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outcomes highlight the program's potential to significantly improve teacher
competencies, enhance student skills, and foster a positive school culture. The
comprehensive approach to training, continuous support, and rigorous evaluation
ensures that the program will create a lasting impact on the educational

environment, promoting a culture of peace and conflict resolution in schools.

CHAPTER V
CONCLUSION, IMPLICATIONS, AND RECOMMENDATIONS
5.1 Conclusion

5.1.1 Types of Student Conflicts and Their Sources

The study identified several types of conflicts among students in secondary
schools, including interpersonal disputes, bullying, academic competition, and
organizational conflicts. Interpersonal disputes often arise from misunderstandings,
personality clashes, and competition for social status or academic recognition.
These disputes can disrupt the learning environment, leading to stress and reduced
academic performance among students. Bullying, which manifests in physical,
verbal, and cyber forms, significantly impacts students' psychological well-being.
Victims of bullying often experience anxiety, depression, and a decline in academic
performance, creating a hostile school environment that hinders learning. Academic
competition, while generally healthy, can sometimes lead to stress and conflict
among students striving for top positions. This stress can exacerbate feelings of
inadequacy and lead to unhealthy rivalries. Organizational conflicts, such as those
between different student groups or between students and staff, were also noted.
These conflicts can undermine the school's sense of community and create divisions
that are difficult to bridge. Gender-related differences were observed, with male
students more likely to engage in physical conflicts, while female students often
experienced relational conflicts. These findings highlight the need for targeted
interventions that address the specific needs and experiences of different student
groups, ensuring a holistic approach to conflict management that considers the

diverse dynamics at play in a school setting.
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5.1.2 Impact of Conflict on the Teaching-Learning Process

Conflicts significantly disrupt the educational process, affecting both
academic performance and students' emotional well-being. Frequent conflicts can
lead to a decline in classroom discipline, lower student engagement, and reduced
academic achievement. Disruptions caused by conflicts can result in lost
instructional time, as teachers spend considerable effort managing disputes instead
of focusing on teaching. The influence of Ghanaian traditional culture and levels of
emotional intelligence play crucial roles in conflict dynamics and resolution.
Students with higher emotional intelligence are better equipped to manage conflicts
constructively. They can navigate interpersonal disputes with empathy and
effective communication, minimizing the negative impact on their education.
Conversely, students deeply rooted in traditional cultural practices may find it
challenging to adapt to modern conflict resolution strategies, necessitating
culturally responsive approaches. These students may rely on traditional methods
that may not align with contemporary educational practices, highlighting the need
for integrating culturally relevant conflict resolution education. The disruption
caused by conflicts underscores the importance of integrating emotional
intelligence training and culturally responsive practices into the educational
framework to mitigate adverse effects on teaching and learning. Such integration
can help create a more harmonious learning environment that supports academic

success and personal development.

5.1.3 Students' Responses to Conflicts

Students often resort to demonstrations, strikes, and sometimes violent
protests due to the lack of effective conflict resolution mechanisms and support
systems within schools. These responses can be attributed to feelings of frustration,
helplessness, and a perceived lack of agency in addressing grievances. Without
proper channels to express their concerns and resolve disputes, students may feel
compelled to take drastic actions to make their voices heard. The role of guidance
and counseling services emerged as essential in managing and resolving conflicts.
However, the study found that these services are often underutilized or inadequately
implemented in many schools. Effective guidance and counseling can provide

students with the support they need to navigate conflicts constructively, reducing
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the likelihood of escalation. Counselors can offer mediation, support emotional
well-being, and teach conflict resolution skills, helping students handle disputes in
a non-violent manner. This finding highlights the need for schools to invest in
robust guidance and counseling services to support students' conflict management
efforts. Ensuring that these services are well-resourced and accessible can make a

significant difference in maintaining a peaceful school environment.

5.1.4 Strategies Used by Teachers and School Authorities

The strategies employed by teachers and school authorities to resolve
conflicts varied significantly, indicating a general need for improved training and
support in conflict resolution techniques. Some teachers relied on punitive
measures, which often exacerbated tensions, while others attempted to mediate
conflicts through dialogue and negotiation. Punitive measures can lead to
resentment and a cycle of retaliation, making conflicts harder to resolve. In contrast,
mediation and dialogue foster understanding and cooperation, but require specific
skills and training to be effective. The study found that teachers who received
training in conflict resolution were more effective in managing student conflicts
and promoting a positive school climate. These teachers could de-escalate tensions
and guide students towards constructive solutions, improving overall classroom
dynamics. The variability in strategies underscores the importance of developing
comprehensive training programs for teachers and school authorities to enhance
their competencies in handling and managing student conflicts effectively. Such
programs should include practical tools and techniques that can be readily applied
in real-world situations, fostering a consistent and proactive approach to conflict

resolution in schools.

