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ABSTRAK 

 

Penelitian ini bermula dari ketertarikan peneliti terhadap kualitas layanan 

pendidikan. Penelitian ini bertujuan untuk mengetahui gambaran kualitas layanan 

pendidikan, gambaran kepuasan orang tua peserta didik, dan untuk mengetahui 

seberapa besar pengaruh kualitas layanan pendidikan terhadap kepuasan orang tua 

peserta didik di SDN 113 Banjarsari. Metode penelitian yang digunakan yaitu 

metode penelitian deskriptif dengan pendekatan kuantitatif dan teknik 

pengumpulan data menggunakan angket atau kuesioner dengan sampel sebanyak 

92 responden. Berdasarkan hasil perhitungan kecenderungan umum dengan Weight 

Means Score (WMS), variabel kualitas layanan pendidikan memperoleh nilai 4,34 

yang termasuk ke dalam kategori sangat baik dan variabel kepuasan orang tua 

peserta didik memperoleh nilai 4,06 yang termasuk dalam kategori sangat baik. 

Hasil perhitungan uji normalitas dan uji linearitas menunjukkan bahwa variabel X 

dan variabel Y berdistribusi normal dan memiliki hubungan yang linear. Hasil 

pengujian koefisien determinasi diperoleh nilai sebesar 36,8%. Hal ini 

mengindikasikan bahwa kontribusi kualitas layanan pendidikan sebesar 36,8% 

sedangkan sisanya sebesar 63,2% dipengaruhi oleh faktor lain. Hasil uji signifikansi 

korelasi dengan uji-t memperoleh nilai 7,237 > 1,662 artinya terdapat pengaruh 

yang signifikan antara variabel X dan variabel Y. Kemudian, pada hasil analisis 

regresi diperoleh �̂� = 10,988 + 0,607X yang berarti setiap penambahan satu poin 

pada kualitas layanan pendidikan maka akan meningkatkan pula kepuasan orang 

tua peserta didik sebesar 0,607. Dengan demikian, simpulan dari penelitian ini 

adalah Kualitas Layanan Pendidikan berpengaruh positif dan signifikan terhadap 

Kepuasan Orang Tua Peserta Didik di SDN 113 Banjarsari.  

 

Kata Kunci: Kualitas Layanan Pendidikan, Kepuasan Orang Tua Peserta Didik 
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ABSTRACT 

 

This study stems from the researcher's interest in the quality of education 

services. This study aims to determine the description of the quality of educational 

services, the description of the satisfaction of parents of students, and to determine 

how much influence the quality of educational services has on the satisfaction of 

parents of students at SDN 113 Banjarsari. The research method used is descriptive 

research method with a quantitative approach and data collection techniques using 

a questionnaire with a sample of 92 respondents. Based on the results of the 

calculation of the general trend with Weight Means Score (WMS), the variable 

quality of education services obtained a value of 4.34 which is included in the very 

good category, and the variable parent satisfaction of students obtained a value of 

4.06 which is included in the good category. The results of the calculation of the 

normality test and linearity test show that variable X and variable Y are normally 

distributed and have a linear relationship. The results of testing the coefficient of 

determination obtained a value of 36.8%. This indicates that the contribution of 

education service quality is 36.8% while the remaining 63.2% is influenced by other 

factors. The results of the correlation significance test with the t-test obtained a 

value of 7.237> 1.662, meaning that there is a significant influence between 

variable X and variable Y. Then, the results of the regression analysis obtained Y ̂ 

= 10.988 + 0.607X, which means that every addition of one point to the quality of 

educational services will also increase the satisfaction of parents of students by 

0.607. Thus, the conclusion of this study is that the Quality of Education Services 

has a positive and significant effect on Student Parent Satisfaction at SDN 113 

Banjarsari.  

 

Keywords: Quality of Education Services, Student Parent Satisfaction 
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