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ABSTRAK 

 

Khaupillah Wulandari 

1903399 

 

Tujuan penelitian ini adalah untuk mennganalisis pengaruh persepsi risiko 

terhadap niat berkunjung kembali yang dimediasi oleh citra destinasi. Data 

dikumpulkan dengan menyebarkan kuisioner menggunakan teknik accidental 

sampling kepada wisatawan yang sedang berkunjung ke Pantai Pangandaran pada 

rentang tanggal 1-8 Juli 2023 dengan jumlah responden yang diperoleh sebanyak 

150 orang responden Data kemudian diolah menggunakan teknik analisis jalur 

dengan bantuan software IBM SPSS Statistic 26. Hasil penelitian ini menemukan 

bahwa persepsi risiko berpengaruh negatif terhadap citra destinasi dan citra 

destinasi berpengaruh positif terhadap niat berkunjung kembali dengan persepsi 

risiko yang berpengaruh langsung negatif terhadap niat berkunjung kembali. 

Selanjutnya, citra destinasi juga diketahui dapat memediasi hubungan persepsi 

risiko dan niat berkunjung kembali. 

Kata Kunci: Persepsi Risiko, Citra destinasi, Niat Berkunjung Kembali 
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DESTINATION IMAGE’S MEDIATING ROLE BETWEEN PERCEIVED 

RISK AND REVISIT INTENTION TO PANGANDARAN BEACH 

 

ABSTRACT 

 

Khaupillah Wulandari 

1903399 

 

The purpose of this study was to analyze the effect of perceived risk on revisit 

intention that is mediated by destination image. The data was collected by 

distributing questionnaires using the accidental sampling technique to tourists 

who were visiting Pangandaran Beach between 1-8 July 2023. The number of 

respondents obtained in the study was 150 respondents. The data were then 

processed using path analysis techniques with the help of IBM SPSS Statistics 26 

software. The results of this study found that perceived risk had a negative effect 

on destination image and destination image had a positive effect on revisit 

intention, with perceived risk having a direct negative effect on revisit intention. 

Furthermore, destination image is also known to mediate the relationship between 

perceived risk and revisit intention. 

Keywords: Perceived Risk, Destination Image, Revisit Intention 
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