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Teachers’ reflective practice during Emergency Remote Teaching:

A narrative inquiry on TPACK development

ABSTRACT

The rapid shift from traditional face-to-face learning to virtual online learning
during the COVID-19 emergency remote teaching (ERT) resulted in different
phenomena. Technology as an integral part of education has also confirmed its
important role in maintaining education during an emergency situation. A few
months after the ERT policy was revoked, ERT was reimplemented in some
parts of Cianjur in response to the earthquake that occurred in November 2022.
The objective of this study is to construct EFL teachers’ reflective practice
during ERT. Additionally, it also attempted to determine the association
between the teachers’ reflective practice during ERT and their development of
TPACK competencies. In conducting this study, the narrative inquiry research
design was employed by using a narrative frame and a semi-structured
interview. Two EFL high school teachers in Cianjur participated in this study.
The teachers recently experienced another type of ERT due to an earthquake.
The findings of this study suggested that EFL teachers applied reflective
practice to three different types of reflection: reflection-in-action, reflection-on-
action, and reflection-for-action. In addition to that, the findings revealed that
the teachers improved their competencies, especially in their technological
knowledge and technological content knowledge, during the implementation of
ERT. However, since the study was conducted a long time after the ERT ended,
it was hard for the teachers to recall their memories, which might result in
missing information. Recommendations for related parties involved in the
implementation of ERT are presented, as are suggestions for future research.

Keywords: ERT, language teaching, narrative inquiry, reflective practice, TPACK

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



TABLE OF CONTENT

PAGE OF APPROVAL........

DECLARATION OF ORIGINALITY .

wdi

«dii

ACKNOWLEDGEMENT iv
ABSTRACT........... “V
TABLE OF CONTENT ..... Vi
CHAPTER I INTRODUCTION ..uccucnuiriiricrinsnnsessessessessessesaessesassessessessessessessssssssssssses 1
1.1. Background 1
1.2. Research questions..... wed
1.3. Aims of the study............ 5
1.4. Significance of the study .6
1.5. Clarification of terms .6
1.6. Organization of the paper 8
1.7. Concluding remarks 8
CHAPTER II LITERATURE REVIEW. .9
2.1. Reflective Practice.......... 9
2.1.1. Reflective Practice in Teaching........ .9
2.1.2. Reflection-on-action 10
2.1.3. Reflection-in-action... 11
2.1.4. Reflection-for-action....... 12
2.1.5. Reflective Practice in ERT 12
2.2. Emergency Remote Teaching ..... .13
2.2.1. Definition . 13
2.2.2. Technology Use in ERT .... 15
2.2.3. Affordances and Constraints of ERT 16
2.3. Technological, Pedagogical, and Content Knowledge (TPACK) .....ccccceercureenes 18
2.4. Previous Related ReSearch ... ieeeeneneenenncninncnenissnesensncsnnesssessnsssssssssanes 23
CHAPTER III RESEARCH METHODOLOGY 25
3.1. Research design...... 25
3.2. Research site and participants .26

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:

A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



3.3. Research procedure 27

3.4. Data collection ...... .28
3.4.1. Narrative frame....... .28
3.4.2. Interview ...... .29
3.5. Data analySiS...ccececcveissrinsiicssnnissniisnsiessntisssissssiisssisssstesssssssssessssesssssessssssssssssnss 30
CHAPTER 1V FINDINGS AND DISCUSSION.......... 32
4.1. Findings and discussions 32
4.1.1. Teachers’ application of reflective practice on ERT 33

4.1.2. Teachers’ development of TPACK competencies through reflective practice

4.2. Concluding remark ...53
CHAPTER V CONCLUSION .54
5.1. Conclusions. 54
5.2. Implications of the study. 57
5.3. Limitations of the study 57
5.4. Suggestions.. 57
REfEICICES .ccouuerrnerieesrenseecsenesannsaensnnssnessnessaeessessansssesssaesssesssessssssassssssssasssasssaesssessasssaness 59

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu

44



LIST OF FIGURES

Figure 2.1. The PCK diagram

Figure 2.2. Revised TPACK image

Figure 2.3. The three domains of TPACK as the focus of the study

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



LIST OF TABLES

Table 3.1. Teachers’ profiles ...... w27

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



LIST OF APPENDICES

Appendix 1 Narrative Frame

Appendix 2 Semi-structured interview questions

Appendix 3 Ani’s Narrative Frame...

