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ABSTRAK

Penelitian ini dilatarbelakangi oleh rendahnya kinerja karyawan yang memiliki kinerja rendah
pada PT KMK Plastics Indonesia dari tahun 2019 hingga tahun 2022. Penelitian ini bertujuan
untuk mengetahui sejauh mana Work Life Balance (Xi), Workload (X2) dan Komitmen
Organisasi (M) menjadi solusi terhadap masalah Kinerja Karyawan (Y). Metode penelitian
yang digunakan adalah survei eksplanatori dengan menggunakan kuesioner sebagai alat
pengumpul data. Populasi dalam penelitian adalah karyawan PT KMK Plastics Indonesia, dan
sampel dalam penelitian ini adalah sebanyak 135 responden karyawan yang diperoleh dari
pengambilan sampel dengan menggunakan Teknik nonprobability sampling. Teknik analisis
data menggunakan SEM-PLS dibantu dengan program SMART PLS 4. Hasil penelitian
menunjukan bahwa Work Life Balance berpengaruh secara positif dan signifikan terhadap
komitmen organisasi. Workload berpengaruh negatif dan signifikan terhadap komitmen
organisasi. Work Life Balance berpengaruh secara positif dan signifikan terhadap kinerja
karyawan. Workload berpengaruh negatif dan signifikan terhadap kinerja karyawan.
Komitmen Organisasi berpengaruh secara positif dan signifikan terhadap kinerja karyawan.
Komitmen Organisasi memediasi pengaruh Work Life Balance terhadap kinerja karyawan.
Komitmen Organisasi tidak memediasi pengaruh Workload terhadap kinerja karyawan.

Kata Kunci : Work Life Balance, Workload, Komitmen Organisasi, Kinerja Karyawan
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Yuniar Lestari (2105464). "EFFECT OF WORK LIFE BALANCE AND WORKLOAD ON
EMPLOYEE PERFORMANCE WITH MEDIATION OF ORGANIZATION
COMMITMENT (Study on Employees of PT KMK Plastics Indonesia)™. Under the
guidance of Supervisor I: Prof. Dr. H. Eeng Ahman, M.S and Advisor 11 : Prof. Dr. Budi
Santoso, M.Si.

ABSTRACT

This research is motivated by the low performance of employees who have low performance at
PT KMK Plastics Indonesia from 2019 to 2022. This research aims to determine the extent to
which Work Life Balance (X1), Workload (X2) and Organizational Commitment (M) are
solutions to Employee Performance problems (Y). The research method used was an
explanatory survey using a questionnaire as a data collection tool. The population in the study
were employees of PT KMK Plastics Indonesia, and the sample in this study was 135 employee
respondents obtained from sampling using nonprobability sampling techniques. The data
analysis technique uses SEM-PLS assisted by the SMART PLS 4 program. The research results
show that Work Life Balance has a positive and significant effect on organizational
commitment. Workload has a negative and significant effect on organizational commitment.
Work Life Balance has a positive and significant effect on employee performance. Workload
has a negative and significant effect on employee performance. Organizational Commitment
has a positive and significant effect on employee performance. Organizational Commitment
mediates the influence of Work Life Balance on employee performance. Organizational
Commitment does not mediate the influence of Workload on employee performance.

Keywords : Work Life Balance, Workload, Organization Commitment, Employee
Performance

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



DAFTAR ISI

KATA PENGANTAR ..ttt ettt e steete e neesreeteeneesteenteeneesreenas i
UCAPAN TERIMA KASITH ...ttt i
ABSTRAK ettt ettt h e bt ane e R e e be e e e Re e teeneenre e reenee s \Y;
DAFTAR ISL .ottt bttt et et esbe e beene e be e b e v
DAFTAR TABEL ...t ettt e viii
DAFTAR GAMBAR. ...ttt ettt sttt ettt be bt e sbe e IX
BAB | PENDAHULUAN. ..ottt sttt 1
1.1 Latar Belakang Penelitian..........coceeiririiieieireseee et 1
1.2 RUMUSAN MaSAIAN ...ttt 12
1.3 TUJUAN PENUIISAN ...ttt 13
1.4 Manfaat PENEIILIAN .......ccoiiuiieie et 14
1.5 Sistematika PENUIISAN .........c.ciuiuiiiiiieee bbb 14
BAB Tl TINJAUAN PUSTAKA L.ttt 16
2.1 KAJIAN PUSAKA ......cv ettt sttt 16
2.1.1 KONSEP KINEIJA PEYAWA ........veieieiriiecieietsietie ittt 16

