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especially in English for Specific Purposes setting. This work is submitted to 

English Education Program of Graduate School 
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the students of English Education Program and other researchers who are interested 

in investigating the issues of Social Presence and Interactivity inside of the Online 

Learning System.  
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ABSTRACT 

 

The study examined an online course model designed to improve students’ 

speaking skills within an ESP (English for Specific Purposes) context at a 

private university in Java, Indonesia. The research utilized CATTy model 

(Cognitive, Affective, Teaching, and Technology Presence) and 

incorporated SEEK core stages of CATTy model (Stimulation, 

Exploration, Engagement, and Knowledge Implementation) to create an 

effective online course. The focus was on enhancing business English 

presentation skills. Employing DBR (Design-Based Research), the study 

comprised three phases: preliminary research (context analysis, literature 

review, needs analysis, and design principles); prototyping (pilot study, 

refinement, and implementation); and assessment (reflection and 

evaluation). The researcher, as a participant-researcher, collected and 

analyzed the data qualitatively. The data from speaking pre- and post- 

tests, interviews, FGDs, observations, meetings, self-reflections, and 

documents were analyzed by condensing (coding, categorizing, and 

summarizing to identify key themes), displaying (presenting condensed 

data into tables), and concluding (drawing conclusions through data 

triangulation and member checking). Based on the speaking test results 

and students’ self-reflections, students demonstrated increased fluency, 

accuracy, coherence, confidence, and presence in their speaking skills after 

the course. The FGD and interviews indicated that the ESP speaking online 

course enhanced student learning activities through high social presence 

via WAG (WhatsApp Group) and interactivity through Meet Now with the 

peers, groups, lecturer, collaborator, and native speaker. The observations 

(field notes), meetings (minute of meetings), and documents (media) 

analyses also showed positive impacts on speaking skills. Overall, CATTy 

model was effective in facilitating and improving students’ speaking 

activities and skills and could be considered for broader application in ESP 

contexts, especially in business English presentation courses, with 

potential for expansion into a MOOC (Massive Open Online Course) for 

future research.  

 

Keywords: English for Specific Purposes (ESP), Speaking, Online 

Course, Model Development, Business English 

Presentation, Cognitive, Affective, Teaching, and 

Technology (CATTy) Model.  
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