 2,068 2,031 2,057 2,154 1,000 1,000 10,309 2,782 2,146 3,069 2,084 10,081 

51 1,000 1,000 1,000 1,000 4,000 2,068 2,031 3,879 4,001 1,000 1,000 13,979 3,926 2,146 1,922 3,008 11,002 

52 3,577 3,031 3,971 3,267 13,846 3,702 2,854 3,879 3,111 2,097 3,088 18,731 3,926 2,146 4,345 3,846 14,263 

53 2,401 3,031 3,971 3,267 12,671 2,966 2,031 3,879 4,001 3,069 3,088 19,033 1,816 1,000 3,069 3,008 8,893 

54 3,577 3,031 3,971 4,407 14,986 4,614 2,854 3,879 4,001 3,069 2,044 20,461 3,926 3,325 1,922 3,846 13,019 

55 3,577 4,134 3,076 3,267 14,054 2,068 2,854 3,879 4,001 3,069 3,088 18,958 2,782 3,325 3,069 3,008 12,184 

56 3,577 4,134 2,172 2,200 12,083 2,966 1,000 2,057 2,154 2,097 1,000 11,273 2,782 2,146 3,069 3,846 11,843 

57 5,011 5,332 5,125 4,407 19,875 2,966 2,854 3,879 4,001 4,167 3,088 20,955 5,220 4,663 5,820 2,084 17,785 

58 3,577 4,134 2,172 2,200 12,083 2,966 1,000 2,057 2,154 2,097 1,000 11,273 2,782 2,146 3,069 3,846 11,843 

59 3,577 4,134 2,172 2,200 12,083 2,966 1,000 2,057 2,154 2,097 1,000 11,273 2,782 2,146 3,069 2,084 10,081 

60 2,401 3,031 2,172 2,200 9,805 2,966 2,031 2,979 3,111 2,097 2,044 15,229 2,782 2,146 3,069 3,008 11,005 

61 3,577 4,134 2,172 1,000 10,883 3,702 2,854 2,979 2,154 1,000 1,000 13,688 3,926 2,146 3,069 3,846 12,987 

62 1,704 1,968 3,076 2,200 8,948 2,068 2,031 2,979 3,111 1,000 2,044 13,234 2,782 3,325 3,069 3,008 12,184 

63 1,704 1,968 3,076 2,200 8,948 1,000 2,031 2,979 2,154 1,000 2,044 11,208 1,816 1,000 1,922 3,008 7,745 

64 2,401 3,031 3,971 3,267 12,671 2,966 2,031 3,879 3,111 2,097 3,088 17,172 5,220 4,663 4,345 3,846 18,073 

65 3,577 3,031 3,971 3,267 13,846 4,614 3,858 3,879 4,001 4,167 4,376 24,894 3,926 3,325 4,345 3,846 15,442 

66 3,577 3,031 3,971 3,267 13,846 2,068 2,854 4,942 4,001 3,069 3,088 20,021 3,926 3,325 4,345 3,846 15,442 

67 3,577 5,332 5,125 4,407 18,441 4,614 3,858 4,942 5,023 3,069 3,088 24,593 3,926 3,325 4,345 3,846 15,442 

68 3,577 4,134 3,971 3,267 14,949 2,966 1,000 2,979 1,000 2,097 3,088 13,130 3,926 4,663 3,069 4,849 16,508 

69 3,577 5,332 3,971 4,407 17,286 4,614 2,854 2,979 3,111 3,069 2,044 18,672 3,926 3,325 4,345 3,846 15,442 

70 5,011 4,134 2,172 3,267 14,584 4,614 3,858 4,942 5,023 4,167 3,088 25,691 3,926 3,325 4,345 2,084 13,680 

71 2,401 3,031 3,971 2,200 11,603 2,068 2,031 2,979 2,154 1,000 2,044 12,276 1,816 1,000 3,069 3,846 9,731 

72 3,577 4,134 3,971 2,200 13,882 3,702 2,031 2,057 3,111 2,097 2,044 15,042 3,926 3,325 4,345 4,849 16,445 

73 3,577 1,968 1,000 2,200 8,745 1,000 1,000 3,879 3,111 2,097 2,044 13,132 1,816 1,000 1,922 3,846 8,584 

74 5,011 1,968 2,172 2,200 11,351 3,702 3,858 1,000 1,000 1,000 1,000 11,559 5,220 3,325 4,345 4,849 17,739 

75 1,704 4,134 5,125 2,200 13,163 2,966 3,858 2,057 2,154 2,097 1,000 14,131 2,782 4,663 3,069 4,849 15,363 
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76 3,577 4,134 2,172 4,407 14,289 4,614 3,858 2,057 2,154 3,069 1,000 16,751 5,220 4,663 5,820 2,084 17,785 

77 2,401 3,031 3,076 3,267 11,776 2,966 2,031 2,979 4,001 2,097 3,088 17,162 2,782 2,146 3,069 3,846 11,843 

78 5,011 5,332 3,971 4,407 18,720 4,614 3,858 4,942 5,023 4,167 4,376 26,979 5,220 4,663 5,820 4,849 20,551 

79 5,011 5,332 5,125 4,407 19,875 3,702 2,854 3,879 4,001 3,069 3,088 20,592 3,926 3,325 4,345 2,084 13,680 

80 2,401 3,031 3,971 3,267 12,671 3,702 1,000 2,057 2,154 1,000 1,000 10,912 3,926 2,146 3,069 4,849 13,991 

81 3,577 4,134 3,971 2,200 13,882 4,614 3,858 3,879 4,001 2,097 2,044 20,493 3,926 3,325 3,069 3,008 13,328 

82 3,577 4,134 3,971 4,407 16,088 2,966 2,031 2,979 3,111 2,097 3,088 16,272 3,926 3,325 4,345 3,846 15,442 

83 3,577 4,134 3,971 3,267 14,949 3,702 2,854 3,879 3,111 3,069 3,088 19,703 3,926 3,325 4,345 3,846 15,442 

84 2,401 4,134 3,971 2,200 12,706 2,966 2,854 2,979 3,111 2,097 3,088 17,095 3,926 3,325 3,069 2,084 12,404 

85 2,401 3,031 3,971 3,267 12,671 4,614 2,854 3,879 4,001 2,097 2,044 19,490 3,926 3,325 4,345 3,008 14,604 

