Lampiran 1. Instrumen Penelitian

INSTRUMEN PENELITIAN

Dengan Hormat,

Terima kasih atas kesediaan Saudara/i yang berpartisipasi untuk mengisi
dan menjawab seluruh pertanyaan yang ada dalam kuesioner ini. Penelitian ini
digunakan untuk menyusun skripsi yang berjudul: PENGARUH PELAYANAN
DAN STORE ATMOSPHERE TERHADAP KEPUTUSAN PEMBELIAN DI
MIXUE ICE CREAM AND TEA JL. GEGERKALONG GIRANG NO.27,
GEGERKALONG KEC. SUKASARI, KOTA BANDUNG.

Untuk itu diharapkan para responden dapat memberikan jawaban yang
sebenar-benarnya demi membantu penelitian ini. Atas kesediaannya saya ucapkan

terima kasih, semoga penelitian ini bermanfaat bagi Kita semua.

Hormat Saya,

Abdul Azis
NIM 1807747
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IDENTITAS RESPONDEN

1. Jenis Kelamin:

a. Pria
b. wanita
2. Usia;

a. 18-22 tahun
b. 23-27 tahun
c. 28-32tahun
d. 33-37 tahun
e. >37tahun
3. Tingkat Pendidikan Terakhir : (Pilih salah satu alternatif jawaban)

a. SD
b. SMP
c. SMA

d. Perguruan Tinggi
4. Pendapatan (perbulan): Rp...........
a. <Rp 1.000.000
b. Rp1.000.000-1.500.000
c. Rp1.500.000-2.000.000
d. >Rp 2.000.000
5. Pekerjaan
a. PNS

b. Karyawan Swasta
c. Wiraswasta

d. Pelajar

e. Mahasiswa

f. Lain-lain:.........
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Petunjuk Pengisian

Isilah pertanyaan kuesioner berikut ini sesuai dengan jawaban yang
tersedia dan beri tanda cheklist (\) pada kolom yang tersedia. Anda dapat memilih
salah satu jawaban yang menurut anda paling tepat dengan keterangan sebagai
berikut :
STS (1) : Sangat Tidak Setuju
TS (2): Tidak Setuju
R (3):Ragu-ragu
S (4) : Setuju

SS (5) : Sangat Setuju
Pelayanan (X1)

No | Pertanyaan | STS| TS | R | S | SS
Kehandalan (Reliability)

1 | Karyawan Mixue Ice Cream And Tea
Memberikan penyelesaian dan
penanganan pelayanan dengan cepat

2 | Karyawan Mixue Ice Cream And Tea
memiliki keadaan sehat saat melayani
pelanggan

Ketanggapan (Responsiveness)
3 | Karyawan Mixue Ice Cream And Tea
selalu ramah dan sopan dalam
memberikan pelayanan

4 | Mixue Ice Cream And Tea mampu
menjalin hubungan yang baik dengan
pelanggan

Jaminan atau Kepastian (Assurance)
5 | Mixue Ice Cream And Tea mampu
meyakinkan pelanggan dengan jaminan
pelayanan yang memuaskan

6 | Karyawan Mixue Ice Cream And Tea
memberikan informasi kepada anda
dengan jelas
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Empati (Emphaty)
7 | Karyawan Mixue Ice Cream And Tea
bersedia menerima kritik dan saran
8 | Mixue Ice Cream And Tea  cepat
tanggap dalam menyelesaikan keluhan
pelanggan

Berwujud (Tangibles)
9 | Karyawan Mixue Ice Cream And Tea
selalu tanggap terhadap keluhan yang
diajukan konsumen.

10 | Karyawan Mixue Ice Cream And Tea
memberikan perhatian serius ketika
tempat penuh

Store atmosphere (X2)

No Pertanyaan STS | TS R S SS

Exterior (Bagian Depan Toko)
1 | Papan nama Mixue Ice Cream And Tea
terlihat jelas dan mudah dicari
2 | Mixue Ice Cream And Tea memiliki
fasilitas parkir yang memadai

General Interior
3 | Kondisi ruangan Mixue Ice Cream And
Tea bersih
4 | Pencahayaan ruangan Mixue Ice Cream
And Tea mampu meningkatkan daya
tarik toko

Store Layout (Tata Letak)
5 | Ruang berbelanja di Mixue Ice Cream
And Tea terlihat nyaman

6 | Penataan produk yang dipajang tersusun
Rapi

Interior Display
7 | Sistem  pengelompokan  produk di
Mixue Ice Cream And Tea tersistematis
8 | Jarak Antar display barang yang cukup
untuk mendukung kelancaran arus lalu
lintas konsumen di Mixue Ice Cream
And Tea
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Keputusan Pembelian (Y)

No | Pertanyaan | STS| IS | R | S | SS
Need Recognition

1 | Yang mendorong saya membeli Ice Cream

And Tea karena merasa haus

2 | Saya memutuskan untuk membeli Ice

Cream And Tea karena iklannya menarik
Information Research

3 | Saya memutuskan membeli produk di

Mixue Ice Cream And Tea karena tahu dari

teman

4 | Saya memutuskan membeli produk di

Mixue Ice Cream And Tea karena pernah

membelinya.

Evaluation of Alternatives
5 | Saya memutuskan membeli di Mixue Ice
Cream And Tea karena toko ini telah
memiliki nama di mata pelanggan.

6 | Saya memutuskan untuk membeli di Mixue
Ice Cream And Tea karena harganya
terjangkau

Purchase Decision
7 | Saya memutuskan untuk membeli produk di
Mixue Ice Cream And Tea Kkarena
variannya lengkap dengan berbagai macam
rasa
8 | Saya memutuskan membeli produk di
Mixue Ice Cream And Tea karena adanya
kemudahan untuk mendapatkan produk
yang saya cari.
9 | Informasi yang diberikan oleh konsumen
lain tentang produk sesuai dengan
kenyataan yang ada sehingga saya berminat
untuk membelinya
10 | Saya merasa kebutuhan saya dapat
terpenuhi pada saat membeli berbagai
produk di Mixue Ice Cream And Tea
Post-purchase Behavior
11 | Saya memutuskan untuk membeli produk
lagi di Mixue Ice Cream And Tea karena
rasanya sangat enak dan merasa puas
dengan pelayanannya dan saya akan
kembali di lain waktu
12 | Saya merekomendasikan produk Mixue Ice
Cream And Tea ke teman atau keluarga dan
lainnya
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Lampiran 2. Rekapitulasi Data Responden
REKAPTTULASIDATA RESPONDEN

VARIABEL PELAYANAN

. | RESPONDEN (ENSKELOI (S | FENDIDAN | PENDABATAY | PERERIANS |——— l:m:“:'“: ] ML
1 | |pmepmn  [3337thm Pemnen Tiem (B 1500000200 000 [Wsswast s[alsls]a]sls ] s]5] =
1 ?  |eepm [7em PegruTigs [Rp20N000  [PNS slslsls]slala]s4]s] #
3 3 [prepun [3337thm [Permmen Tioes [Rp. 150000-2.000.000 [Wiresmnsta stafa]s]afsla s34 =
4 R e 11000n [PegrunTies [Bp 1000000  [Maimsisws sl afa]a]ala]e3]3] =
: T ey |50 [0 By, LOO00-LS00 00 [Faymmem stz | 3 | 2 | 4| 4] 2] 4|4 4] 3] 4| %
§ §  |pmepun |15t PegronTies [Rp 1000000 [Mison s[slals]s]sle]s]s]s] %
7 T |eegun [337mm DG4 Rp. 1.500.000-2000.000 [Wireswasta s[alala] 3]s T4]4] =