Appendix 4 Eka’s Narrative Frame...............

Appendix 5 Ani’s interview transcript...

Appendix 6 Eka’s interview transcript

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu

.64
...68
...69

74

.78

84



References

Akbana, Y. E., Rathert, S., & Agcam, R. (2021). Emergency remote education in foreign
and second language teaching. Turkish Journal of Education, 10(2), 97-124.
https://doi.org/10.19128/turje.865344

Albo, L., Beardsley, M., Martinez-Moreno, J., Santos, P., & Hernandez-Leo, D. (2020).
Emergency remote teaching: Capturing teacher experiences in Spain with SELFIE.
In European Conference on Technology Enhanced Learning (pp. 318-331). Cham:
Springer International Publishing.

Ally, M. (2008). Foundations of educational theory for online learning. In T. Anderson
(Ed.). The theory and practice of online learning (pp.15-44). Athabasca, AB:
Athabasca University Press. Retrieved from
http://www.aupress.ca/books/120146/ebook/01_Anderson 2008-
Theory_and_Practice_of Online Learning.pdf

Ary, D., Jacobs, L. C., & Sorensen, C. (2018). Introduction to research in education.
Cengage Learning.

Ayebi-Arthur, K. (2017). E-learning, resilience and change in higher education: Helping a
university cope after a natural disaster. E-Learning and Digital Media, 14,259 -
274.

Barkhuizen, G. (2014a). Narrative research in language teaching and learning. Language
Teaching, 47(4), 450-466. https://doi.org/10.1017/s0261444814000172

Barkhuizen, G. (2014b). Revisiting narrative frames: An instrument for investigating
language teaching and learning. System, 47, 12-27.
https://doi.org/10.1016/j.system.2014.09.014

Barkhuizen, G., Benson, P., & Chik, A. (2013). Narrative inquiry in language teaching
and learning research. Routledge.

Barkhuizen, G., & Wette, R. (2008). Narrative frames for investigating the experiences of
language teachers. System, 36(3), 372-387.
https://doi.org/10.1016/j.system.2008.02.002

Baytiyeh, H. (2018). Online learning during post-earthquake school closures. Disaster
Prevention and Management: An International Journal, 27(2), 215-227.
https://doi.org/10.1108/dpm-07-2017-0173

Baytiyeh, H. (2019). Mobile learning technologies as a means of maintaining education
delivery in crisis situations. International Journal of Information and
Communication Technology Education (IJICTE), 15(3), 1-10.

Becirovi¢, S., Brdarevi¢-Celjo, A., & Deli¢, H. (2021). The use of digital technology in
foreign language learning. SN Social Sciences, 1(10).
https://doi.org/10.1007/s43545-021-00254-y

Benson, P. (2013). Teaching and researching: Autonomy in language learning.
Routledge. http://dx.doi.org/10.4324/9781315833767

Bollen, D., Humphreys, G., Lin, S.-W., & Donnellan, J. (2022). Transitions to online
teaching during the COVID-19 Pandemic: An activity theory perspective. Teaching

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



English as a Second or Foreign Language--TESL-EJ, 25(4).
https://doi.org/10.55593/¢j.25100a11

Braun, V., & Clarke, V. (2021). Thematic Analysis: A Practical Guide. London: Sage

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative
Research in Psychology, 3(2), 77-101. https://doi.org/10.1191/1478088706qp0630a

Burhan-Horasanli, E., & Ortacgtepe, D. (2016). Reflective practice-oriented online
discussions: A study on EFL teachers’ reflection-on, in and for-action. Teaching and
Teacher Education, 59, 372-382.