86 3,577 3,031 2,172 3,267 12,048 3,702 2,854 4,942 3,111 3,069 3,088 20,766 2,782 2,146 4,345 2,084 11,357 

87 3,577 4,134 3,076 2,200 12,987 2,966 2,854 3,879 4,001 3,069 3,088 19,857 2,782 2,146 3,069 3,008 11,005 

88 3,577 3,031 3,076 3,267 12,951 2,966 2,031 2,979 3,111 2,097 2,044 15,229 3,926 2,146 3,069 3,008 12,149 

89 3,577 4,134 2,172 2,200 12,083 2,966 2,031 2,979 3,111 2,097 2,044 15,229 2,782 3,325 4,345 3,008 13,459 

90 3,577 3,031 2,172 1,000 9,780 2,068 1,000 1,000 1,000 1,000 2,044 8,112 3,926 2,146 3,069 3,008 12,149 

91 3,577 4,134 3,076 3,267 14,054 2,068 2,031 2,979 3,111 2,097 2,044 14,331 2,782 2,146 3,069 3,846 11,843 

92 5,011 3,031 2,172 3,267 13,481 2,068 1,000 2,057 2,154 1,000 1,000 9,278 5,220 3,325 4,345 2,084 14,973 

93 3,577 1,968 2,172 3,267 10,985 2,068 2,031 2,979 2,154 2,097 1,000 12,329 2,782 2,146 3,069 3,008 11,005 

94 5,011 5,332 2,172 4,407 16,921 2,068 1,000 2,979 2,154 4,167 4,376 16,743 5,220 4,663 4,345 3,846 18,073 

95 3,577 3,031 2,172 2,200 10,980 2,068 1,000 2,979 2,154 2,097 2,044 12,342 3,926 2,146 1,922 3,846 11,840 

96 2,401 5,332 1,000 4,407 13,140 4,614 3,858 3,879 4,001 4,167 4,376 24,894 5,220 4,663 4,345 1,000 15,227 

97 5,011 4,134 3,971 3,267 16,383 3,702 2,854 3,879 4,001 3,069 3,088 20,592 3,926 3,325 4,345 3,846 15,442 

98 2,401 4,134 3,971 3,267 13,773 4,614 3,858 4,942 4,001 3,069 3,088 23,571 5,220 3,325 4,345 1,000 13,889 

99 3,577 5,332 2,172 2,200 13,281 4,614 2,031 2,979 3,111 2,097 2,044 16,877 5,220 2,146 3,069 2,084 12,518 

100 5,011 4,134 3,076 3,267 15,488 4,614 3,858 4,942 5,023 4,167 3,088 25,691 5,220 3,325 4,345 4,849 17,739 
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Variabel Nilai Pelanggan (X2) 
 

No. Resp 

 

Manfaat Produk 
Jumlah 

Manfaat Pelayanan 
Jumlah 

Manfaat 

Pengetahuan 

Karyawan 
Jumlah 

Manfaat Citra Jumlah 

15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 
 

1 3,254 2,230 2,316 2,910 10,711 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 4,021 12,825 

2 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

3 3,254 2,230 2,316 2,910 10,711 3,078 2,210 2,346 1,922 9,557 2,215 2,212 2,198 6,625 1,596 3,015 3,000 2,879 10,490 

4 2,168 1,000 1,000 1,816 5,984 1,872 1,000 2,346 3,026 8,244 1,000 1,000 1,000 3,000 2,788 1,816 1,816 1,816 8,236 

5 2,168 1,000 1,000 1,000 5,168 1,872 1,000 1,000 1,000 4,872 1,000 1,000 1,000 3,000 1,000 1,000 1,000 1,000 4,000 

6 3,254 3,417 3,556 2,910 13,138 3,078 2,210 3,502 4,200 12,991 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

7 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 3,026 14,056 2,215 2,212 3,341 7,768 2,788 3,015 3,000 2,879 11,683 

8 3,254 2,230 2,316 2,910 10,711 4,252 3,275 3,502 4,200 15,230 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

9 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 3,267 3,355 3,341 9,963 4,057 3,015 3,000 2,879 12,951 

10 3,254 2,230 3,556 2,910 11,952 3,078 2,210 3,502 4,200 12,991 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

11 2,168 2,230 2,316 1,816 8,530 3,078 2,210 2,346 3,026 10,661 3,267 2,212 2,198 7,677 2,788 3,015 3,000 2,879 11,683 

12 3,254 3,417 3,556 4,132 14,359 3,078 2,210 2,346 3,026 10,661 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

13 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 4,200 15,230 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

14 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 4,200 15,230 2,215 3,355 3,341 8,911 4,057 4,158 4,161 4,021 16,397 

15 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

16 4,443 4,695 4,867 5,470 19,475 5,420 4,382 4,613 5,470 19,885 4,337 4,585 4,585 13,507 5,375 5,292 5,332 2,879 18,879 

17 4,443 4,695 4,867 5,470 19,475 5,420 4,382 4,613 5,470 19,885 4,337 3,355 3,341 11,032 4,057 5,292 5,332 4,021 18,702 

18 1,000 3,417 2,316 5,470 12,202 1,000 3,275 2,346 5,470 12,091 3,267 3,355 1,000 7,622 4,057 3,015 4,161 4,021 15,254 

19 2,168 3,417 3,556 4,132 13,273 3,078 2,210 2,346 3,026 10,661 2,215 3,355 3,341 8,911 4,057 4,158 4,161 4,021 16,397 

20 1,000 1,000 1,000 2,910 5,910 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

21 3,254 3,417 2,316 2,910 11,897 4,252 3,275 3,502 4,200 15,230 3,267 3,355 3,341 9,963 4,057 4,158 3,000 4,021 15,236 

22 2,168 2,230 2,316 4,132 10,846 3,078 3,275 2,346 3,026 11,726 3,267 3,355 3,341 9,963 4,057 4,158 4,161 1,816 14,192 

23 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

24 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

25 1,000 2,230 3,556 2,910 9,697 3,078 4,382 1,000 3,026 11,487 2,215 3,355 2,198 7,769 2,788 4,158 4,161 4,021 15,129 

26 3,254 2,230 2,316 2,910 10,711 4,252 1,000 2,346 3,026 10,625 1,000 1,000 3,341 5,341 2,788 3,015 3,000 4,021 12,825 