3 [l Vi PegranTies [-Bp 20000 |G s[slsls]s]s]als]4]s] #
9 v [l Vm PemmaTies [Bpl00M0 S slalalu] sl el el sT4]4] 3
0] w0 1820 00 [P T [-Bp 1000000 [Mahosiswm 2 lalal e el s[4 @
N 1 |[eepe [330@m [0 By L000.000-L300000 [Faymem Seste. | 3 | 5| 5] 5] 5[5 3 I
D] 1 |k 3 [Pegman Tieg [Rp. 100000130000 [PS slsls]s]alslelss]s] %
B B [e=pm  [397mm [P Ry, 1500 000-L 000,000 [Wireswsta slals]s]a]sle]sT4]5] %
4] 4 [eepm [330wm DA Bp. LOODOOC-L30000 [Farymem Sweste. | 3 | 3 | 5| 3] 3] 4[3[3]4]35] 3
I5 S [ 337ulm [SMA Ry, 1.300.000-2.000.000 [Wirzswsta THHBEBERBDEEE
16| 16 [pepen |37chn PezmenTies |Bp 20000 PN Y344 4[3[4[3]5]
v 7 | Vtim [PemrenTres [-Bp 200000 PG ARHBERDBREBEEEE
B] 1 [eepam 830w [P Rp. 1500 000-L000.000 [Wirzswsta IR BRBEEHEEEEE
] 10 [empm  [327wm DG By, LOOO-LS0000 [FarymemSeste. | 3 | 5 | 45| 5[ 4[4[5]5[4] 4
N 0w [k Vi PemranToes [-Bp 20000 |G slafala]a]s el 4]3]3] =
T 1 |wdk m  PegranTies [-Rp 20000 PG 13 [4[3]3]4[4|3]3]4] B
2] 2 [eepm  [37@m [ Bpl000N NS slalslafa]s]as3]s] =
B B |ewepun |23 thm [Pearen Ties [Rp 1500000200000 Wi AR EBREREEEEE
Hl ¥ [k 57w [SMA Bp. LOOOO-L300000 ey Seste | 2] 3 | 5[ 3] 3] 3[3[3]3]s5] =B
5] 5 |eepm  [37um PearmTioes [Rp200o0 NS RN EBEERDHBEDEE
B| 6 |emum  [253um DA Ry, 1500 000-L 000,000 [Wireswsta T2 s 223 4]5[4[4] 1
nl n |k Vi PemranToes [-Bp 20000 |G THRNBEEDRBEDEE
B B |eepm  [$32wm [0 Rp. 1300 000-2.000.000 [Wirzswsta slalsls]sele]ss]s] =
B % [ 23t PearenTees [-Bp 200000 [PAG IBERBEREREEEE
I 2577t [Pergrn Tioeg [Rp. LONOC-L0000 aymenSwesta | 3] 3|3 [ 5[ 314 5[3]3] B
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3l il e Fp. LOGO.OO0-1500.000 |Earyawan Swesta | 2| 3 [ 3| 3|3 |4 3|55 5 i
31 32 parenyan Fp. 1.500.000-2.000.000 | Wirzswasta Sl 4243458 0
3 33 parenyn Fp. 1.000.000-1.500.000 |Mahasizva 333343333 il
ke 4 parenyan Fp. L300.000-2000000 |[Farymem Sweste [ 4| 5| 5 (4] 3|4 3[3]3]3 i1
B 35 parenyan Fp. 1.500.000-2.000.000 | Wirzswasta S| 55554555 47
3 36 perengpn Fp. L500.000-2000.000 |[Earyawan Swasta | 5 | D[ 3| 3| 5|5 5[5|5]5 i
Hi 37 peTengan Bp. LOGO.000-L500.000 |EaryawanSwasta | 3 | 3|4 | 4| 1[3[3[5[3]5 4
E 38 perenyan Byp. 2.000.000 i 312404134 [4[4]3]3 L
EY 3 k-l B 1.500.000-2.000.000 | Wiraswasta LB E) 42 4[4[4]5]4 4
40 40 peTengan Byp. 2.000.000 DN dl3j4)4(a]s[4af5]3]4 3
41 4l k-l Bp. 1.000.000-1.500.000 | Mahasizva HENMEIEIEIEFEIE 3
41 4 peTenAn Pp. L500.000-2.000.000 |Earyawan Swaste | 4 | 5|4 | S| S[1[2[5[4]5 40
3 4 peTenAn P 1.500.000-2.000.000 | Wirsswasta B 4
H H perenyn Pp. L300.000-2000.000 |Earyawan Swaste | 4 | 5| 5| S| 5[ 4[2|35[4]35 4
4 5 Inki-laki Byp. 1.000.000 Pelsjar S| s afafslild il
4 4 peTenn Pop. 1.000.000-1.500.000 |Mehasiswa I3 3434|4433 H
41 47 peTenn Byp. 1.000.000 Pelsjar IL2) 44244454 36
4 4 perenan P 1.500.000-2.000.000 | Wirsswasta IS4 5|55 [4f[5|5]5 4
4 4 Inki-lakd Pop. 1.000.000-1.500.000 |Mehasiswa dl3) 43355544 40
50 50 |1:-am:pmn Bp. 2.000.000 PLS |55 5|a|5f[2[5]4]5 4
il 51 |L~_ki-L31~:i P 1.500.000-2.000.000 | Wirsswasta $l3) 4|13 4[4][5]4]4 36
51 52 Iaki-laki Bp. 2.000.000 P15 Tl44]44]4]4]5]5]4 40
53 bE] parenyn Fp. 1.000.000-1.500.000 |Lain-lzin R AR A A A 48
H M4 peTenan P 1.500.000-2.000.000 | Wirzswasta 1555354555 %
55 55 eI Fp. 1.000.000-1.500.000 | Mahasizwa I3[ 5334|545 0
] 6 laki-laki Fp. LOOO.OO0-1L500000 [Earymwem Sweste [ 3| 3| 5|33 |4 3[3]4]5 i
57 51 parenyan Bp. 2.000.000 PIS $l3| 53332 3]4]3 b
3 58 laki-laki Fp. 1.000.000-1.500.000 |Mahasizva T4 3)4|4[4]3]4]3]5 i
i 0 perengnan Bp. 2000000 PMS L33 [4]3])5[2]3 2
80 8 parenyan Fp. 1.000.000-1.500.000 |Lain-lzin 12233531 2%
§ 81 Iaki-laki Fp. LOOO.OO0-L500.000 |[Farymmem Swaste [ 3| 5| 4| 55|44 5|5|4 4
2 82 Iaki-laki Fp. 1.500.000-2.000.000 | Wirzswasta 234234433 3l
8 &3 peTengan Bp. LOCD.000-L500.000 |EaryawanSwasta | 2| 3 |43 |3 4| 4]3]3]4 3
# & k-l Byp. 1.000.000 Pelsjar Ly s ajajafafslals 36
5 85 |L~_In'-L31»:i Bp. 2.000.000 PMS 23253555 38
4 66 |pam:p1.1.1n B 1.000.000-1.500.000 | Mahasizwa VRS 3 335335 3
67 & pereyruan Rp. 1.000.000 Pelzjar HHEHBEEHEEE 3l
[ 68 peremyruan Bp. 1.500.000-2.000000 [KervawenSweste [ 1| 2| 4| 2[2[3]4|5[4]4 3l
[ & peremyruan Rp. 1.000.000 Pelzjar HEIHEHEEHEEE H#
0 0 pereyruan Rp. 1.000.000 Pelzjar HEHEBHEHEBEEEHEE 4
7 71 laki-laki Bep. 1.500.000-2.000.000 |Wireswasta 1 HEHEBEEBEEHEERE s
7 72 peremyruan Ep. 2.000.000 PHS 3 HEHERNREBEHERE 33
7 L] perenyuan Fop. 1.500.000-2.000.000 |Earyawen Sweste [ 2 HEIEIEIE IR 38
T+ 74 peremyruan Rp. 1.000.000 Pelzjar 5 sp4]2|4[3[4]5]53 E
5 75 peremyruan Rp. 1.000.000 Pelsjar 3 HEIEHEEHEERE 3l
76 76 perenyuan Rp. 1.000.000 Pelajar 4155|4343 |3[3]3 37
ki 7 pereryruan Bop. 1.500.000-2.000.000 |Wiraswasta HEHEBHEHEBEHEEHEE 47
78 i laki-laki Bop. 1.000.000-1.500.000 [Mahasiswa B EHEHBEBEHEEHEEE 4
i 70 peremynuan Bp. 1500.000-2.000.000 [KarvawanSwasts [ 3 [ 3|4 | 4[1[3]3]5[3]5 H#
50 80 laki-laki Rp. 1.000.000 Pelzjar HHEIEHEBEEEERE H#
3 8l pereryruan Ep. 2.000.000 MG HEHEBEEHEEEERE 4
[7] 82 laki-laki Bop. 1.500.000-2.000.000 |Wiraswasta 4134 4[5[s5]4]s5]35]4 4
3 83 peremyruan Ep. 2.000.000 PHS HEHBEHEBEEBREREHERE s
# 4 peremyruan Bp. 1.500.000-2.000000 [KervawenSweste [ 4 [ S| 4| 5[s[1]2|35[4]5 40
(5 5 peremrynuan [Bop. 1.000.000-1.500.000 [Lain-lzin HEHEIERNREHEHEHEE 4
86 86 peremyruan Bp. 1.500.000-2.000000 [KervawanSwesta [ 3 | 2| 4| 4[3[4]4[4[3]3 H#
87 87 peremyruan Rp. 1.000.000 Pelsjar 3ls|s|4f2f4]4]4]s5]4 40
88 i laki-laki Ep. 2.000.000 NS 4134 4[5[s5]4]s5]s5]4 4
] i pereryruan Rp. 1.000.000 Pelzjar HEHBHEBEEREEHEE 33
o0 ED peremyruan [Bep. 1.500.000-2.000.000 [Mahasiswa IEHEHENRHEEHERE 40
g 91 perenyuan Rp. 1.000.000 Pelajar HEEEE R 50
(A ” pereryruan Bop. 1.500.000-2.000.000 |Wiraswasta HEHEBHEHEBEHEHEHEBEE 0
3 3 laki-laki Bop. 1.000.000-1.500.000 |Lain-lzin HEHEBHEHEBEHEHEHEBEE 0
o o4 peremynan Bop. 1.500.000-2.000.000 |Wiraswasta HEHEBEHEBEHEHEERE 30
95 o5 |peremyruan Bep. 1.000.000-1.500.000 [Mahasiswa sp3(3|4[af[4]4]4[5]4 40
2 E] pereryruan Rp. 1.000.000 Mahasiswa Slz4]4[2fs5]5]4[4]4 41
o7 o7 peremynan Bop. 1.500.000-2.000.000 |Lain-lzin BEHEHEHEBEBEEHEE 4
S o8 peremyruan Bep. 1.500.000-2.000.000 |Wireswasta HEHEEHEBEEBHEHEBEERRE #
g o perermpuan Bp. 1000000 Nahasizoa 43|44 5[5]4]5]5]4 43
00 100 peremyruan Bp. 2.000.000 M5 HENHEIEIEIEIEIE! s
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REKAPITULASI DATA RESPONDEN
VARIABEL STORE ATMOSPHERE

