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ABSTRAK

Kinerja pegawai merupakan elemen penting dalam pencapaian tujuan
organisasi. Sistem Manajemen Bandung Kinerja adalah sistem penilaian kinerja
yang dirancang untuk mengukur dan meningkatkan kinerja pegawai di Dinas
Pendidikan Kota Bandung. Penelitian ini bertujuan untuk menganalisis perbedaan
kinerja pegawai Dinas Pendidikan Kota Bandung sebelum dan sesudah penilaian
berdasarkan Sistem Manajemen Bandung Kinerja. Metode penelitian yang
digunakan ialah metode penelitian deskriptif komparasi dengan pendekatan
kuantitatif dan teknik pengumpulan data menggunakan angket, dengan partisipan
sebanyak 54 responden. Berdasarkan perhitungan kecenderungan umum dengan
Weight Mean Score (WMS), kinerja pegawai sebelum penilaian berdasarkan sistem
manajemen bandung kinerja memperoleh nilai 3,5 yang termasuk dalam kategori
baik, dan kinerja pegawai sesudah penilaian berdasarkan sistem manajemen
bandung kinerja memperoleh nilai 4,0 dalam kategori baik pula. Hasil perhitungan
uji normalitas menunjukan kinerja pegawai sebelum dan sesudah berdistribusi
normal. Hasil pengujian hipotesis dengan menggunakan Paired Sample Statistics
memperoleh kinerja pegawai sebelum 102,6852 masuk dalam kategori kinerja
cukup baik, kinerja sesudah sebesar 117,7037 masuk dalam kategori kinerja sangat
baik. Dengan Uji Paired sample t test memperoleh sig (2-tailed) sebesar 0.000 <
0.05. Simpulan dari penelitian ini adalah terdapat perbedaan kinerja Pegawai Dinas
Pendidikan Kota Bandung Sebelum dan Sesudah Penilaian Berdasarkan Sistem
Manajemen Bandung Kinerja.

Kata Kunci: Kinerja Pegawai, Penilaian Pegawai, Sistem Manajemen
Bandung Kinerja.



ABSTRACT

Employee performance is an important element in achieving
organisational goals. The Bandung Performance Management System is a
performance appraisal system designed to measure and improve employee
performance at the Bandung City Education Office. This study aims to analyse the
difference in employee performance of the Bandung City Education Office before
and after the assessment based on the Bandung Performance Management System.
The research method used is descriptive comparative research method with
guantitative approach and data collection technique using questionnaire, with 54
respondents. Based on the calculation of general trends with Weight Mean Score
(WMS), employee performance before the assessment based on the performance
management system obtained a value of 3.5 which is included in the good category,
and employee performance after the assessment based on the performance
management system obtained a value of 4.0 in the good category as well. The
results of the normality test calculation show that employee performance before
and after is normally distributed. The results of hypothesis testing using Paired
Sample Statistics obtained employee performance before 102.6852 in the category
of quite good performance, performance after 117.7037 in the category of very
good performance. With the Paired sample t test obtaining sig (2-tailed) of 0.000
<0.05. The conclusion of this study is that there are differences in the performance
of Bandung City Education Office employees before and after the assessment based
on the Bandung Performance Management System.

Keywords: Employee Performance, Employee Assessment, Management System
Bandung Performance.
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