5.1.5 Development of the Peace-Leadership Pedagogy Model

The Peace-Leadership Pedagogy Model (PLPM) was developed as a
transformative approach to improving students' conflict resolution skills. This
model integrates peace education, leadership training, and effective pedagogical
practices to foster a positive school climate and promote peaceful coexistence. The
PLPM aims to equip students with the necessary knowledge, skills, and attitudes to
manage conflicts constructively and to become proactive agents of peace. The

model's comprehensive nature ensures that it addresses both immediate and
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underlying causes of conflicts, providing a holistic approach to conflict resolution.
Peace education focuses on teaching students about the principles of non-violence,
empathy, and mutual respect, laying the foundation for a peaceful school
environment. Leadership training empowers students to take initiative and lead by
example, promoting positive behavior and conflict resolution among their peers. By
focusing on leadership training, the PLPM empowers students to take active roles
in maintaining peace and resolving conflicts within their school communities. This
dual focus on education and leadership development ensures that students are not

only equipped to handle conflicts but also to influence others positively.

5.1.6 Program for Teacher Capacity Building

Central to the success of the PLPM is a robust program designed to develop
teachers' capacity to implement the model effectively. This program includes
workshops, seminars, and continuous professional development opportunities
focused on peace education, conflict resolution strategies, and leadership skills.
Teachers play a crucial role in modeling and facilitating conflict resolution, making
their training a critical component of the PLPM. The training emphasizes
experiential learning techniques, such as role-playing, simulations, and
collaborative problem-solving exercises, to help teachers practice and refine their
skills. These methods provide teachers with hands-on experience in managing
conflicts, making them more effective in real classroom scenarios. By empowering
teachers with these capabilities, the program ensures that they can create a
supportive and inclusive classroom environment conducive to learning and personal
growth. Additionally, teachers who are well-versed in these strategies can serve as
role models for students, further reinforcing the principles of the PLPM. A well-
trained teacher workforce can sustainably implement the model, ensuring its long-

term success and impact.

5.1.7 Overall Conclusion

The Peace-Leadership Pedagogy Model offers a promising framework for
addressing student conflicts in secondary schools by promoting a culture of peace
and enhancing conflict resolution skills. By integrating peace education into the
curriculum and providing comprehensive training for teachers, the model seeks to
create a supportive and inclusive school environment. The study's findings
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underscore the importance of addressing both the immediate and underlying causes
of conflicts, highlighting the need for systemic changes in the educational approach
to conflict resolution in Ghanaian schools. Implementing the PLPM, coupled with
a strong program to develop teachers' capacity, can lead to significant
improvements in students' behavior, academic performance, and overall school
climate, contributing to the broader goal of fostering a more peaceful and
harmonious society. This dual approach ensures the sustainability and effectiveness
of the PLPM, ultimately transforming the conflict resolution landscape in secondary
schools. The comprehensive nature of the PLPM and the emphasis on teacher
capacity building are critical for the long-term success and scalability of the model,
ensuring that it can be effectively adapted and implemented across various
educational contexts. This study lays a solid foundation for future research and
practice in peace education, providing valuable insights and practical strategies for
educators and policymakers alike. Through continued commitment and
collaboration, the PLPM has the potential to create lasting positive change in the
educational system, fostering environments where students can thrive both

academically and personally.

5.2 Implications

The findings of this study have several important implications for educational
practice, policy, and future research. These implications emphasize the need for
comprehensive conflict resolution programs, the integration of emotional and
cultural education, continuous professional development for school counselors, the
adoption of multifaceted strategies, and the importance of ongoing research. Each
of these areas is critical for fostering a supportive and harmonious educational

environment.