27 3,254 3,417 3,556 4,132 14,359 3,078 3,275 4,613 4,200 15,167 3,267 2,212 3,341 8,819 4,057 3,015 4,161 2,879 14,112 

28 3,254 3,417 3,556 4,132 14,359 4,252 2,210 3,502 4,200 14,165 2,215 1,000 2,198 5,414 2,788 3,015 3,000 4,021 12,825 

29 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

30 3,254 3,417 3,556 4,132 14,359 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

31 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 4,200 15,230 2,215 3,355 3,341 8,911 4,057 4,158 4,161 2,879 15,255 

32 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 
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33 3,254 3,417 2,316 4,132 13,119 4,252 2,210 3,502 1,922 11,887 3,267 3,355 2,198 8,821 4,057 4,158 4,161 4,021 16,397 

34 4,443 4,695 3,556 4,132 16,826 4,252 3,275 3,502 4,200 15,230 2,215 3,355 3,341 8,911 4,057 4,158 4,161 4,021 16,397 

35 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 4,200 15,230 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

36 4,443 4,695 3,556 4,132 16,826 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 4,021 12,825 

37 2,168 3,417 3,556 4,132 13,273 4,252 3,275 2,346 4,200 14,074 3,267 3,355 3,341 9,963 4,057 3,015 3,000 4,021 14,093 

38 3,254 2,230 3,556 2,910 11,952 4,252 3,275 2,346 4,200 14,074 3,267 3,355 3,341 9,963 4,057 3,015 3,000 4,021 14,093 

39 3,254 3,417 2,316 2,910 11,897 4,252 3,275 2,346 3,026 12,900 2,215 3,355 3,341 8,911 4,057 3,015 4,161 4,021 15,254 

40 1,000 1,000 2,316 2,910 7,226 3,078 2,210 2,346 3,026 10,661 3,267 3,355 3,341 9,963 2,788 3,015 4,161 4,021 13,986 

41 3,254 3,417 3,556 4,132 14,359 5,420 4,382 3,502 5,470 18,774 4,337 4,585 4,585 13,507 5,375 5,292 5,332 5,255 21,254 

42 3,254 3,417 3,556 4,132 14,359 5,420 4,382 3,502 5,470 18,774 4,337 4,585 4,585 13,507 5,375 5,292 5,332 5,255 21,254 

43 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 4,200 15,230 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

44 3,254 3,417 3,556 4,132 14,359 4,252 3,275 4,613 4,200 16,341 2,215 2,212 2,198 6,625 4,057 4,158 4,161 4,021 16,397 

45 3,254 2,230 2,316 2,910 10,711 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 4,057 3,015 3,000 2,879 12,951 

46 3,254 3,417 4,867 4,132 15,670 5,420 4,382 2,346 4,200 16,349 2,215 1,000 1,000 4,215 2,788 3,015 3,000 2,879 11,683 

47 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

48 4,443 3,417 2,316 2,910 13,086 3,078 2,210 2,346 3,026 10,661 1,000 1,000 1,000 3,000 4,057 3,015 3,000 5,255 15,326 

49 3,254 3,417 2,316 4,132 13,119 4,252 2,210 3,502 4,200 14,165 2,215 2,212 3,341 7,768 4,057 4,158 3,000 4,021 15,236 

50 2,168 2,230 2,316 1,816 8,530 3,078 2,210 2,346 1,922 9,557 2,215 2,212 1,000 5,427 2,788 3,015 1,816 2,879 10,498 

51 2,168 3,417 3,556 4,132 13,273 3,078 3,275 2,346 4,200 12,900 3,267 2,212 2,198 7,677 4,057 1,816 5,332 4,021 15,226 

52 3,254 3,417 3,556 4,132 14,359 4,252 4,382 3,502 4,200 16,337 4,337 3,355 4,585 12,277 5,375 4,158 4,161 4,021 17,715 

53 4,443 3,417 3,556 4,132 15,548 1,872 2,210 3,502 3,026 10,611 2,215 2,212 2,198 6,625 2,788 3,015 4,161 1,816 11,780 

54 3,254 2,230 3,556 4,132 13,173 4,252 3,275 3,502 4,200 15,230 1,000 2,212 3,341 6,552 4,057 4,158 4,161 4,021 16,397 

55 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 5,470 16,499 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

56 2,168 2,230 3,556 4,132 12,086 3,078 3,275 2,346 4,200 12,900 3,267 3,355 3,341 9,963 4,057 5,292 5,332 4,021 18,702 

57 4,443 3,417 4,867 4,132 16,859 4,252 3,275 4,613 4,200 16,341 3,267 3,355 2,198 8,821 5,375 5,292 5,332 5,255 21,254 

58 2,168 2,230 3,556 4,132 12,086 3,078 3,275 2,346 4,200 12,900 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

59 2,168 2,230 3,556 4,132 12,086 3,078 2,210 2,346 4,200 11,835 2,215 3,355 2,198 7,769 4,057 4,158 4,161 4,021 16,397 

60 2,168 2,230 2,316 2,910 9,624 3,078 1,000 1,000 1,922 7,000 2,215 2,212 2,198 6,625 1,596 1,816 1,816 1,816 7,043 

61 3,254 3,417 2,316 4,132 13,119 4,252 2,210 3,502 4,200 14,165 2,215 2,212 2,198 6,625 4,057 4,158 3,000 2,879 14,094 

62 2,168 3,417 2,316 4,132 12,032 3,078 2,210 2,346 3,026 10,661 1,000 2,212 2,198 5,410 2,788 3,015 3,000 2,879 11,683 

63 2,168 2,230 2,316 1,816 8,530 3,078 2,210 1,000 3,026 9,315 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

64 3,254 2,230 2,316 4,132 11,932 3,078 2,210 3,502 4,200 12,991 2,215 2,212 2,198 6,625 4,057 4,158 3,000 4,021 15,236 

65 3,254 4,695 3,556 4,132 15,637 4,252 4,382 3,502 4,200 16,337 4,337 3,355 3,341 11,032 4,057 4,158 4,161 4,021 16,397 

66 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 4,200 15,230 3,267 3,355 3,341 9,963 4,057 4,158 4,161 5,255 17,631 

67 4,443 3,417 3,556 4,132 15,548 4,252 3,275 2,346 3,026 12,900 2,215 2,212 2,198 6,625 4,057 4,158 4,161 4,021 16,397 

