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ABSTRACT

This study aimed to investigate how Zoom Meeting contributes to mitigating
students’ speaking anxiety during English presentations and to examine students’
attitudes towards its implementation. A case study design was employed,
involving five students from an English class program at a Language Center in an
Islamic university in Bandung, West Java. Data were collected using three
instruments: observation, documents, and student interviews. The data were
analyzed using a thematic analysis approach adapted from Creswell (2014). The
findings revealed two key themes: the role of Zoom Meeting in reducing students’
speaking anxiety and students’ attitudes towards Zoom Meeting as a platform for
English presentations. The results showed that Zoom Meeting helps mitigate
speaking anxiety by improving English performance, enhancing the ability to
control settings, and offering practicality. Additionally, students perceived features
such as spotlight, annotation, and hidden notes as creating a more comfortable
environment, which helps them manage anxiety better. Future research is
recommended to explore this issue in various contexts and over longer periods
and to examine teachers’ perspectives.

Keywords: EFL students, oral English presentation, speaking skills, students
attitudes, Zoom Meeting as a learning platform
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