5.2.1 Comprehensive Conflict Resolution Programs

The prevalence and sources of conflict among students highlight the necessity
for schools to develop and implement comprehensive conflict resolution programs.
These programs should address both interpersonal and academic conflicts, ensuring
that all potential sources of conflict are considered. The findings indicate that
programs must be gender-sensitive and culturally appropriate to be effective.
Addressing gender role conflicts and stereotypes is particularly important, as these
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factors significantly influence how students experience and resolve conflicts. By
fostering supportive environments that accommodate diverse experiences, schools
can enhance the educational experience for all students and promote a culture of

peace and mutual understanding.

5.2.2 Integration of Emotional and Cultural Education

The significant role of emotional intelligence in mediating conflict resolution
skills among students underscores the importance of integrating emotional
intelligence and cultural awareness into school curricula. Educators and
policymakers should prioritize the development of these competencies as part of
the holistic development of students. Emotional intelligence training can help
students better manage their emotions and navigate interpersonal conflicts, while
cultural education can foster greater understanding and sensitivity towards diverse
perspectives. This integrated approach not only enhances conflict resolution skills
but also contributes to the overall well-being and personal growth of students,

preparing them for success in a globalized world.

5.2.3 Continuous Professional Development for School Counselors

The findings of the study regarding the effectiveness of counseling
interventions highlight the critical need for continuous professional development
and support for school counselors. Providing counselors with ongoing training in
communication, collaboration, and cultural competence is essential for ensuring
they can effectively manage conflicts and support student development. The survey
results indicate that while many counselors feel confident in their roles, there is still
a significant need for additional training and resources. Continuous professional
development can help counselors stay updated with the latest strategies and tools,
enhancing their ability to create a positive school climate and address the diverse

needs of students.

5.2.4 Adoption of Multifaceted Conflict Resolution Strategies

The concept of strategy synergy, evidenced by the positive correlations
between various conflict resolution strategies, underscores the importance of
employing a multifaceted approach. Schools should adopt a combination of
strategies, such as open communication, collaboration, and skill development, to

address conflicts effectively. This approach ensures that different strategies
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complement and enhance each other, leading to more effective outcomes. By
fostering a cohesive and supportive environment, schools can better manage
conflicts and promote a culture of understanding and mutual respect. The principles
of strategy synergy suggest that aligned and mutually reinforcing interventions are

more effective than isolated approaches.

5.2.5 Importance of Ongoing Research

The focus of study on a specific demographic within the Volta Region of
Ghana highlights the need for further research that encompasses a wider
geographical area and more diverse student populations. Future research should
explore the long-term impact of conflict resolution programs and interventions on
students’ development and well-being. Longitudinal studies can provide deeper
insights into how these programs influence students over time and help identify the
most effective strategies for different contexts. Additionally, research should
continue to examine the cultural and gender-specific dynamics of conflict
resolution, ensuring that interventions are inclusive and effective for all students.

The implications of this study emphasize the need for comprehensive,
inclusive, and multifaceted approaches to conflict resolution in educational settings.
By integrating emotional intelligence and cultural awareness into curricula,
providing continuous professional development for counselors, adopting
synergistic strategies, and conducting ongoing research, educators and
policymakers can create a more harmonious and supportive educational
environment. These efforts are essential for promoting peace, understanding, and
mutual respect among students, ultimately enhancing their educational experience

and personal development.
5.3 Recommendations

5.3.1 Policy Recommendations

Integrate Peace Education into the National Curriculum

The findings of the study indicate that various types of conflicts, including
interpersonal disputes, bullying, and academic competition, significantly disrupt
the educational process. To address this, policymakers should mandate the
integration of peace education into the national curriculum. This integration would

ensure that students receive systematic instruction in conflict resolution, empathy,
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and leadership skills from an early age. Embedding these principles within the
curriculum will enable students to develop the necessary skills to manage and
resolve conflicts peacefully. Additionally, this approach will help foster a long-term
culture of peace within schools. The curriculum should include interactive and
participatory methods, such as discussions, workshops, and projects, that allow
students to practice conflict resolution in real-life scenarios. Furthermore,
assessments should be designed to measure students' progress in these areas,
ensuring that peace education is an integral part of the educational experience.