No_ | RESPONDEN | JENIS EELAMIN UsIA PENDIDIKAN PENDAPATAN PEKFRIAAN T3 PER:’YAT:'{“G 7T JUMLAH
1 1 DETEIDIED 33-37ohm  (PaprenTmes  (Rp 1.500000-2.000.000 | Wirsswasta Sl 3| i3 5553 40
2 2 perETpuAn -37 tahim Permman Ty |= Bp. 2000.000 NS 5 L3455 5]4 3z
3 3 perepIAn 33-37tihm  |Parpoen Tmem  |[Rp. 1500.000-2.000.000 | Wiraswasta I 4453553 3z
4 4 laki-laki 18- thm  |Parzen Timeg  |<Fp. 1000.000 Mahasizwa d 4333343 7
5 5 perepIAn 3-27tshm  |SMP Fp. 1L000.000-1.500.000 (EaryawanSwasta | 3 | 5| 5 | 4| 5| 5| 5| 4 36
4§ § perEIpn 152t |Permmen T |<Bp. 100000 Mahasizwa d 3355|553 33
7 7 perempuEn 33-3Twhm  |SMA Fp. 1.500.000-2.000.000 | Wiraswasta I 445 4435 3
3 ] lakd-laki 37 Perpman Timgg | = Bp. 2.000.000 PHS S 3| 344555 #
9 g laki-laki -37 tahim Permmen Timeg = Bp. 2.000.000 NS I3[ 33441 |4 25
10 10 lali-laki 18-22tahm | Permrnen Tinem  |<Fp. 1.000.000 Mahasizoa JL 5|5 51444 35
11 11 perEIpn M-3phm  |SD Fp. LODOOOG-LS00.000 |Beryawanfwasta | 4 | 3| 3 | 5[ 4| 5| 5] 4 35
11 12 lali-laki -37 tehim Permuruan Timemd R, 1.000.000-1.500.000 [PNS S 4|15 5554 H
13 13 pETETIEN 33-37tahm  |SMP Fp. 1.500.000-2.000.000 |Wirsswasta I3[ 4|5 4] 553 3z
14 14 perEnpn M- 2whm  (SMA Fp. 1000001500000 |KeryawanSwasta | 3 | 4 | 3 | 2 [ 4| 5| 3] 3 7

5 15 laki-laki 33-3Twhm  (SMA Fp. 1.500.000-2.000.000 | Wiraswasta I 4434533 0
16 14 perEIpn -37 tahim Permmen Timeg = Bp. 2.000.000 NS 4223343 4

7 17 lali-laki -37 tehim Permuman Timegd | = Bp. 2.000.000 sk R EERERE 2
18 13 pETETIEN -31uhm  |SMP Fp. 1.500.000-2.000.000 |Wirsswasta 43 (1|3 2]1]|4 il
19 19 perEIpuAn 13-1Twhm  |SMA Fp. LO0OOO0-1500.000 |Karyawanbwasa | 3 | 3| 3 | 1 [ 3 | 4| 5] 3 25
0 0 lali-laki -37 tahim Parmumuan Timeg | = Bp. 2.000.000 NS T4 243343 25
1 21 laki-laki -37 tahim Permuman Tiegd = Bp. 2.000.000 NS 2 L] 2|23 43]3 0
n n perempn -37 tahim 5D Bp. 2.000.000 Jusks S5 a1 3533 Ell
i} ] pETETIEN -31phm  |PapmsnTmes  ([Rp 1500.000-2.000.000 | Wirsswasta Sl 3|3 3|5 5|35 3z
M 24 lali-laki 13-1Twhm  |SMA Fp. 1.000.000-1.500.000 | Earyawan Swasta 5 L3135 3]4 7
25 25 perepIAn -37 tahm Perpiman Timgg | = Bp. 2.000.000 PHS 15|22 |3 4|3]3 il
26 24 perEIpuAn M3 2thm  (SMA Fp. 1.500.000-2.000.000 | Wiraswasta Sl 5| 434422 20
1) N lali-laki -37 tahim Parmumuan Timeg | = Bp. 2.000.000 NS 43223433 4
] 2 DETEIDIED M- 2wphm  (SMA Fp. 1.300.000-2.000.000 | Wiraswasta Sl 3| i3 5533 38
0 B lali-laki M3 2thm  (PapmenTosg  [=Bp 2000000 NS Sl 3| a2 5533 3

30 il lakg-laki 13-27tdhm  |Parpoen Tmem  [Rp. 1000.000-1.500.000 |Earyawan Swasta Sl 4| 433355 3z
3l 31 perenpuan SMA Fp. 1.000.000-1.500.000 |Esryawan Swasta IR RN 32
31 i1 parenpuan SMA Fp. 1.500.000-2.000.000 | Wiraswasta Pl i3 sfsl4]3 i3
33 33 perenpuan Parpunzn Tinggd  [Bp. 1.000.000-1.500.000 Mahasiswa Sl s 3fali)4 30
34 3 perengan Pergumen Tinggd  |Bp. 1.500.000-2.000.000 | Earyawan Swasta il oz 1 E E 5 3 31
35 33 perenpuan SMNP Fp. 1.500.000-2.000.000 |Wiraswasta RN R 30
36 36 parenpuan SMEP Fp. 1.500.000-2.000.000 |Earyawan Swasta EEEIREEEEEE 32
37 37 perenpuan 5D Fp. 1.000.000-1.500.000 |Esryawan Swasta 414531 [35]3 23
38 i perenpuan Parpuman Timgw [ Bp. 2.000.000 NS 413131555 ]35 4
30 30 Lakg-Laki 5D Fp. 1.500.000-2.000.000 |Wiraswasta Sl 2] 4] 5[ 4]4]4 31
4 40 parenpuan Pargunen Tinggd | = Bp. 2000.000 PN R AR il
41 41 Lakg-Laki Parporen Tinggd B, 1.000.000-1.500.000 Mahasizwa 4141|4435 28
41 42 parenpuan 5D Fp. 1.500.000-2.000.000 |Earyawan Swasta I EEEEEIEEENE i3
4 43 perenpuan MNP Fp. 1.500.000-2.000.000 |Wiraswasta i s s 4]35)]3 in
H #“ perenpan SMP Bp. 1.500.000-2.000.000 |Earyswan Swasta RN RN 40

5 45 Lakg-Laki SMA Bp. 1.000.000 Pelajar 3l 4535|353 33
4 46 parenpuan Pargumun Tinggd  [Bp. 1.000.000-1.500.000 Mahasizwa Sl i) s 4f4]5]3 36
47 47 perenpuan SMA Fp. 1.000.000 Pelajar i s | 44|55 33
48 42 parenpuan SMA Fp. 1.500.000-2.000.000 | Wiraswasta AENEEEEERENE i3
4 40 Lakg-Laki Pargomun Timgg  [Bp. 1.000.000-1.500.000 Mahasiwa EEE AN 32
5 il perenpan Pargunen Tinggd  |= Bp. 2000000 PHS R ER R 31
il il Lakg-Laki Parpumen Timggd  [Bp. 1.500.000-2.000.000 |Wiraswasta 3l i s 44|44 34
52 32 Lakg-Laki Pargunen Tinggd  |= Bp. 2000.000 PN ENEIEIEREEE 4
33 i3 perenpuan Perpumezn Tz [Bp. 1.000.000-1.500.000 |Lain-lain 455|235 |[1]4 31
34 34 perenpuan SMA Fp. 1.500.000-2.000.000 |Wiraswasta M EERY R 33
55 35 perenguan Pergmen Tz |Bp. 1O00.000-1.500.000 | Mahasiswa 2] 4 5 HERE 1 30
56 36 Lakd-Laki SMP Fp. 1.000.000-1.500.000 |Earyawan Swasta Il i 54331 iy
57 57 perenpuan Parpunen Tinggd  |= Bp. 20001000 PHS 3l i s 3f2|5)]4 28
58 38 Lakg-Laki Pargumun Tinggd  [Bp. 1.000.000-1.500.000 Mahasizwa Sl 4] 4] 4f3]4]3 32
50 i perenpuan Permuruan Tinesi = Bp. 2.000.000 BNS il 1 p4f3l3]12 3
60 [ perenpuan Perpumen Timeg  |Bp. 1.000.000-1.500.000 |Lain-lain 41212133412 3
61 1 Lakg-Laki SMA Fp. 1.000.000-1.500.000 |Earyawan Swasia RN N i4
62 a2 Lakd-Laki 5D Fp. 1.500.000-2.000.000 |Wiraswasta N EREE NN iy
63 63 perenpuian Parpunin Tinggi  |Rp. 1.000.000-1.500.000 | Earyawan Swasta i 5 41 4 1 3 20
&4 4 Lakg-Laki SMA Byp. 1.000.000 Pelajar I EREIEEERENE 3l