2.1.2 Faktor-Faktor Yang Mempengaruhi Kinerja Pegawali...........cccocvueerieensennensicnenieenes 19

2.1.3 DImMensi KiNerja PEYAWAI . .........ccvcverirtiiieierietecieeteeete ettt sve s s eae e b snennas 20

2.1.4 WOrK Life BAIANCE. .......c.erieieiiiieiesieese ettt 23

2. 1.5 WOTKIOA ...ttt ettt as e e ae s 29

2.1.6 KOMItMEN OFQANISASI ....cuveviiviieererieristesteeeeetesteseeeteetestesseseesestesseseseesessessessesessessesennas 34

2.2 Penelitian TerdahUlU.........cocouiiiiiiieiee et 38
2.3 Kerangka PEMIKITAN .......c.couiuiiiieiieiieie ettt ettt s e be et 45
2.8 HIPOESHS ....ceveveeeeeeeeete ettt ettt ettt et e et e et e et e e teeae e b e beebeeas et e sbeebeeaa e b e beebeeasenbeseeaeereensenre e 50
BAB 11l METODE PENELITIAN ..ottt 51
3.1 Objek Dan Subjek PENEIILIAN .........c.ciiieirieiieieire e 51
3.2 MELOUE PENEITIAN ...ttt 51
BB VAMIADEL ... bbbttt 52
3.4 0perasional Variabel ..........c.ccuciiiiuiiicieeeeseceeeeeete ettt 53
3.5 Populasi Dan SAMPEL........c.oouiiuiiieieiece ettt ettt ettt re e b 56
3.6 Teknik Dan Alat Pengumpulan Data .........ccoueeririeirieinieirieieee et 57
3.7 INSTUMEN PENEITIAN ...ttt 58

iv

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



3.8 Pengujian Instrumen PENEHLIAN ...........cccveveveuiirieicteeccese e 59

3.9 Teknik Analisis Data Dan Pengujian HipOtESIS .....c.coueerueirieuinieiiririerieesie e 62
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .....coooiiie e 67
4.1 Profil Dan Sejarah PEruSanaan............c.cceeueeuieieiiieieieiecte et ete st sae e eveesesaesre e eneenea 67
4.2 Gambaran Karakteristik RESPONUEN ........cc.ecieiiiiiieieieiece ettt erea 68
4.2.1 Gambaran Responden Berdasarkan USIa ............ccceveiiverieieesiisieieeeeeeesieeee e 68
4.2.2 Gambaran Responden Berdasarkan Jabatan..............c.cccevveieieeeevienieseeeeiese e 69
4.2.3 Gambaran Responden Berdasarkan Masa Kerja ..........cccoeereeenerieinieenieeneeneeesesie e 69
4.2.4 Gambaran Responden Berdasarkan Gaji...........ccoueueerueerieuirieieninieesieesieeseeseseeienessenenes 70
4.3 Hasil Pengujian Deskriptif Variabel Penelitian.............c.cccooveieiiiiiieieieeeeeeecece e 71
4.3.1 Deskripsi Variabel Work Life Balance (X1)......coeueereerieenineesieesieeseee e 72
4.3.2 Deskripsi Variabel Workload (X2).......cc.cceeeeieieiiieieiciecie sttt 74
4.3.3 Deskripsi Variabel Komitmen Organisasi (M).........ccoveveiiieeeevienieeeeeeeesee e 76
4.3.4 Deskripsi Variabel Kinerja Karyawan (Y) .....ccccceveieeieseieeseseseeeeesre e 78
4.4 Evaluasi Measurement (Outer MOdEl) ..........ccvevueeuieiiieiiececeeee e 81
4.4.1 Discriminant Validity dan Composite Reliability ............ccooeiiiiiiiiiiicnes 84
4.4.2 Model Struktural (INNEr MOEN) .......c.ccveieiieiiieiceeeee e 85
4.4.3 ANALISIS R-SUUAIE.......ueieueeeieiisteietiete sttt se st sessesse e eseesesseseseesessessensens 85
4.4.4 PengUJIAN HIPOLESIS. ...ccvveveiurieireeereteetees it see ettt eis e et esse s e st st ses b bbb et st saeen 86