68 4,443 2,230 3,556 2,910 13,140 4,252 2,210 3,502 4,200 14,165 4,337 3,355 1,000 8,692 4,057 4,158 3,000 2,879 14,094 

69 3,254 3,417 3,556 4,132 14,359 3,078 2,210 2,346 4,200 11,835 3,267 3,355 3,341 9,963 2,788 3,015 3,000 4,021 12,825 

70 2,168 3,417 3,556 4,132 13,273 3,078 2,210 2,346 4,200 11,835 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

71 2,168 1,000 2,316 1,816 7,299 3,078 2,210 2,346 1,922 9,557 2,215 2,212 2,198 6,625 2,788 1,816 3,000 2,879 10,484 

72 3,254 2,230 1,000 2,910 9,395 4,252 3,275 3,502 4,200 15,230 2,215 2,212 2,198 6,625 2,788 3,015 3,000 2,879 11,683 

73 1,000 1,000 3,556 4,132 9,688 1,872 1,000 3,502 4,200 10,574 1,000 1,000 2,198 4,198 4,057 4,158 1,816 1,816 11,846 
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74 4,443 2,230 2,316 2,910 11,900 5,420 1,000 1,000 3,026 10,447 2,215 2,212 2,198 6,625 5,375 3,015 3,000 5,255 16,645 

75 4,443 3,417 3,556 4,132 15,548 3,078 4,382 2,346 3,026 12,833 2,215 4,585 2,198 8,999 4,057 5,292 4,161 4,021 17,531 

76 4,443 4,695 4,867 5,470 19,475 5,420 4,382 4,613 5,470 19,885 4,337 4,585 4,585 13,507 5,375 5,292 4,161 5,255 20,083 

77 4,443 3,417 3,556 4,132 15,548 4,252 3,275 3,502 4,200 15,230 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

78 4,443 4,695 3,556 4,132 16,826 4,252 3,275 4,613 4,200 16,341 3,267 3,355 3,341 9,963 5,375 5,292 5,332 5,255 21,254 

79 4,443 4,695 4,867 5,470 19,475 5,420 4,382 4,613 5,470 19,885 4,337 4,585 4,585 13,507 5,375 5,292 5,332 5,255 21,254 

80 1,000 3,417 2,316 2,910 9,643 3,078 1,000 2,346 3,026 9,451 1,000 2,212 2,198 5,410 2,788 3,015 1,816 2,879 10,498 

81 3,254 3,417 3,556 2,910 13,138 3,078 3,275 3,502 4,200 14,056 3,267 2,212 2,198 7,677 4,057 4,158 4,161 4,021 16,397 

82 3,254 3,417 3,556 5,470 15,697 4,252 3,275 2,346 4,200 14,074 3,267 2,212 2,198 7,677 4,057 3,015 3,000 5,255 15,326 

83 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 4,200 15,230 3,267 3,355 3,341 9,963 4,057 4,158 4,161 4,021 16,397 

84 2,168 2,230 2,316 4,132 10,846 3,078 2,210 2,346 4,200 11,835 2,215 2,212 2,198 6,625 2,788 3,015 3,000 4,021 12,825 

85 3,254 3,417 3,556 2,910 13,138 4,252 2,210 3,502 3,026 12,991 2,215 2,212 3,341 7,768 4,057 4,158 4,161 4,021 16,397 

86 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 3,026 14,056 3,267 3,355 3,341 9,963 4,057 4,158 4,161 2,879 15,255 

87 2,168 2,230 2,316 2,910 9,624 3,078 2,210 1,000 3,026 9,315 2,215 2,212 2,198 6,625 4,057 4,158 4,161 2,879 15,255 

88 2,168 2,230 1,000 2,910 8,309 1,872 1,000 2,346 3,026 8,244 1,000 1,000 1,000 3,000 2,788 3,015 3,000 2,879 11,683 

89 2,168 3,417 2,316 2,910 10,811 3,078 2,210 2,346 4,200 11,835 2,215 2,212 3,341 7,768 4,057 4,158 4,161 2,879 15,255 

90 2,168 2,230 2,316 2,910 9,624 3,078 2,210 2,346 3,026 10,661 1,000 1,000 1,000 3,000 2,788 3,015 3,000 2,879 11,683 

91 2,168 3,417 3,556 4,132 13,273 4,252 3,275 2,346 4,200 14,074 3,267 2,212 3,341 8,819 4,057 4,158 4,161 4,021 16,397 

92 2,168 2,230 2,316 2,910 9,624 1,872 1,000 2,346 3,026 8,244 1,000 1,000 1,000 3,000 2,788 3,015 3,000 4,021 12,825 

93 3,254 2,230 2,316 2,910 10,711 3,078 3,275 1,000 3,026 10,380 1,000 1,000 1,000 3,000 2,788 1,816 3,000 2,879 10,484 

94 4,443 4,695 4,867 5,470 19,475 5,420 4,382 4,613 5,470 19,885 4,337 4,585 4,585 13,507 5,375 5,292 5,332 5,255 21,254 

95 2,168 3,417 2,316 2,910 10,811 3,078 2,210 2,346 3,026 10,661 2,215 2,212 3,341 7,768 4,057 4,158 4,161 4,021 16,397 

96 4,443 4,695 4,867 5,470 19,475 4,252 3,275 2,346 1,922 11,796 4,337 3,355 2,198 9,890 5,375 5,292 5,332 5,255 21,254 

97 4,443 4,695 4,867 4,132 18,137 5,420 4,382 4,613 4,200 18,616 3,267 3,355 3,341 9,963 4,057 4,158 4,161 5,255 17,631 

98 3,254 3,417 3,556 5,470 15,697 4,252 1,000 1,000 1,922 8,174 2,215 2,212 2,198 6,625 4,057 5,292 5,332 5,255 19,936 

99 3,254 3,417 3,556 4,132 14,359 4,252 3,275 3,502 4,200 15,230 1,000 1,000 1,000 3,000 2,788 3,015 3,000 4,021 12,825 

100 3,254 2,230 2,316 4,132 11,932 4,252 3,275 3,502 4,200 15,230 3,267 3,355 3,341 9,963 2,788 3,015 4,161 4,021 13,986 
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Variabel Keputusan Berkunjung (Y) 
 

