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ABSTRAK

Penelitian ini bertujuan untuk mengembangkan Model Pembelajaran Resolusi
Konflik melalui Cartoon Digital (PRK-CD) untuk Meningkatkan Kemampuan
Menyelesaikan Konflik Siswa Sekolah Dasar. Metode Penelitian ini menerapkan
penelitian pengembangan (R&D) Bord and Gall dengan tiga tahap pengembangan
meliputi: (1) studi pendahuluan, (2) pengembangan dan validasi serta (3) pengujian.
Model resolusi konflik ini menerapkan cartoon digital berupa media buku digital
bertemakan resolusi konflik yang terjadi di lingkungan sekolah dasar. Subjek
penelitian sebanyak 135 siswa yang berada pada empat SD Negeri dan Swasta di
Bandung, penentuan lokasi penelitian tersebut merujuk pada teknik purposive
sampling, dengan mempertimbangkan karakteristik yang sesuai dengan penelitian ini.
Untuk memperoleh data yang akurat, maka digunakan teknik wawancara, observasi,
dan angket. Berdasarkan hasil pengembangan serta validasi diperoleh sintaks model
PRK-CD yaitu (1) Stimulasi, (2) Amati Konflik, (3) Rasakan Konflik, (4) Lakukan,
(5) Refleksi Resolusi Konflik. Uji Implementasi model PRK-CD yang dikembangkan
dilakukan melalui uji terbatas dan uji luas dengan menggunakan desain eksperimen
kuasi dengan desain kontrol prates dan pasca tes. Hasil implementasi model PRK-CD
dalam kegiatan pembelajaran diperoleh data bahwa model PRK-CD valid dan praktis
untuk digunakan dalam proses pembelajaran serta terbukti efektif mampu
mengembangkan kemampuan menyelesaikan konflik pada siswa di sekolah dasar.
Model pembelajaran resolusi konflik melalui Cartoon Digital efektif dan signifikan
dalam mengembangkan kemampuan penyelesaian konflik siswa di sekolah dasar.
Oleh karenanya, direkomendasikan agar para pemegang kebijakan, guru dan peneliti
selanjutnya memanfaatkan model yang telah dikembangkan ini dalam pelaksanaan
pembelajaran di sekolah dasar, sechingga dapat meningkatkan kemampuan
menyelesaikan konflik pada siswa.

Kata kunci: Cartoon Digital, Kemampuan Menyelesaikan Konflik, Model
Pembelajaran Resolusi Konflik, Siswa Sekolah Dasar



CONFLICT RESOLUTION LEARNING MODEL
THROUGH DIGITAL CARTOON (CRL-DC)
IN IMPROVING THE ABILITY TO RESOLVE
ELEMENTARY SCHOOL STUDENTS' CONFLICT

YONA WAHYUNINGSIH (2113159)

ABSTRACT

This study aims to develop a Conflict Resolution Learning Model through Digital
Cartoons (CRL-DC) to Improve Elementary School Students' Conflict Resolution
Skills. This research method applies Bord and Gall's research and development (R&D)
with three stages of development including: (1) preliminary study,, (2) development
and validation and (3) testing. This conflict resolution model applies digital cartoons
in the form of digital book media with the theme of conflict resolution that occurs in
elementary school environments. The research subjects were 135 students from four
public and private elementary schools in Bandung, the determination of the research
location refers to the purposive sampling technique, by considering the
characteristics that are in accordance with this study. To obtain accurate data,
interview, observation, and questionnaire techniques were used. Based on the results
of the development and validation, the CRL-DC model syntax was obtained, namely
(1) Stimulation, (2) Observe Conflict, (3) Feel Conflict, (4) Do, (5) Reflection on
Conflict Resolution. The implementation test of the CRL-DC model developed was
carried out through limited tests and extensive tests using a quasi-experimental
design with a pretest-posttest control design. The results of the implementation of the
CRL-DC model in learning activities obtained data that the CRL-DC model is valid
and practical to use in the learning process and has been proven to be effective in
developing the ability to resolve conflicts in elementary school students. The conflict
resolution learning model through Cartoon Digital is effective and significant in
developing students' conflict resolution abilities in elementary schools. Therefore, it is
recommended that policy makers, teachers and researchers further utilize this
developed model in implementing learning in elementary schools, so that it can
improve students' ability to resolve conflicts.

Keywords: Conflict Resolution Ability, Conflict Resolution Learning Model, Digital
Cartoons, Elementary School Students
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