4.5 PEIMDANASAN......corceuereerer e ettt et st sh bbbt bbb bbb e s 87
4.5.1 Pengaruh Work Life Balance Terhadap Komitmen Organisasi .............ccceeeeeeveeeenennens 87
4.5.2 Pengaruh Workload Terhadap Komitmen Organisasi ............cceveevveeveseeeerieseseeeennennens 88
4.5.3 Pengaruh Work Life Balance Terhadap Kinerja Karyawan.............cccccoevvevieieneevennenens 89
4.5.4 Pengaruh Workload Terhadap Kinerja Karyawan............ccccocevereinineneneneeeseneseeeene 90
4.5.5 Pengaruh Komitmen Organisasi Terhadap Kinerja Karyawan............cccccccevveveevenienen. 92

4.5.6 Pengaruh Work Life Balance Terhadap Kinerja Karyawan Melalui Komitmen

L@ T T T ORI 93

4.5.7 Pengaruh Workload Terhadap Kinerja Karyawan Melalui Komitmen Organisasi ......... 94

BAB V KESIMPULAN DAN SARAN ...ttt 96

0.1 KESIMPUIAN. ...ttt ettt b e 96

0.2 REKOMENUAST ..ttt b ettt sttt b e bt 97

DAFTAR PUSTAKA .ttt st sttt sttt et s ettt s be s et ses et et ses e st st ests et et nesanssensenes 98
Vv

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



DAFTAR TABEL

1.1 Key Performance INQICALON . ..........coiiiiiiiiieieiee et 4
1.2 Rekap Penilaian Kinerja Karyawan PT KMK 2020-2022 .........cccceotieerieenneiseeeeeseeseeenene 5
1.3 Nilai Kinerja Karyawan PT KMK 20202022 .........ccccceitrieinirieerieerieesieesesieseseeesseessenessesenens 7
2.1 Penelitian TerdahUIU.........cocouiiiiiiieieee bbbt 39
3.1 0Operasional Vari@bel ...........c.ccueeiiieirieieeeeseie ettt 53
3.2 Jumlah Pegawai KeSEIUTUNAN ..........cccooiiuieiiieieeeeccee ettt 56
.3 UJi ValIAILAS ...ttt ettt et et ettt e st e ebeeae e b et e eaeenae b e saeeaeessenseae e 61
3.4 Uji REIADIITAS.....cveuveeieiicieeieieee ettt st b s seetesbe s e s eseebessesennas 63
3.5 DISHIIDUST FIEKUBNSI ...ttt 59
4.1 Jumlah Pegawai KeSEIUIUNAN ........c..ccuiiiiiiieieeseeee e 69
4.2 Skor Rata-Rata, Simpangan Baku Dan Interval Estimasi Skor Work Life Balance.................. 74
4.3 Distribusi Frekuensi Work Life BalanCe...........c.ccocieerrennieineereereieeseesie e 74
4.4 Skor Rata-Rata, Simpangan Baku Dan Interval Estimasi Skor Workload .............ccccocveeveviennene 75
4.5 Distribusi FreKuensi WOrkIoad.............ccoeiieireinieincceee e 75
4.6 Skor Rata-Rata, Simpangan Baku Dan Interval Estimasi Skor Komitmen Organisasi ............. 76
4.7 Distribusi Frekuensi KOmIitmen OrganiSasi ...........cveververuereeeeriesieseeeesiese e eeessessesseeeessesnens 76
4.8 Skor Rata-Rata, Simpangan Baku Dan Interval Estimasi Skor Kinerja Karyawan................... 77
4.9 Distribusi Frekuensi Kinerja Karyawan.............ccccveireeninieineenieeseieseeeesieesee e 77