No.Resp 
Pilihan Produk 

Jumlah 
Pilihan Merek 

 
Saluran Distribusi 

Jumlah 
Waktu Pembelian 

Jumlah 
Metode Pembayaran 

Jumlah 
30 31 32 33 34 35 Jumlah 36 37 38 39 40 41 42 43 44 

1 3,477 2,658 2,219 8,355 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,881 2,839 2,880 2,707 11,308 2,271 2,636 3,073 7,980 

2 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,881 2,839 2,880 2,707 11,308 2,271 2,636 3,073 7,980 

3 3,477 3,712 3,308 10,497 3,200 3,381 2,982 9,563 4,074 3,573 7,647 3,788 3,940 3,864 5,088 16,681 3,502 2,636 2,056 8,194 

4 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 1,756 4,757 2,881 2,839 1,990 1,870 9,580 2,271 2,636 3,073 7,980 

5 2,337 1,656 1,000 4,992 1,000 1,000 1,949 3,949 3,001 2,592 5,593 2,051 1,947 1,990 1,870 7,857 2,271 2,636 3,073 7,980 

6 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 4,074 3,573 7,647 3,788 2,839 2,880 1,870 11,377 2,271 2,636 3,073 7,980 

7 2,337 3,712 2,219 8,268 3,200 3,381 1,949 8,530 2,000 1,756 3,756 3,788 1,947 2,880 3,782 12,397 2,271 3,926 1,000 7,198 

8 4,643 2,658 3,308 10,608 3,200 3,381 2,982 9,563 3,001 2,592 5,593 4,959 1,947 2,880 2,707 12,492 1,000 2,636 3,073 6,709 

9 2,337 2,658 2,219 7,214 2,134 3,381 2,982 8,498 4,074 3,573 7,647 3,788 3,940 3,864 3,782 15,375 3,502 3,926 4,318 11,747 

10 3,477 3,712 3,308 10,497 3,200 3,381 4,118 10,699 4,074 2,592 6,666 3,788 2,839 3,864 3,782 14,274 3,502 3,926 4,318 11,747 

11 3,477 3,712 2,219 9,409 2,134 2,182 1,949 6,266 3,001 2,592 5,593 3,788 1,947 1,990 2,707 10,431 2,271 2,636 3,073 7,980 

12 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,051 1,947 2,880 2,707 9,585 2,271 2,636 3,073 7,980 

13 3,477 3,712 3,308 10,497 2,134 2,182 2,982 7,299 3,001 2,592 5,593 3,788 2,839 3,864 2,707 13,199 2,271 2,636 3,073 7,980 

14 3,477 3,712 3,308 10,497 3,200 3,381 4,118 10,699 4,074 3,573 7,647 3,788 3,940 1,990 2,707 12,425 2,271 2,636 3,073 7,980 

15 1,000 2,658 1,000 4,658 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,881 2,839 2,880 2,707 11,308 2,271 2,636 3,073 7,980 

16 2,337 2,658 2,219 7,214 1,000 2,182 2,982 6,165 3,001 2,592 5,593 2,051 2,839 1,990 1,870 8,750 3,502 3,926 2,056 9,485 

17 3,477 3,712 3,308 10,497 3,200 3,381 4,118 10,699 4,074 4,609 8,683 3,788 1,947 1,990 1,870 9,594 3,502 3,926 2,056 9,485 

18 4,643 4,789 4,448 13,880 1,000 3,381 5,331 9,712 4,074 3,573 7,647 4,959 3,940 1,000 3,782 13,681 4,821 3,926 2,056 10,804 

19 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 2,592 5,593 3,788 3,940 3,864 3,782 15,375 4,821 5,220 2,056 12,097 

20 3,477 2,658 3,308 9,443 2,134 2,182 1,949 6,266 2,000 2,592 4,591 2,051 1,947 3,864 1,000 8,862 3,502 3,926 3,073 10,502 

21 2,337 2,658 2,219 7,214 3,200 3,381 2,982 9,563 4,074 2,592 6,666 3,788 3,940 3,864 3,782 15,375 3,502 3,926 2,056 9,485 

22 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,881 1,947 2,880 3,782 11,490 3,502 3,926 2,056 9,485 

23 2,337 2,658 1,000 5,995 2,134 2,182 1,949 6,266 4,074 3,573 7,647 2,051 1,947 1,990 3,782 9,770 4,821 5,220 1,000 11,041 

24 2,337 2,658 2,219 7,214 2,134 3,381 2,982 8,498 3,001 2,592 5,593 2,051 1,947 1,990 3,782 9,770 2,271 2,636 3,073 7,980 

25 3,477 2,658 1,000 7,135 1,000 3,381 1,949 6,330 4,074 2,592 6,666 2,881 3,940 2,880 3,782 13,483 2,271 3,926 1,000 7,198 

26 3,477 2,658 2,219 8,355 3,200 3,381 1,949 8,530 4,074 3,573 7,647 3,788 3,940 2,880 3,782 14,390 3,502 3,926 1,000 8,429 

27 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 3,573 6,574 2,881 3,940 3,864 3,782 14,468 3,502 3,926 2,056 9,485 

28 3,477 3,712 3,308 10,497 3,200 3,381 4,118 10,699 3,001 2,592 5,593 2,881 2,839 3,864 3,782 13,367 3,502 3,926 2,056 9,485 

29 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,051 3,940 1,990 1,870 9,851 3,502 3,926 1,000 8,429 

30 1,000 2,658 1,000 4,658 1,000 1,000 2,982 4,982 2,000 2,592 4,591 2,881 2,839 2,880 2,707 11,308 3,502 3,926 1,000 8,429 

31 2,337 2,658 2,219 7,214 2,134 3,381 2,982 8,498 3,001 2,592 5,593 2,881 2,839 3,864 3,782 13,367 2,271 3,926 1,000 7,198 

32 3,477 3,712 3,308 10,497 3,200 3,381 4,118 10,699 2,000 1,000 3,000 1,000 3,940 1,000 1,000 6,940 1,000 2,636 1,000 4,636 

33 4,643 4,789 4,448 13,880 3,200 3,381 2,982 9,563 5,279 1,000 6,279 3,788 3,940 2,880 3,782 14,390 3,502 3,926 2,056 9,485 

34 3,477 3,712 3,308 10,497 4,382 3,381 4,118 11,881 4,074 3,573 7,647 2,881 2,839 2,880 3,782 12,383 3,502 3,926 4,318 11,747 

