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ABSTRAK 

Sistem informasi layanan pelatihan berbasis website memberikan manfaat 

signifikan bagi penyelenggara maupun peserta pelatihan. Dalam penelitian ini 

dirancang sistem informasi layanan pelatihan berbasis website pada Fiber Academy 

PT Telkom Akses Witel Bandung agar proses penyebaran informasi dan 

pendaftaran pelatihan menjadi lebih efektif, transparan, dan dapat menjangkau 

banyak pihak. Sistem ini dirancang menggunakan library pemrograman termasuk, 

react.js, node.js, express.js, dan MySQL sebagai database dengan Rapid 

Application Development (RAD) dalam perancangan sistemnya. Sistem informasi 

layanan pelatihan ini layak digunakan dan diharapkan dapat mempermudah proses 

penyebaran informasi pelatihan, pengelolaan data, serta pendaftaran pelatihan. 

Evaluasi dilakukan melalui pengujian fungsionalitas dengan metode blackbox yang 

mencapai tingkat keberhasilan 100% pada 52 test case yang diuji, dan pegujian 

System Usability Scale (SUS) pada aspek usability menghasilkan skor rata-rata 

86,08 yang menunjukkan tingkat kegunaan yang tinggi dalam kategori “excellent” 

dan “acceptable”. 

Kata Kunci: Sistem Informasi, Layanan Pelatihan, System Usability Scale (SUS), 

Blackbox Testing, Rapid Application Development (RAD) 
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ABSTRACT 

Website-based training service information systems provide significant benefits for 

organizers and trainees. In this research, a website based training service 

information system was designed at Fiber Academy PT Telkom Access Witel 

Bandung so that the process of disseminating information and training registration 

becomes more effective, transparent, and can reach many parties. This system is 

designed using programming libraries including, react.js, node.js, express.js, and 

MySQL as a database with Rapid Application Development (RAD) in its system 

design. This training service information system is feasible to use and is expected 

to facilitate the process of disseminating training information, managing data, and 

registering for training. The evaluation was carried out through functionality 

testing using the blackbox method which achieved a 100% success rate on 52 test 

cases tested, and System Usability Scale (SUS) testing on the usability aspect 

resulted in an average score of 86.08 which indicates a high level of usability in the 

“excellent” and “acceptable” categories. 

Keywords: Information System, Training Services, System Usability Scale (SUS), 

Blackbox Testing, Rapid Application Development (RAD) 
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