4.10 Hasil Outer Model Variabel Work Life Balance, Workload, Komitmen Organisasi

Dan KiNErja KAryaWaN..........c.coeeuieereeiiireeeiressesesiesessseesssssses s sssssesssssssesess s sssssesesssssssasssssasssssesssases 78

4.11 Discriminant Validity dan Composite Reliability............ccooovereiiniiinineeec e 81

4,12 KOEFISIEN DEEIMINGASI ...c.veveevirierieieietistestesie e eete et ee e stessesae e sesbesseseeseesessesseneeneesessessensenes 82

4.13 Nilai Path COBfICIENE ....c.veuieeieiiieieeeece ettt sae s ens 82
Vi

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



DAFTAR GAMBAR

2.1 Kerangka PEMIKITAN .......c.coviuiiiieiieieieie ettt ettt b et
2.2 Paradigma PENEIITIAN .........coveieiiciiieeeeeeete ettt st be b neneas
4.1 Karakteristik Responden Berdasarkan USIa............c.cveeueeueerieierieereeieeeeieeeeeseereeseesre e eseesneeneas
4.2 Karakteristik Responden Berdasarkan Jabhatan .............ccccoeeirieinieinnenseeseese e
4.3 Karakteristik Responden Berdasarkan Masa Kerja..........cccccvevvevueiiiieeiciieseeeceeiese e eneas
4.4 Karakteristik Responden Berdasarkan Gaji ..........cceecveeueeueereeieiieiieeeeeeieeeeete e eee e ereas
4.5 Tampilan Hasil OUter MOGEl ..........c.eoviiiiiieieeeeeeeeee et
4.6 HaSil BOOTSTIAPPING .. .cviiviieieieiectietteteste ettt et e ste e e e e e e e testeeaeebesseeseessesessesseessensessesseessensessens

Vii

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



DAFTAR PUSTAKA

Abdi, R., Hermanto, H., & Putra, I. (2020). ARTIKEL B-46: The Effect Of Affective
Commitment, Normative Commitment, And Continuance Commitments On Readiness
To Change. IJISET-International Journal, 7(12), 392-405.
http://eprints.unram.ac.id/id/eprint/22454

Adli, M., Gharib, S., Hakami, M., & Pourmahdi, K. (2014). A Survey on Electronic Human
Resource Management Consequences, Its Outcomes and Performances. J. Basic. Appl.
Sci. Res, 4(10), 71-82. www.textroad.com

Aguinis, H (2019). Performance Management For Dummies. In John Wiley & Sons, Inc. John
Wiley & Sons, Inc

Agus Arifin. (2022). Analisis Financial Intelligencedalam menentukan keberhasilan usaha
Koperasi serta dampaknya pada keunggulan bersaing berkelanjutan. Fair Value : Jurnal
IImiahAkuntansi dan Keuangan. Volume 5, Number 5, 2022, P-ISSN: 2622-2191 E-ISSN
1 2622-2205

Ahmed, Z., & Siddiqui, D. A. (2020). Organisations Ethical environment, Change
Management and Commitment: The Role of Change Readiness, Resistance, and
Employees’ Withdrawal. SSRN Electronic Journal. https://doi.org/10.2139/ssrn.3683238

Aisyah, Nurul dan Angelina Giovanni. 2018. "Pengaruh Proses Rekrutmen (Porek) dan Seleksi
terhadap Kinerja Karyawan PT. BANK MAYA PADA INTERNASIONAL, Tbk" dalam
Jurnal Ekonomi & Ekonomi Syariah Vo.l 1, No.2 (hlm. 8-19). Sibolga: LLPM Sekolah
Tinggi llmu Ekonomi AlWashliyah Sibolga.