35 3,477 3,712 3,308 10,497 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,881 2,839 2,880 3,782 12,383 3,502 3,926 3,073 10,502 
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36 3,477 3,712 3,308 10,497 2,134 1,000 2,982 6,117 4,074 3,573 7,647 3,788 3,940 3,864 3,782 15,375 3,502 3,926 4,318 11,747 

37 2,337 2,658 2,219 7,214 3,200 3,381 2,982 9,563 4,074 3,573 7,647 3,788 3,940 2,880 2,707 13,315 2,271 2,636 3,073 7,980 

38 2,337 2,658 2,219 7,214 3,200 3,381 2,982 9,563 4,074 3,573 7,647 3,788 3,940 2,880 2,707 13,315 2,271 2,636 3,073 7,980 

39 3,477 3,712 2,219 9,409 3,200 3,381 4,118 10,699 4,074 2,592 6,666 2,881 3,940 3,864 2,707 13,393 3,502 3,926 2,056 9,485 

40 3,477 3,712 3,308 10,497 1,000 3,381 4,118 8,499 3,001 3,573 6,574 2,881 2,839 3,864 3,782 13,367 3,502 3,926 2,056 9,485 

41 4,643 4,789 3,308 12,739 3,200 2,182 2,982 8,365 3,001 2,592 5,593 2,881 3,940 2,880 3,782 13,483 3,502 2,636 3,073 9,211 

42 4,643 4,789 3,308 12,739 3,200 2,182 2,982 8,365 3,001 2,592 5,593 2,881 3,940 2,880 3,782 13,483 3,502 2,636 3,073 9,211 

43 3,477 3,712 3,308 10,497 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,881 2,839 2,880 2,707 11,308 2,271 2,636 3,073 7,980 

44 3,477 3,712 3,308 10,497 3,200 3,381 2,982 9,563 4,074 1,756 5,830 2,881 2,839 2,880 2,707 11,308 3,502 3,926 2,056 9,485 

45 3,477 4,789 4,448 12,714 3,200 3,381 1,949 8,530 3,001 4,609 7,610 2,051 1,000 1,000 3,782 7,834 3,502 5,220 2,056 10,778 

46 3,477 4,789 4,448 12,714 3,200 3,381 1,949 8,530 3,001 4,609 7,610 2,051 1,000 1,000 3,782 7,834 3,502 5,220 2,056 10,778 

47 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,881 2,839 2,880 2,707 11,308 2,271 2,636 3,073 7,980 

48 3,477 3,712 2,219 9,409 2,134 2,182 2,982 7,299 3,001 3,573 6,574 3,788 3,940 2,880 2,707 13,315 2,271 2,636 4,318 9,225 

49 3,477 3,712 3,308 10,497 2,134 3,381 4,118 9,633 4,074 4,609 8,683 3,788 3,940 3,864 5,088 16,681 3,502 3,926 3,073 10,502 

50 2,337 1,656 2,219 6,212 1,000 1,000 1,949 3,949 2,000 1,756 3,756 2,881 2,839 1,990 2,707 10,417 2,271 2,636 1,000 5,907 

51 3,477 2,658 3,308 9,443 1,000 1,000 1,000 3,000 4,074 2,592 6,666 2,051 3,940 1,990 5,088 13,069 3,502 3,926 1,000 8,429 

52 3,477 2,658 2,219 8,355 3,200 2,182 4,118 9,500 4,074 2,592 6,666 3,788 3,940 3,864 3,782 15,375 2,271 2,636 3,073 7,980 

53 3,477 3,712 3,308 10,497 1,000 1,000 2,982 4,982 4,074 3,573 7,647 3,788 2,839 3,864 2,707 13,199 2,271 2,636 3,073 7,980 

54 3,477 3,712 2,219 9,409 2,134 3,381 4,118 9,633 4,074 3,573 7,647 3,788 3,940 3,864 3,782 15,375 3,502 3,926 2,056 9,485 

55 2,337 3,712 3,308 9,357 3,200 3,381 4,118 10,699 4,074 2,592 6,666 2,881 2,839 2,880 3,782 12,383 3,502 3,926 3,073 10,502 

56 2,337 4,789 4,448 11,574 4,382 2,182 2,982 9,547 2,000 1,000 3,000 3,788 3,940 3,864 3,782 15,375 3,502 3,926 2,056 9,485 

57 4,643 4,789 4,448 13,880 4,382 1,000 1,949 7,331 3,001 1,000 4,001 4,959 5,331 3,864 3,782 17,936 4,821 5,220 1,000 11,041 

58 2,337 2,658 2,219 7,214 4,382 2,182 2,982 9,547 2,000 1,000 3,000 3,788 3,940 3,864 3,782 15,375 1,000 3,926 1,000 5,926 

59 3,477 2,658 2,219 8,355 2,134 2,182 2,982 7,299 2,000 1,000 3,000 3,788 3,940 3,864 3,782 15,375 3,502 3,926 2,056 9,485 

60 2,337 2,658 2,219 7,214 3,200 3,381 4,118 10,699 4,074 3,573 7,647 2,881 2,839 2,880 2,707 11,308 2,271 2,636 3,073 7,980 

61 3,477 3,712 3,308 10,497 2,134 4,772 2,982 9,889 3,001 2,592 5,593 2,881 3,940 2,880 2,707 12,408 2,271 3,926 3,073 9,271 

62 3,477 3,712 2,219 9,409 2,134 2,182 2,982 7,299 3,001 2,592 5,593 2,881 2,839 2,880 2,707 11,308 3,502 3,926 3,073 10,502 

63 2,337 2,658 2,219 7,214 2,134 3,381 2,982 8,498 3,001 2,592 5,593 3,788 3,940 3,864 3,782 15,375 2,271 2,636 2,056 6,963 

64 3,477 2,658 2,219 8,355 2,134 2,182 2,982 7,299 4,074 3,573 7,647 2,051 1,947 1,990 2,707 8,695 2,271 1,000 3,073 6,345 

65 2,337 2,658 2,219 7,214 3,200 4,772 4,118 12,090 4,074 1,756 5,830 3,788 3,940 3,864 3,782 15,375 3,502 3,926 2,056 9,485 

66 4,643 4,789 4,448 13,880 3,200 3,381 4,118 10,699 4,074 2,592 6,666 3,788 3,940 3,864 3,782 15,375 3,502 3,926 4,318 11,747 