Standardize Teacher Training Programs

The study highlights significant variability in the conflict resolution strategies
employed by teachers, indicating a need for improved training and support.
Establishing standardized training programs for teachers in conflict resolution and
peace education is crucial. These programs should be mandatory for all educators
as part of their certification process and continuous professional development.
Standardization ensures consistency and effectiveness across schools, enabling
teachers to manage conflicts proactively and constructively. The training should
cover theoretical knowledge, practical skills, and emotional intelligence
development. Moreover, incorporating experiential learning, where teachers
engage in simulations and role-playing exercises, will help them apply these skills
in real classroom settings. By equipping teachers with the necessary tools, schools
can create environments where conflicts are addressed constructively, fostering a
positive and supportive educational climate.

Enhance Guidance and Counseling Services
The study found that guidance and counseling services are often underutilized

or inadequately implemented in many schools. Effective guidance and counseling
can provide students with the support they need to navigate conflicts constructively,
reducing the likelihood of escalation. Policymakers should allocate sufficient
resources to strengthen these services, including hiring trained counselors and
providing ongoing professional development. Schools should ensure that
counselors are equipped with skills in peace education and conflict resolution to
provide targeted support to students. Additionally, creating awareness among

students about the availability and importance of these services can encourage them
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to seek help when needed. Robust guidance and counseling programs can address
the emotional and psychological aspects of conflicts, which are often overlooked,

thereby promoting overall student well-being and academic success.

5.3.1 Practice

Implement the Peace-Leadership Pedagogy Model (PLPM)
The findings of the study indicate that students often resort to demonstrations

and protests due to a lack of effective conflict resolution mechanisms.
Implementing the PLPM can address this issue by integrating peace education,
leadership training, and effective pedagogical practices. The PLPM aims to foster
a positive school climate and enhance students' conflict resolution skills. Schools
should adopt this model to systematically teach students how to handle conflicts
peacefully and constructively. The implementation process should include
comprehensive training for teachers and administrative staff to ensure they
understand and can effectively deliver the PLPM components. Additionally,
schools should create a structured plan for integrating the PLPM into the
curriculum, including specific activities, lessons, and assessments. Regular
evaluations should be conducted to assess the model’s impact on student behavior
and school climate, allowing for continuous improvement and adaptation.

Utilize Experiential Learning Techniques in Teacher Training
The study revealed that teachers who received training in conflict resolution

were more effective in managing student conflicts. Schools should provide
continuous professional development opportunities for teachers, incorporating
experiential learning techniques such as role-playing, simulations, and
collaborative problem-solving exercises. These methods allow teachers to practice
and refine their conflict resolution skills in a controlled environment, making them
more effective in real classroom scenarios. Experiential learning helps teachers
internalize conflict resolution strategies and apply them confidently, creating a
more harmonious classroom environment. By investing in such training, schools
can ensure that their teachers are well-prepared to address conflicts proactively and
supportively, fostering a culture of peace and cooperation.

Strengthen Guidance and Counseling Programs
The role of guidance and counseling services is crucial in managing and

resolving conflicts, yet these services are often underutilized. Schools should ensure
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that guidance and counseling programs are robust and accessible to all students.
Counselors should be trained in peace education and conflict resolution to provide
targeted support. Additionally, schools should create an environment where
students feel comfortable seeking help from counselors. This can be achieved by
promoting the benefits of counseling services and ensuring confidentiality and trust
between students and counselors. Strengthening these programs can significantly
enhance students' ability to manage conflicts constructively, reducing the likelihood
of escalation and promoting a positive school climate. Schools should also establish
clear protocols for referring students to counseling services, ensuring timely and
effective support.

Sustainability and Scaling Up
Plan for the long-term sustainability of the PLPM by securing funding,

resources, and institutional support. Consider scaling up the model to other schools
and educational institutions across Ghana to broaden its impact. Continuous
advocacy and support from educational authorities and policymakers will be
essential for sustaining and expanding the PLPM. Fullan (2007) highlights the
importance of systemic support and resources in scaling up educational innovations.
Schools should seek partnerships with governmental and non-governmental
organizations to secure the necessary support for the PLPM. Additionally,
documenting and sharing best practices can help other schools replicate the model,
amplifying its impact on conflict resolution and peacebuilding in education.

Engage All Stakeholders
Involve students, teachers, administrators, parents, and the wider community

in the implementation of the PLPM. Regular meetings, workshops, and feedback
sessions should be organized to ensure that all stakeholders are informed, involved,
and supportive of the model. Collaboration and community involvement are key to
the model’s success. Ceballo et al. (2010) underscores the importance of parental
and community involvement in promoting positive student outcomes. By engaging
all stakeholders, schools can create a more cohesive and supportive environment
that reinforces the principles of the PLPM. Additionally, stakeholder involvement
ensures that the model is adapted to the unique needs and contexts of each school
community, enhancing its effectiveness and sustainability.