5 63 Lakg-Laki Pargunen Tinggd  |= Bp. 2000.000 PN I EEEE A ERREE 0
66 [ perenpuan Perporezn Tinggd B, 1.000.000-1.500.000 Mahasizwa T3 | 5] 4] 3]4]3 7
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&7 7 perenm 18- ahm  |SMA Bp. 1.000.000 Palzjar 4013243143 4
68 [ perenpm 1337t (5D Ep. 1500.000-2000.000 |KoryawanSwasta | 3 | 5 | 4 | 2| 3| 4| 4| 4 m
& i perenpm 18- |SMA Rp. 1.000.000 Palzjar 1433|4343 15
7 7 perenpm 18- ahm  |SMA Bp. 1.000.000 Palzjar Slspsprprfsaprys 1B
7 m lslg-lskd 1337 SMP Eip. 1.500.000-2.000.000 | Wiraswasta IS 535|343 33
T n perenpm 13-37tdmm  (PeprenTmgs  [=Bp 2000.000 PHS IS 33| i 453 31
7 b perenpm 13-37tdm  [SMP Bp. 1500.000-2000.000 |KoryawanSwasta | 5 | 5 | 5 | 5 [ 4] 3 | 4| § 16
7 74 perenpan 18- tabim [SMA Rp. 1.000.000 Dalsjar L[5 4| 2[4]3 145 8
7 perenpum 13- tshm  |SMA Bp. 1.000.000 Palzjar sl 3|3 43332 0
76 76 perenpm 18- thm  |SMA Bp. 1.000.000 Palzjar Slif 434333 30
i m perenm 13-37tdm  [SMP Eop. 1.500.000-2.000.000 | Wiraswasta Jla[ i1 44558 B
7 7 lslg-lakd 18-22tshm  |Perpurnen Tmggd (B, 1.000.000-1.500.000 | Mahasiswa 4151355551 13
78 7 perenpm 1337w [SMP Ep. 1500.000-2000.000 |KoryawanSwasta | 3 | 5 [ 4 | 1| 3| 3 | 5|3 7
8 20 lskd-lakd 18- ahm  |SMA Bp. 1.000.000 Palzjar Sl 4334 4]5]3 il
8l il perenpuan 37 Parmunen Tmgg | = Bp. 2000000 PHS I 4424433 0
B i lakg-laki 1337t [SMP Eop. 1.500.000-2.000.000 | Wiraswasta I 43|35 4|5|¢% 4
B 2 perenpm 37 Parmunen Timgg | = Bp. 2000000 PHS S5 334454 B
84 34 perengran 3337t |PermmenTmeg  (Bp L300.000-2000000 (Kerymwanfwasta | 5 | 3| 1| 5[ 5| 1| 5| 4 0
5] 25 perenpm 1131tdm  (PeprenTmes  (Bp. 1.000.000-1500.000 |Lainlsin IR AN EEE: n
86 26 perenpm 13-37tm  [5MA Ep. 1.500.000-2.000.000 |KoryawanSwasta | 5 | 2| 3 | § NERE n
i 7 perenm 18-22tshm  |Perpunen Tmegi  |<Rp. 1.000.000 Palzjar Syl spsfr)pa)4 i
B i lslg-lakd 3Twhm  (PeprenTmgs = Bp 2000000 PHS Sl 555553 40
B 2 perenpm 1B Em  (5MP Fp. 1.000.000 Palzjar L3453 ]5]4 32
o a perenpm 18-22tshm  |Perpunen Tmeg (B 1.500.000-2.000.000 | Mahasiswa Il 44535l i
a1 a1 perenpuan 18-t |SMA Rp. 1.000.000 Palsjar 14333343 n
e a1 perenpum 1337t [5D Eip. 1.500.000-2.000.000 | Wiraswasta I il a4 55|54 36
3 a3 lsko-lakd 1-31tdm  (PaprenTmes  (Bp. 1000.000-1.500.000 | Lain-lsin AR A B
o4 a4 perenm 13-37tdmm  (Perporwn Tmes  (Bp. 1.500.000-2.000.000 | Wirsswasta Il 4454 4]3 )5 i
] a5 perenpm 18-t (PamnenTmes  [Bp. 1000.000-1.500.000 [Mahasiswa S| 33| 4[4 51558 M
o6 o perenpm 18-22thm  |Parpunen Timgg  |<Rp. 1.000.000 Mahssiswa I3[ 334414 15
o 7 perenm 1-31tdnm  (Perporen Tmes  (Bp. 1.500.000-2.000.000 | Lain-lsin Jlal sl sl 4]4]4 15
o8 a8 perenpn 33-37tdmm  (PegrenTmgs  (Bp. 1.500.000-2000.000 | Wiraswasta 4035|5455 |4 35
o a0 perenpm 18- |SMA Rp. 1.000.000 Mahssiswa Il 43|55 4|53 4
100 100 perenpm 37 Permunen Timeg | = Bp. 2000000 PG Sl s 334454 B
RERAPITULASIDATA RESPONDEN
VARIABEL KEPUTUSAN PEMBELIAN
No. RISPD!\DEN[TE\IS KELAMIN USIA PENDIDIEAN FENDAPATAN FEEERJAAN ITER.‘IY.-'LT.-\.-\.‘J JUMLAH
1|2 3[4[5|6(T7T|8|8|0j11|12
1 perempuan 33-37 b |Pergewan Tmgg  |Rp. 1.500.000-2.000.000 Wiraswasta S5 5[5|5 5| 5]4]5]5 50
2 p perenpun 37uim  |Pegwren Togg | Fp. 2000000 BHS 5 Sl4(2]35)4]5]5]3]3 5
3 3 perenpn 3337 tehm | Perpruen Tingg R, 1.500.000-2.000 000 Wiraswasta 1 L3353 [4[3]4]3 Eld
4 4 laki- Ik 1612 s |Permewen Tingg |=Fp. 1.000.000 Mahssiswa 3 |44 [4]3[3]3]3]3 40
5 5 peremEn 2327 i |SMP Bp. 1.000.000-1.500.000| Earyawsn Swasta | 4 L4443 [45|2]3 H
6 6§ [permpum 1822 tshm [Permmun Tz [<Rep. 1.000.000 Mahasiswa 4 s[s4]ss]s]4]3]4 5
7 7 perempuan 33-37 mhm [SMA Bp. 1.500.000-2.000.000 Wiraswasta 4 Il 5[5 4|4]3|5)]5 5
L ] laki-lakd 37uim  |Pegwren Togg | Fp. 2000000 BHS 5 S{s|2s]4]5]35|4]3 53
bl 2 laki-lakd 37uim  |Pergurean Tingg |- Bp. 2000000 PHS 4 I{4 (4544453 5
10 10 laki-lski 1822 el |Permmuan Tings |<Rep. 1.000.000 Mshssiswa 4 14455 [4]5]4]53 5
11 11 peremEn 2832 talim |3D Bp. 1.000.000-1.500.000| Earyawsn Swasta | 5 Sl s[5 [5|5]3]3]4 55
12 12 laki- Ik 37tmm  |Pergrwm Tmzg  |Bp. 1000.000-1.500 000 FNS 5 Il 4555513 51
13 13 perenpuan 33-37 mhm |SMP Fp. 1.500.000-2.000.000 Wiaswasta 5 I3 4345442 48
14 14 perenpun 2832 whm |SMA Fp. 1.000.000-1.500.000| Earyewen Swesta | 3 {433 4543 ]53 7
15 15 laki-Iki 33-37 mhim [SMA Bp. 1.500.000-2.000.000 Wiraswasta 5 I|3|2[3|4|5]3]3)]2 41
16 16 perenpm 37umm  |Perguruan Tingg |- Bp. 2000000 PHS 3 434353 [4]53 T
7 7 laki- Ik 37umm  |Pergmun Togg | Bp. 2000.000 PNS 3 V435|235 [3|2]5 37
13 13 perempuan 28-3 tahim | SMP Bp. 1.500.000-2.000.000 Wiraswasta 2 D33 E[a|2]4]2]4 36
18 18 perenpun 13 SMA Fp. 1.000.000-1.500.000| Earyswan Swasta | 4 Sl4(4]5]) 5| 4]4]3]3 5
0 ] laki-lakd 37uim  |Pergurean Tingg |- Bp. 2000000 PHS 3 HEIEIEIF IR Eld
Hi 1 laki-lakd 37uim  |Pepwren Togg |- Fp. 2000000 PHS 4 HEIEEIHEIEIHE H
b n peremEn 3Tumm  |5D Bp. 2.000.000 PHS 5 I|3|3[5|3|5]|4|3]5 7
3 3 perempAn 28-32 talim |Perguruan Tmzg  |Bp. 1.500.000-2.000.000 Wiraswasta 5 Il M EEEI A 48
24 4 laki-Iski 23-27 alim |SMA Ep. 1.000.000-1.500.00{| Earyswan Swasta | 3 il I 3|34 5]3 5
5 15 perenpun 37uim  |Pepwren Togg |- Fp. 2000000 PHS 4 HE 3344344 4
246 ] perenpun 1532 whm |SMA Fip. 1.500.000-2.000.000| Wiraswasta 4 HE Sl4[4]4]4]4]4] #
n n laki-lakd 37uim  |Pergurean Tingg |- Bp. 2000000 PHS 4 if4 3344354 #
28 3 perempAn 28-32 talim |SMA Bp. 1.500.000-2.000.000 Wiraswasta 5 il4 S| F[a5|4]3 57
10 0 laki- Lk 28-32 tshm |Pergueuan Tmgg  |= Bp. 2.000.000 PNS 5 il4 AL 5
30 30 laki-lakd 1317 twhm |Perguruan Tingg  (Fop. 1.000.000-1. 500000\ Earyswan Swasta | 3 i[1 Sl3|3]s5)3]5]3 4
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3] 31 [perempuan 2032 el [SMA Rp. 1.000.000-1500 00 Earyewen Swasta | 5 | 3 | 3| 4 3]5]3]5]3]3]3[5] 4
HEE 203 el [SMA R 1.500.000-2.000.000 Wiraswasta slalafalafe]s]s]a]a]a]s] &
B[ % |peamum 15-22 telim |Perguruan Tanggi |Rop. 1.000.000-1 500000 Mahasicwa 333 |4|3|3|3|3]3|3]3|3] 71
#[ # |peremum 1377 telim |Perren Tingsi [Rop. 1.500.000-2.000. 000 Earyawen Swasta | 5 | 4 | 3 | 4| 3|3 |3|3|3|3]|3]3] #
T 2032 el [SMP R 1.500.000-2.000.000 Wiraswasta slslalslafs|s]1]a]z]a]1] ®
6| 3% |pmemum 2832 telim [SMP Rp. 1.500.000-2.000 000 Karyewen Swasta | 3 | 3 | 5| 55|55 |5]3|3|35|5| 2
| 7 |pmegu 2532 i [5D R 1.000.000-1500 000 Earyewen Swasta | 4 | 4 slsfs]s]s]a]e]s]s]
B[ 38 |peremun Jmm  |PermmenToss |- Bp. 2000000 NS ANENANEERRREE
BIER 203 el [SD R 1.500.000-2.000.000] Wiraswasta |4 s[4l a]s]s]3]4] %
O @ |peremuan 2032 telim [Perguruan Tanggi [+ Bp. 2000000 NS a4 ]s{4]s]s]a]4]3]4]4] =
a4 [ 19-22 telim [Perguruan Tinggi [Rop. 1.000.000-1.500.00Mahasicwa V[a]alal4]s]a]4]s]s]3]4] #
2 £ |peemum 3337 telim |SD Ry 1.500.000-2.000 00 Earyawen Swasta | 4 | 5 | 3 pls{af1]s]af2]1] =
s & |peemm 2327 tehun [SMP R 1.500.000-2.000.000] Wiraswasta lafalas]s]s]s]s]a]s]3] #»
#[ & |peramum 2327 whm |SMP R, 1.500.000-2000 00 Earyewen Swasta | 1| 5 | 5 | 51|55 |4]5|3|2| 4| &
HEE 1522 el [SMA 2p. 1000000 Pelaar V[alalals]ss]s|1]4]s]3] =
$| % |peremun 1822 telim [Perpruen Tingzi [Rop. 1.000.000-1.500.00Mahasicwa slafalafa]s|e]s]s]a]s]3] #
7 7 |pmampuan 1322 tehem [SMA 2p. 1000000 Deliar 4l s]s]a]s]e]s]3]4]4] #
B #  |peramum 3337 tehm [SMA Ry 1.500.000-2.000 000 Wirazwasta sls{als]s]als]s]a]a]s]s] #»
B[ ® |l 10-27 telim |Pergurwen Tnzgi |Rop. 1.000.000-1, 500,000 Mahasiowa T4 43|+ 4]5]|2]4|2]4]|%] &
30 ) [permmpun T  |PermrenTazs |- By, 2000000 NS s{afa|sl4]s|s]s|a]z]4]s] =
51 51 [lskilaki 2032 telim [Perguruan Tanggi [Rop. 1.500.000-2.000.000 Wiraswasta a4 ]4]s]4]4]3]s]4] &
] 57 [lsklakd 2032t [Peruruan Tangsi [+ Bp. 2000000 S 444544 a]s]3]s]4] 5
] 53 [permmpun 3337 tahm |Pergurun Tz |Ry. 1.000.000-1.300.000[Lain-lain s s 454 s]s]s[4] =
5 5 [pammua 7377 tlim [SMA R 1.500.000-2.000.000] Wiraswasta 35| 4|5|5|1|5|2|5|2]|4|%] @
55 55 [permmuan 15-22 telim [Perguruan Tnggi [Rop. 1.000.000-1.500.00Mahasiswa slalafa1]s]s]a]s]s]4]3] %
36 56 [lskelaki 2327 b [SMP Rp. 1.000.000-1500 00 Earyewen Swasta | 3 | 4 | 3 | 4| 3|53 |3|3|4|35|3] #
7 77 |pmamuan T  |PermrenTagzs |- Bp. 2000000 NS slafasle]s]s]a]s]e]4]3] ®
38 8 [lakilki 122 ey |Perguruan Tzl |Rop. 1.000.000-1.500.000|Mabasisua slala]s]asa]a]s]e]3]3]
5 90 [permmuan 3337 i |Permren T | Rp. 2000.000 NS Va3l s s3] 38
80 60 [permmpun 2032 telim |Perruen Tingzi [Rep. 1.000.000-1.500.000{Lain-ain plalalal 2] e] 242334 =
61 61 [lakilaki 2377 el [SMA Rp. 1.000.000-1500 00 Earyewen Swscta | 5 | 4 | 4 | 4 | 3 | 4| 5| 3| 4|3|3|3] #
[3] 6 [lskilaki 2532 e [5D R 1.500.000-2.000 000 Wirazwasta a4l el sl 4]3]3] =
[ 6 [permmum 2032 i [Perguruan Tinggi [Rp. 1.000.000-1 500000 Earyawan Swmsta | 3 | 4 [ 4 [ 4 [ 3[4 [3[a[a[ ]33] =
7] 6 [laklaki 1822 b [50A Bp. 1000000 Pelar slafafafass]s]s]s]4]3] #
[ 5 [k T  |PeprenToga |- Bp. 2000000 S T3]3 |5]5|3]5]|5]3]|5]3] #
6 66 [permmum 15-22 telim [Perguruan Tnggi [Rop. 1.000.000-1.500.00Mahasiswa slalafals]s]sa]4]s]3]4] #
6] 6 |peemen 1822 twhm |SMA 7p. 1000000 Delsjar 1[4]3]4 s[3[3]4]3]3]3] 4
8 6 |pmegum 3337 b |5D Fp. 1.500.000-2.000.00(| Karyawen Swasta | 2 | 3 | 4 | 4 NTHEREBREEREE
@ & |pmepem 1522w |SMA #p. L0000 Delsjar HRHE NHERERE
0| M |peemen 1522 whm |SMA Rp. 1000.000 Delsjar 5441 s[1]5]5|3|3]35]
il 71 laki-laki 33-37 tahm | SMP Bp. 1.500.000-2.000.000{ Wiraswasta 3433 L4553 [2|5 43
n| 7 |peegem 3337 e |Perguruen Tine |- Bp. 2000.000 NS 314 15|53 4|5]35]
| B |peemen 3337 whm | 0P [Fop. 1.500.000-2 000.00(] Karyawen Swasta | 3 | 4 | 3 | 3 s(3]3]3|3|2]35] #
7 M [perenpum 1822 s [SMA Zp. LON.0N0 Delsiar HRHE s[5 EE]s]5] #
5 B |peepem 1522 whm |SMA Rp. 1000.000 Delsjar HRHE 1035335 ]35] ®
76| 76 |peemenm 1522 whm |SMA Rp. 1000.000 Delsjar HRHE 13533 |4]35] =
77 TI peTenuan 33-37 tahm | SMP Bp. 1.500.000-2.000.000{ Wiraswasta 11444 Sl 312|533 5
7| T |l 18-22 tehon | Perzrem Tings R, 1.000.000-1 300000 Mahssisws HEHEE s[5 2144 =
% W |pmemen 3337 whm | 0P . 1.500.000-2.000.00¢| Karyawen Swasta | 1 | 3 | 3 | 3 533 1]3|4]3]
0] W |l 1522 twhm [SMA #p. 1000000 Delsjar HBRRE a3 33|5]3| #
A Vwm  |PepruenTogg |- Fp. 2000.000 NS HARRE s e[5[5][4] =
A 3337 whm | 0P Fop. 1.500.000-2 000.000] Wiraswasta 55|44 NHEREEHEE
83 B |per=pum 3@mm  |PermrwnTigg |- Rp. 2000000 NS 3443 s 3]4]4]4]4]4 5
A 3337 tehun | Pergurwen Tinzgi [Ryp. 1.500.000-2 000,000 Karyawen Swasta | 5 | 1| 2 | 2 NEEEEREES
5] 5 |peemm 7032 e | Permren Tinzs [Rp, 1.000.000-1 30000 Laiz-lsim 512251503 5]5]5]3]35] 5
86| 8 |pemmmum 3337 whm |SMA [Fop. 1.500.000-2 000 000| Karyamen Swssta | 5 | 1| 1] 2| 4|35 |3|1]35]3]|4|1| 3
7 8 [pemgun 15-22 e | Perpruen Tingg | <p. LOOD.000 Delsjar sz s[4|s 151335 =
AR Vmhm  |Perzren Tizg |- By, 2000000 NS 553535 |3]35|35]|4|3|35]35]
30 90 [perepum 16-22 e | SMP Rp. 1.000.000 Pelsjar sPss]alalsa]s]s]3]s3]s5] s
90 W peTenuan 18-22 ahin | Perguruan Tmgg  |Bp. 1.500.000-2.000. 0060 Mahssiswa TS5 1335343434 39
0 0 |pemepem 1822 i |SMA Rp. 1000.000 Delsjar 3|4 34|+ 4|3|3]3]|3]|3|3|] @
9| 0 |pmemen 3337 whm |5D Fyp. 1.500.000-2 000.000] Wiraswasta s 4144|435 |2]35]2]|3]3] =
I 7032 tebmn | Peruren Tingg [Rp. 1.000.000-1 300,00 Laiz-lsim NHEEREEERBEREEE
| o |peemem 3337 i |Perpuren Tinegi [Ryp 1.500.000-2 000.000] Wiraswasts s 33535 4[2]3]5]35]a] =
%] % |pe=mum 1022 telin | Pereurem Tines[Rp. 1.000.000-1.500. 000 Malssiswa 5 55525 4 s5]5]413]5] =
95 1] peTenuan 18-22 mhim |Permumuan Tmzg  |<Rp LO0D.000 Mahasizwa 4113445444534 5
| 9 |peemem 7032 el | Perzren Ting [Rp. 1.500.000-2 000,00 Laizlsim s a4 a5 e]s]2]3]4] s
| 08 |peemen 3337 il | Perpurem Tinzgi [Rop. 1.500.000-2 000.000] Wiraswasta 553535 |35]3]35]3]|3]4]3] =
W % |pmepum 15-22 e |SMA 2p. 1000.000 Malasiowa 5 s (445 |4]5]3|4[4[3]3] #»
W 10 [pa=mun Vmm |PermrenTazs |- By 2000000 oS 3|4 43| 4] 4|3|2]2]|4]|5]2] %
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Lampiran 3. Karakteristik Responden

Jenis Kelamin Responden

Cumulative
Frequency Percent Valid Percent Percent
Valid laki-lak 31 31.0 31.0 31.0
Perempuan 69 69.0 69.0 100.0
Total 100 100.0 100.0
Usia Responden
Cumulative
Frequency Percent Valid Percent Percent
Valid >37 tahu 19 19.0 19.0 19.0
18-22 ta 28 28.0 28.0 47.0
23-27ta 10 10.0 10.0 57.0
28-32ta 22 22.0 22.0 79.0
33-37ta 21 21.0 21.0 100.0
Total 100 100.0 100.0
Pendidikan Responden
Cumulative
Frequency Percent Valid Percent Percent
Valid Perguruan 53 53.0 53.0 53.0
Tinggi
SD 8 8.0 8.0 61.0
SMA 25 25.0 25.0 86.0
SMP 14 14.0 14.0 100.0
Total 100 100.0 100.0
Pendapatan Responden
Cumulative
Frequency Percent Valid Percent Percent
Valid <Rp. 18 18.0 18.0 18.0
1.000.000
> Rp. 23 23.0 23.0 41.0
2.000.000
Rp. 25 25.0 25.0 66.0
1.000.000
Rp. 34 34.0 34.0 100.0
1.500.000
Total 100 100.0 100.0
Pekerjaan Responden
Cumulative
Frequency Percent Valid Percent Percent
Valid Karyawan 20 20.0 20.0 20.0
Lain-lain 5 5.0 5.0 25.0
Mahasiswa 15 15.0 15.0 40.0
Pelajar 13 13.0 13.0 53.0
PNS 24 24.0 24.0 77.0
Wiraswasta 23 23.0 23.0 100.0
Total 100 100.0 100.0
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Lampiran 4. Uji Validan dan Realibilitas

Uji Validitas dan Realibilitas Variabel Pelayanan

Correlations

Pelayanan Pelayanan Pelayanan Pelayanan Pelayanan Pelayanan Pelayanan Pelayanan Pelayanan Pelayanan Pelayanan
Pelayanan Pearson Correlation 1 077 .016 .361" .290" .190 .190 .196 176 .148 451"
Sig. (2-tailed) 447 877 .000 .003 .058 .058 .050 .080 141 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation .077 1 299" 443" .609™ .146 .086 .216" 367" .355" 673"
Sig. (2-tailed) 447 .003 .000 .000 .148 .393 .031 .000 .000 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation .016 299" 1 322" 287" 212" -.061 -.139 321" 541" .508"
Sig. (2-tailed) 877 .003 .001 .004 .035 .549 .169 .001 .000 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation .361" 443" 322" 1 481" .038 124 .281" 232" 291" 641"
Sig. (2-tailed) .000 .000 .001 .000 .707 .220 .005 .020 .003 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation .290™ .609™ 287" 481" 1 .318 .260™ .289” 488" 376" .796™
Sig. (2-tailed) .003 .000 .004 .000 .001 .009 .004 .000 .000 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation .190 .146 212" .038 .318™ 1 .480™ .070 436" .184 516"
Sig. (2-tailed) .058 148 .035 707 .001 .000 492 .000 .066 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation .190 .086 -.061 124 .260™ .480™ 1 .293" .370™ -.095 425"
Sig. (2-tailed) .058 .393 549 .220 .009 .000 .003 .000 .346 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation 196 216" -.139 .281" .289" .070 .293" 1 376" 173 A37
Sig. (2-tailed) .050 .031 169 .005 .004 492 .003 .000 .086 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation .176 367" 321" 232" 488" 436" .370" 376" 1 .381" 701"
Sig. (2-tailed) .080 .000 .001 .020 .000 .000 .000 .000 .000 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation .148 .355™ 541" 291" 376" .184 -.095 173 .381" 1 574"
Sig. (2-tailed) 141 .000 .000 .003 .000 .066 .346 .086 .000 .000
N 100 100 100 100 100 100 100 100 100 100 100
Pelayanan Pearson Correlation 451" 673" .508™ 641" .796™ .516™ 425" 4377 701" 574" 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
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N 100 100 100 100 100 100 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Reliability Statistics
Cronbach's
Alpha N of ltems
777 10
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Pelayanan 35.08 29.933 .299 776
Pelayanan 34.96 25.695 .520 .748
Pelayanan 34.36 28.899 .348 771
Pelayanan 34.57 27.480 .516 .748
Pelayanan 35.04 24.019 .692 .718
Pelayanan 34.47 29.322 .379 .766
Pelayanan 34.77 30.765 .297 774
Pelayanan 33.94 30.825 .320 772
Pelayanan 34.30 27.626 .608 .739
Pelayanan 34.11 29.513 AT72 .756
Uji Validitas dan Realibilitas Variabel Store atmosphere
Correlations
Store Store Store Store Store Store Store Store Store Atm
atmosphere atmosphere atmosphere atmosphere atmosphere atmosphere atmosphere atmosphere osphere

Store atmosphere  Pearson Correlation 1 -.138 119 151 .053 .164 .030 .088 .394™

Sig. (2-tailed) .169 .238 133 .599 102 .766 .383 .000

N 100 100 100 100 100 100 100 100 100
Store atmosphere  Pearson Correlation -.138 1 151 -.069 .053 .043 .023 174 .325"

Sig. (2-tailed) .169 133 496 .600 .668 .820 .084 .001

N 100 100 100 100 100 100 100 100 100
Store atmosphere ~ Pearson Correlation 119 151 1 .150 .162 .359" -.012 .230° .566™

Sig. (2-tailed) .238 133 .136 107 .000 .905 .021 .000

N 100 100 100 100 100 100 100 100 100
Store atmosphere  Pearson Correlation 151 -.069 .150 1 242 .058 .228" -.007 .525™
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Sig. (2-tailed) 133 .496 .136 .015 .568 .022 .946 .000
N 100 100 100 100 100 100 100 100 100
Store atmosphere  Pearson Correlation .053 .053 162 242" 1 .165 .239" .210° 542"
Sig. (2-tailed) .599 .600 .107 .015 101 .017 .036 .000
N 100 100 100 100 100 100 100 100 100
Store atmosphere  Pearson Correlation .164 .043 .359" .058 .165 1 .025 .140 492™
Sig. (2-tailed) .102 .668 .000 .568 101 .806 .163 .000
N 100 100 100 100 100 100 100 100 100
Store atmosphere ~ Pearson Correlation .030 .023 -.012 .228" .239" .025 1 .049 435"
Sig. (2-tailed) .766 .820 .905 .022 .017 .806 .627 .000
N 100 100 100 100 100 100 100 100 100
Store atmosphere ~ Pearson Correlation .088 74 230" -.007 210" .140 .049 1 473
Sig. (2-tailed) .383 .084 .021 .946 .036 .163 .627 .000
N 100 100 100 100 100 100 100 100 100
Store atmosphere  Pearson Correlation .394™ 325" .566™ 525" 542" 492" 435" 473" 1
Sig. (2-tailed) .000 .001 .000 .000 .000 .000 .000 .000
N 100 100 100 100 100 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Reliability Statistics
Cronbach's
Alpha N of Items
.485 8
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if Scale Variance Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Store atmosphere 26.92 15.994 .136 483
Store atmosphere 27.01 16.677 .055 .515
Store atmosphere 27.21 14.309 .343 401
Store atmosphere 27.19 14.155 221 454
Store atmosphere 26.82 14.917 .346 .408
Store atmosphere 26.87 15.246 .276 431
Store atmosphere 26.82 15.543 176 .469
Store atmosphere 26.97 15.383 .248 441

Abdul Azis, 2023

PENGARUH PELAYANAN DAN STORE ATMOSPHERE TERHADAP KEPUTUSAN PEMBELIAN DI MIXUE ICE CREAM AND TEA
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Uji Validitas dan Realibilitas Variabel Keputusan Pembelian

Correlations

Keputusan Keputusan Keputusan Keputusan Keputusan Keputusan Keputusan Keputusan Keputusan Keputusan Keputusan Keputusan Keputusan

Pembelian Pembelian Pembelian Pembelian Pembelian Pembelian Pembelian Pembelian Pembelian Pembelian Pembelian Pembelian Pembelian

Keputusan  Pearson 1 .008 .064 227 .105 .031 242" 313" 191 -.029 -.106 313" 511"
Pembelian  Correlation

Sig. (2-tailed) .937 .529 .023 .298 .763 .015 .002 .057 77 .295 .002 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson .008 1 487" .092 .077 116 .094 .034 .165 -.237 -.110 .034 373"
Pembelian  Correlation

Sig. (2-tailed) .937 .000 .360 448 .252 .353 734 .102 .018 275 734 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson .064 487" 1 .295™ .045 131 222 .069 151 .007 .067 .069 543"
Pembelian  Correlation

Sig. (2-tailed) .529 .000 .003 .656 192 .026 498 134 .945 .507 498 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson 227 .092 .295™ 1 .053 .107 .399” .250" -.055 -.207 .073 .250" 493"
Pembelian  Correlation

Sig. (2-tailed) .023 .360 .003 .599 .289 .000 .012 .585 .039 469 .012 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson .105 .077 .045 .053 1 .049 .061 .055 121 142 115 .055 .383"
Pembelian  Correlation

Sig. (2-tailed) .298 448 .656 .599 .629 544 .583 232 .160 .256 .583 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson .031 116 431 .107 .049 1 .126 -.016 101 .074 .045 -.016 .336"
Pembelian  Correlation

Sig. (2-tailed) .763 .252 192 .289 .629 212 .874 .315 .465 .655 .874 .001

N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson 242 .094 222 .399™ .061 126 1 .055 .099 -.109 .010 .055 462"
Pembelian  Correlation

Sig. (2-tailed) .015 .353 .026 .000 .544 212 .587 .329 .282 .920 .587 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson 313" .034 .069 .250 .055 -.016 .055 1 .024 -.025 .054 1.000™ .560"
Pembelian  Correlation

Sig. (2-tailed) .002 734 498 .012 .583 .874 .587 .812 .805 .596 .000 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson 191 .165 151 -.055 121 101 .099 .024 1 -.046 -.079 .024 .350"
Pembelian  Correlation

Sig. (2-tailed) .057 .102 134 .585 232 .315 .329 .812 .652 437 .812 .000
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N 100 100 100 100 100 100 100 100 100 100 100 100 100

Keputusan  Pearson -.029 =237 .007 -.207" 142 .074 -.109 -.025 -.046 1 127 -.025 128
Pembelian Correlation

Sig. (2-tailed) T77 .018 .945 .039 .160 .465 .282 .805 .652 .207 .805 .205

N 100 100 100 100 100 100 100 100 100 100 100 100 100
Keputusan  Pearson -.106 -.110 .067 .073 115 .045 .010 .054 -.079 127 1 .054 .226"
Pembelian Correlation

Sig. (2-tailed) .295 275 .507 469 .256 .655 .920 .596 437 .207 .596 .024

N 100 100 100 100 100 100 100 100 100 100 100 100 100
Keputusan  Pearson 313" .034 .069 .250" .055 -.016 .055 1.000™ .024 -.025 .054 1 .560"
Pembelian Correlation

Sig. (2-tailed) .002 734 498 .012 .583 .874 .587 .000 .812 .805 .596 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100
Keputusan  Pearson 511~ 373" 543" 493" .383" .336" 462" .560™ .350" .128 .226" .560" 1
Pembelian Correlation

Sig. (2-tailed) .000 .000 .000 .000 .000 .001 .000 .000 .000 .205 .024 .000

N 100 100 100 100 100 100 100 100 100 100 100 100 100

*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha N of ltems
.558 12
Item-Total Statistics
Corrected Iltem- Cronbach's
Scale Mean if Scale Variance Total Alpha if ltem
Item Deleted if Item Deleted Correlation Deleted
Keputusan Pembelian 42.02 21.616 297 517
Keputusan Pembelian 41.86 23.657 A72 .549
Keputusan Pembelian 42.24 21.538 .356 .502
Keputusan Pembelian 41.78 22.779 337 .513
Keputusan Pembelian 42.03 23.585 .188 .545
Keputusan Pembelian 41.30 24.273 .160 .550
Keputusan Pembelian 41.65 22.735 279 .523
Keputusan Pembelian 41.65 21.886 405 495
Keputusan Pembelian 41.72 24.042 163 .550
Keputusan Pembelian 41.90 26.354 -.068 .598
Keputusan Pembelian 41.80 25.354 .045 573
Keputusan Pembelian 41.65 21.886 405 495
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Lampiran 5. Pengujian Data
Hasil Uji Normalitas Uji K-S

One-Sample Kolmogorov-Smirnov Test
Unstandardized Residual

N 100
Normal Mean .000000C
Parametersap Std. Deviation .30010430
Most Extreme Absolute .062
Differences Positive .03¢9

Negative -.062
Test Statistic .062
Asymp. Sig. (2-tailed) .200¢°d

Hasil Uji Multikoloniaritas

Coefficients?
Unstandardized Standardized

Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.508 .238 6.339 .000
Pelayanan 407 .064 553 6.373 .000 .666 1.502
Store .189 .069 237 2.730 .008 .666 1.502

atmosphere
a. Dependent Variable: Keputusan Pembelian

Hasil Uji Heteroskedastisitas

Scatterplot

Dependent Variable: Keputusan Pembelian

Regression Standardized Predicted Value
o
&
9o
o
o

T T T T
-3 -2 -1 0 1

[P
w—

Regression Studentized Residual

Hasil Uji Autokorelasi
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Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate Durbin-Watson
1 7172 514 .504 .30318 1.391
a. Predictors: (Constant), Store atmosphere, Pelayanan
b. Dependent Variable: Keputusan Pembelian

Hasil Uji Regresi Berganda

Coefficients?
Unstandardized Standardized

Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.508 .238 6.339 .000
Pelayanan 407 .064 553  6.373 .000 .666 1.502
Store .189 .069 237 2.730 .008 .666 1.502

atmosphere
a. Dependent Variable: Keputusan Pembelian
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Lampiran 6. r Tabel

Tingkat signifikansi untuk uji satu arah

0.05 0.025 0.01 0.005 0.0005
dr = (N-2)

Tingkat signifikansi untuk uji dua arah
0.1 0.05 0.02 0.01 0.001
51 0.2284 0.2706 0.3188 0.3509 0.4393
52 0.2262 0.2681 0.3158 0.3477 0.4354
53 0.2241 0.2656 0.3129 0.3445 04317
54 0.2221 0.2632 0.3102 0.3415 0.4280
55 0.2201 0.2609 0.3074 0.3385 0.4244
56 0.2181 0.2586 0.3048 0.3357 0.4210
57 0.2162 0.2564 0.3022 03328 0.4176
58 0.2144 0.2542 0.2997 0.3301 0.4143
59 0.2126 0.2521 0.2972 0.3274 0.4110
60 0.2108 0.2500 0.2948 0.3248 0.4079
61 0.2091 0.2480 0.2925 0.3223 0.4048
62 0.2075 0.2461 0.2902 0.3198 0.4018
63 0.2058 0.2441 0.2880 0.3173 0.3988
64 0.2042 0.2423 0.2858 03150 0.3959
65 0.2027 0.2404 0.2837 03126 0.3931
66 0.2012 0.2387 0.2816 03104 0.3903
67 0.1997 0.2369 0.2796 0.3081 0.3876
68 0.1982 0.2352 0.2776 0.3060 0.3850
69 0.1968 0.2335 0.2756 0.3038 0.3823
70 0.1954 0.2319 0.2737 0.3017 0.3798
71 0.1940 0.2303 0.2718 0.2997 0.3773
72 0.1927 0.2287 0.2700 0.2977 0.3748
73 0.1914 0.2272 0.2682 0.2957 0.3724
T4 0.1901 0.2257 0.2664 0.2938 0.3701
75 0. 1888 0.2242 0.2647 0.2919 0.3678
76 0.18706 0.2227 02630 0.2900 0.3655
77 0.1864 0.2213 0.2613 02882 0.3633
78 0.1852 0.2199 0.2597 0.2864 0.3611
79 0.1841 0.2185 0.2581 0.2847 0.3589
80 0.182 0.2172 0.2565 0.2830 0.3568
81 0.1818 0.2159 0.2550 0.2813 0.3547
82 0.1807 0.2146 0.2535 0.2796 0.3527
83 0.1796 0.2133 0.2520 02780 0.3507
84 0.1786 0.2120 0.2505 02764 0.3487
85 0.1775 0.2108 0.2491 02748 0.3468
86 0.1765 0.2096 0.2477 0.2732 0.3449
87 0.1755 0.2084 0.2463 02717 0.3430
88 0.1745 0.2072 0.2449 0.2702 0.3412
89 0.1735 0.2061 0.2435 0.2687 0.3393
90 0.1726 0.2050 0.2422 0.2673 0.3375
91 0.1716 0.2039 0.2409 0.2659 0.3358
92 0.1707 0.2028 0.2396 0.2645 0.3341
93 0.1698 0.2017 0.2384 0.2631 0.3323
94 0.1689 0.2006 0.2371 0.2617 0.3307
95 0.1680 0.1996 0.2359 0.2604 0.3290
96 0.1671 0.1986 0.2347 0.2591 0.3274
97 0.1663 0.1975 0.2335 0.2578 0.3258
98 0.1654 0.1966 0.2324 0.2565 0.3242
99 0.1646 0.1956 0.2312 0.2552 0.3226
100 0.1638 0.1946 0.2301 02540 0.3211
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Lampiran 7. t Tabel
Titik Persentase Distribusi t (df = 81 -120)

