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ABSTRAK 

 

WILDA LAELASARI (2007255) IMPLEMENTASI PROGRAM 

COMMUNITY STUDY WORK SEBAGAI BENTUK SERVICE LEARNING 

DALAM MENGEMBANGKAN TANGGUNG JAWAB 

KEWARGANEGARAAN (Studi Kasus di SMA Mutiara Bunda Bandung) 

 

Dewasa ini, pendidikan karakter masih menjadi persoalan dalam dunia pendidikan, 

termasuk di SMA Mutiara Bunda. Rendahnya karakter tanggung jawab siswa 

menunjukkan bahwa kualitas sumber daya manusia di Indonesia masih perlu 

ditingkatkan, supaya mencapai tujuan dari pendidikan itu sendiri yakni untuk 

membentuk individu yang tidak hanya cerdas secara intelektual tetapi juga 

memiliki moral dan etika yang baik, serta mampu menghadapi tantangan hidup 

yang semakin kompleks di era globalisasi ini. Hal ini dapat terwujud melalui 

berbagai program untuk memperkuat pendidikan karakter siswa. Community Study 

Work (CSW) adalah salah satu program unggulan di SMA Mutiara Bunda sebagai 

wadah untuk mengembangkan karakter tanggung jawab kewarganegaraan siswa 

melalui sebuah pendekatan service learning. Tujuan dari penelitian ini ialah untuk 

mengetahui implementasi program CSW sebagai bentuk service learning dalam 

mengembangkan tanggung jawab kewarganegaraan siswa. Penelitian ini 

merupakan penelitian kualitatif dengan desain studi kasus. Teknik pengumpulan 

data menggunakan wawancara, observasi, dan studi dokumentasi. Subjek penelitian 

terdiri dari 7 orang, teknik analisis data meliputi pengumpulan data, reduksi data, 

penyajian data dan penarikan kesimpulan. Hasil penelitian menemukan beberapa 

kegiatan dalam program CSW yang diselenggarakan oleh SMA Mutiara Bunda 

dalam proses pelaksanaannya berkaitan dalam membangun tanggung jawab 

kewarganegaraan siswa. Program yang dilaksanakan diantaranya bakti sosial, 

pemberdayaan masyarakat, pelestarian budaya lokal, memperbaiki dan 

membersihkan fasilitas umum, membantu pekerjaan masyarakat, dan mengajar 

anak-anak.  

 

 

Kata Kunci : Community Study Work, Service Learning, Tanggung Jawab 

Kewarganegaraan 
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ABSTRACT 

 

WILDA LAELASARI (2007255) IMPLEMENTATION OF THE COMMUNITY 

STUDY WORK PROGRAM AS A FORM OF SERVICE LEARNING IN 

DEVELOPING CIVIC RESPONSIBILITY (Case Study at Mutiara Bunda High 

School, Bandung) 

 

Nowadays, character education remains a significant issue in the educational 

world, including at Mutiara Bunda High School. The low level of student 

responsibility indicates that the quality of human resources in Indonesia still needs 

improvement to achieve the ultimate goal of education, which is to shape 

individuals who are not only intellectually intelligent but also possess good morals 

and ethics, as well as the ability to face increasingly complex life challenges in this 

era of globalization. This can be realized through various programs aimed at 

strengthening students' character education. Community Study Work (CSW) is one 

of the flagship programs at Mutiara Bunda High School, serving as a platform to 

develop students' civic responsibility through a service learning approach. The 

objective of this research is to understand the implementation of the CSW program 

as a form of service learning in developing students' citizenship responsibility. This 

research employs a qualitative methodology with a case study design. Data 

collection techniques include interviews, observations, and documentation studies. 

The research subjects consist of 7 individuals, and the data analysis techniques 

encompass data collection, data reduction, data presentation, and conclusion 

drawing. The research findings reveal several activities within the CSW program 

organized by Mutiara Bunda High School that are related to building students' 

citizenship responsibility. The activities implemented include social services, 

community empowerment, local cultural preservation, repairing and cleaning 

public facilities, assisting community work, and teaching children. 

 

Keyword : Community Study Work, Service Learning, Civic Responsibility 
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