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Abstrak

Kajian pragmatik kian luas dan kaya di era digital, utamanya media sosial. Salah
satu daya pancing pragmatik dalam media sosial adalah adanya peluang penuturan
daya sanjung dan daya luka tanpa perlu berhadapan muka. Setiap tuturan yang
dimuat dalam suatu komunikasi dapat berpotensi untuk mengandung daya sanjung
dan daya luka (Aziz, 2008). Daya sanjung (favour potentials) berkaitan dengan
upaya penutur dalam menjaga wajah mitra tutur agar tidak terancam dan
sebaliknya termuliakan (tersanjung). Daya luka (Level of face affront)) merupakan
upaya penutur dalam memperlakukan wajah mitra tutur yang berkaitan dengan
pengancaman wajah mitra tutur untuk tujuan tertentu. Pengancaman wajah mitra
tutur tersebut merupakan bentuk penistaan terhadap wajah (melukai wajah) (Aziz,
2008). Isu kontroversial pada media social berpotensi untuk mengandung tuturan
daya sanjung dan daya luka. Penelitian ini merupakan penelitian kuantitatif dan
kualitatif dengan karakteristik deskriptif. Dari hasil identifikasi terungkap tuturan
yang mengandung Daya Sanjung sedang (medium/mild) sejumlah 262 (69%) dan
Daya Sanjung berat (heavy/serious) sebanyak 119 tuturan (31%). Serta tuturan
yang mengandung Daya Luka sedang (medium/mild) sebanyak 108 tuturan (93%)
dan tuturan Daya Luka berat (heavy/serious) sebanyak 7 tuturan (7%). Dari
analisis tindak tutur ilokusi yang terdapat dalam tuturan Daya Sanjung dan Daya
Luka pada kolom komentar media sosial Instagram @ridwankamil menunjukkan
bahwa dari Daya Sanjung dan Daya Luka yang dianalisis tindak tutur ilokusi jenis
asertif merupakan jenis tindak tutur yang paling banyak digunakan pada
keduanya, baik tuturan Daya Sanjung ataupun tuturan Daya Luka. Secara
keseluruhan tindak tutur asertif pada tuturan Daya Sanjung dan Daya Luka
menggambarkan tuturan Daya Sanjung dan Daya Luka yang sedang
(medium/mild). Pada tuturan komentar media sosial Instagram @ridwankamil
tentang postingan mengenai Masjid Al Jabbar lebih banyak ditemukan Daya Luka
sedang (medium/medium) daripada Daya Luka berat (heavy/serious).

Kata Kunci: Pragmatik, kesantunan, tindak tutur, kontroversial, media sosial
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Abstract

Pragmatic studies are increasingly widespread and rich in the digital era, especially
social media. One of the pragmatic triggers in social media is the opportunity to talk
about flattery and hurt without the need to face to face. Every speech contained in a
communication can have the potential to contain flattery and hurt power (Aziz, 2008).
Favour potentials are related to the speaker's efforts to keep the face of the speaking
partner from being threatened and vice versa to be flattered. Level of face affront) is the
speaker's effort to treat the face of the speaking partner related to threatening the face of
the speaking partner for a specific purpose. The threat of the face of the speaking partner
is a form of blasphemy against the face (injuring the face) (Aziz, 2008). Controversial
issues on social media have the potential to contain flattering and hurtful speech. This
research is a quantitative and qualitative research with descriptive characteristics. From
the results of the identification, it was revealed that 262 (69%) of speech contained
medium (mild) and 119 (31%) of heavy (31%) of heavy (serious). As well as speeches
containing moderate injury power (medium/mild) as many as 108 speeches (93%) and
heavy injury power (heavy/serious) speech as many as 7 speeches (7%). From the
analysis of the act of illusory speech contained in the speech of Favour potentials and
Level of face affront in the comment column of Instagram social media, @ridwankamil
shows that from the analysis of Favour potentials and Level of face affront speech acts,
the assertive type of illocution speech is the most widely used type of speech in both, both
Favour potentials and Level of face affront speech. Overall, assertive speech in the
speech of Favour potentials and Level of face affront speech describes the speech of the
Favour potentials and Level of face affront is medium (medium/mild). In the
@ridwankamil Instagram social media comment about the post about the Al Jabbar
Mosque, it was found that there were more moderate injuries (medium) than severe
injuries (heavy/serious).

Keywords: Pragmatic, politeness, speech, controversial, social media
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