Caesaria, Sandra Desi. (2022, November 23). Disdik Jabar Beri 3 Opsi Belajar bagi
Sekolah Terdampak Gempa Cianjur. Kompas.com.
https://www.kompas.com/edu/read/2022/11/23/152700071/disdik-jabar-beri-3-opsi-
belajar-bagi-sekolah-terdampak-gempa-cianjur-?page=all

Cahyadi, A., Hendryadi, Widyastuti, S., Suryani. (2022). COVID-19, emergency remote
teaching evaluation: the case of Indonesia. Education and Information
Technologies, 27,2165-2179 https://doi.org/10.1007/s10639-021-10680-3

Cahyadi, A., Hendryadi, Widyastuti, S., Mufidah, V. N., Achmadi. (2021). Emergency
Remote Teaching Evaluation of the Higher Education in Indonesia. Heliyon, 2021,
7, e07788. https://doi.org/10.1016/j.heliyon.2021.e07788.

Cakiroglu, U., Aydin, M., Bahadir Kurtoglu, Y., & Cebeci, U. (2023). How instructors’
TPACK developed during Emergency Remote Teaching: Evidence from instructors
in faculties of education. International Review of Research in Open and Distributed
Learning, 24(2), 162-188.

Chang, Y. (2020). Teacher Reflection on Emergency Remote Teaching (ERT) during the
Coronavirus Pandemic in a Multicultural EAP Classroom in South Korea.
Multimedia-Assisted Language Learning, 23(3), 235-257.
https://doi.org/10.15702/mall.2020.23.3.235

Cirocki, A., & Widodo, H. P. (2019). Reflective practice in English language teaching in
Indonesia: Shared practices from two teacher educators. [ranian Journal of
Language Teaching Research, 7(3 (Special Issue)), 15-35.

Clarke, V., & Braun, V. (2016). Thematic analysis. The Journal of Positive Psychology,
12(3),297-298. https://doi.org/10.1080/17439760.2016.1262613

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, and
mixed methods approaches. SAGE Publications, Incorporated.

Creswell, J. W., & Poth, C. N. (2017). Qualitative inquiry and research design: Choosing
among five approaches. Sage Publications, Incorporated.

Crompton, H., Burke, D., Jordan, K., & Wilson, S. W. G. (2021). Learning with
technology during emergencies: A systematic review of K-12 education. British
Journal of Educational Technology, 52(4), 1554-1575.
https://doi.org/10.1111/bjet.13114

Dewey, J. (1933). How we think: A restatement of the relation of reflective thinking to the
educative process. Houghton Mifflin.

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Estrella, F. (2022). Ecuadorian university English teachers' reflections on emergency
remote teaching during the COVID-19 pandemic. International Journal of
Educational Research Open, 3, 100141.

Farrell, T. S. (2022). Reflective practice in language teaching. Cambridge University
Press.

Farrell, T. S. (2018a). Reflective language teaching: Practical applications for TESOL
teachers (2" Edition). Bloomsbury Publishing.

Farrell, T. S. (2018b). Operationalizing reflective practice in second language teacher
education. Journal of Second Language Teacher Education, 1(1), 1-20.

Farrell, T. S. (2013). Reflective practice in ESL teacher development groups: From
practices to principles. Springer.

Farrell, T. S., & Stanclik, C. (2021). “COVID-19 is an Opportunity to Rediscover
Ourselves”: Reflections of a Novice EFL Teacher in Central America. RELC
Journal, 0033688220981778-0033688220981778.