67 3,477 3,712 3,308 10,497 3,200 3,381 2,982 9,563 4,074 1,756 5,830 4,959 3,940 5,048 3,782 17,729 3,502 3,926 2,056 9,485 

68 2,337 1,000 2,219 5,556 3,200 1,000 1,000 5,200 1,000 1,000 2,000 1,000 2,839 1,990 5,088 10,917 4,821 3,926 1,000 9,748 

69 3,477 3,712 3,308 10,497 4,382 4,772 4,118 13,272 5,279 4,609 9,888 4,959 2,839 5,048 3,782 16,628 3,502 3,926 3,073 10,502 

70 4,643 4,789 4,448 13,880 3,200 3,381 4,118 10,699 4,074 3,573 7,647 3,788 3,940 3,864 3,782 15,375 4,821 5,220 1,000 11,041 

71 2,337 1,656 2,219 6,212 2,134 2,182 1,949 6,266 3,001 1,756 4,757 2,051 1,947 2,880 2,707 9,585 2,271 2,636 3,073 7,980 

72 2,337 1,000 2,219 5,556 1,000 2,182 2,982 6,165 2,000 1,756 3,756 1,000 3,940 1,000 2,707 8,647 3,502 3,926 2,056 9,485 

73 1,000 1,656 3,308 5,963 1,000 1,000 1,949 3,949 2,000 1,000 3,000 2,051 1,000 1,990 1,870 6,911 1,000 5,220 1,000 7,220 

74 1,000 1,656 1,000 3,656 4,382 2,182 1,949 8,513 5,279 2,592 7,871 2,881 2,839 3,864 5,088 14,673 3,502 3,926 1,000 8,429 

75 4,643 3,712 3,308 11,663 4,382 3,381 4,118 11,881 3,001 4,609 7,610 3,788 3,940 5,048 3,782 16,559 3,502 5,220 2,056 10,778 
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76 4,643 3,712 4,448 12,803 4,382 3,381 5,331 13,094 5,279 4,609 9,888 4,959 5,331 5,048 5,088 20,425 4,821 5,220 1,000 11,041 

77 3,477 3,712 3,308 10,497 3,200 3,381 4,118 10,699 4,074 3,573 7,647 3,788 3,940 3,864 3,782 15,375 3,502 3,926 2,056 9,485 

78 4,643 4,789 3,308 12,739 3,200 4,772 4,118 12,090 5,279 4,609 9,888 4,959 5,331 3,864 5,088 19,242 4,821 5,220 2,056 12,097 

79 4,643 4,789 4,448 13,880 4,382 4,772 5,331 14,485 5,279 4,609 9,888 2,051 1,947 1,990 5,088 11,075 4,821 5,220 2,056 12,097 

80 2,337 2,658 1,000 5,995 1,000 2,182 1,000 4,182 3,001 3,573 6,574 2,051 3,940 1,990 3,782 11,763 3,502 3,926 2,056 9,485 

81 3,477 4,789 3,308 11,574 3,200 2,182 4,118 9,500 4,074 3,573 7,647 3,788 2,839 3,864 3,782 14,274 3,502 3,926 3,073 10,502 

82 4,643 3,712 4,448 12,803 3,200 3,381 2,982 9,563 3,001 2,592 5,593 4,959 3,940 3,864 3,782 16,545 3,502 3,926 3,073 10,502 

83 3,477 3,712 3,308 10,497 3,200 3,381 4,118 10,699 4,074 3,573 7,647 3,788 2,839 2,880 3,782 13,290 3,502 3,926 3,073 10,502 

84 3,477 3,712 3,308 10,497 2,134 2,182 1,949 6,266 4,074 3,573 7,647 3,788 2,839 2,880 3,782 13,290 2,271 2,636 2,056 6,963 

85 2,337 3,712 2,219 8,268 3,200 3,381 4,118 10,699 4,074 2,592 6,666 3,788 3,940 3,864 3,782 15,375 3,502 3,926 2,056 9,485 

86 3,477 2,658 3,308 9,443 2,134 3,381 2,982 8,498 4,074 3,573 7,647 2,881 2,839 1,990 1,870 9,580 3,502 3,926 3,073 10,502 

87 3,477 2,658 3,308 9,443 2,134 2,182 2,982 7,299 4,074 3,573 7,647 2,881 2,839 1,990 1,870 9,580 3,502 3,926 4,318 11,747 

88 2,337 3,712 3,308 9,357 2,134 2,182 2,982 7,299 2,000 1,756 3,756 2,051 2,839 2,880 2,707 10,478 2,271 2,636 3,073 7,980 

89 2,337 2,658 2,219 7,214 2,134 2,182 4,118 8,434 2,000 2,592 4,591 2,051 3,940 2,880 2,707 11,578 2,271 2,636 2,056 6,963 

90 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 2,592 5,593 3,788 3,940 2,880 2,707 13,315 3,502 3,926 3,073 10,502 

91 3,477 2,658 3,308 9,443 3,200 3,381 2,982 9,563 3,001 2,592 5,593 2,051 3,940 1,990 3,782 11,763 3,502 3,926 2,056 9,485 

92 3,477 3,712 3,308 10,497 3,200 3,381 1,949 8,530 2,000 1,756 3,756 2,051 2,839 2,880 3,782 11,553 2,271 2,636 2,056 6,963 

93 2,337 2,658 1,000 5,995 1,000 1,000 1,949 3,949 3,001 2,592 5,593 2,051 3,940 2,880 3,782 12,654 2,271 2,636 3,073 7,980 

94 4,643 1,000 4,448 10,091 4,382 2,182 1,000 7,565 1,000 1,000 2,000 1,000 5,331 5,048 5,088 16,467 4,821 5,220 1,000 11,041 

95 2,337 2,658 2,219 7,214 2,134 2,182 2,982 7,299 3,001 1,756 4,757 2,881 2,839 2,880 3,782 12,383 2,271 2,636 3,073 7,980 

96 4,643 4,789 4,448 13,880 3,200 3,381 4,118 10,699 4,074 1,756 5,830 4,959 5,331 5,048 5,088 20,425 4,821 5,220 1,000 11,041 

97 4,643 4,789 4,448 13,880 3,200 3,381 4,118 10,699 3,001 2,592 5,593 3,788 3,940 3,864 3,782 15,375 3,502 3,926 2,056 9,485 