Amri, A., Ramadhi, R., & Ramdani, Z. (2021). EFFECT OF ORGANIZATION
COMMITMENT, WORK MOTIVATION AND WORK DISCIPLINE ON EMPLOYEE
PERFORMANCE (Study at. PT. PLN (Persero) P3b Sumatera UPT Padang).
International Journal of Educational Management and Innovation, 2(1), 88.
https://doi.org/10.12928/ijemi.v2i1.3183

Amstrong, M dan Baron F. 2016. Manajemen Kinerja Cetakan Ketujuh, Jakarta: Erlangga.

Artha, I, & Piartrini, P. S. (2021). Mediation Role of Organizational Commitment on the Effect
of Job Satisfaction and Work Engagement on Organizational Citizenship Behavior Nurse.
Budapest  International  Research and ..., 14273-14288. http://www.bircu-
journal.com/index.php/birci/article/view/3538

Asbari, M., Hidayat, D., & Purwanto, A. (2021). Managing Employee Performance: From
Leadership to Readiness for Change. International Journal of Social and Management
Studies (IJOSMAS), 02(01), 74-85.
https://ijosmas.org/index.php/ijosmas/article/view/12/12

Bataineh, K. adnan. (2019). Impact of Work-Life Balance, Happiness at Work, on Employee
Performance. International Business Research, 12(2), 99.
https://doi.org/10.5539/ibr.v12n2p99

Bellman, L. O. H. (2020). Working From Home, Job Satisfaction and Work-Life Balance -
viii

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI

KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Robust or Heterogeneous Links? International Journal of Manpower, 42(3), 424-441.
https://doi.org/10.1108/1JM-10-2019-0458

Chénevert, D., Kilroy, S., & Bosak, J. (2019). The role of change readiness and colleague
support in the role stressors and withdrawal behaviors relationship among health care
employees. https://doi.org/10.1108/JOCM-06-2018-0148

Chrisanty, F. N., Gunawan, M. S., Wijayanti, R. W., & Soetjipto, B. W. (2021). The Role of
Transformational Entrepreneurship, Readiness to Change and Counterproductive Work
Behavior in Enhancing Employee Performance. Organizacija, 54(1), 63-81.
https://doi.org/10.2478/orga-2021-0005

Colquit, Jason A,. Lepine, and Michael J.Wesson. (2011). Ortganizationel Behaviour. Edisi
Kedua, Cetakan Keempat Rajagrafindo Persada. Jakarta

Connie Zheng, John Molineux, Soheila Mirshekary and Simona Scarparo (2105). Developing
individual and organisational work-life balance strategies to improve employee health
and wellbeing. Employee Relations Vol. 37 No. 3, 2015 pp. 354-379 © Emerald Group
Publishing Limited 0142-5455 DOI 10.1108/ER-10-2013-0142

Darban, G., Karatepe, O. M., & Rezapouraghdam, H. (2022). Does work engagement mediate
the impact of green human resource management on absenteeism and green recovery
performance? Employee Relations. https://doi.org/10.1108/ER-05-2021-0215

Dominguez-Falcén, C., Martin-Santana, J. D., & De Saa-Pérez, P. (2016). Human resources
management and performance in the hotel industry: The role of the commitment and
satisfaction of managers versus supervisors. International Journal of Contemporary
Hospitality Management, 28(3), 490-515. https://doi.org/10.1108/1JCHM-08-2014-0386

Ermawati, E. D. (2021). The Influence of Career Development and Organizational Culture on
Employee Performance. Advances in Economics, Business and Management Research,
192(01), 394-407. https://doi.org/10.18535/ijsrm/v6il.el09

Gilbert, L. L. (2021). THE IMPACT OF MANAGERIAL SKILLS ON INDIVIDUAL
READINESS FOR CHANGE: CLOSING THE GAP ON ORGANISATIONAL
COMMITMENT. 2(2), 116-127.