Gholam, A. (2018). A mentoring experience: From the perspective of a novice teacher.
International Journal of Progressive Education, 14(2), 1-12.
https://doi.org/10.29329/ijpe.2018.139.1

Gozali, ., Istiqgomabh, F., & Widiati, U. (2022). A systematic review of online ELT
research in Indonesia during the COVID-19 Pandemic through the community of
inquiry framework. Journal of Information Technology Education: Research, 21,
501-546. https://doi.org/10.28945/5033

Hodges, C., & Fowler, D. (2020). COVID-19 crisis and faculty members in higher
education: From emergency remote teaching to better teaching through reflection.
International Journal of Multidisciplinary Perspectives in Higher Education, 5(1),
118-122. https://doi.org/10.32674/jimphe.v5i1.2507

Hodges, C., Moore, S., Lockee, B., Trust, T., & Bond, A. (2020). The difference between
emergency remote teaching and online learning. Educause Review.
https://er.educause.edu/articles/2020/3/the-difference-between-emergency-remote-
teaching-and-online-learning

Husnawadi, H. (2021). Students’perceptions of flipped classroom-mediated task: Insights
from an Indonesian post-earthquake EFL writing pedagogy. Teaching English with
Technology, 21(1), 8-28.

Igbal, M. Z. (2017). Reflection-in-Action: A Stimulus Reflective Practice for
Professional Development of Student Teachers. Bulletin of Education and
Research, 39(2), 65-82.

Kementrian Pendidikan dan Kebudayaan. (2020, May 18). Surat Edaran Nomor 15
Tahun 2020 tentang Pedoman Penyelenggaraan Belajar dari Rumah dalam Masa
Darurat Penyebaran Coronavirus Disease (COVID-19)

Khoirunnisa, J. (2022, December 12).Terapkan Metode RISHA, 2 Sekolah di Cianjur
Tak Terdampak Gempa. DetikNews. https://news.detik.com/berita/d-
6456715/terapkan-metode-risha-2-sekolah-di-cianjur-tak-terdampak-gempa

Khotimah, K., Apgrianto, K., Mustofa, M., Ubaidillah, M. F., & Amalia, S. (2021).
Enacting an emergency EFL course in an Indonesian disadvantaged condition. JEES
(Journal of English Educators Society), 6(2), 236-244.

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Killion, J. P., & Todnem, G. R. (1991). A process for personal theory building.
Educational leadership, 48(6), 14-16.

Koehler, M. J., & Mishra, P. (2009). What is technological pedagogical content
knowledge? Contemporary Issues in Technology and Teacher Education, 9(1), 60-
70.

Kolb, D.A. (2015) Experiential Learning: Experience as the Source of Learning and
Development. 2nd Edition, Pearson Education, Inc.

Manurung, G. N., Manurung, K., Mertosono, S. R., & Kamaruddin, A. (2020).
Perceptions of EFL learners in the implementation of blended Learning post-natural
disaster at a University in Indonesia. Theory and Practice in Language
Studies, 10(8), 959-968.

Meirovitz, T., Russak, S., & Zur, A. (2022). English as a foreign language teachers’
perceptions regarding their pedagogical-technological knowledge and its
implementation in distance learning during COVID-19. Heliyon, 8(4), ¢09175.
https://doi.org/10.1016/j.heliyon.2022.e09175

Menteri Pendidikan dan Kebudayaan Republik Indonesia. (2020, March 24). Surat
Edaran Nomor 4 Tahun 2020 tentang Pelaksanaan Kebijakan Pendidikan dalam
Masa Darurat Penyebaran Coronavirus Disease (COVID-19)

Mishra, P. (2019). Considering contextual knowledge: The TPACK diagram gets an
upgrade. Journal of Digital Learning in Teacher Education, 35(2), 76-78.

Mishra, P., & Koehler, M. J. (2006). Technological pedagogical content knowledge: A
framework for teacher knowledge. Teachers College Record: The Voice of
Scholarship in Education, 108(6), 1017—1054. https://doi.org/10.1111/].1467-
9620.2006.00684.x

Moore, J. L., Dickson-Deane, C., & Galyen, K. (2011). e-Learning, online learning, and
distance learning environments: Are they the same?. The Internet and higher
education, 14(2), 129-135.

Moore, S., Trust, T., Lockee, B. B., Bond, M. A., & Hodges, C. (2021). One year later...
and counting: Reflections on emergency remote teaching and online learning.
Nugroho, A., Ilmiani, D., & Rekha, A. (2021). EFL teachers’ challenges and insights of
online teaching amidst global pandemic. Metathesis: Journal of English Language,

Literature, and Teaching, 4(3), 277-291.

