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Teachers’ reflective practice during Emergency Remote Teaching: 

A narrative inquiry on TPACK development 

 

ABSTRACT 

 
The rapid shift from traditional face-to-face learning to virtual online learning 
during the COVID-19 emergency remote teaching (ERT) resulted in different 
phenomena. Technology as an integral part of education has also confirmed its 
important role in maintaining education during an emergency situation. A few 
months after the ERT policy was revoked, ERT was reimplemented in some 
parts of Cianjur in response to the earthquake that occurred in November 2022. 
The objective of this study is to construct EFL teachers’ reflective practice 
during ERT. Additionally, it also attempted to determine the association 
between the teachers’ reflective practice during ERT and their development of 
TPACK competencies.  In conducting this study, the narrative inquiry research 
design was employed by using a narrative frame and a semi-structured 
interview. Two EFL high school teachers in Cianjur participated in this study. 
The teachers recently experienced another type of ERT due to an earthquake. 
The findings of this study suggested that EFL teachers applied reflective 
practice to three different types of reflection: reflection-in-action, reflection-on-
action, and reflection-for-action. In addition to that, the findings revealed that 
the teachers improved their competencies, especially in their technological 
knowledge and technological content knowledge, during the implementation of 
ERT. However, since the study was conducted a long time after the ERT ended, 
it was hard for the teachers to recall their memories, which might result in 
missing information. Recommendations for related parties involved in the 
implementation of ERT are presented, as are suggestions for future research. 

 
Keywords: ERT, language teaching, narrative inquiry, reflective practice, TPACK 
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