Hendri, M. 1. (2019). The mediation effect of job satisfaction and organizational commitment
on the organizational learning effect of the employee performance. International Journal
of  Productivity  and Performance Management, 68(7), 1208-1234.
https://doi.org/10.1108/1JPPM-05-2018-0174

Hermawati, A., & Mas, N. (2017). Mediation effect of quality of worklife, job involvement,
and organizational citizenship behavior in relationship between transglobal leadership to
employee performance. International Journal of Law and Management, 59(6), 1143—
1158. https://doi.org/10.1108/1JLMA-08-2016-0070

Hutcheson, Peggy G.2012. Work-Life Balance Book I. E-books. U.S.A copyright: IEEE-USA

Hwang, G. H., Yoon, H. J., & Choi, M. (2020). Soft TQM practices and employee outcomes:
A mediational analysis. Quality Management Journal, 27(3), 147-158.
https://doi.org/10.1080/10686967.2020.1767007

IX

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Igbal, A., & Asrar-ul-Hag, M. (2018). Establishing relationship between TQM practices and
employee performance: The mediating role of change readiness. International Journal of
Production Economics, 203(June), 62—68. https://doi.org/10.1016/j.ijpe.2018.05.034

Korunka. C., & Vitouch, O. (1999). Pengaruh penerapan teknologi informasi terhadap
ketegangan karyawan dan kepuasan kerja: Pendekatan yang bergantung pada konteks.
Pekerjaan & Stress, 13 (4), 341-363. https://doi.org/10.1080/02678379950019798

Kosasih, K., Wibowo, & Saparuddin. (2020). The influence of ambidextrous organization and
authentic followership on innovative performance: The mediating role of change
readiness. Management Science Letters, 10(7), 1513-1520.
https://doi.org/10.5267/j.msl.2019.12.015

Lituhayu Rizaini (2008). Analisa Beban Kerja dan Kinerja Karyawan (Studi Kasus Pada Head
Office PT. Lerindro International Jakarta). Jurnal Riset Ekonomi dan Bisnis. ISSN 1979-
4800 E-ISSN 2580-8451

Mangkunegara, A. A. A. P., & Huddin, M. (2016). The Effect of Transformational Leadership
and Job Satisfaction on Employee Performance. Universal Journal of Management, 4(4),
189-195. https://doi.org/10.13189/ujm.2016.040404

Mashrafi, K A S Al. (2020). The Influence of E-HRM Practise (E-HRM Importance and Courts
System) towards Employee Performance in Primary Courts of Sultanate of Oman. ...
Journal of Management and Human Science ..., 4(3), 1-13.

Muhammad Arifin & Agus Muharto (2022). Pengaruh Worklife Balance Terhadap Kinerja
Karyawan (Studi Pada PT. Livia Mandiri Sejati Pasuruan). Jurnal Riset Ekonomi dan
Bisnis. ISSN 1979-4800 E-ISSN 2580-8451

Muizu, W . O. Z., & Budiarti, L. (2017). Dampak Program Pelatihan terhadap Kompetensi
Digital Karyawan PT. Belant Persada di Bandung. 35, 733-740.
https://www.unisbank.ac.id/ojs/index.php/sendi_u/article/view/5099

Nassar, M. A. (2018). Human Resource Management practices and organizational commitment
in four- and five-star hotels in Egypt. Journal of Human Resources in Hospitality and
Tourism, 17(1), 1-21. https://doi.org/10.1080/15332845.2017.1328258

Novitasari, D., Sasono, I., & Asbari, M. (2020). Work-Family Conflict and Worker’s
Performance during Covid-19 Pandemic: What is the Role of Readiness to Change
Mentality? International Journal of Science and Management Studies (1JSMS), August,
122-134. https://doi.org/10.51386/25815946/ijsms-v3i4p112

