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ABSTRAK

Adhira Nurul Adhianti, Program Studi Pendidikan Pariwisata, Judul Skripsi
“Pengembangan Instrumen Evaluasi Menggunakan Model Kirkpatrick Dalam

Mengevaluasi Program Regular Practice di SMK Pariwisata Telkom Bandung™.

Evaluasi program merupakan bagian yang penting untuk memastikan manfaat
maksimal dalam suatu program. SMK Pariwisata Telkom Bandung mentigrasikan
pembelajaran di dalam kelas dengan pembelajaran industri dalam menwujudkan
dan mengasah keterampilan praktis sebelum peserta didik memasuki dunia industri.
Dengan menerapkan Model Evaluasi Kirkpatrick Four Levels, sekolah dapat
meningkatkan efektivitas program dan memberikan panduan untuk pengembangan
pendidikan kejuruan, khususnya dalam bidang usaha layanan pariwisata. Penelitian
dilaksanakan dengan metode Research and Development (R&D) 8 langkah.
Langkah R&D dimulai dari analisis kebutuhan, pengumpulan data, desain produk,
validasi desain, revisi desain, uji coba skala kecil, revisi produk, dan uji coba
pemakaian. Data yang dioalah nantinya berbentuk deskriptif kuantitatif. Data
kuantitatif diperoleh dari angket yang diberikan kepada validator pendidikan,
validator pariwisata, validator bahasa, dan angket respon siswa. Sedangkan data
kualitatif diperoleh dari kritik dan saran yang diberikan oleh validator dan
pengguna. Hasil uji kelayakan dari ahli pendidikan sebesar 89% "Sangat Layak,"
ahli pariwisata sebesar 75% "Layak," dan ahli bahasa sebesar 85% "Sangat Layak™.
Sedangkan hasil uji coba skala kecil menunjukkan 84% kriteria "Sangat Praktis,"

dan pada uji coba pemakaian sebesar 88% dengan kriteria "Sangat Praktis."

Kata kunci: Evaluasi Program, Model Evaluasi Kirkpatrick, Penelitian dan

Pengembangan



ABSTRACT

Adhira Nurul Adhianti, Tourism Education, "Development of an Evaluation
Instrument Using the Kirkpatrick Model in Evaluating the Regular Practice

Program at Telkom Bandung Tourism Vocational School."

Program evaluation is an important part of ensuring maximum benefits from a
program. Telkom Bandung Tourism Vocational School integrates classroom
learning with industrial learning to help students realize and hone practical skills
before entering the industrial world. By implementing the Kirkpatrick Four Levels
Evaluation Model, schools can increase program effectiveness and guide the
development of vocational education, especially in the tourism service business
sector. The research was carried out using the 8-step Research and Development
(R&D) method. The R&D steps start with needs analysis, data collection, product
design, design validation, design revision, small-scale trials, product revisions, and
usage trials. The data processed will be in the form of a quantitative descriptive.
Quantitative data was obtained from questionnaires given to education validators,
tourism validators, language validators, and student response questionnaires.
Meanwhile, qualitative data is obtained from criticism and suggestions provided by
validators and users. The feasibility test results from education experts were 89%
"very feasible," tourism experts were 75% "very feasible," and language experts
were 85% "very feasible." Meanwhile, the results of small-scale trials showed 84%
of the criteria were "very practical,” and in the usage trial, it was 88% with the

criteria "very practical.”

Keywords: Program Evaluation, Kirkpatrick Evaluation Model, Research and

Development
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