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ABSTRAK

Transportasi bus antarkota Bandung-Cirebon merupakan salah satu pilihan utama
masyarakat untuk melakukan perjalanan antar kota di wilayah tersebut. Namun,
masyarakat sering mengalami ketidaknyamanan dan ketidakpuasan terkait dengan
kualitas armada bus yang digunakan serta keterlambatan jadwal yang sering
terjadi. Pembangunan jalan tol Cisumdawu diharapkan juga dapat menjawab
keluhan masyarakat terhadap ketidaknyamanan perjalanan. Penelitian ini juga
menunjukkan hubungan yang erat antara kebutuhan angkutan umum bus antarkota
Bandung-Cirebon dengan perkembangan jalan tol Cisumdawu. Data yang
digunakan adalah jumlah armada bus yang beroperasi, jumlah penumpang, Biaya
Operasional Kendaraan, dan hasil survei pengguna bus antarkota Bandung-
Cirebon. Tenik Analisis meliputi: rasional dan efektif jumlah penumpang dengan
jumlah bus yang beroperasi, kepuasan penumpang pelayanan PO bus Bandung-
Cirebon, biaya operasional PO via tol, Nilai tarif Ability To Pay (ATP) dan
Willingness To Pay (WTP), dan kebutuhan armada via tol. Hasil menunjukkan
perbedaan besar antara demand sebanyak 98.550 penumpang dengan suplay 7160
penumpang dari 7 armada PO bus Bhineka keadaan ini dinytakan tidak rasional
dan tidak efektif. Mayoritas responden (54,52%) tidak puas dengan layanan bus.
Tarif BOK didapatkan Rp. 80.001,76 perusahaan meminta margin sebesar 25 %
sehingga ditetapkan menjadi Rp. 100.002,20 atau Rp. 738,02/Km, nilai tarif
efektif atp dan wtp berada di atas kemampuan tarif BOK sehingga diambil tarif
sebesar Rp. 100.000. Jumlah kebutuhan armada yang dibutuhkan sekitar 15
armada untuk PO Bus Bandung-Cirebon via tol dengan pemberangkatan satu rit.

Kata Kunci: Rasional-Efektif, Kepuasa Penumpang,
Kendaraan, ATP, WTP, Kebutuhan Bus.

Biaya Operasional
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ABSTRACT

The intercity bus transportation between Bandung and Cirebon is one of the primary
choices for the local residents to travel between cities in that region. However, the
community often experiences discomfort and dissatisfaction regarding the quality
of the bus fleet used and the frequent schedule delays. The construction of the
Cisumdawu toll road is also expected to address the public's complaints about travel
discomfort. This research also demonstrates a close relationship between the
public's demand for intercity bus transportation between Bandung and Cirebon and
the development of the Cisumdawu toll road. The data used includes the number of
operating bus fleets, passenger counts, Vehicle Operating Costs, and the results of
a survey of intercity bus users between Bandung and Cirebon. The analysis
techniques encompass: rational and effective passenger counts with the number of
operating buses, passenger satisfaction with the Bandung-Cirebon bus service,
operating costs via the toll road, Ability To Pay (ATP) and Willingness To Pay
(WTP) tariff values, and the fleet requirements via the toll road. The results show a
significant difference between the demand of 98,550 passengers and the supply of
7,160 passengers from 7 Bhineka bus fleets. This situation is considered irrational
and ineffective. The majority of respondents (54.52%) are dissatisfied with the bus
service. The Vehicle Operating Cost (BOK) tariff is determined to be Rp.
80,001.76, and the company requests a 25% margin, resulting in a tariff of Rp.
100,002.20 or Rp. 738.02/Km. The effective tariff values for ATP and WTP are
above the BOK tariff's affordability, so a tariff of Rp. 100,000 is adopted. The
required fleet number is approximately 15 fleets for the Bandung-Cirebon Bus
Company via the toll road, with one departure per shift.

Keywords: Rationality-Effectiveness, Vehicle Operational Costs, ATP, WTP, Bus
Demand.
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