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ABSTRAK

Penelitian ini dilatarbelakangi oleh perkembangan revolusi industri 4.0. Salah satu sektor
yang mendapat fokus perhatian dan titik intervensi strategis dari perkembangan revolusi
industri 4.0 adalah Usaha Mikro, Kecil, dan Menengah (UMKM). Bentuk nyata dari
program pelatihan Level Up UMKM tahun 2023 di Bandung Raya. Rumusan masalah
penelitian berfokus pada 3 hal yaitu: (1) kondisi empiris pelaku UMKM setelah mengikuti
program UMKM Level Up, (2) Desain model pendampingagn UMKM vyang telah
dilaksanakan, (3) Konseptualisasi validitas model pendampingan UMKM. Penelitian ini
menggunakan metode campuran dengan sampel 37 pelaku UMKM pada penelitian
kuantitatif ~ deskriptif dan 4 responden pada penelitian Kkualitatif. Hasil penelitian ini
menunjukkan aspek pengetahuan dan sikap memperoleh hasil dengan kategori tinggi,
namun aspek keterampilan memperoleh hasil sedang. Untuk itu dibutuhkan formulasi
berupa kegiatan pendampingan sebagai bentuk penguatan setelah kegiatan pelatihan.
Terdapat 4 desain model pendampingan UMKM vyang sudah pernah di implementasikan
dan dijadikan acuan dalam pengembangan model dalam penelitian ini. Dari preferensi 4
model tersebut diperoleh hasil yaitu konseptualisasi Model Pendampingan Literasi Digital
UMKM Terintegrasi (Integrated Digital Literacy Assistance Model/IDEAL) yang terdiri
dari 5 tahap vyaitu: (1) analisis karakteristik dan identifikasi masalah, (2) kategorisasi
UMKM, (3) penilaian kebutuhan, (4) tahap implementasi, (5) tahap akhir. Terdapat 4
responden yang memvalidasi konseptualisasi model pendampingan UMKM dengan hasil
kevalidan model baik, Kepraktisan sangat baik, dan kefektifan sangat baik. Adapun
masukan dari responden ialah model harus disertai unjuk kerja, direkomendasikan agar
model menetapkan Kkarakteristik pendamping, serta rumuskan instrumen pegangan
pendamping agar tahapan-tahapan dari model dapat direalisasikan dengan baik.

Kata Kunci: Pendampingan, Literasi Digital, Revolusi Industri 4.0, Kemampuan
Wirausaha Pelaku UMKM
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ABSTRACT

The background of this research is the development of the industrial revolution 4.0. One of
the sectors that has received the focus of attention and strategic intervention points from
the development of the industrial revolution 4.0 is Micro, Small and Medium Enterprises
(MSMESs). The real form of the MSME Level Up training program in 2023 in Greater
Bandung. The formulation of the research problem focuses on 3 things, namely: (1) the
empirical conditions of MSME actors after participating in the MSME Level Up program,
(2) Design of the MSME mentoring model that has been implemented, (3)
Conceptualization of the validity of the MSME mentoring model. This research uses mixed
methods with a sample of 37 MSME actors in descriptive quantitative research and 4
respondents in qualitative research. The results of this research show that the knowledge
and attitude aspects obtained high results, but the skills aspects obtained moderate results.
For this reason, formulations are needed in the form of mentoring activities as a form of
strengthening after training activities. There are 4 MSME mentoring model designs that
have been implemented and used as a reference in developing the model in this research.
From the preferences of these 4 models, the results obtained are the conceptualization of
the Integrated Digital Literacy Assistance Model for MSMEs (IDEAL) which consists of 5
stages, namely: (1) analysis of characteristics and identification of problems, (2)
categorization of MSMEs, (3) assessment needs, (4) implementation stage, (5) final stage.
There were 4 respondents who validated the conceptualization of the MSME mentoring
model with the results of good model validity, very good practicality, and very good
effectiveness. The input from respondents is that the model must be accompanied by
performance, it is recommended that the model determine the characteristics of the
companion, and formulate an instrument for the companion's guidance so that the stages
of the model can be realized well.

Keywords: Assistance, Digital Literacy, Industrial Revolution 4.0, Entrepreneurial Ability
of MSME Actors
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