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ABSTRAK

Ketersediaan dan kualitas sarana prasarana memiliki peran penting dalam mendukung
pembelajaran dan kepuasan mahasiswa. Survei di FPMIPA UPI menunjukkan ketidakpuasan
terhadap fasilitas kampus, terutama karena minimnya saluran komunikasi untuk menyampaikan
aspirasi, kurangnya pemahaman mahasiswa mengenai fasilitas yang tersedia, dan kendala dalam
prioritas pengadaan barang. Diperlukan pengembangan sistem layanan pengelolaan sarana
prasarana yang inklusif, responsif, dan berbasis teknologi untuk meningkatkan transparansi,
efisiensi, serta kualitas layanan. Dalam perancangan dashboard, peneliti menggunakan desain
R&D (Research and Development) dengan model ADDIE dan pendekatan Waterfall dalam
implementasinya. Evaluasi System Usability Scale (SUS) menunjukkan bahwa sistem layanan
pengelolaan pengaduan diterima dengan baik oleh pengguna akhir dengan skor 80.5 (kategori
Promoter, Acceptable, dan Good). Sementara itu, skor 70 untuk admin (kategori Passive dan
Marginal) menunjukkan adanya potensi peningkatan pengalaman pengguna admin agar lebih
optimal. Hasil pengukuran Data Management Measurement Assessment menunjukkan nilai 1.86
yang berarti mencerminkan pemahaman awal terhadap pentingnya manajemen data serta
penerapan proses yang terstandar dan terkoordinasi secara konsisten. Selain itu, sistem ini telah

menerapkan semua aspek dalam manajemen keluhan.

Kata Kunci: ADDIE, Civitas Akademika, Data Management, Dashboard, Google App Script,
Google Drive, Google Sheet, Manajemen Keluhan, Pengaduan, SUS, Waterfall, Zona Integritas.
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ABSTRACT

The availability and quality of facilities play a crucial role in supporting learning and student
satisfaction. A survey conducted at FPMIPA UPI revealed dissatisfaction with campus facilities,
primarily due to limited communication channels for voicing concerns, a lack of student awareness
regarding available resources, and challenges in prioritizing procurement. Developing an
inclusive, responsive, and technology-based facility management system is essential to improve
transparency, efficiency, and service quality. For dashboard design, the researcher employed the
Research and Development (R&D) methodology using the ADDIE model and the Waterfall
approach for implementation. The System Usability Scale (SUS) evaluation indicated positive
acceptance of the complaint management system by end users, with a score of 80.5 (categorized
as Promoter, Acceptable, and Good). However, a score of 70 for administrators (categorized as
Passive and Marginal) highlighted the need for enhancing the admin user experience for optimal
performance. The Data Management Measurement Assessment recorded a score of 1.86, reflecting
an initial understanding of the importance of data management and the consistent application of
standardized and coordinated processes. Furthermore, the system has successfully implemented

all aspects of complaint management.

Keywords: ADDIE, Academic Civitas, Dashboard, Complaint Management, Complaints, Data
Management, Dashboard, Google App Script, Google Drive, Google Sheet, SUS, Waterfall,
Integrity Zone.
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