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ABSTRAK

Guntur Sunarko Putro (2023). “On the Job Training dalam Peningkatan Kinerja
Aviation Security (Studi Kasus Program Pembelajaran On the Job Training pada
Lembaga Pendidikan dan Pelatihan Penerbangan Nasional Aviation Bandung”.
Tesis. Dibimbing oleh : Prof. Dr. Juntika Nurihsan, M.Pd. dan Dr. Mamat
Supriatna, M.Pd., Program Studi Psikologi Pendidikan, Sekolah Pascasarjana
Universitas Pendidikan Indonesia.

Penelitian ini bertujuan untuk menghasilkan deskripsi analitis tentang On the Job
Training (OJT) dalam peningkatan kinerja Aviation Security serta persepsi user
tentang Kkinerja Aviation Security lulusan Lembaga Pendidikan dan Pelatihan
Penerbangan Nasional Aviation Bandung. Studi kasus digunakan sebagai desain
penelitian dalam rangka melakukan investigasi mendalam terhadap suatu kasus,
dalam hal ini bagaimana program pembelajaran On the Job Training meningkatkan
kinerja Aviation Security serta persepsi user tentang kinerja lulusan Lembaga
Pendidikan dan Pelatihan Penerbangan Nasional Aviation Bandung. Desain
penelitian studi kasus meliputi langkah-langkah, yaitu: (1) menentukan dan
menjabarkan pertanyaan penelitian; (2) memilih dan menentukan desain dan
instrumen penelitian; (3) menentukan teknik pengumpulan data dan melakukan
kegiatan pengumpulan data; (4) membuat analisa data; (5) mempersiapkan laporan
akhir penelitian. Hasil dari wawancara dan observasi ditemukan bahwa Program
Pembelajaran On the Job Training sangat bermanfaat bagi peserta didik, terutama
karena dengan mengikuti On the Job Training, maka peserta dapat meningkatkan
kualitas dirinya, yaitu : lebih percaya diri, lebih lebih kuat dalam menghadapi
permasalahan, dapat bekerja bersama tim, dan lebih tenang dalam bekerja. Faktor-
faktor tersebut menunjang aspek kinerja peserta On the Job Training. Hasil
selanjutnya adalah persepsi user tentang kinerja Aviation Security lulusan Lembaga
Pendidikan dan Pelatihan Nasional Aviation. Landasan teori yang digunakan adalah
Experiential Learning Theory yang relevan dengan Program Pembelajaran On the
Job Training. Kegunaan penelitian ini dapat menjadi pengetahuan kepada pendidik
tentang implementasi kegiatan pembelajaran On the Job Training yang
diselenggarakan suatu lembaga pendidikan dan pelatihan dan aspek kinerja yang
baik yang ditimbulkannya.

Kata Kunci: On The Job Training, Kinerja, Aviation Security
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ABSTRACT

Guntur Sunarko Putro (2023). "On the Job Training in Improving Aviation
Security Performance (Case Study of the On the Job Training Learning Program
at the Bandung National Aviation Education and Training Institute”. Thesis.
Supervised by: Prof. Dr. Juntika Nurihsan, M.Pd. and Dr. Mamat Supriatna, M.Pd.,
Department of Educational Psychology, Graduate School of Universitas
Pendidikan Indonesia.

This study aims to produce an analytical description of On the Job Training (OJT)
in improving Aviation Security performance as well as user perceptions of Aviation
Security performance graduates of the Bandung National Aviation Education and
Training Institute. Case studies are used as a research design in order to conduct
an in-depth investigation of a case, in this case how the On the Job Training
learning program improves Aviation Security performance and user perceptions of
the performance of graduates of the Bandung National Aviation Education and
Training Institute. The case study research design includes steps, namely: (1)
determining and describing research questions; (2) selecting and determining
research designs and instruments; (3) determining data collection techniques and
conducting data collection activities; (4) making data analysis; (5) preparing the
final research report. The results of interviews and observations found that the On
the Job Training Learning Program is very beneficial for students, especially
because by participating in On the Job Training, participants can improve their
quality, namely: more confident, stronger in facing problems, can work with teams,
and more calm at work. These factors support the performance aspects of On the
Job Training participants. The next result is the user's perception of the
performance of Aviation Security graduates of the National Aviation Education and
Training Institute. The theoretical basis used is Experiential Learning Theory
which is relevant to the On the Job Training Learning Program. The usefulness of
this research can be knowledge to educators about the implementation of On the
Job Training learning activities organized by an education and training institution
and the good performance aspects that result.

Keywords: On The Job Training, Performance, Aviation Security
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