Pearse, N. (2019). An illustration of deductive analysis in qualitative research. In /8th
European conference on research methodology for business and management
studies (p. 264).

Rahiem, M. D. H. (2020). The emergency remote learning experience of university
students in Indonesia amidst the COVID-19 crisis. International Journal of
Learning, Teaching and Educational Research, 19(6), 1-26.
https://doi.org/10.26803/ijlter.19.6.1

Rahmadi, I. F. (2021). Teachers’ technology integration and distance learning adoption
amidst the Covid-19 crisis: A reflection for the optimistic future. Turkish Online
Journal of Distance Education, 22(2), 26—41. https://doi.org/10.17718/tojde.906472

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



Remmerswaal, R., & Barington, R. (2021). Teacher Reflections on ERT. 558 A F#7 2=

Bulletin of Sojo University, 46, 83-90.

Reinders, H. (2018). Technology and autonomy. In The TESOL Encyclopedia of English
Language Teaching (pp. 1-5). John Wiley & Sons, Inc.
http://dx.doi.org/10.1002/9781118784235.eelt0433

Reynolds, M. (2011) Reflective practice: origins and interpretations. Action Learning:
Research and Practice, 8:1, 5-13, DOI: 10.1080/14767333.2011.549321

Sari, Y. R., Drajati, N. A., So, H.-J., & Sumardi, S. (2021). Enhancing EFL teachers’
Technological Pedagogical Content Knowledge (TPACK) competence through
reflective practice. TEFLIN Journal - A Publication on the Teaching and Learning
of English, 32(1), 117. https://doi.org/10.15639/teflinjournal.v32i1/117-133

Schon, D. A. (1983). The Reflective Practitioner: How Professionals Think In Action.
Basic Books.

Schuck, R. K., & Lambert, R. (2020). “Am I doing enough?” Special educators’
experiences with emergency remote teaching in Spring 2020. Education
Sciences, 10(11), 320.

Shulman, L. S. (1986). Those who understand: Knowledge growth in teaching.
Educational Researcher, 15(2), 4-14. https://doi.org/10.3102/0013189x015002004

Sundarwati, E., & Pahlevi, M. R. (2021). EFL teachers’ challenges and opportunities of
emergency remote teaching during the Covid-19 Pandemi C: Narrative
inquiry. Language and Education Journal Undiksha, 4(2), 74-85.

Tang, Y., & Hew, K. F. (2017). Is mobile instant messaging (MIM) useful in education?
Examining its technological, pedagogical, and social affordances. Educational
Research Review, 21, 85—-104. https://doi.org/10.1016/j.edurev.2017.05.001

Tull, S., Dabner, N., & Ayebi-Arthur, K. (2017). Social media and e-learning in response
to seismic events: Resilient practices. Journal of Open, Flexible and Distance
Learning, 21(1), 63-76.

Unicef (2020). Covid-19: Are children able to continue learning during school closures?
UNICEF.

Van Manen, M. (1991). Reflectivity and the pedagogical moment: The normativity of
pedagogical thinking and actingl. Journal of Curriculum Studies, 23(6), 507-536.
https://doi.org/10.1080/0022027910230602

Wakhidah, N., Erman, E., Widyaningrum, A. & Aini, V. N. (2021). Reflection online
learning during pandemic and new normal: barriers, readiness, solutions, and teacher
innovation. JPI (Jurnal Pendidikan Indonesia), 10(3), 464-474.

Winter, E., Costello, A., O’Brien, M., & Hickey, G. (2021). Teachers’ use of technology
and the impact of Covid-19. lrish Educational Studies, 40(2), 235-246.
https://doi.org/10.1080/03323315.2021.1916559

Mughits Rifai, 2023

TEACHERS’ REFLECTIVE PRACTICE DURING EMERGENCY REMOTE TEACHING:
A NARRATIVE INQUIRY ON TPACK DEVELOPMENT

Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu



