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ABSTRAK

Ahmad Shendy Nur Rafi (2007274). Pengaruh Social Support dan Self-
Compassion terhadap Help-Seeking Attitudes pada Generasi Z dengan Gejala
Depresi di Kota Bandung. Skripsi. Program Studi Psikologi, Fakultas Ilmu
Pendidikan, Universitas Pendidikan Indonesia. Bandung. (2024).

Penelitian ini bertujuan untuk memeriksa pengaruh social support dan self-
compassion terhadap help-seeking attitudes pada generasi Z dengan gejala depresi
di Kota Bandung. Dengan menggunakan pendekatan kuantitatif dan teknik
pengambilan sampel non-probability (purposive sampling), penelitian ini berhasil
mengumpulkan sampel sebanyak 370 orang yang merupakan generasi Z (berusia
15-25 tahun), tinggal di Kota Bandung, belum pernah menggunakan layanan
profesional kesehatan mental, dan memiliki gejala depresi berdasarkan alat ukur
Patient Health Quesionnaire-9 (PHQ-9) dengan skor > 10. Instrumen yang
digunakan dalam penelitian ini antara lain, Multidimensional Scale of Perceived
Social Support (MSPSS) untuk mengukur social support yang terdiri atas family
support, friends support, dan significant other support, Self-Compassion Scale
(SCS) untuk mengukur self-compassion, dan Attitudes Toward Seeking
Professional Psychological Help-Shortened Form (ATSPPH-SF) untuk mengukur
help-seeking attitudes. Teknik analisis data yang diterapkan adalah analisis regresi
berganda. Hasil penelitian ini menunjukkan bahwa penurunan family support dan
peningkatan friends support berpengaruh signifikan terhadap peningkatan help-
seeking attitudes. Sementara itu, significant other support dan self-compassion
tidak berkontribusi secara signifikan terhadap help-seeking attitudes.

Kata Kunci: social support, family support, friends support, significant other
support, self-compassion, help-seeking attitudes, generasi Z, gejala depresi.
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ABSTRACT

Ahmad Shendy Nur Rafi (2007274). Social Support and Self-Compassion as
Predictors of Help-Seeking Attitudes among Generation Z with Depression
Symptoms in Bandung City. Thesis. Psychology Study Program, Faculty of
Educational Science, Indonesia University of Education. Bandung. (2024).

This research aims to examine the influence of social support and self-compassion
on help-seeking attitudes in generation Z with depressive symptoms in Bandung
City. Using a quantitative approach and non-probability sampling technique
(purposive sampling), this research collected a sample of 370 people who are
generation Z (aged 15-25 years), live in Bandung City, have never used mental
health professional services, and have symptoms of depression based on the
Patient Health Quesionnaire-9 (PHQ-9) instrument with a score > 10. The
instruments used in this research include the Multidimensional Scale of Perceived
Social Support (MSPSS) to measure social support, which consists of family
support, friends support, and significant other support, the Self-Compassion Scale
(SCS) to measure self-compassion, and the Attitudes Toward Seeking
Professional Psychological Help-Shortened Form (ATSPPH-SF) to measure help-
seeking attitudes. The data analysis technique used was multiple regression
analysis. The findings showed that a reduction in family support and an increase
in friends support significantly influence positive help-seeking attitudes. In
contrast, significant other support and self-compassion were found not to
contribute significantly to help-seeking attitudes.

Keyword: social support, family support, friends support, significant other
support, self-compassion, help-seeking attitudes, generation Z, depression
symptoms.
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