Nuhanisa Radian, N., & L. Mangundjaya, W. (2019). Individual Readiness for Change as
Mediator between Transformational Leadership and Commitment Affective to Change.
Jurnal Manajemen  Aset  Infrastruktur &  Fasilitas,  3(1), 1-12.
https://doi.org/10.12962/j26151847.v3i1.5158

Nurmala, D., & Jasin, H. (2021). Effect of Moderation of Work Motivation on the Influence of
Organizational Culture On Organizational Commitment and Employee Performance.
International  Journal of Business Economics (IJBE), 2(2), 86-98.
https://doi.org/10.30596/ijbe.v2i2.6710

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Ogohi Daniel, C. (2019). Effect of Organizational Change on Employee Job Performance.
Asian Journal of Business and Management, 07(01), 2321-2802. www.ajouronline.com

Parkes, L. P., & Peter H Langford (2008). Journal Of Management & Organization. Journal
Of Management & Organization, 14(3), 267-284

Pattnaik, S. (2022). The effect of organizational justice on employee performance in the Indian

Public  Sector Units : the  role  of  organizational  identification.
https://doi.org/10.1108/B1J-08-2021-0508

Pawirosumarto, S., Nugraha, B. T., Rawalasi, H., Pawirosumarto, S., Nugraha, B. T.,
Commitments, O., Satisfaction, E., Outsourcing, O., Performance, E., The, A., Of, M., &
Work, P. (2020). The influence of outsourcing, organizational commitments and
employee satisfaction on outsourcing employee performance at the ministry of public
work and public housing. PalArch’s Journal of Archaeology of Egypt/Egyptology, 17(5),
951-967.

Postsangbam, M. C., & Barman, P. A. (2020). Readiness for Change among Executives of
Japanese MNCs Indian Workspaces-An Exploration. PalArch’s Journal of Archaeology
of Egypt/Egyptology, 17(9), 7158-7170.

Pradhan, R. K., & Jena, L. K. (2017). Employee Performance at Workplace: Conceptual Model
and Empirical Validation. Business Perspectives and Research, 5(1), 69-85.
https://doi.org/10.1177/2278533716671630

Pulakos, E. D., Arad, S., Donovan, M. A., & Plamondon, K. E. (2000). Adaptability in the
workplace: Development of a taxonomy of adaptive performance. Journal of Applied
Psychology, 85(4), 612-624. https://doi.org/10.1037/0021-9010.85.4.612

Purba, R. R. (2020). a Determinasi Kepuasan Kerja Dan Kinerja Pegawai: Analisis Mutasi
Pegawai Dan Penempatan Pegawai (Literature Review Manajemen Sumberdaya
Manusia). Jurnal lImu Manajemen Terapan, 2(2), 252-262.
https://doi.org/10.31933/jimt.v2i2.348

Putra, R. B., Wijaya, R. A., Wulandari, G., Fitri, H., & Yulia, Y. (2021). The Effect of Locus
of Control, Total Quality Management on Employee Performance with Job Satisfaction
as Intervening Variable. UPI YPTK Journal of Business and Economics, 6(2), 21-26.
https://doi.org/10.35134/jbe.v6i2.9

Rahman, Mahabubur, Rodriguez-serrano, M. A., & Lambkin, M. (2018). Brand management
e ffi ciency and fi rm value: An integrated resource based and signalling theory
perspective. Industrial Marketing Management, July 2017, 1-15.
https://doi.org/10.1016/j.indmarman.2018.04.007

Rahman, Mushfiqur, Mordi, C., & Nwagbara, U. (2018). Factors influencing E-HRM
implementation in government organisations: Case studies from Bangladesh. Journal of
Enterprise Information Management, 31(2), 247-275. https://doi.org/10.1108/JEIM-05-
2017-0066

Rahmitasari, Ansar, Jusuf, E., Wardanengsih, E., Lating, Z., Yusriadi, Y., & Nugraheni, K. S.
(2021). The influence of motivation and competence on employee performance through

Xi

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



organizational commitment at regional general hospitals in majene regency. Proceedings
of the International Conference on Industrial Engineering and Operations Management,
3189-3195.