98 4,643 4,789 3,308 12,739 3,200 1,000 1,000 5,200 5,279 3,573 8,852 3,788 3,940 3,864 5,088 16,681 3,502 5,220 1,000 9,722 

99 2,337 2,658 3,308 8,302 3,200 3,381 1,949 8,530 4,074 2,592 6,666 2,051 1,947 1,990 3,782 9,770 3,502 3,926 2,056 9,485 

100 3,477 3,712 3,308 10,497 2,134 2,182 2,982 7,299 5,279 3,573 8,852 2,881 2,839 2,880 5,088 13,688 4,821 5,220 3,073 13,114 
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Lampiran V Tabulasi Karakteristik Wisatawan 

Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Pria 47 47,0 47,0 47,0 

Wanita 53 53,0 53,0 100,0 

Total 100 100,0 100,0  

 

 

Tingkat Pendidikan 

Usia 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

< 20 tahun 34 34,0 34,0 34,0 

20-30 tahun 42 42,0 42,0 76,0 

30-40 tahun 8 8,0 8,0 84,0 

> 40 tahun 16 16,0 16,0 100,0 

Total 100 100,0 100,0  

 Frequency Percent Valid Percent Cumulative Percent 

 Valid 

SMP 6 6,0 6,0 6,0 

SMA 53 53,0 53,0 59,0 

Diploma 1 1,0 1,0 60,0 

Sarjana 37 37,0 37,0 97,0 

Lainnya 3 3,0 3,0 100,0 

Total 100 100,0 100,0  

 

Pekerjaan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

Pelajar 31 31,0 31,0 31,0 

PNS 10 10,0 10,0 41,0 

Wiraswasta 25 25,0 25,0 66,0 

Karyawan 21 21,0 21,0 87,0 

Lainnya 13 13,0 13,0 100,0 

Total 100 100,0 100,0  
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Pendapatan 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 

< 1 Juta 44 44,0 44,0 44,0 

1-5 Juta 53 53,0 53,0 97,0 

> 5 Juta 2 2,0 2,0 99,0 

5 1 1,0 1,0 100,0 

Total 100 100,0 100,0  

 

Alasan Utama Berkunjung 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

rekomendasi orang lain 36 36,0 36,0 36,0 

pelayanan yang baik dan 

cepat 
1 1,0 1,0 37,0 

fasilitas dan sarana yang 

lengkap 
15 15,0 15,0 52,0 

keragaman aktivitas 

wisatanya 
33 33,0 33,0 85,0 

Lainnya 15 15,0 15,0 100,0 

Total 100 100,0 100,0  

 

Frekuensi Kunjungan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

pertama 45 45,0 45,0 45,0 

2-4 kali 46 46,0 46,0 91,0 

5-7 kali 4 4,0 4,0 95,0 

> 7 Kali 5 5,0 5,0 100,0 

Total 100 100,0 100,0  
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Sumber Informasi 

 Frequency Percent Valid Percent Cumulative 
Percent 

Valid 

keluarga/teman 90 90,0 90,0 90,0 

media cetak 1 1,0 1,0 91,0 

Website 9 9,0 9,0 100,0 

Total 100 100,0 100,0  

 

Tujuan Berkunjung 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

berkumpul bersama 

teman/keluarga 
32 32,0 32,0 32,0 

kenyamanan tempat 14 14,0 14,0 46,0 

lokasi strategis 1 1,0 1,0 47,0 

sekedar mencoba-coba 7 7,0 7,0 54,0 

liburan untuk mencari 

kesenangan 
39 39,0 39,0 93,0 

Lainnya 7 7,0 7,0 100,0 

Total 100 100,0 100,0  
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Lampiran VI Hasil Analisis Data Dengan Software SPSS versi 20 

1. Normalitas  
One-Sample Kolmogorov-Smirnov Test 

 Standardized 
Residual 

N 100 

Normal Parameters
a,b

 
Mean 0E-7 
Std. Deviation ,98984745 

Most Extreme 
Differences 

Absolute ,075 
Positive ,030 
Negative -,075 

Kolmogorov-Smirnov Z ,753 
Asymp. Sig. (2-tailed) ,622 

a. Test distribution is Normal. 
 b. Calculated from data. 
 

2. Multikolinieritas  
Coefficients

a
 

Model Collinearity Statistics 

Tolerance VIF 

1 

Pengetahuan 
Pelanggan  

,667 1,498 

Nilai 
Pelanggan 

,667 1,498 

a. Dependent Variable: Keputusan Berkunjung 
 
 

3. Heteroskedastisitas 
Coefficients

a
 

Model Unstandardized Coefficients Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 1,954E-014 3,447  ,000 1,000 

Pengetahuan 
Pelanggan 

,000 ,090 ,000 ,000 1,000 

Nilai 
Pelanggan  

,000 ,068 ,000 ,000 1,000 

a. Dependent Variable: abresid 
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4. Regresi Linier Berganda 
Coefficients

a
 

Model Unstandardized Coefficients Standardized 
Coefficients 

T Sig. 

B Std. Error Beta 

1 

(Constant) 16,769 3,447  4,865 ,000 

Pengerahuan 
Pelanggan 

,315 ,090 ,321 3,483 ,001 

Nilai 
Pelanggan 

,319 ,068 ,432 4,693 ,000 

a. Dependent Variable: Keputusan Berkunjung 

 

5. Uji F 
ANOVA

a
 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 2720,243 2 1360,122 39,710 ,000
b
 

Residual 3322,390 97 34,251   

Total 6042,633 99    
a. Dependent Variable: Keputusan berkunjung 
b. Predictors: (Constant), Pengetahuan pelanggan, Nilai pelanggan 

 

6. Uji t 
Coefficients

a
 

Model Unstandardized Coefficients Standardized 
Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 16,769 3,447  4,865 ,000 

Pengerahuan 
Pelanggan 

,315 ,090 ,321 3,483 ,001 

Nilai 
Pelanggan 

,319 ,068 ,432 4,693 ,000 

a. Dependent Variable: Keputusan berkunjung 

 

7. Koefisien Diterminasi 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 ,671
a
 ,450 ,439 5,85247 

     

a. Predictors: (Constant), Pengetahuan pelanggan, Nilai pelanggan 
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Lampiran VII Surat dan Lain-lain 
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