Comprehensive Teacher Training Programs
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Develop and implement robust training programs for teachers to equip them
with the skills and knowledge required to effectively deliver the PLPM. This should
include workshops, seminars, and continuous professional development
opportunities focused on peace education, conflict resolution strategies, and
leadership skills. According to Goleman (1995a), training that enhances emotional
intelligence can significantly improve conflict resolution abilities. Teachers should
be provided with practical tools and resources to integrate the PLPM into their
teaching practices effectively. Moreover, experiential learning techniques such as
role-playing, simulations, and collaborative problem-solving exercises should be
emphasized in these training programs. These techniques help teachers practice and
refine their conflict resolution skills, making them more effective in real classroom

scenarios.

5.3.3 Future Research

Longitudinal Studies on PLPM Effectiveness
Given the development of the PLPM as a transformative approach, future

research should focus on conducting longitudinal studies to evaluate the long-term
impact of the model on students' conflict resolution skills, behavior, and academic
performance. Longitudinal studies can provide valuable insights into the
sustainability and effectiveness of the PLPM over time. Researchers should track
students' progress from the implementation of the PLPM through subsequent years,
assessing changes in conflict incidence, resolution skills, and overall school
climate. Such studies will help identify best practices and areas for improvement,
ensuring the model’s continued success and adaptation to different educational
contexts. Additionally, these studies can evaluate the long-term benefits of the
PLPM on students' personal and professional lives, providing a comprehensive
understanding of its impact.

Cross-Cultural Studies on Conflict Resolution
Considering the influence of Ghanaian traditional culture on conflict

dynamics, future research should explore the applicability and effectiveness of the
PLPM in different cultural contexts. Comparative studies can help identify cultural
factors that influence conflict resolution and inform -culturally responsive
adaptations of the model. By understanding how cultural values and practices

impact conflict resolution, educators can tailor the PLPM to better meet the needs
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of diverse student populations. Such research will contribute to the global
applicability of the PLPM, demonstrating its potential to foster peace and
cooperation across various cultural settings. Additionally, cross-cultural studies can
highlight unique conflict resolution strategies that may be integrated into the PLPM,
enriching its overall effectiveness.

Impact of Emotional Intelligence Training
The study highlights the crucial role of emotional intelligence in conflict

resolution. Future research should investigate the impact of emotional intelligence
training on students' conflict resolution skills. This research should focus on
integrating emotional intelligence components within peace education programs
and assessing their effects on student outcomes. By evaluating the effectiveness of
emotional intelligence training, educators can enhance the PLPM to include
comprehensive emotional and social skills development, further supporting
students' ability to navigate conflicts constructively. Researchers should explore
different approaches to teaching emotional intelligence, such as through interactive
activities, reflection exercises, and peer mentoring, to determine the most effective
methods for various age groups.

Evaluation of Teacher Training Programs
Assessing the effectiveness of various teacher training programs in conflict

resolution and peace education is essential. Future studies should identify best
practices and provide recommendations for optimizing these training programs.
Researchers should evaluate the impact of different training approaches on teachers'
competencies in managing conflicts and promoting a positive school climate. Such
evaluations will help refine teacher training programs, ensuring they are effective
and responsive to the evolving needs of educators and students. Additionally,
research should explore the long-term effects of teacher training on classroom
management and student outcomes, providing a comprehensive understanding of
its benefits.

Student-Centered Approaches in Conflict Resolution
Research should focus on student-centered approaches in conflict resolution

to understand their impact on student engagement and ownership of the conflict
resolution process. Investigating how student-led initiatives and peer mediation
programs influence conflict dynamics can provide valuable insights into
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empowering students to manage conflicts independently. By exploring these
approaches, educators can develop strategies that enhance students' active
participation in maintaining a peaceful school environment, fostering a sense of
responsibility and community among students. Future studies should assess the
effectiveness of various student-centered programs, identifying the most impactful
elements and best practices. Additionally, research should explore how these
approaches can be integrated with the PLPM to create a comprehensive conflict

resolution framework.
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