Rismansyah, Adam, M., Hanafi, A., & Yuliani. (2021). The Effect Of Work Environment And
Empowerment Of Human Global Conference on Business and Managament. 1(1), 61-71.

Rohmah, L. A., Irawati, S., Lestari, N. P., & Malang, U. M. (2021). The Effect of Training and
Development on Teacher Performance Mediated by Readiness to Change During COVID-
19 Pandemic. 01(03).

Saurabh Vaidya, Prashant Ambad, & Santosh Boshle. (2018). Industry 4.0- A Glimpse.
Department of Mechanical Engineering, Maharashtra Institute of Technology,
Aurangabad — 431010, India.

Sinaga, H. G., Asmawi, M., Madhakomala, R., & Suratman, A. (2018). Effect of Change in
Management, Organizational Culture and Transformational Leadership on Employee
Performance PT. AdhyaTirta Batam (PT. ATB). International Review of Management
and Marketing, 8(6), 15-23. https://ideas.repec.org/a/eco/journ3/2018-06-3.html

Stephen P Robbins & Timothy A Judge (2022). Perilaku Organisasi : Organizational
Behaviour. Salemba Empat

Sunarso, & Kusdi (2010). Pengaruh Kepemimpinan, Kedisiplinan, Beban Kerja Dan Motivasi
Kerja Terhadap Kinerja Guru Sekolah Dasar. Jurnal Manejemen Sumber Daya Manusia
Vol. 4 No. 1, 72-79

Suryanarayana, A. (2022). Perceived HRM Practices and Organizational Commitment in
Nepali Banking Sector: Mediating Role of Person-Organization Fit. Review of Integrative
Business and Economics Research, 11(1), 1.

Taufikin, Fadhilah, N., Wahab, Zamroni, Setyoningsih, Ulya, Sophya, I. V., Munawar,
Muthohar, A., Farida, & Mufid, A. (2021). Readiness to change during the covid-19
pandemic: Study of self-efficacy and perceived organizational support on lectures
performance. Academy of Strategic Management Journal, 20(Special Issue 4), 1-10.

Tjahjadi, B., Soewarno, N., Nadyaningrum, V., & Aminy, A. (2022). Human capital readiness
and global market orientation in Indonesian Micro-, Small- and-Medium-sized
Enterprises business performance. International Journal of Productivity and Performance
Management, 71(1), 79-99. https://doi.org/10.1108/IJPPM-04-2020-0181

Tulus Haryono & Sabar Marniyati (2017). Pengaruh Market Orientation, Inovasi Produk, Dan
Kualitas Produk Terhadap Kinerja Bisnis Dalam Menciptakan Keunggulan Bersaing.
Jurnal Bisnis & Manajemen Vol. 17, No. 2, 2017: 51 -68

Wahyudi, E., & Park, S. M. (2014). Unveiling the value creation process of electronic human
resource management: An Indonesian case. Public Personnel Management, 43(1), 83—
117. https://doi.org/10.1177/0091026013517555

Yazdani, B. (2022). TQM, employee outcomes and performance: the contingency effect of
environmental uncertainty. International Journal of Quality and Reliability Management,
39(2), 647-672. https://doi.org/10.1108/1JQRM-04-2018-0090.

xii

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Zhang, J., Bal, P. M., Akhtar, M. N., Long, L., Zhang, Y., & Ma, Z. (2019). High-performance
work system and employee performance: the mediating roles of social exchange and
thriving and the moderating effect of employee proactive personality. Asia Pacific Journal
of Human Resources, 57(3), 369-395. https://doi.org/10.1111/1744-7941.12199

xiii

Yuniar Lestari, 2024

PENGARUH WORK LIFE BALANCE DAN WORKLOAD TERHADAP KINERJA KARYAWAN YANG DIMEDIASI
KOMITMEN ORGANISASI: STUDI PADA KARYAWAN PT. KMK PLASTICS INDONESIA
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