\Pr 0.25 0.10 0.05 0.025 0.01 0.005 0.001
df 0.50 0.20 0.10 0.050 0.02 0.010 0.002
g1 0.67753 1.29209 1.66388 1.96969 237327 2.63790 3.19392
82 0.67749 1.29196 1.66365 1.98932 2.37269 263712 3.19262
83 0.67746 1.29183 1.66342 1.98896 237212 2.63637 3.19135
&4 0.67742 1.29171 1.66320 1.98861 237156 263563 319011
85 0.67739 1.29139 1.66298 1.968627 237102 2.63491 3.188390
g6 0.67733 1.29147 1.66277 1.96793 2.37049 2.63421 3.18772
87 0.67732 1.29136 1.66256 1.98761 2.36998 263353 3.18657
88 0.67729 1.29125 1.66235 1.98729 236947 263286 3.18544
89 0.67726 1.29114 1.66216 1.98698 2.36898 2.63220 3.18434
90 0.67723 1.29103 1.66196 1.98667 2.36850 263157 3.18327
91 0.67720 1.29092 1.66177 1.98638 2.36803 263094 3.18222
92 0.67717 1.29082 1.66159 1.96609 2.36757 2.63033 3.18119
93 0.67714 1.29072 1.66140 1.98380 2.36712 2.62973 3.18019
94 067711 1.29082 1.66123 1.98552 2.36667 262915 317921
95 0.67708 1.29053 1.66105 1.98525 2.36624 262858 3.17825
96 0.67703 1.29043 1.66088 1.98498 2.36582 2.62802 3773
97 0.67703 1.29034 1.66071 1.98472 2.36541 2.62747 3.17639
98 0.67700 1.29025 1.66055 1.98447 2.36500 262693 3.17549
29 0.67698 1.29016 1.66039 1.98422 2.36461 2.62641 3.17460
100 0.67695 1.29007 1.66023 1.98397 236422 2.62589 317374
101 0.67693 1.28999 1.66008 1.98373 2.36384 2.62539 3.17289
102 0.67690 1.28991 1.65993 1.98350 2.36346 2.62489 3.17206
103 0.67688 1.26982 1.63978 1.968326 2.36310 2.62441 317125
104 0.67686 1.26974 1.63964 1.968304 2.36274 2.62393 3.17045
105 0.67683 1.28967 1.65950 1.98282 236239 262347 3.16967
106 0.67681 1.28959 1.65936 1.98260 236204 262301 3.16890
107 0.67679 1.28951 1.65922 1.98238 2.36170 2.62256 3.16813
108 0.67677 1.26944 1.63909 1.98217 2.36137 262212 3.16741
109 0.67675 1.28937 1.65895 1.98197 2.36105 262169 3.16669
110 0.67673 1.26930 1.63682 198177 2.36073 2.62126 3.16598
111 0.67671 1.28922 1.65870 1.98157 2.36041 2.62085 3.16528
112 0.67669 1.28916 1.65857 1.98137 2.38010 262044 3.16460
113 0.67667 1.28909 1.65845 198118 2.35980 262004 3.16392
114 0.67663 1.26902 1.63833 1.968099 2.35930 2.61964 3.16326
115 0.67663 1.26696 1.63821 1.968081 2.35921 2.61926 3.16262
116 0.67661 1.268889 1.65810 1.98063 2.35892 261888 3.16198
"7 0.67659 1.28883 1.65798 1.98045 2.35864 261850 3.16135
118 0.67657 1.28877 1.65787 1.98027 2.35837 261814 3.16074
119 0.67656 1.28871 1.65776 1.98010 2.35809 261778 3.16013
120 0.67654 1.28865 1.65765 1.97993 235782 261742 3.15954
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Lampiran 8. F Tabel

‘ Titik Persentase Distribusi F untuk Probabilita = 0,05

df untuk pembilang (N1)
df untuk

penyebut
(N2) 1 2 3 4 5 ] 7 8 9 10 1 12 13 14 15

91| 395|310 | 270 | 247 | 231|220 | 211|204 | 198|194 [ 190 | 186 | 183 | 180 | 1.78
92| 394 | 310|270 | 247 | 231|220 | 211|204 | 198|194 | 189 | 186 | 183 | 180 | 1.78
93 | 394 | 309|270 | 247 (231|220 | 211|204 | 198|193 [ 189 | 186 | 183 | 180 | 1.78
94 | 394 | 309|270 | 247 | 231|220 | 211 | 204 | 198 | 193 | 189 | 1.86 | 1.83 | 1.80 | 1.77
95 | 394 | 309|270 |247 (231|220 (211|204 | 1598|193 (189 | 186 | 182 | 180 | 1.77
96 | 394 | 309|270 | 247 (231|219 (211|204 | 198 | 193 [ 189 | 185 | 182 | 1.80 | 1.77
97 | 394 | 309|270 | 247 | 231|219 | 211|204 | 198|193 [ 189 | 185 | 182 | 180 | 1.77
98 | 394 | 309|270 | 246 (231|219 | 210|203 | 198|193 [189 185|182 | 179|177
99 | 394 | 309|270 | 246 | 231|219 | 210|203 | 198|193 [ 189 | 185 | 182|179 | 1.77
100 | 394 | 309 | 270 | 246 | 231 | 219|210 | 203 | 197 | 193 | 189 | 185 | 182 | 179 | 1.77
101 | 394 | 309 | 269 | 246 | 230 | 219|210 | 203 | 197 | 193 | 188 | 185 | 182 | 179 | 1.77
102 | 393 | 309 | 269 | 246 | 230 | 219|210 | 203 | 197 | 192 | 188 | 185 | 182 | 179 | 1.77
103 | 393 | 306 | 269 | 246 | 230 | 219 | 210 | 203 | 197 | 192 | 188 | 185 | 182 | 179 | 1.76
104 | 393 | 308 | 269 | 246 | 230 | 219 | 210 | 203 [ 197 | 192 (188 | 180 | 182 | 1.79 | 1.76
105 | 393 | 3.08 | 269 | 246 | 230 [ 219 | 210 | 203 [ 197 | 192 | 188 | 185 | 181 | 1.79 | 1.76
106 | 393 | 308 | 269 | 246 | 230 | 219|210 | 203 | 197 | 192 | 188 | 184 | 181 | 179 | 1.76
107 | 393 | 308 | 269 | 246 | 230 | 218 | 210 | 203 | 197 | 192 | 188 | 184 | 181 | 179 | 1.76
108 | 393 | 308 | 269 | 246 | 230 | 218 | 210 | 203 | 197 | 192 | 188 | 184 | 181 | 1.78 | 1.76
109 | 393 | 308 | 269 | 245 | 230 | 218 | 209 | 202 | 197 | 192 | 188 | 184 | 181 | 178 | 1.76
110 | 393 | 308 | 269 | 245 | 230 | 218 | 209 | 202 | 197 | 192 | 188 | 184 | 181 | 178 | 1.76
111 | 393 | 308 | 269 | 245 | 230 | 218 | 209 | 202 | 197 | 192 | 188 | 184 | 181 | 1768 | 1.76
112 | 393 | 308 | 269 | 245|230 | 218 | 209 | 202 | 196 | 192 | 1.88 | 1.84 | 181 | 1.78 | 1.76
113 | 393 | 308 | 268 | 245|229 | 218|209 | 202 | 196 | 192 | 187 [ 184 | 181 | 178 | 1.76
114 | 392 | 308 | 268 | 245 | 229 [ 218 | 209 | 202 (196 | 1.91 | 1.87 | 184 | 181 | 1.78 | 1.75
115 | 392 | 308 | 268 | 245 | 229 [ 218 | 209 | 202 (196 | 1.91 | 1.87 | 184 | 181 | 1.78 | 1.75
116 | 392 | 307 | 268 | 245|229 [ 218 | 209 | 202 (196 | 1.91 | 1.87 | 184 | 181 | 1.78 | 1.75
117 | 392 | 307 | 268 | 245 | 229 | 218 | 209 | 202 | 196 | 191 | 187 [ 184 | 180 | 1.78 | 1.75
118 | 392 | 307 | 268 | 245|229 | 218 | 209 | 202 | 196 | 191 | 187 | 184 | 180 | 176 | 1.75
119 | 392 | 307 | 268 | 245|229 | 218 | 209 | 202 [ 196 | 1.91 | 1.87 | 1.83 | 180 | 1.78 | 1.75
120 | 392 | 307 | 268 | 245|229 | 218 | 209 | 202 [ 196 | 1.91 | 1.87 [ 1.83 | 180 | 1.78 | 1.75
121 | 392 | 307 | 268 | 245 | 229 | 217 | 209 | 202 | 196 | 191 | 187 | 183 | 180 | 177 | 1.75
122 | 392 | 307 | 268 | 245 | 229 | 217 | 209 | 202 | 196 | 191 | 187 | 183 | 180 | 177 | 1.75
123 | 392 | 307 | 268 | 245|229 | 217 | 208 | 201 | 196 | 191 | 187 | 183 | 180 | 177 | 1.75
124 | 392 | 307 | 268 | 244 | 229 | 217 | 208 | 201 [ 196 | 1.91 | 1.87 | 183 | 180 | 1.77 | 1.75
125 | 392 | 307 | 266 | 244 | 229 | 217 | 208 | 201 [ 196 | 1.91 | 1.87 | 183 | 180 | 1.77 | 1.75
126 | 392 | 307 | 268 | 244 | 229 | 217 | 208 | 201 [ 195 | 191 | 187 | 1.83 | 180 | 197 | 1.75
127 | 392 | 307 | 268 | 244 | 229 | 217 | 208 | 201 [ 195 | 1.91 | 186 | 1.83 | 180 | 1.7 | 1.75
128 | 392 | 307 | 268 | 244 | 229 | 217 | 208 | 201 | 195 | 191 | 186 | 183 | 180 | 177 | 1.75
129 | 391 | 307 | 267 | 244 | 228 | 217 | 208 | 201 | 195 | 190 | 186 | 183 | 180 | 177 | 1.74
130 | 391 | 307 | 267 | 244 | 228 | 217 | 208 | 201 | 195 | 190 | 186 [ 183 | 180 | 1.77 | 1.74
131 | 391 | 307 | 267 | 244 | 228 | 217 | 208 | 201 | 195 | 190 | 186 | 183 | 180 | 177 | 1.74
132 | 391 | 306 | 267 | 244 | 228 | 217 | 208 | 201 | 195 | 190 | 186 [ 183 | 1.79 | 177 | 1.74
133 | 391 | 306 | 267 | 244 | 228 | 217 | 208 | 201 | 195 | 190 | 186 [ 183 | 1.79 | 177 | 1.74
134 | 391 | 306 | 267 | 244 | 228 | 217 | 208 | 201 | 195 | 1.90 | 1.86 | 1.83 | 1.79 | 1.77 | 1.74
135 | 3.91 | 306 | 267 | 244 | 228 [ 217 | 208 | 201 | 195 | 190 | 1.86 | 1.82 | 1.79 | 1.77 | 1.74
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